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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since being attested as a Police Constable I have been able to maintain a healthy wellbeing. I will briefly discuss how I achieved positive wellbeing throughout the training and outline the strategies I have implemented.  In additional I will summarise the coping mechanisms I have used throughout the 6 months training period.  

Prior to training, I have used regular exercise and a healthy eating regime as a tool to help me maintain good wellbeing.  However, undergoing intensive training whilst also adhering to Covid-19 safeguarding measures meant that maintaining healthy wellbeing became more of a challenge.  It became apparent at the initial stages of the training that my usual routine was not sufficient to lift my mood consequently I became anxious and stressed. I quickly identified that my mood state this was impacting on my sleeping pattern and my relationships.  It therefore became necessary to employ additional strategies to ensure that I developed the resilience to maintain a sense of healthy wellbeing in order to safeguard myself. 

As stated, I regularly exercise in combination with eating a healthy balanced diet. There has been extensive research into how food effects mood. Eating regularly and choosing slow release foods to prevent a drop in blood sugar levels; eating fruit and vegetables which contain vital vitamins and minerals; protein to ensure your body has the amino acids and finally managing your caffeine can all help to regulate mood (About Food and Mood, 2020).  Similarly, exercising can help to lift low mood and/or reduce stress. A number of positive factors has been linked to exercising including: better sleep; sharper memory and concentration; more energy and increased resilience (Exercise, Depression and the Brain, 2002).

However, during this stressful period, the most effective strategy I have applied to my daily routine is Mindfulness.   Mindfulness techniques are versatile and can be used in anyplace at any time. Essentially Mindfulness is internally connecting with the present moment and being consciously aware of your senses, thus helping you to ground yourself.   I have utilised apps, such as Headspace (2012) and Calm – Mediate, Sleep, Relax (2014).  I have found these tools as a coping mechanism and found it to be particularly beneficial during periods of stress, such as exam time.  Research conducted in UK on medical students concluded: “The integration of mindfulness in medical training has been related to fostering reflective practice and professionalism as well improving psychological wellbeing and prevention burnout” (Malpass, n.d cited in Healio, 2019 para 2). 

Training has been atypical this year due to Covid-19 and its regulations and guidelines, this has placed extra pressure on the students with additional challenges to overcome. I have therefor needed to combine a number of approaches to maintain positive wellbeing; these have included exercise, healthy eating and mindfulness.  These approaches in isolation were not sufficient in sustaining a positive mental attitude or preventing low mood during the most stressful periods of the training.  However utilising the strategies outlined above collectively has strengthened my resilience and enable me to maintain a positive disposition throughout. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a police officer dealing with conflict is unavoidable and the way that it is managed can determine the overall outcome. Managing conflict appropriately using de-escalation techniques, effective communication and negotiation are influential in reducing the number of assaults on police offices and help to maintain public safety (College of Policing, 2019).  Throughout this task I will discuss various methods to manage conflict.  I will utilise reflective reasoning as a tool to evaluate my practice to further develop my interpersonal skills, risk assessment ability and interpretation of a particular incident. 

When attending any incident, it is important to recognise that conflict could always be a potential factor. Therefore it is important to consider the National Decision Model (NDM) from the onset. The NDM has six key elements to consider: gathering of information and intelligence; assessing risk to implement a work strategy; considering powers and policy; identifying options and contingency plans and finally, to take action (College of Policing, 2014). In addition to the NDM another essential tool police officers have at their disposal is their communication and interpersonal skills which can promote or hinder effective negotiation. 

Effective communication can be key to resolution and de-escalation. In order to communicate effectively with someone, particularly someone who is in a hyper vigilant state, it is important to be consciously aware of our own emotions, values and beliefs.  Our own core values and our emotions can inadvertently influence persons we are trying to communication with. As Betari’s Model explains “understand the impact that our attitudes and behaviours have on the attitudes and behaviours of other people around us” (Mind Tools, 2020. para. 7).  In addition to our awareness of our own attitudes and behaviours it is also important to be aware that successful communication is achieved through effective verbal and nonverbal cues.  Thompson (2011) suggests that only 7% of communication is the words that are spoken, 38% is the tone of voice and 55% is body language and facial expression.  As a police officer it is certain that you will encounter someone that is in a hyper vigilant state of mind, it is therefore important that language is simple and you are thoughtful to your nonverbal signals. 

