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[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc76398026]1: Written Report
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc875307850]+1.1 Introduction; my chosen role is Healthcare assistant.
· Healthcare assistant was chosen because it gives a satisfactory result when assisting individuals with specific need. It is a very vital role in Health and social care sector in the UK (NHS 2024). Healthcare assistant is a non- required less formal education than other Healthcare professionals like nurses and doctors. They are a link between patience and other Healthcare professionals working in care homes, hospitals and community centre. The role is important because it promote individuals daily care and wellbeing using person-centred care (Skills for care 2023). This report will include the roles and responsibilities of Health care assistant, also to evaluate skills required for the role and analyse strategies to improve the discussed skills.
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc1556017093]1.2 Description of, and background to, [Your Role] in healthcare
Healthcare Assistants work alongside nurses and other Healthcare professional in care homes, hospitals and community settings, they provide direct support to patients delivering a standard and safe practice care. The main responsibility of a HCAs includes helping patients getting wash, dress, assisting with mobility from room to toilet and assisting with eating. They make sure the patients environment is clean, healthcare assistant helps monitor and record patient's conditions like taking blood pressure, breathing, temperature and checking pulse etc. They also provide emotional support and reassurance to patients and family members (National Career Service 2025). The most important duty of healthcare assistant is defending patients from dignity and harm, using person-centred care to deliver a satisfactory result for carers, patients, family members and the Healthcare professionals involved in the organisation. 
In other to perform the role and duties of healthcare assistant, there are some vital skills needed to carry out a good care quality such as communication, empathy and teamwork. These skills help to build a trustworthy relationship between patients, teamwork with colleagues by creating an outstanding care for Health and social care setting (Skills for care 2025).






      
[bookmark: _Toc694331895]1.3 Evaluation of the skills needed for [Your Role] in healthcare
Communication is one of the most vital skills needed in healthcare assistant (Skills for Care 2025). Communication helps Healthcare assistants to know and understand patient's needs, explain and share the information directly to nurses and other healthcare members. Effective communication includes listening and watching a patient closely with a suitable language, using eye contact and hand gestures to understand individual needs. For example, an elderly patient with Dementia may find it difficult to express pain or discomfort but with observing and listening attentively, concerns can be raised immediately to the nurse on duty, the suitable treatment will be provided. Lack of effective communication can lead to misunderstanding of patient's discomfort leading to wrong treatment and diagnose.
Empathy is another important role as a Healthcare assistant. An elderly person with pain or illness may experience fear, anxiety and crying will need empathy and reassurance to boast their emotions and wellbeing. According to (skills for Health 2025) Showing empathy includes understanding patients feeling and treating them with respect and dignity. For example, reassuring patients who worried about not seeing family or friends can minimise their anxiety or fear encouraging trust. The lack of empathy may lead to a patient feeling lonely, which can result to isolation and self- neglect.
Teamwork, effective teamwork is essential plan of quality healthcare (NHS England 2022). Teamwork relies on collaboration within healthcare professionals from distinct regulations. Healthcare assistants work alongside doctors, nurses, and other healthcare professionals, assisting carers to provide an organised support care to patients. Effective teamwork enhances communications among colleagues and supports a safe decision-making process. For instance, assisting a colleague to transfer a patient with mobility issues, from bedroom to toilet, using approve moving and handling method, teamwork will make work easier by protecting staff and patients from injuries, ineffective teamwork, may leads to confusion and reduce the quality-of-care and promote unsafe practice (skills for care 2024).
Effective communication, Empathy and Teamwork Skills are essential to evaluate the effectiveness of healthcare assistant. Putting these roles together generate a positive safe practice quality care to support patients, these Skills enables health care professional and carers to focus on person-centred care for patients, protect dignity and safety, promoting carers and patients physical and emotional wellbeing (Royal college of Nursing 2022). 

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc1416469686]1.4 Strategies to improve the skills for [Your Role] 
Healthcare should attend multi-disciplinary training and meetings regularly to boast and improve the skills to provide safe and person-centred care. Communication, Empathy and Teamwork are the key strategies to a good quality care
 Communication: Training courses can improve communication Skills, also regular feedback from manager, supervisors and colleagues. Communication can be enhanced through active listening and practicing learning techniques with patients who have specific demand (Skills for Care,2025), for example a healthcare assistant working with individual with Autism will need to speak calmly using simple language and maintaining eye contact, this procedure will enables the patients to gain trust and reduces fear. Effective communication was chosen to improve patient safety, enables healthcare assistant and other healthcare professional work together and understand quality care.  
Empathy:  training on person-centred care can improve empathy, person-centred care helps carer to understand patient's emotions and personal need (Brooker. and Waugh, A. 2021). Using reflective practice enables carer to reflect about past experiences and recognise what action to take in future to improve care (NHS England,2022). 
For instance, reflecting on a daily routine task carried out by healthcare assistant, assisting an individual with Dementia and Parkinson illness during personal care, reflecting on how reassurance and listening with empathy has reduce the risk of anxiety, gaining trust and confidence in patients. Using this Skills effectively in future promotes a satisfied quality care. Empathy was chosen to build up relationship among patient and healthcare assistant in other to gain trust, protect dignity and respect.
Teamwork: effective teamwork is essential plan of quality healthcare (NHS England 2022). Built-up teamwork skills can be acquired through team meetings, attendance in disciplinary training and cooperating with colleagues from distinct professional settings. Teamwork reduces workload, deliver an outstanding care giving a satisfactory result to patients, career and nurses in the health care settings. For instance, during morning handover when day staffs inform the nurse that majority of the residents or patients have poor fluid intake. Giving this information will help the staffs to encourage the patients to take more fluid to avoid dehydration and prevent other health issues that can lead to lack of fluid intake  
Effective communication reduces the risk of mistakes Empathy improves patients' wellbeing and teamwork provide an organised effective care. Therefore, practising these skills, Healthcare assistant can prove high- standard and safety care in health and social care organisation (skills for care 2024).

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc1132615802]1.4 Conclusion
In conclusion, healthcare assistant plays an important role in health and social care settings, rendering a quality service, assisting patients with physical, emotional and personal needs. Healthcare assistant helps to maintain patients' dignity, respect and safety. They also use person-centred care to promote a satisfactory result for patients, carers and nurses. Communication, empathy and teamwork Skills was chosen to improve care quality and patients' wellbeing. The lack of communication, empathy and teamwork may reduce care quality and wellbeing. However, continuous training and professional development enables Healthcare assistant to improve their Skills and support patient with compassion and keeping them safe within the Healthcare settings. 
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