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[bookmark: _Toc235208535]Introduction
Health and Social Care sector matters in making people healthier, well and independent through the offering of compassionate and person-centred services. The report is based on MiHomecare Limited, which is a home care provider in UK that provides support to individuals at the comfort of their homes. The Care Assistant position was chosen as it is in accordance with my career goals, values and dedication toward providing quality care. The report assesses the competency required, provides my test on employability and my personal brand, future career move and development strategy.
[bookmark: _Toc235208536]Overview of the Job Role
[bookmark: _Toc235208537]Organisation Overview 
MiHomecare Limited is a home care based in the UK that offers high quality and person-centred care to individuals within the community in their domestic houses (Mihomecare, 2026). The independence, dignity and wellbeing are held important in the organisation and are enabled through the designing of care services that support the needs and preferences of the respective service users. Its core values include compassion, respect, reliability and professionalism which are meant to offer safe and effective support. MiHomecare will assist individuals to remain in a familiar environment by offering personalised care in terms of community-based care enhancing the quality of life and populated wellbeing of individuals.
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Figure 1: Job Description
(Source: Indeed, 2026)
Mihomecare Limited Care Assistant job is a service person centred on compassion to patients in their respective homes. The core functions will be to provide personal attention, medication aid, mobility support, food and drinks preparation and companionship to aid in independence and welfare (Indeed, 2026). Maintaining good care records, communicating with the healthcare professionals and family members effectively, protecting of the vulnerable and working as a part of the multidisciplinary team to provide safe, high quality and responsive care to meet the needs of individual persons are also the responsibilities of Care Assistants.
[bookmark: _Toc235208539]Analysis of Employability Skills Required
	Skill
	Why it is Important
	Evidence from Job Description

	Communication
	Ensures effective interaction with service users, families and professionals while maintaining accurate documentation.
	Maintain accurate documentation and communicate with healthcare professionals and family members.

	Compassion
	Supports person-centred care by treating individuals with dignity, respect and kindness.
	Provide personal care, companionship and emotional support.

	Teamwork
	Enables coordinated care through collaboration with colleagues, families and multidisciplinary teams.
	Work collaboratively with families and the wider care team.

	Reliability
	Builds trust and ensures consistent, high-quality care during independent home visits.
	Reliable and caring support with flexible community-based care.

	Problem-solving
	Helps respond appropriately to emergencies and changing service-user needs.
	Respond to emergencies safely and effectively.

	Time Management
	Ensures multiple care visits and daily tasks are completed efficiently.
	Deliver care across different locations while following scheduled shifts.

	Professionalism
	Promotes confidentiality, ethical practice and accountability in care delivery.
	Maintain accurate care records and follow organisational procedures.

	Adaptability
	Enables carers to meet diverse physical, emotional and social needs of different individuals.
	Provide personalised support based on individual care requirements.