I attended a call which reported a physical altercation involving six males. This incident was deemed as a Grade 1 call by the public service room. Grade 1 requires an immediate response. As soon as the call came through I considered the NDM.  On route, it was clear I needed to gather additional information, I asked the control room if there was any further details on the males involved. The information available at that time was; the location of the males and that a physical altercation was in progress with no weapons sighted. My tutor and I were the only officers available. We were aware that if we required assistance that it would take some time for other officers to arrive at the scene.

While on route to the call I was assessing the potential risks, the risk of concealed weapons, if the males were under the influence of a substance, were there considered potential injuries? I was concerned that I did not have sufficient information and that may not have the experience to manage or effectively deal with the incident. Having this thought reminded me of the first principal of professional practice which is “having the willingness to make decisions in conditions of uncertainty” (Police College, 2018. para 4).

I began to quickly consider the powers I could use whilst adhering to the codes of practice and policing principles. Police Officers are required to carry a range of equipment to safeguard themselves. These items are used for personal protection and managing violent offenders. My tutor and I had the necessary personal protective equipment, which consists of a stab proof vest, rigid handcuffs, baton, and PAVA spray. I also considered environmental factors, such as where the incident was taking in place, in a public place or in a dwelling. The call came in early hours in the morning, it was dark and knew the visibility would be poor. I was also aware that there was a chance that there would be no street lighting due to the time of night. As we got closer to the destination, I contacted control to establish if any further information had been obtained, such as a descriptions of the males and if any of the males were known or had any warning markers. 

On arrival, I could see a number of males in the street, they appeared to be shoving one another. Firstly, I put the white side lights on the van to improve the light conditions, as expected the street lights was off. I got out of the van along with my tutor. Immediately we activated our Body Worn Video (BWV).  There are seven key principles which officers need to be aware of when using their BWV.  Principle 5 states that BWV is “incident specific” and that “officers are required to justify their use of BWV” (Body Worn Video, 2014 p5). We used our BWV to safeguard ourselves, I considered Article 6 of the European Convention on Human Rights (ECHR) and only recorded what was necessary. 

The males were shouting at one another. After observing the males’ body language and demeanour, I made a decision to approach the males to speak with them.  I reminded myself of the Betari’s box model, I considered how I could use this approach in an attempt to deescalate the situation and how I could implement this into practice.  On approaching the group of males I considered my positioning to make sure that I had the males in my sight as well as my tutor, this was to ensure both our safety. As I approached the males I could see that they were all considerably taller than me.  I am 5ft and a small build; the males were close to 6ft in height and big in stature. 

Once I approached the males, I elected to speak with the male that I perceived to be shouting the loudest and most aggressive. I felt that by doing this would redirect his attention and would prevent the other males from shouting responses back at him. The male was in a hyper vigilant state of mind and it was important for de-escalating that he felt his narrative was being listened to. Betari’s box model suggests that ‘to change the behaviour of others, first watch your own attitude and how it affects your behaviour.  Then notice your behaviour affects other people” (Mind Tools, 2020. para 3). I therefor spoke clearly and directly towards male in a respectful manner. I stated assertively but in a calm low level voice that I wanted him to stop shouting and to come and speak with me. I took the male to one side in order to reduce distractions coming from the other males so that I could gain his attention.  In doing so I was conscious to keep my tutor in my sights for both our protection. 

