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Introduction

In this assignment, I worked on different tasks that helped me understand Project Based Learning (PBL) and how to work better in a team. First, I learned what PBL is and how it can help students learn by doing real projects. Then, I checked my work on Turnitin to see how similar it was and to make sure I used my own words. I also worked with my classmates to make a collaborative mind map about “Life is a Team Sport.” After that, I created my own poster about teamwork and controlling emotions. Finally, I used RefWorks to learn how to reference sources correctly. This assignment helped me improve my teamwork, communication, and academic skills.




Task 1: IEEE Referencing & written summary on essential academic and employment skills

Task 1 (a): Report on Essential Academic and Employment Skills
Problem-Based Learning was developed by Barrows and Tamblyn at a medical school in Canada in the 1960s. It was designed to improve the limitations of old lecture-based education, which only passes on knowledge without helping students apply it in real-life contexts. PBL encourages students to take the lead in exploring authentic problem scenarios, thereby improving their problem-solving and critical thinking skills [1].
PBL stands for Problem-Based Learning, which involves students solving real-world problems through investigation and collaboration. PJBL stands for Project-Based Learning, which focuses on students working on long-term projects to produce tangible products, encouraging critical thinking, creativity, and problem-solving skills [2]. Both approaches emphasize active learning and real-world relevance in education, helping students connect theoretical knowledge with practical applications.
Project-Based Learning (PJBL), supported by Problem-Based Learning (PBL), provides an effective way to teach computing to non-major students. In this approach, learning is designed so that students first solve smaller, well-defined problems through teamwork and guided exploration, and then gradually move on to long-term projects that require them to apply these skills to more complex, real-world challenges. Instructors act as facilitators rather than lecturers, helping students think critically, work together, and take responsibility for their own learning [3].
The effects of PBL-based PJBL computing courses are highly positive. Students develop stronger problem-solving and computational thinking skills and gain a deeper sense of achievement from completing real projects. Working collaboratively increases their confidence, creativity, and communication skills, while self-directed learning helps them become more independent and reflective learners. Overall, this integrated approach prepares non-majors to use computing knowledge effectively in their own disciplines and equips them with teamwork, communication, and critical thinking skills that are valuable in any field. Previous research on PBL and project-based learning has also demonstrated their effectiveness in enhancing students’ problem-solving abilities, motivation, and engagement [2,4]. These studies highlight the crucial roles of collaboration, feedback, and iterative reflection in fostering creative thinking and practical skills.
Building upon this foundation, the present study adopts an instructional design that integrates PBL with project-based learning to examine learning outcomes in computing education for non-major students. The primary objective is to help students develop computational thinking (CT) and collaboration skills, enabling non-majors to confidently apply these competencies across diverse problem-solving contexts.
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Task 1 (b): Evaluation of Task 1 (a) based on Similarity report
My Turnitin similarity score was 32%. Since this is my first assignment, I am still pleased with my effort because I put a lot of hard work into it. Completing this task has helped me understand more about learning in the digital era, and I know I will improve as I continue practising. I realised that some of my sentences were repetitive, and I need to work on expressing ideas more clearly in my own words. I also learned the importance of starting assignments earlier instead of rushing near the deadline, as this will give me more time to review and refine my work.




Task2: Visual Poster and Collaborative Mind Map 
Clique bellow to link to Academic Poster
https://www.canva.com/design/DAG45c-uD8Y/669b2akwo7n3A4x3b-Inag/view?utm_content=DAG45c-uD8Y&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=hb4aabe4285
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Task2: Collaborative Mind Map and Visual Poster

                                                    Mind Map (Collaborative)

Click below to Mind Map link:
https://www.mindmeister.com/app/map/3867508102
[image: ]

Emotions influence how we act, both in positive and negative ways. They also help us understand other people and allow others to understand us. Our emotions come from the limbic system, the part of the brain responsible for emotional reactions. This system is connected to our memories, experiences, and personal values. Because of this, emotions often appear when something challenges what we believe or feels like a possible threat.
At work, emotions can affect decisions. Many quick choices happen in the heat of the moment, mainly because of how we feel. However, the best decisions come from using both emotion and logic. To do this, it’s important to notice your feelings, the best possible ideal options are:
Pause & Think: Don't engage in the heat of the moment
Keep Calm: take a deep breath
Listen: Give full attention to the concept
Make a mental note of what has been said: Process it
Cool down: Remove yourself from the situation
Look for the future: If your emotions have taken over and are clouding your judgement, look to the future and ask yourself how you will feel about the situation tomorrow, next week or even next month. This technique will help you to gain clarity and put the situation into perspective.
Maintaining professionalism in the workplace is vital which is way you need to learn how to manage your emotions around others.

Task 3: Virtual Collaboration and RefWorks

Click bellow for:
Virtual Collaboration Link 

Virtual Team Dynamics

Topic 1: Forming A team
Teamwork is consistently valued among the most valued skills by employers. The ability to collaborate effectively with others is essential for the success of any team. At the same time, the way we work is evolving. Increasingly, we are expected to contribute as members of virtual teams, which demands a slightly different set of skills.

