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          A portfolio is a combined set of materials which presents my aspirations, education, qualifications, training and skills to achieve a particular career. This portfolio is developed with the instructions given by course teacher. Hence, this is a guided and structured by some academic references. The whole portfolio has twelve different sections to provide a robust and clear career pathway. 
1. [bookmark: _Toc7826186]Introduction:
In building my portfolio for the health and social care sector, I would like to take this opportunity to present my knowledge about the sector in terms of employability, professionalism and current market requirements. 
Employment: The healthcare sector is the largest and most influential sector for the UK economy with the workforce of 1.5 million people. The sector offers 350 different range of roles under NHS (National Health Service). A significant number of employees are also working under independent healthcare; sometimes providing services on behalf of NHS (Mason, 2019). According to a government report, there is evidence of 1.6% increase in the full-time staff under NHS from last year along with a 1.2% increase in general practice (Govt.UK, 2018). These figures indicate that the sector has promising amount of career opportunity. 
Professionalism: According to Adam Barnard, a broad range of behaviour, often distinct from technical ability, are generally termed as “professionalism” (Barnard, 2017) In his book he also mentioned that the key to professional behaviour is an interaction between person, context and situational judgement. Therefore, professionalism is a kind of behaviour needed for a specific job. This behaviour should include respect for others, responsibility towards work in mature way and perseverance towards problem solving. 
Market needs: The quality of the service greatly depends on skilled professionals. Like the health care service in the UK all over the world, patients and carers, are dissatisfied with poor arrangements and lack of transparency in the health sector (Deloitte, 2019). Moreover, NHS is experiencing 9.4% vacancies for nurses, midwives and allied health professionals. Some temporary arrangements can cover the demand whereas these are expensive and cannot offer continuation of care (Deloitte, 2019). This seriously impact care service and existing staffs. To overcome this situation, Britain has announced an investment plan of £37.5 million in “Digital Innovation Hub” which will offer access primary care, automated diagnostics, telehealth and consolidated health record (Health Data Research UK, 2018). This directly will impact on the engagement of skilled health workers and thus will enhance the performance of health care in terms of patients’ safety and quality of health service in this country. Perceptibly, these kinds of programme undertaken by the UK government creates job opportunity and an extensive needs of certified health workers. 
2. [bookmark: _Toc7826187]The short and long-term visions
The national care strategy has set key priorities under the Care Act 2014 where definition of a social carer is “an adult who provides or intends to provide care for another adult needing care” (Slough Borough Council, 2016). However, my visions are not all set as per national health providers, but in accordance with them mostly.
[bookmark: _Toc7826188] Short term vision:
1. To provide highest level of performance in my current study.
2. To motivate myself towards personal care.
3. To set my job priorities as building empathy and approachable nature required in health and social care sector.
4. Enhance my communication ability.
5. Understanding by duties as a health worker as a team member.
6. Achieving required certificate and degrees to get entrance in the sector.
[bookmark: _Toc7826189]Long- term vision:
1. Achieve the standard care certificate.
2. Join one of the renowned care company.
3. To be an outstanding and nationally recognized health and social care manager.
4. Publishing journals and articles internationally to help underprivileged countries providing new ideas in health care.
5. Working with WHO (World Health Organization).