One to one the male relayed his description of what took place, I notice that he began lowering the level of his voice as he was coming to the end of his account.  Once his speech returned to a normal pace and his breathing settled I asked him to wait while I spoke with the other males. I walked over to my tutor who had separated the males.  One of the men had a slight cut to his lip, I asked if he wanted medical attention however he declined.  I asked how he obtained the injury however he stated that he did not know. All the males denied any physical altercation. The male with the injury to his lip ran off while my tutor and I were talking to the other males involved.  We decided to not pursue the individual as we would be leaving the other males unattended. After speaking to all the males involved and gaining all the relevant information, we decided that all the males could leave the area separately in different directions and it was agreed that they should not return. 

In this instance, I feel I managed to effectively deescalate the situation using an effective form of communication and without the need for any force. Thus reducing risk to myself, my tutor and other individuals. I conducted myself professionally and appropriately adhering to the policing principles and codes of practice. On route to the scene I was apprehensive as my emotions were on high alert and I was anxious about not having sufficient information. However, once I started to become aware of how I was feeling, I was able to apply the Betari’s Box Model and how my emotions and feelings would impact on others.  I was therefor able to compose myself and start thinking rationally. Once I felt in control of my emotions I was then able to risk assess appropriately and apply the national decision model to my practice risk prior to entering the scene. Identifying all potential risks informs a good working strategy. 

I was content with the overall outcome, however it concerned me that the male who sustained an injury to his lip managed to leave the scene.  As my tutor and I were talking to the other individuals involved, we were not paying close attention to the injured male as he did not pose as a flight risk. However, as our backs were turned to face the other individuals involved, the injured male was able to run from the scene. I will therefor need to be mindful when attending an incident that every person involved, including a victim, has the potential to flee the scene.  Consequently, I will ensure that all individuals can be observed at all times.  I will need to consider where individuals are positioned, the environment and if I need to reposition them, so everyone can to be monitored even when I am not directly speaking to them. 
(1665 words)










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


One of the main priorities in the police service is to protect victims of crime in line with the guidelines of the relevant Codes of Practice. “The Victims Code of Practice for victims of crime is the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system” (Victim Support, n.d. para 1).  The Codes of Practice are for victims of crime, it forms a key part of the criminal justice system by putting the victim first. 
Victims of crime should be treated in a respectful, sensitive, tailored and professional manner without discrimination of any kind. They should receive appropriate support to help them, as far as possible, to cope and recover and be protected from re-victimisation.
(Code of Practice for Victims, 2015) 

One of my responsibilities as a police constable is to ensure that all victims are safeguarded appropriately. This essay will focus on my engagement with a male who was a victim of fraud. I selected this individual due to his high level of need and vulnerabilities.  The male was an elderly gentleman who lived alone, he had medical conditions which affect this mobility and also his mental capacity.  The Welsh Interim Policy and Procedures for the Protection of Vulnerable Adults from Abuse define a vulnerable person as
A vulnerable adult is a person over 18 years of age who is or may be in need of community care services by reason of mental or other disability, age or illness and who is or may be unable to take care of himself or herself, or unable to protect himself or herself against significant harm or serious exploitation
	  (Collins et al 2013. pg18)


Anyone can be a victim of fraud, regardless of age; however older people are often targeted. Research shows that elderly can have certain vulnerabilities which can make them more likely to be a victim of crimes associated with mental, physical or financial abuse (HMICFRS, 2019).  
Age UK suggest that older people are overrepresented as victims of fraud and more likely to be victims of postal, doorstep, telephone and cyber scams. Furthermore state that “Official crime figures show that an older person in England and Wales becomes a victim of fraud every 40 seconds” (Age UK 2019 ). 

I was the attending officer and the officer in charge of a fraud incident. The call was received from the granddaughter of the victim, she voiced concerns that someone had tried to steal a substantial amount of money from him. On attendance the elderly male seemed shaken up and upset. He stated that he embarrassed by what had happened, I empathised with him and assured him that this could happen to anyone. The male lived alone, he explained that his granddaughter reported the incident for him and that she lived locally. I asked him if he wanted to call his granddaughter so she could be present while I was there; it is important for a vulnerable victim be offered an opportunity to have extra support from a loved one. The gentleman was extremely grateful for this and thanked me, this also helped to build trust from the onset. 
 
