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[bookmark: _Toc695233283]1.1 Introduction
1. The role with in the health and social care sector being written about in this report is social work student behaviour mentor. A social work student behaviour mentor has a lot of responsibility and requirements to care for young students such as Support pupils. They may require additional behavioural and emotional support, Encouragement towards positive behaviour, resilience and engagement with learning. The role requires recording progress and contributing towards better behavioural management techniques. Low-income students from marginalised communities experience significant educational prejudices, including mental health crisis, trauma exposure, and social injustices. They work with students on a one to one basis and in small groups to help them in everyday life. 

[bookmark: _Toc1915621813]2. Social work student behaviour mentor in the Health and Social Care Field
[bookmark: _Toc796087951]2.1 Description of social work student behaviour mentor in Health and Social Care 
Being a social work student behaviour mentor is a very important role with in the health and social care sector as it helps student, families and teachers to work as a team to help build better communities and allows student to grow and gain confidence which helps them fit into society. The main duties of a social work student behaviour mentor is helping children through their difficulties to allow them to achieve their potential inside and outside of school. Creating different tasks and strategies to broaden their minds using challenging activities which creates a focus used to help children with behavioural issues. Recording student progress is a method used by mentors to track how far the child has succeeded and how the mentor can motivate and help them improve further. They also require informing parents and teachers explaining that the child has been receiving extra help from the mentor and other external support sources requesting them to support the child improving individual student’s behaviour as everyone has different learning strategies. Which requires patience helping students gaining trust by being there when needed as a community is important for student development.


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for student behaviour mentor in Health and Social Care
One of the key skills required for this role is resilience. This skill is required as this specific role deals with a lot of different behavioural issues meaning they deal with a lot of different scenarios requiring the mentor be emotionally resilient remaining a calm composure when dealing with difficult situations. To be a mentor u need to be emotionally intelligent and mentally prepared for tasks which you may be involved in. For instance it says “Resilience: Dealing with challenging behaviour and emotional situations requires emotional resilience and the ability to stay calm under pressure” found in the (SENDirect (2026) What is a Behaviour Mentor? SEN/SEND Job Profile. Available at: https://sendirect.co.uk/role/what-is-a-behaviour-mentor).
Another key skill to be a mentor is trust building techniques. Students need to be able to trust their mentors and to have a level of comfort with their mentor which means that the mentor must create a level of respect with the student. Being open with the student helps them feel like they can also be open with you and can come to you about any problems or issues they may be facing. Allowing them to be an authentic version of themselves helps the student not cover up who they really are and what support they need giving the mentor a better understanding to help them develop. According to (The Mentoring School (2025) How student behaviour can be improved through mentoring.) “trust and communication are the foundation of these relationships,” As a result trust building is important as it dictates the pupil’s behaviour with the mentor identifying how they can progress. (Available at: https://thementoringschool.com/improving-student-behaviour).
Another very important skill/quality one needs to be a mentor is empathy/patience. This skill is important as a mentor’s job is to help students feel comfortable and help motivate them to achieve success which requires them to be patient as everyone progresses at their own pace. Being empathetic is a valuable quality as it shows that you understand and feel for their pain and you genuinely want to help them. As stated on (SENDirect (2026) What is a Behaviour Mentor? SEN/SEND Job Profile. Available at: https://sendirect.co.uk/role/what-is-a-behaviour-mentor) Empathy and Patience: Understanding the emotional and social challenges that students face and offering non-judgmental, patient support. Which shows us the importance of these skills. 
If a behaviour mentor does not have these key skills their ability to help and support a student is weakened. The role requires skills like patience, trust building techniques, communication as its necessary to retain these attributes. Without these skills a mentor may have issues with communicating with a student and misunderstanding them causing them to feel distressed and unhappy. A mentor may also face problems like not understanding the severity of a situation due to them not being as empathetic. As a result, lacking these very important skills would prevent a Mentor from achieving the best results within their role, ultimately reducing the support students receive and affecting the overall impact of behaviour support. 
[bookmark: _Toc992114325][bookmark: _Toc1405407187]3 Strategies for Skill Improvement for student behaviour mentor
 3.1 Three Strategies to Improve the Skills for Student behaviour MENTOR 
A strategy to help someone who feels not so resilient according to (Cherry, K. (2026) How to Build Resilience. Verywell Mind. Available at: https://www.verywellmind.com/ways-to-become-more-resilient-2795063) “Finding a sense of purpose can help you find meaning in life's challenges. Instead of being discouraged by your problems, with a defined purpose, you'll be more motivated to learn from past experiences and keep going.” some examples they give to help overcome the issue are Building a support system of loved ones, Giving a voice to a social movement, Leading a healthy lifestyle.
A strategy to help build trust for the work place would be “negotiation mastery” this means one becomes skilled in negotiating using this to strengthen relationships helping them build trust in and around the work place with students and colleagues. Some examples found on (“How to Build Trust in Workplace Relationships” written by Ally Heinrich , found on Harvard Business School Online February 11, 2026  https://online.hbs.edu/trust-in-workplace-relationships) are  Be Clear About What You Can Do and Can't Do, Balance Creating and Claiming Value,  Reinforce Trust Through Consistency and Follow-Through. “Trust at work is rarely built in a single interaction. It develops through repeated conversations—how reliably commitments are honoured, how consistently decisions are revisited, and whether people feel confident re-engaging as circumstances change.” Is an example of trust building also found on the same source.
One great strategy for building empathy and patience skills in the workplace is the practice of “listening first and speaking last,” a leadership behaviour highlighted in the Forbes article on building empathetic teams. The article explains that leaders who prioritise listening create environments where people feel genuinely heard, which improves performance and strengthens trust, listening deeply also helps leaders understand the full context of someone’s emotions, challenges and needs. By applying this strategy, one naturally become more patient intentionally slowing down our responses and giving others space to express themselves fully. This pause allows us to absorb not just their words but their tone, hesitations and feelings all of which are essential for empathy. Therefore, using the “listen first, speak last” strategy directly strengthens both empathy and patience, making us more effective communicators, better colleagues and more emotionally intelligent leaders. Information found : Percy, S. (2026) 4 strategies to build a more empathetic team. Forbes. Available at: https://www.forbes.com/sites/sallypercy/2026/08/12/4-strategies-to-build-a-more-empathetic-team.
[bookmark: _Toc1799977123]4 Conclusion
In conclusion there as essential skills required to be a behaviour mentor as u need to be able to understand people’s challenges and weaknesses in order to help them progress on those specific issues. If someone wants to become a mentor without the necessary skills there are strategies as stated in the report which may help develop these skills. Ultimately practising these strategies helps one become more thoughtful, compassionate and resilient leaders who can navigate challenges with greater clarity and care gaining the skills to resonate with pupils giving them the confidence to progress on their difficulties and struggles. 
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