Table 1: Analysis of Employability Skills Required
(Source: Learner)
MiHomecare expects the behaviours reflected by Care Assistants to be extremely dictated by the NHS values, which are compassion, respect, dignity, teamwork and commitment to quality care. Providing an individual approach to care involves considering the preferences of each person, encouraging him to be independent and provide care according to the needs and not based on a universal pattern. Professionalism in the workplace results in trust among the carers, service users and healthcare professionals, and prevent wastage of time and loss of information related to lateness and poor documentation. Changes in demographics, staff shortages and collaboration across many environments and service systems have led to growing use of integrated strategies in response to care and service needs in health and social care (Pakkanen et al., 2024). 
Furthermore, empathy is critical as it is possible to establish meaningful relationships and better wellbeing by getting to know about the emotional and physical experiences of the service users. Effective knowledge protection assists care assistants to detect, report and prevent occurrences of abuse or neglect so as to save vulnerable adults and maintain a safe environment under their care (Clark et al., 2023). In addition, resilience is needed because of the fact that carers will always be faced with emotionally challenging situations, fluctuating needs of care and high workloads. Strong employees stay focused even in difficulties, are flexible and provide compassionate and high-quality care and sustain their own health and promote positive services among service users.
[bookmark: _Toc235208540]Evaluation of My Current Employability Skills
Strengths
Personally, I believe my current capabilities will make me have an excellent foundation in the Care Assistant position in the MiHomecare Limited. The university Health and Social Care training has equipped me with the best communication skills that can enable me treat people of differing backgrounds with respect. My emotional leadership skill in showing empathy is through the realisation of the essence of dignity, compassion and person-centred care in assisting a vulnerable (Waird, 2023). The need to study and improve myself has been supported by academic work and ongoing self-improvement, when I identified what I wanted to achieve through professional development and created a personal brand around ethic practice and lifelong learning. 
My former working experience has made me more responsible, able to solve problems, and collaborative in teamwork because it has demanded problem-solving, teamwork and time management. In addition, I have had the opportunity to engage with people of various cultural backgrounds which has allowed me not only to expand my understanding of culture, but also provided me with the ability to provide respectful and inclusive care.
Areas for Improvement
Although there were a few transferable skills, I am well aware that I need to acquire more of them to fit in to all the requirements of Care Assistant post. I require a hands-on experience in the administration of medications, manual handling and how to utilize digital care systems that are prevalent in-home care services (Mostert et al., 2024). Furthermore, my decisions are to deepen my knowledge of safeguarding those adults most vulnerable to make sure I can safely find and report any issues. In addition, my competence will be improved by improving my believability in writing care records and communicating clinical information with fellow healthcare professionals.
[bookmark: _Toc235208541]My Experience and Qualifications
I am pursuing BSc Health and Social Care and it has already provided me with an insight on person centred care, safeguarding, communication, equality and diversity and professional practice. Competence in relevant university subjects and learning activities has helped me to become more aware about ethical care, working as a team and why each individual should improve their own wellbeing (Martín et al., 2022). Although I lack experience in direct care, the skills obtained during my previous job can be transferred and encompass the customer service, effective communication, teamwork, problem-solving, time management, and the ability to be involved in challenging situations in a professional way. Custodial work has also helped me to understand how to stay calm in stressful situations, the response to the individual needs and teamwork with fellow colleagues. These transferable skill and qualifications have enabled me to commence my career as a Care Assistant with ample knowledge to offer compassionate, respectful and person-centred care.
[bookmark: _Toc235208542]Building My Personal Brand and Professional Identity 
My personal brand explains the aspects of being caring, trustworthy, ethical, professional and dedicated to providing person-centred care. The attributes are congruent with those that MiHomecare Limited would expect and values as espoused in health and social care profession. Personal Branding (PB) represents one of the strategic processes where individuals will place themselves in such a way as they are distinguishing themselves and gaining their career and business success (Szántó, Papp, and Radácsi,2025). The Personal Branding Theory indicates that creating a clear, authentic and consistent professional identity assists people to distinguish themselves and enhance career prospects. Moreover, enhancement of my professional identity will be assured through a regularly updated LinkedIn profile and the practice of creating a professional CV that will display my qualifications and transferable skills and engaging in Continuing Professional Development (CPD) activities. 
Furthermore, I will consider taking volunteering experiences, enrolling to relevant training programmes to acquire practical skills as I show commitment to lifelong learning. The growth of my professional network via university careers services, medical conferences and websites will be very relevant in terms of the career advice and even employment prospects (Alnajjar, and Abou, 2024). In addition, with regular practice of NHS values, reflective practice and continuous expansion of my skills and knowledge, I would be able to create a credible professional identity that would help to enhance my employability and be successful in the long term in the sector of health and social care.
[bookmark: _Toc235208543]My Unique Selling Point (USP) 
My unique selling point is that I can integrate compassion, my outstanding interpersonal communication skills, cultural sensitivity and commitment to continuous learning. I treat everyone empathetically, respectfully and in a professional manner and I know how important giving personalised care and person-centred care is. My optimism, willingness and desire to learn new competencies in the clinical and practical fields also help me adapt to new environments in providing care and meet the requirements of the service users, who reflect different populations. In case of employability, organisations are giving increased weight to flexible, considerate and caring employees that are characterised by lifelong learning (Seevaratnam, Gannaway, and Lodge, 2023). These qualifications will have me make a positive input in MiHomecare limited as I will be offering safe quality and respectful services.
[bookmark: _Toc235208544]Action Plan and Five-Year Timeline (SMART Action Plan)
	Specific
	Action
	Resources
	Timeline
	Success Measure

	Medication Administration
	Complete an accredited medication administration course and gain supervised practical experience to safely support service users with prescribed medicines.
	Employer training, Skills for Care resources, online CPD courses, supervisor guidance.
	Within Year 1
	Successfully complete the course, receive certification, and demonstrate competence during supervised practice.