Subsequently, I began to gather all the information regarding the funds that were taken from the victim’s account. The male explained to me that he received a phone call from an unknown person claiming to be ‘Sky’ who offered compensation for poor service over the weekend. As the male had signal issues over the weekend he did not suspect that this could be a scam call, he believed it to be a nice gesture. The unknown caller asked the male to turn on his computer so he could transfer the compensation funds to his account and also boost the signal from his computer. The male allowed the caller to access to his computer using ‘Microsoft teams’ this allows someone to take control of your computer allowing them full access.  The caller then gained access to the male’s bank, stating he would pay £250 into his account.  The victim watched, and could see that £5000 had been credited to his account. The caller claimed that was mistake and they needed to take back the £4750, this sum was then deducted from his account. While still on the call, the male noticed that the £5000 was in fact his own money and only transferred from his business account.  

The elderly man explained he realised at this point that someone had just stole his money, was in fear.  He then went on to say he did not want to hang up the phone or turn off the computer as he was in complete shock and did not know what to do. The caller ended the call stating that someone would call at the address on Friday at 12 o’clock to boost his Sky connection.  The male was now extremely fearful that someone would come to his home address.  In addition the caller had put a lock on the victim’s computer so he was unable to gain access. 

The male appeared to be very upset while telling me what had happened and admitted to being embarrassed.  I was able to actively listen to him allowing him speak freely and express his worries and feelings. I paraphrased back to the victim, paraphrasing demonstrates to the speaker that you are listening and also shows that you are understanding and empathising (Skills You Need, 2020).  I asked open and closed questions to clarify the information being relayed and summarised what he had said to ensure all the information I obtained was correct. Throughout my time there, I ensured I that I kept good eye contact with the victim giving positive nonverbal cues to demonstrate that I was actively listening. 

I reassured the victim and gathered all the relevant information including the telephone numbers, times and bank details. As explained the victim was vulnerable and required additional support, I therefore wrote down a list down of instructions for him to follow. Instructions included: contacting the bank, to prevent stop payment or freeze account; speaking with Sky to apprise them and discuss the possibly of a new telephone number. I made recommendations to get his computer looked at by a professional to ensure there was no hidden spyware installed. At this point I could see that the male did not feel comfortable, I therefore elected to sit with him while he telephoned his bank.  Fortunately, the bank was able to stop the payment of £4750 as it was going to an offshore account which takes a few days. The male was relieved that his money was safe however he was still very concerned that they would try and take more, or know his bank details.   We discussed some safeguarding measures to protect his finances. 

As the victim was elderly, lived alone with some health issues, I therefore decided to discuss public protection notice (PPN) with him to safeguard him from further crime.  The male consented to answering the questions within the PPN, the answers within the PPN were documented and sent to the relevant supporting agencies. In additional to the PPN, I completed a multi-agency referral form and also made a referral to Age UK. Age UK is the country’s leading charity dedicated to helping over 60’s, providing them services and support at a national and local level to inspire, enable and support older people (Age UK, 2019). 

On leaving the property, I once again assured the male that I will give him regular updates regarding the fraud case.  I ensured that I gave him a realistic timescale to relieve any anxiety.  It was likely that the perpetrators did not reside in the United Kingdom due to the funds being transferred to an offshore account. I advised the victim that I would need to use external systems to investigate this crime. I elected to visit the victim on Friday afternoon to check in with him, as I understood that he was nervous that someone would visit his property.  While I was there I checked that the male completed the tasks that I gave him, which he did. The male changed his contact number and arranged for his friend to look at his computer to ensure there was no hidden spyware installed.  

