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Abstract:
 This study will help in understanding the importance of Moodle classes or Virtual Learning Environment and its role in higher education through a survey as well as article review on the topic. It shows how students are adopting online learning in their higher studies and how much happy they are with this learning. This research study is divided into six sections and each section is important as each of these sections provides important information. From the second of aims and objectives one can easily understand the purpose behind conducting this research and at the end the results of this research has been explained.

Introduction:


 This research study has been done with an intention to provide necessary knowledge and information to people on the importance and effectiveness of Virtual Learning Environment in the educational process. At present, World is in the process of digitizing each and every sector to make everything easy but accurate. It is applicable on educational institutions also, particularly on higher education. VLE is a process of education which is a web-based platform. The main concept behind this learning is to enhance the facilities of online education through various channels or disciplines. It is not only because of digitalization that people are giving value to the VLE but the pandemic situation that comes as a result of the Covid 19 is also responsible for this decision. This research is important as this research will help to understand the reason for exploring online education through VLE or Moodle classes and its impact on students as well as teachers. This study sheds light on the impact of the Moodle classes on the students of the University of Wales Trinity Saint David London.

[bookmark: _pmf53cxgcdg6] Background: Literature Review

[bookmark: _h85c4bk0qgi8]Services provided by Moodle in educational institutions

 Moodle is referred to as one of the online teaching applications that appears with several educational services. It supports the one-to-one educational method and it also has IT support. According to Chang et al., (2020) it is mainly used for the teaching and learning service that can help students to accomplish their education from anywhere in this world and anytime they want. It is also used for the feedback of students' work from their teachers. In Moodle teachers use to provide all the necessary and important learning resources that students can download and use the resources for their studies. Moodle has other services such as assignment marking, assignment uploading and assignment grading.
[bookmark: _i4rxmvd6qq81]
Required technologies required for Moodle classes

 There are various technologies that are required for the online teaching applications. Similarly in order to run the online classes in Moodle it also needs help from technologies. Moodle, (2022) shows that the mentioned technologies that are required for Moodle classes are Phonegap; it enables the features of Moodle such as Camera, file access, video recorder, audio recorder and so on. jQuery UI helps in enhancing elements of forms. jQuery to manipulate DOM and work as helper functions. matchMedia, jQuery touchSwipe, RequireJS, and Backbone and Underscore are some important technologies that make the classes fluent and effective.
[bookmark: _90w7gigjwv3j]Advantages of Moodle classes for students and teachers

 The reason for the gaining popularity of Moodle classes and its adoption in the blended learning method of Universities is the advantages or benefits it is providing to students. Padayachee et al., (2018) suggest that Moodle helps students in getting their education online as some students are unable to attend regular classes. Availability of blended learning in well-known Universities using Moodle enables students to take their admission in their favorite Universities without making a long journey and without spending traveling expenses. On the other hand, Moodle enables teachers to keep their eyes on their students so their students can perform better.
[bookmark: _lkv110unvdxl] Opportunities provided by Moodle technology to students and teachers

 Moodle provides various opportunities both to the students as well as teachers. Teachers can improve their skills and experience through teaching in Moodle and prepare themselves for further careers. In the opinion of Efiloğlu Kurt, (2017) there are number of  students who cannot continue their education because of the distance from their Universities or because of their job responsibilities. Moodle provides them an opportunity to continue their education from their home at any time they feel comfortable. Because of this there are many people who get the opportunity of career success through Moodle learning classes and prefer it, which is almost 21% in the UK (Statista, 2022).
[bookmark: _w2nklx4rwnnj]Challenges faced by students and teachers in Moodle classes

 Both the students and teachers face some difficulties in using Moodle that makes it annoying for them. According to Campo et al., (2021) Moodle is a web-based software as a result it becomes difficult to handle it because of its lack of flexibility in software. Along with this in Moodle students and teachers received various emails for classes and other notifications for this reason there is a crowd of emails formed in their mailbox. News forums have been uploaded in Moodle for the classes but once it is uploaded it becomes difficult to delete those forums.
[bookmark: _v8f52z20bfua]Various risks related to the Moodle learning technologies

 There are several risks attached with Moodle technology or application. In the opinion of ZHVANIA et al., (2016) Spam is a risk which points towards the fact that there are certain capabilities that allow students to add some contents in their sites but their contents can be misused by anyone that may cause the spam risk. Privacy is another risk related to this in spite of the fact that students are not allowed to see the information of other students. This privacy risk happens because though students are not allowed to see others information but teachers and administrators are allowed to see it.
[bookmark: _2mqustenadx2]Type of legislation made for Moodle learning technology

[bookmark: _u0i1xopj4bg6] At first the US government made legislation for the online learning application or services. Now in the United Kingdom also legislation passed to maintain the security of students' information. It has been observed that in applications where users can see others'information they can misuse it. According to Macpherson, (2016) for this reason the government of the United Kingdom has imposed the Data Protection Act on Moodle. For this act a student in Moodle cannot see the profile or information about other students present in the similar course or other courses.