	Manual Handling Skills
	Attend mandatory manual handling and moving & assisting training to ensure safe care for service users and reduce injury risks.
	MiHomecare induction, practical workshops, qualified trainers.
	Within the first 6 months
	Pass practical assessment and apply correct techniques confidently in the workplace.

	Safeguarding Knowledge
	Complete Level 2 Adult Safeguarding training and regularly update knowledge of safeguarding legislation and reporting procedures.
	NHS e-Learning, Skills for Care, safeguarding workshops.
	Within Year 1
	Obtain safeguarding certificate and confidently identify and report safeguarding concerns.

	Digital Care Systems
	Develop competence in electronic care planning, digital documentation and mobile care applications used in home care services.
	Employer software training, online tutorials, workplace mentoring.
	Years 1–2
	Accurately complete electronic care records with minimal supervision and positive manager feedback.

	Professional Development and Career Progression
	Continue CPD, volunteer where possible, strengthen LinkedIn and professional networking, and complete a Level 3 Diploma in Adult Care to progress towards a Senior Care Assistant role.
	University Careers Service, LinkedIn Learning, professional networks, employer-funded qualifications.
	Within 5 Years
	Achieve the Level 3 qualification, maintain an active professional portfolio, expand professional networks, and become eligible for promotion to a Senior Care Assistant position.


Table 2: SMART Action plan
(Source: Learner)
[bookmark: _Toc235208545]Networking and Communicating My Skills 
Networking and communicating skills involve the ability to form, maintain and utilize personal networks to achieve professional goals (Isabirye, Moloi, and Lebelo, 2024). In order to prove that I am employable, I will maintain an effective CV containing the content of my qualifications, and transferable skills and accomplishments as relevant to the role of the Care Assistant. I will also create an active profile on Linked In, to project my professional identity to the world, and network with other healthcare professionals and find a job. The university careers service, NHS Jobs site, professional references and volunteering experiences will enable me to develop my abilities in enhancing my job opportunities. Conducting interviews on a regular basis and maintaining a CPD portfolio will demonstrate that I am dedicated to a lifetime learning. Networking facilitates sharing information and professional assistance and exposure to employment opportunities, boosting long-term career building and employability, and career advice.
[bookmark: _Toc235208546]Conclusion
Communication, compassion, professionalism, teamwork and adaptability are needed in the Care Assistant position. The further practical training will boost my preparedness though I have good transferable skills. Lifelong learning, personal branding as well as professional networking can lead to career success. Through my life-long learning and practice of person-centred care, my career in MiHomecare Limited will be rewarding and successful.
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Work Locations.
Work close to home in some of London’s most vibrant and welcoming communities:

Caledonian Road Kings Cross Old Street Hoxton Haggerston Canonbury Finsbury Park Manor
House Crouch Hill Highbury Drayton Park # Tufnell Park Archway

Wherever you're based, there’s a neighbourhood near you waiting for your care and
compassion!

Pay & Benefits

Weekdays (Mon-Fri): £14.80 per hour Saturdays: £15.00 per hour Sundays: £15.15 per hour
(Enhanced pay for weekends and bank holidays)

* Shift Patterns & Contract Security
We offer flexible shifts to fit your lifestyle - our services run 7 days a week:

Day Shifts: 06:00/7:00 AM - 2:00 PM Evening Shifts: 2:00 PM - 10:00/11:00 PM

Guaranteed Hours Contracts Available or Ultimate Flexibility: pick shifts that work around your
life! We value flexibility, reliability, and compassion, and we provide consistent, meaningful work
for those who love making a difference.

Why Join Mihomecare?

AtMihomecare, no two days are ever the same. Each shift brings rewarding moments,
meaningful connections, and the chance to touch lives in lasting ways.

Whether you're helping someone start their day with dignity or bringing comfort in the evening,
your care truly matters.