On reflection, I am confident that I have put into practice The Codes of Practice for Victims of Crime, and implemented the main principles.  I communicated with the victim respectfully and sensitively taking into account him vulnerabilities by making a list for the victim he was able to safeguard himself.    I ensured the victim received appropriate emotional support through active listening and paraphrasing.   To help the male from falling victim to his type of crime again, I provided him with relevant information and completed a referrals to various agencies.  I can confidently state that victim felt supported through the entire process based on the feedback I received from him.  The victim thanked me for checking in on him, my only regret is that I could not be with the victim at 12 o’clock as I was aware he was nervous that someone would turn up to his property.  However the victim have a support network available to him and was aware that he could contact emergency services if needed.  
 (1548 words)



















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


“As society has grown more complex and politics more confrontational, the police are increasingly being called upon to make their own decisions” (Oxford Policing Forum, 2008, pg6). The use of discretion and decision making allows police officers to make reasonable and discerning decisions when dealing with incidents. Such decisions and discretions relies on a framework in the form of the Codes of Practice, which assists police officers in their judgment and brings about regulation and consistency.  This task will outline an incident I dealt with, when I exercised my powers of discretion. I will explain the actions I took and the rationale behind the decisions I made. 

While on patrol with my tutor, we came across a young male, who appeared to be making a cigarette laced with cannabis.  We exercised our powers to Stop and Search the young male under Section 23 of the Misuse Drugs Act 1971, we explained to him why we were searching him.  Principles of stop and search state that “Powers to stop and search must be used fairly, responsibly, with respect for people being searched and without unlawful discrimination” (Home Office, 2014 pg4).   On his person we recovered a small transparent bag which contained, what looked like, a clump of green vegetable matter, a grinder and a packet of cigarette papers.  The youth confirmed our suspicions and admitted the substance in the bag was cannabis. I established that the male had no previous offences. I took into consideration the National Decision Model and concluded that there was no risk or to myself or my tutor.  However I remained cautious, as this was a young male, so I wanted to proceed with care. 

 A young person’s first encounter with the police officer can shape their views and beliefs on the police service and thus determine their engagement as adults. “Our ability to engage and interact with C&YP will affect our relationship with them and, ultimately, our effectiveness in reducing policing demand in the future by preventing them from becoming victims or offenders” (NPCC, 2015, pg4). Similarly, the National Children’s Bureau (NCB) suggests that if there is a positive encounter to begin with it can reduce the criminalisation of children and young people.  With this in mind, I reflected back to the National Decision Model and Codes of Practice to decide the most appropriate action. 

I considered using a Cannabis warning. A Cannabis warning is an informal warning given by a police officer either in the street or at a police station, it can only be issued once, however due to male’s age this was not an option. A Cannabis warning applies to adults over the age of 18. I was mindful that the age of criminal responsibility is ten years old, however I used my discretion and chose not to arrest the young male. I chose this course of action not to criminalise the young person.  If I had chosen to arrest the young person it would have almost certainly had negative ramifications not only effecting their home life.
Children with a criminal record face stigma and discrimination in accessing education, training, employment, travel and housing and these obstacles can follow a child into adulthood impacting adversely on their life chances and their ability to reintegrate positively in to society (Stacey, 2016 para 4).

[bookmark: _GoBack]I felt it would be more beneficial for the young person to be educated into the dangers of substance misuse and how poor lifestyles choices can have serious and long lasting consequences. I decided the most suitable action would be to take the child home, to safeguard him and to make his family aware of what had happened. The Children Act 2004, Section 11, requires police officers to safeguard and promote the welfare of all persons under the age of 18 (HM Government, 2018).

I took the child home and explained to his parents the event that took place. The young person admitted to his parents that he had been smoking cannabis and was in possession of the drug, he was very remorseful and apologised. I explained very clearly to the young person in front of his parents that possession of cannabis is a criminal offence.  After speaking with his parents I decided that I would conduct a voluntary interview at a later date. I explained that due to the youth’s age that he would need an appropriate adult present. It was agreed by both parents that the young person’s mother would be the appropriate adult.  The parents also choose not to have a solicitor present at the interview. The interview was arranged for a later date as it was not convenient to conduct the interview at that time due to the amount a grade 1 calls coming through over the radio. It is sometimes necessary to be flexible and prioritise workload accordingly.