3. [bookmark: _Toc7826190]Potential roles and their suitability:
My current course, level 4 on health and social care, is a well-recognized course in the UK.  To explore career in health care service this course enables to gain key skills and understanding job roles in health care context. Below some of the role has been briefly explained.
Health Promotions:  The core of this job role is to provide information related to health issues to public or professionals working in this same field. Both public and agencies, NHS, trusts, Local authorities, charities all are the audience to whom health promotion is provided. the level of operation differs depending on the organizations and their respected services (Institue of Health Promotion and Education, 2019). 
Health management: Health management are the operations that include commissioning and delivering local health care service through hospital management (Health Education England, 2018). This role actually combines both medical knowledge management and care process management (Stefanelli, 2004). This role creates opportunity to develop innovative strategies in managerial level to deliver and utilize knowledge in an effective way within and outside the organization. This role is very promising for the people fascinated with managerial work and intend to work in the health care sector. 
Youth worker: Youth workers are responsible to help young people to know about their social system and some educational activities in a form of non-formal way which requires involvement of challenges and learning. According to the national occupational standard, ‘Youth and Community Workers are employed by an employer or voluntary organisation to work with young people and adults in a given community, either directly or by delegation through paid or volunteer staff, whom they manage’ (National occupational standard, 2006).
Community Health worker: The definition of CHW by international Labour organization is “provide health education, referral and follow-up, case management, basic preventive health care and home visiting services to a specific community” (Millington, 2018). Community health worker provides variety of health aids and its different across countries and regions. In a report, the actions undertaken by CHW, lead an intensive improve towards health outcomes, especially in child health (Lehmann & Sanders, 2007). Therefore, the role is very important and critical to gain development in health care for any community.
Drug and alcohol worker:  This job role is also known as substance misuse worker which provides help to the people to manage and recover from illegal and over-the counter drugs or alcohol or any other kind of solvents (Anon., n.d.). The work also requires counselling, face-to -face communication to clients, helping with immediate needs, rehabilitation, working a s a specialist in addiction clinics, advocacy, advising how to use substances safely without harming society and also providing emotional support employment or training. 
I found health management as most fascinating to me among all these roles. In this role I can explore my managerial skills and interest along with my health care skills. From my secondary schools I have always been the team leader. Management and leadership has always been my key interest. My current course will help me to get involved with the health care sector in this country because UK has world wide reputation on health care service. 
4. [bookmark: _Toc7826191]Belbin test
According to Dr Meredith Belbin, team role is “a tendency by an individual to behave, contribute or interrelate with others in a team in certain way” (Belbin, 2010). In this global culture, where every organization is working on global platform, there are diverse range of cultural influences exist in a work place. To build a dedicated team in achieving success, team role needs to be understood and conceptualize properly. Health care is a sector where people work for people. So, extensive understanding need to be developed among all team members. There are nine team roles suggested by Belbin which are discussed below (BELBIN Associates., 2019).
The implementer: implementer are the conformists who turn the theoretical concept to a practical plan and follow that plan to work through out the process. By nature, they tend to be self-disciplined.
The co-ordinator: he is the person in team who controls and organise the work load to achieve goals collectively rather than individually.
 The Shaper: the shapers are very dynamic and highly motivated persons. In any unexpected situation, they find a way out. They straightway impact on team’s outcome.
The plant: The members who always contribute to the root from which major developments come out. They tend to be very independent and capable to deal with complex problem situation.
			[image: Image result for images belbin team roles]
				Figure: Belbin team roles
 The specialist: His/her role is to develop key knowledge in achieving team outcome.
The resource investigator:  he who seek for new opportunities and develop new contacts to enrich team with new information and useful resources to get the best outcome for the team.