Virtual Team Dynamics
Virtual team dynamics is the term used to describe how how the personal characteristics and interpersonal behaviours of members of a virtual team impact the ways which they interact with each other successfully [[1].
[bookmark: _Int_jXBN0LlT]This is similar to Tuckman’s stages of team development model which compromises four stages to get better results as a team. The stages are “forming” which are when members get to know each other, the other stage is “storming”, because there's normally conflicts between people for varies reasons like personalities or different working styles. Members could become frustrated with one another's different approach. Then we have “norming” which is when people start to get along and build on one another’s strength and respect leadership, and that leads to another stage of achieving their goals without friction which we call “performing” [2, Vol. 2]. 
Forming a new team takes time and comes with challenges like, superficial communication, members worried about task, little sign of structure or involvement, distrust due to lack of face-to-face interaction. People need to get to know each other and normally during this period they will be unsure of the team’s purpose and whether they will work well together, mixed feelings like anxiety, curiosity, and excitement usually get on the way [3].

Trust is important in a team
Absence of trust is a critical disfunction of a foundation of a team. Trust is the key, without trust we can't overcome the next disfunction which is the fear of conflict. It may sound strange, but conflict is necessary, it shows passion to pursuit the best solutions and achievements of goals. Without conflict we get lack of commitment, which also drives to not holding each other accountable, we need to hold each other accountable to get to better collective results [4]

Developing Trust through opening
Vulnerability is about showing up and being seen.
It’s tough to do that when you are worried about what others see or think [5].
“Trust is about spending time together and forming social bonds” [[6].
Be authentic and get to know your team. Authenticity helps us to build stronger relationships with others by being honest and transparent. Trust can only be built when we practise authenticity [7].

Forming
Setting clear goals is essential when working is team.” With goals fast beats smart”.
“FAST goals help teams improve along multiple dimensions”. They allow clear focus and direction helping the team stay on track [8].

Frequently discussed
Ambitions
Specific
Transparent
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Step-by-step process of using RefWorks with visuals

RefWorks Evidence Screenshots:
Step-1
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Step-2
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Step-3
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Step-4
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Step-5
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Step-6
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Step-7
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Step 8
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Improved wording + Step-by-step process
To create my references in RefWorks, I used the “+ Add” option and selected “Create reference manually.” I then copied and pasted the required details such as the book title, author, publisher, ISBN, and any relevant URLs into the appropriate fields. After completing each entry, I clicked “Save” and repeated the process for every source used in my research.
For generating citations, I opened “Create Bibliography,” chose “Quick Cite,” and selected my preferred citation style. I then selected the seven references I needed for my work, clicked “Copy to Clipboard,” and finally pasted the formatted citations into Microsoft Word. PS: I entered the references manually, but I asked ChatGPT for the URL links.










                                   


Task 4: E-Portfolio Creation and          Evaluation


Task 4 (B)

Illustrative Review:

Tool Used to Create My E-Portfolio
I chose Wix because it provides:
Modern and professional templates suitable for an academic portfolio
Simple drag-and-drop tools for adding text, images, and pages
Easy uploading of files and screenshots
Clear navigation menus ideal for separating assignment tasks
A published link that can be easily shared with my tutor. For my e-portfolio, I made a Welcome Page with my name, my personal information, and the name of the university. After that, I created one main page for all my projects. On this page, I separated everything into different tasks, so it is easy to follow. I added pictures, links, and other content to show my work. All my project tasks can be accessed directly from the Home Page, so, everything is in one place and easy to find.
[image: ][image: ]
In this assignment, I worked on different tasks that helped me understand Project Based Learning (PBL) and how to work better in a team. First, I learned what PBL is and how it can help students learn by doing real projects. Then, I checked my work on Turnitin to see how similar it was and to make sure I used my own words. I also worked with my classmates to make a collaborative mind map about “Life is a Team Sport.” After that, I created my own poster about teamwork and controlling emotions. Finally, I used RefWorks to learn how to reference sources correctly. This assignment helped me improve my teamwork, communication, and academic skills.












Conclusions


Overall, this assignment taught me many useful skills that I can use in my studies and in the future. I learned how PBL works and how important teamwork is. Checking similarities on Turnitin helped me understand how to write in my own words. Working on the mind map and the poster showed me how to share ideas and manage emotions when working with others. Learning RefWorks also helped me understand how to reference correctly in academic work. These tasks helped me become more confident, more organised, and better at working with a team.
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The objective of this project is to explore how
emotions influence behaviour, decision-making,
and professional relationships in the workplace,
and to highlight strategies for developing emotional
awareness and effective emotional management.

Methodology

A qualitative, conceptual approach was used to
develop the poster’s content
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Conclusions

Recognising and managing emotions improves
communication, enhances decision-making,
and strengthens teamwork. By increasing self-
awareness and using practical strategies, we
create a more positive and productive
workplace.
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