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Introduction

Starting with the definition of Business Intelligence the main purpose of this paper is to evaluate a critical journal review over “Realizing the strategic impact of business intelligence utilization” article in the light of The Malaysian Public Companies in order to distinguish and understand the current trends within in the field.
The rapid development of information and communication technologies in the lats decay has led to a significant increase of data gathering, which from other hand led to the possibility of automation of procedures and new integration of functions within the management of organizations. Now the management is required to take fast and efficient decisions in order to meet organizational goes more effectively. The decision-making process goes through several staged and is closely related to the usage of varies of information. 
In order to systemize and analyse the massive amount of data organizations started to implement more and more the usage of business intelligence tools. Business intelligence or BI definition has been brought to the public by Howard Dresner as e method or concept which helps organizations and businesses to come with best strategy decision – making by “applying fact-base supporting system” ( Zhao, L 2019). The data which the business intelligence tools using comes from different sources using data warehousing and data mining to so convers the raw data into useful and meaningful information.

Journal Review

Yu Yin Lim and Ai Ping Teoh emphasise the main purpose and the importance of the correct interpretation and application of business intelligence utilization and the impact it has over the business management and the business as a whole. In other words, if the information gathered using the BI analysis is not continuously and effectively used it will therefore not have the expected effect and it won’t be beneficial for the business. For instance, by expressing the economic grew which the Malaysian Public Companies has manage to achieve Yin Lim and Teoh shows that with correct and efficient usage of business intelligence systems helps the company to understand the global environment by analysing the competitors and respectively to keep the business within the global market and therefore stay sustainable. To stay sustainable on the market and to meet the expectations of stockholders has become challenging for the companies. Using the business intelligence help them to optimize sources, keep themselves competitive and achieve goals. Botos (2018) identify this as Competitive intelligence and it is purely dedicated to understand and react against potential competitor.
Yu Yin Lim and Ai Ping also highlight the positive impact which the business intelligence utilization has over the economic performance of the businesses. This means by using the power of information which the company gather, can understands its customers, have control over complains or any kind of requests. Moreover, this lead to a better and more comprehensive visibility of the valuable business insights. For decision-makers it is vital to understand how the business functions in order to react and take the best approach of improving and of course minimise the costs.
The new century brings not only new opportunities to the people , but also makes companies face the great challenges of keeping their businesses environmental friendly and at the same time to bring the same financial value to the organization. Hence, Yu Yin and Ai Ping do not miss to bring to the attention how utilizing the business intelligence helps companies and their planning strategies to comply with the international treaties. One of the future trends in BI which Albadr,M (2017) highlights is the models which will bring the real-time data especially to environmentally businesses and in global nature changes. 
The Malaysian Public Listed companies has helped the Malaysian economy to grow ends to deserve its leader positions not only for the above mention business improvements delivered by the successful usage of business intelligence tools, but also because of the good and strong relationships which companies build with their customers and shareholders. The BI enable the companies to shed more light about their business processes and put their employees more involved within the organization. This helps understand their needs and give opportunities to share their objectives and expectations from the companies as well. The results from this improve social performance, workplace environment and working culture. 


Conclusion 

The year 2020 and the COVID pandemic has been catastrophic for the global business environment. Asare, A., P. Addo, S. and Daniel K. (2020), identify it as a “game-changer”. And in this case the global economic had to transform itself and had to adapt to the “new normal”. To manage its organizational operations, businesses across the world had to re-arrange its strategies, plan and organize its operations which had to become service orientated. The role of Business management in this pandemic situation actually the main tool for businesses to understand the treat which covid – 19 represent, to enhance new opportunities in order to stay sustainable, to cooperate with the high demand and to recover the losses. There is a couple of examples form global leaders such as Amazon as well as supply chain organization who are only or mainly service orientated who manage to survive and furthermore to even become more profitable. Asare, A., P. Addo, S. and Daniel K. also emphasise the huge impact of Business intelligence and usage of descriptive analytics had over the above changes and important decision had to be made in short period of time. In more particular the usage of Artificial intelligence which helps to adapt on the global changes. Consequently, most business became digitalised. The indescribable amount of information could be organised and analysed more effectively, therefore the managers and decision-makers can evaluate better and strong strategies in life where nothing is certain.
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