The monitor evaluator: These members are very serious towards team activities and prudent. They evaluate the feasibilities of ideas generated between members and suggestions from inside and outside the team.
Team worker: They are the most supportive and concern about other ream members with a vision to help individual members to gain team effectiveness towards goals.
The complete finisher: These members are always concerning to ensure all members’ effort to be perfect and to minimize the details which have been overlooked.
Reviewing all these roles, I found myself mostly harmonised with the attributes of a coordinator as I am mature, confident and I can identify talent and I can develop clear vision towards goals. While I am working in a team I tend to monitor and keep my focus on other people as well to ensure the whole team is proceeding towards specific and a set goal. 
5. [bookmark: _Toc7826192]Participating in meetings: being an effective team contributor
A team is a collection of people who work together to establish and achieve certain goals. A strong motivation to perform for the betterment of the team is the essence of team work. Mutual commitment and trust is the base which bond team members and gives strength. Therefore, in any workplace, establishing team and joining them towards achievement is very important (Tarricone & Luca, 2002). The other attributes a team or a group can achieve are- Commitment to team success and shared goals, Interdependence, Interpersonal skills, Open communication and positive feedback, Appropriate team composition, Commitment to team processes, leadership & accountability (Tarricone & Luca, 2002). 
Contribution in group or class/community
In my current study, I have been benefited from group activities from different perspective. The class as a group, study together and can discuss different views on a topic and thus it becomes easier to understand. Moreover, the consideration and support from class-mates gives me more confidence and make me able to express any confusions arise from lessons we receive from our teacher. In all my group assignments we developed the skill to distribute right work to right person and thus we collectively achieved successful completion. 
			[image: Image result for images of meetings]
				Figure: Meetings as group work
Examples of constructive criticism
The criticism I get from my course teacher helped me to organize my study materials and resources. This also benefited me producing good results.
Sharing ideas in team.
Whenever I used to share my ideas in my team, all appreciations and criticism, both made me feel that my contribution is valued so I should work more, and a greater level of confidence grew inside me.
6. [bookmark: _Toc7826193]Research and learning style
Students have difference in their learning ability across level of education. Experts use the learning style more generally which refer to the procedure of gathering, processing, interpreting, organizing and thinking about any information received by the student (Marcy, 2001). Various models across disciplines was developed on learning styles. But the most recognized models can be categorised in four different approach; personality models, information processing models, social interaction models and instructional preferences model (Claxton & Murrell, 1987).
Following instructional preference model, the VARK inventory model gathers information and process the results to help the learner to think about the way he or she learns which helps them to step towards learning and improving themselves. The model was developed by Neil D. Fleming who was an educator for more than 40 years.
[image: ]
Figure: copy of my VARK-learning result. (Source: http://vark-learn.com/the-vark-questionnaire/?p=results)
From the results shown above, my learning style is Kinesthetic learning style which refer that I prefer to learn from hand-on approach. I frequently do things as below:
A. Record notes and listen to them even while I am exercising
B. I ensure my active engagement in class; taking notes, writing key points, drawing charts and also. I love to create spreadsheets, diagrams, tables, charts and organise materials.
C. However, I do not always depend on the diagram, still I like to use bullet points, some specific words and sometimes phrases. I am very keen to take part of any discussion or class activity. Below I have discussed my note taking preference;
Flowcharts and diagrams: flowcharts and diagrams help me to have a quick look on the problem given to me. At one glance, the starting and the expected end of decisions or actions need to be taken to solve it. It gives me to communicate quick and better understanding.
Graphical presentations: graphical presentation is something helps me to make my audience understand what point I want to make. It helps me to act quick on numbers especially. Graphs also make the total learning procedure more interesting and eye catching.
When I search for some resources online, I prefer to follow some basic principles as:
A. Using effective keywords
B. Using Boolean operator
C. Using truncation
D. Using thesaurus (The Uniiversity of Edinburgh, n.d.).