I returned to the property at the allotted date and time to conduct a voluntary interview. The youth’s mother was present as the appropriate adult. I felt it was important to build a rapport with the young person, I did this through the use of open questioning, which prompted him to tell me a little about himself and his interests.  Consequently, the youth opened up and started to engage with me and admitted to me that he has been using cannabis was for his own consumption. I discussed with him again the consequences, of how a criminal charge could impact on him and how this could also potentially impact on his family.  I felt it was important for this youth to receive additional support regarding his substance misuse and some work around crime and consequence.  We discussed what support could be offered to him and by whom, the young person gave his consent for a referral to the Youth Offending Service (YOS).  

On completion of the interview I submitted a referral to YOS.  The service provides various crime prevention programmes and various interventions specifically for youths between the ages of 10-18.  YOS consist of various professionals embedded in their team which include child psychologists, parenting workers, social workers and drug and alcohol workers. Case workers directly engage with the child or young person can also provide invaluable advice and guidance for parents or carers.  I believe that making a referral to the Youth Offending Service will educate this young male of the dangers and consequences of drug abuse, encourage and motivate him to make better lifestyle choices and finally support him to maintain changes to prevent reoffending. The mother of the youth was extremely grateful that I did not criminalise her son and agreed that the Youth Offending Team was the best option. With a parents support and backing the intervention is more likely to succeed. 

On reflection, I believe used my powers of discretion appropriately and successfully, taking into account the offender’s age and history. Even though the youth was not punished through the means of a fine or an arrest, I was able to have a lengthy conversation with him regarding his actions. The conversation achieves two things, firstly it helps to form a positive perception of the Police Service and secondly is can be a catalyst towards the youth receiving support to reform.  The young person presented as remorseful and embarrassed by the fact he had been taken home by the police, this would suggest he has thought about his actions. The youth’s mother was extremely disappointed with her son behaviour however she was grateful of the police’s decision not to criminalise her son and fully supportive of a referral to YOS for her son to get the help he needs.   I communicated effectively with the offender as a result he was honest and open with me. I treated him fairly and informed him that he is over age of criminal responsibility and could therefore be arrested. 

Overall, I am happy with the outcome as early intervention plays an important role in deterring minors from a life of crime. I feel I considered a number of actions before electing on which was the best course of action.  Therein, I am confident that I used my power of discretion wisely taking in account codes of practice to ensure the best outcome for the child. 
(1368 Words)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
1. Statement writing 








	I will ask my Sergeant and colleagues for feedback on statements that I have completed. 


I will ask my Sergeant to be tasked incidents that I am likely required to take a statement.


I am going to practise statement writing by taking statement from my tutor and my colleagues.  
	My Sergeant and colleagues. My team will provide me constructive feedback on my statements that will improve my statement writing. 


My tutor is going to show me his statements that he have previously written. He will show me what structure he uses. 

I will ask other team members for statements that they have previously written as everyone has their different methods of completing a statement.
	I am to improve my statement writing within 6 weeks. 

	2. Academic Essay Writing 











	Analyse the information I have been provided by the university lectures. 


I will analyse all the different models of reflection to find out which ones works best for me.  

	I will seek help and guidance form family and friends who are in university. 


University lectures 

Online resources and books. 
	I am to improve me Academic Essay writing within 2 months.  

	3. Interviewing 











	Make preparation notes to take into the interview to ensure that all the key questions are asker and that nothing essential is missed.


I will volunteer to interview suspects or witnesses if an interview is required. 


Attend interviews as a second interviewer if the opportunity is there to gain experience. 
	Speak with colleagues to seek how they complete their preparation notes.


Ask my tutor and colleagues for feedback for completed interviews.


Speak with officers who work in the hub, as they have great experience in interviewing and may be able to share experience and give advice. 
	I am to improve interviewing skills within 3 months. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Danielle Andrews

Date: 09/11/2020
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