We see extraordinary achievements every day thanks to the talent and dedication of our people.
As the largest care company in the UK, we're transforming the care industry — using smart
technology, innovation, and compassion to deliver the very best support.
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With our scale and success comes opportunity — for career growth, stability, and genuine
purpose.

Job Description

What You'll Be Doing

As a Care Professional, you'll deliver high-quality, person-centred support that prioritises
dignity, respect, and compassion.

“ Your key responsibilities include:

* Personal care (bathing, dressing, managing incontinence, toileting, and grooming)

* Medication support (collecting prescriptions, providing reminders, and administration)
* Meal preparation and nutrition (preparing tasty meals and mealtime assistance)
« Mobility and equipment support (getting around safely, transfers, and using mol

y aids)

« Housekeeping (making/changing beds, laundry, tidying, light cleaning, and emptying
commodes)

« Companionship and emotional support (providing a listening ear, engaging conversations,
and outings)

# Youllalso:

« Encourage social engagement and family connections
* Monitor health and report any changes to healthcare professionals and family
« Maintain accurate documentation of care provided

* Respond to emergencies safely and effectively

« Work collaboratively with families and the wider care team
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Qualifications

What You'll Need (Besides a Cape!)

Hold onto your hats, because you don't need any social care experience to join our merry band
of care crusaders!

We offer full, paid training —all you need is a heart of gold, reliability, and the drive to make a
difference.

[ Genuine compassion and respect for others (kindness goes a long way?)

« [ Strong communication and listening skills (that would make a UN diplomat jealous)
[ Apositive, can-do attitude (as resilient as a rubber band and eager to learn)

« [ Problem-solving abilities

« [ Reliability and a caring, supportive nature

« [ Theright towork in the UK (sorry, time travellers from the future need not apply)

# If you're kind-hearted, dependable, and ready to make every day alittle brighter — you've
already got what it takes to be a Care Assistant hero!

Ad

onal Information

What You'll Receive

Here's what makes being part of Mihomecare truly special:

« Paid Shadowing Shifts with an experienced mentor before you ever go out on your own!
« Fully funded NVQs/Diplomas in Health & Social Care - we will pay for you to upskill!

« 28daysannual leave (prorata)

« Flexible working (full or part-time available) with local work and paid mileage

« Enhanced occupational maternity, paternity & adoption pay

« Pension scheme &Death in Service Payment

o Blue Light Card eligibility (exclusive discounts at big brands)
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* Cycle to Work scheme

* £300 Refer-a-Friend bonus

* Access to well-being & benefits platform

* Accessto ourin-house app

« Bepart of the largest care company in the UK!

Ready to Join Our Team of Everyday Heroes?

If you're ready to embark on a care adventure that's more exciting than a rollercoaster ride
through a chocolate factory, apply today and become part of our mission to transform care!

We're an equal opportunities employer. Thanks to the commitment of our health care assistants,
we see extraordinary achievements happen every day. We are transforming the care industry by
working smarter, using innovative tech and driving forward positive change. As the largest care
company in the UK, we have care assistant vacancies across the country and we offer a world of
career opportunity, choice and security.
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Care Assistant

MiHomecare Limited & - 27 %
London Borough of Islington
£13.80 - £1515 an hour - Part-time, Full-time

You must creste an Indeed account before continuing o the company websitsto ply

Apply on company site (2 ] [i]

Job details

@ pay
£1280-£1575 an hour

& Jobtype
Pt (R

© shiftandschedule

Weekendavailabilty  Dayshift  MondaytoFriday

Location

© London Borough of Islington

Benefits
Pulled from the fulljob description

« Paidtraining
« Referral programme
« Annualleave

« employee discount
« Company pension

« Cycletoworkscheme

Holidays

>
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Full job description

MiHomecare Limited

Posted 2026-07-14

Reference

REF496T

Location

London Borough of Islington

Salary

Mon-Fri £13.80ph, Sat £14.15ph, Sun £14.15ph.
Care Assistant

MiHomecare Limited

London Borough of Islington

Company Description

Care Assistants - Join Our Friendly Team!
4 Brighter days. Fresh challenges. Real impact. 4
AtMihomecare, every day brings new opportunities to make a genuine difference.

We're looking for Full-Time and Part-Time Care Assistants to join our passionate, dedicated
team supporting service users across London.