7. [bookmark: _Toc7826194]SWOT Analysis
	Strength
· Well educated- UK graduate
· Career oriented
· Team worker
· Leadership ability
· Good in computing Ms-Word, Ms-Excel, Power-point.
	Weakness
· Less experienced in health and social care industry
· Less calculative
· Take time to understand the situation
· Tendency to avoid reading material to acquire knowledge
 

	Opportunities
· Health and social care is a huge industry that I have selected to build my career
· As a level 4 student I can explore different job roles.
· Managerial and Health Care two significant fields are open to me to build my future.
	Threats 
· The industry is very competitive.
· Great responsibilities are involved in this career path
· More degrees are required to achieve bigger positions.



 			Figure: My personal SWOT table (developed by author).
Strength:
My educational qualifications can enhance my chances to enter in the health and social care industry in the UK or any other county in this world. UK graduate degrees are the most recognized degrees which opens doors to the avenue in the long run. Moreover, I have acquired skill on general and basic computer programs as MSWord, MS excel and power point. I can make any presentations interesting and up to the standard. I have selected most promising career in this country as I am very career oriented. I love to work in team and I know how to take the leadership.
Weaknesses:
At this moment I feel I have very less experiences in this field to join any team. I am not very calculative in taking good opportunities. Thus, I miss important turns in my life and in my career, which can mislead me at any phase. I take much time understanding the problem or any special situations as I focus more on taking leadership and try to investigate every person I am working with. However, I do not want to waste time unproductively. Most importantly, I am very lazy reading the materials provided to get any job done. This make me feel left behind the team and sometimes I struggle a lot to step with other team members.

Opportunities:
To me, UK is the country where health and social care has been given the utmost priority from the governmental side. This is so inspirational for anybody who loves to work for other people. And for the community. I am currently doing level4 certification course which will enable me to enter both managerial and health care fields.
Threats: 
The industry is very competitive because the work environment is very diverse in nature. Moreover, lack of proper training may come up with negative experiences because violence against care worker is very common. One report shows, nearly half of care worker leaves job within one year (The Idependent, 2017). To make progress in this relative field, more degrees and training need to be done and achieved.  
8. [bookmark: _Toc7826195]Key skills required 
Academic skills: 
Academic skill helps to develop skill in information literacy, problem-solving, critical thinking and communicating. The core of academic skill is the ability to write, present and critically evaluate the information one is provided to deal with a situation. National Skill Academy provides range of certification and courses, apprenticeships which help to acquire academic skills in this relative field.
Professional and employability skill:
Academic skill helps access to the industry however, the knowledge needed for certain areas in health management which I want to explore, also needs mastering concrete managerial competencies as top priorities for additional improvements in this career (Slipicevic & Masic, 2012). The care certificates are a set of agreed standards for knowledge and behaviour expected in specific roles.15 standard has been set to complement and ensure the professionalism:
· Understanding the role
· Personal development
· Duty of care
· Diversity and equality
· Working in a person-centred way
· Communication
· Privacy and dignity
· Fluids and nutrition
· Awareness of mental and learning disabilities as dementia.
· Safeguard adults
· Safeguard children
· Basic life support
· Health and safety
· Handling information
· Infection prevention and control
However, experts suggested 6c’s to increase motivation. These are; 
Choice: Students should be given choices so that they feel personal interest learning.
Challenge: Placing new challenges in work make students motivated but care should be taken in selection of new task as, if it is beyond their capability, they might get frustrated.
Control: Giving control power to students makes them confident and responsible.
Collaboration: Allowing students to establish collaboration can create scope of making great team.
Constructing: This Allows students to enhance their ability to construct meaning.
Consequences: this is the end point and here students learn how to present their work.

