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You are to develop an inclusive colleague seminar training session from your specialist area, to deliver to your colleagues at your placement. It is important to start by identifying an area within the restaurant that you believe can be improved by your training session, providing evidence for the need and how it will benefit the company.
The training session is to be delivered in power point and is to include a brief introduction, identification of the area to be improved by the training, the training, conclusion and action plan. Ensure to demonstrate knowledge and understanding of staff performance analysis, training techniques and staff performance criteria.
Please include a training pack, which can comprise of, for example, an agenda, workbook, quiz and any other resources you believe are relevant.
Please consider taking the opportunity to consult and work with University student graphic designers and printers to maximise the effectiveness of your training session.