9. [bookmark: _Toc7826196]Utilizing feedback 
Feedback has been defined as a consequence of performance by experts (Hattie & Timperley, 2007). It has also been recognized as a powerful tool in learning and teaching activities. It is a kind of information provided by specific agent on someone’s performance or understanding ability. 
Feedback is important in building confidence as it gives opportunity to make corrections on performance. the benefit also comes from scope to review performance with valued judgements. Every time I receive feedback from my teachers, I take notes and make corrections as instructed. The process offers greater level of motivation, engagements and efforts. As a part of teaching procedure, we all get feedback and working on feedback makes me attain better understanding each time. The fundamental utilization of feedback comes from reducing gap between current performance and expected performance (Hattie & Timperley, 2007). Feedback helps to detect error more concisely and a self-made process grows up inside which helped me in my professional development in my previous job. Feedback also helped me to find better ways to get the job done because feedback provide more information.
			[image: Image result for images of feedback from customer]
					Figure: Feedback
Dealing with customer complaints I always act with patience and share my ideas with my team members. Peer group have always been experienced enough to generate ideas and support in dealing with customer complaints. However, I used to search online, and I found too many helps from people who deal with complaint on a daily basis. Therefore, I have figured out some points and follow them whenever I get complaints from my customers as below (Leinbach-Reyhle, 2015):
· Not to take personally
· Controlling emotions
· Avoiding challenging them
· Thanking them 
· Being flexible by offering something interesting
· Offering some extra support. 
One example can be related here; one nice morning, I was serving customer, but the customer was not very happy with the product he picked from the aisle and tried to express his anger on me. But, as I know how to deal with customer complaints, I thanked him to let me know about his dissatisfaction, I offered him something alternative. Fortunately, his mind was diverted, and he accepted new product and happily left the shop.
10. [bookmark: _Toc7826197]360Degree review 
The 360 Degree review is a holistic approach to develop feedback on employee’s performance. It comes from manager, peer group and direct reporting. In my previous job, my manager used to develop 360 Degree review report which is a multisource feedback system built from the full circle of people with whom employee interacts. 
[image: Related image]
Figure: 360 Degree review.
This review helped me to get collective information, enabled me to see myself from others’ viewpoint. I believe this was the most honest report on my performance viewed by a range of constituents.
11. [bookmark: _Toc7826198]Personal development plan
Personal development plan gives declaration on one’s own aspirations, education, training, goals and achievements for a specific time period. It enables a person to set more realistic goals and increase self-awareness about what need to be done. Most importantly it sets the sequence of duties and jobs aimed to accomplish. 
This PDP will help me justify my decision to undertake level-4 health and social care course along with my future plan in next three years. The current course helped me to access “national occupational standard” (ocr.org.uk, n.d.). I have developed my PDP following the format developed by highspeed training website.
	What are my big goals?
	Which goals need to happen first?
	When do I want to achieve this?
	What obstacles might get in my way?
	How can I improve my chances of meeting my goal?
	Where can I go for support?
	Review: How am I doing?

	Finishing my current course


	successful completion of level-4 NVQ
1b
	End of this year
	1.I get distracted when I get negative feedback.

2. I lose my concentration very frequently
	1. I need to invest more effort and time.


2. I need to motivate myself by consulting with my teachers
	1. I need to share my learning procedure with my peers group to get some ideas to concentrate more.
	1. on progress.

	Working in the health and Social care sector
	1.I have planned to work as volunteer in a care organization in my unrestricted time
2. after three months I can apply online through job agencies.
	1.From the next month I will start contacting care agencies and organizations


2. after finishing my current course
	1.In my locality I might find only few





2. care agencies could ask for more trainings
	1. I would like travel far to gain practical experiences




2. I will take training courses offered from the agencies
	1.Agencies in my locality can help to find volunteer work



2. I can search online and set email alert.

	1.on progress.

	Build a well- recognized reputation in the industry
	1.I will work with full dedication to achieve rapid progress


2.greater job position will motivate me take more responsibilities and experiences.




3. I will publish my knowledge and experiences in health care.

	1.When I will be working as a full-time health manager


2. working in different job position will help me to gain knowledge from different perspectives in different job roles.
3.I will start writing my papers after joining full-time job.
	1. Time management will be very crucial with a full-time manager

2. I will need to improve my writing skill.







3. I will need to have access to many of health and social care online resources.
	1. I need to develop a spreadsheet on my time schedule


2. I will increase my reading ability.







3. I will subscribe and as a professional in the same industry, I will be able to get some free subscription.
	1. I will use spare times in reading and writing.



2. my teachers and online career advisors.






3.My teachers and supervisor will be source of information
	



12. [bookmark: _Toc7826199] Conclusion
The above description on my ongoing course, my aspirations, my learning process and my target goal is developed to create a clear vision on my career pathway. To become a successful health and social care manager, this portfolio will help me focus on my target and will also encourage me from what I have gained. 



……………………………………………
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