Aims and Objectives

Aims

 Aim of this research topic is to successfully evaluate the effectiveness of Moodle learning in the University of Wales Trinity Saint David London and its impact on the education as well as career opportunities of students and teachers both.

Objectives

1. To analyze the positive and negative impact of Moodle classes on the students of the University of Wales Trinity Saint David London.
1. To find out effective solutions in order to mitigate the negative impact and challenges of the Moodle classes that students of the University of Wales Trinity Saint David London are facing.
1. To provide effective knowledge and information about the Moodle classes that will help in understanding its importance in the present educational system.
1. To conduct a primary as well as secondary research on the Moodle learning (Virtual Learning Environment) to understand its impact on the education of the University of Wales Trinity Saint David London students. 
[bookmark: _rmus9ocg0nnq]Method:

 In order to get all the necessary and essential information properly researchers take help of two research methods. For this entire research on the Moodle learning effectiveness and impact on the students of the University of Wales Trinity Saint David London researchers adopted primary and secondary both research methods. Secondary research has been done through collecting various information and data using government websites, journals, newspapers, articles and others (Westminster, 2022). At the beginning researchers collected the information regarding the impact, importance, challenges, benefits, risks and many other aspects from several websites and articles that have already been published by others. Along with these aspects this research also includes the information related to the laws and legislation that have been made by the government on online learning including Virtual Learning Environment or Moodle, then it talks about the technology that are required for the Moodle classes. It provides a brief at the same time clear information regarding Moodle learning. This information is not only based on the experience and impact of Moodle classes on the students but also on the teachers and educational institutions.
 After conducting the secondary research primary research has been done to get more reliable information related to the research topic. Primary Research methodology has been done with the purpose to collect first hand and trustworthy information about the experience of students of this university (Smartsurvey, 2022). It has been observed that researchers make the correct decision of conducting surveys on the research topic by taking students of this particular University as participants. As this survey has been done on the students of the particular University it is quite obvious that the information researchers want to collect will definitely be authentic one. A questionnaire has been made that will include all the necessary queries of this research topic and then this set of questions has been sent to the participants via emails. All the students filled up this survey questions and researchers gathered the responses from the link and got their answers.
[bookmark: _idjavn2kyllr]Primary analysis:
[bookmark: _fenzclqimk6y]Moodle is an important and interesting application for students

 In the survey of this research from the responses on the first question it has been observed that 12 students said that they find Moodle interesting while 2 people have neutral opinion and only 1 find it not interesting. The increasing popularity of Moodle is because of the interest students are gaining in Moodle classes. There can be various reasons as a result of which students find it interesting (Febliza and Okatariani, 2020). Moodle supports students by allowing them to join their classes as per their comfort. Even when students are not able to join their classes for some days they can download the resources, notes any time they want. They do not need to depend on others for their missing classes and resources.
[bookmark: _69euebvp7izf]Moodle needs improvement for the big assignment support

 From the second question of the survey it has been realized that students find Moodle effective for their assignments as 12 students give consent on this fact but it has been also observed that students face issues in their assignments when they want to upload a large project in Moodle. Moodle is still not capable of accomplishing the large projects because of its lack of development (Shchedrina et al., 2021). It can be said that Moodle needs to concentrate more on its development so it can be more adoptable by students and it can avoid the issue of negative review.
[bookmark: _xwjsgd5a2p4t]Moodle provides all the necessary information regarding education

 Students are satisfied enough with the Moodle classes as it helps in providing all the necessary information that students need for their education. From the survey it is noticed that 10 students say that they find Moodle helpful to get necessary information while 5 people are neutral in this decision but no one disagreed on it. In Moodle there are several teachers who provide all the resources of a particular course and these resources include all the important and essential information and data that students need for their studies (Abdul et al., 2022). This is the reason maximum students (8 students) said that they rate Moodle for its good performance.
[bookmark: _9tmqyoopfm4m]Moodle can be used by students and teachers from anywhere at anytime for its easy way to use

 Moodle is an easy-to -use application that is available in mobile phones also that makes it easy to use for students. In the survey it has been observed that out of the 15 students, 12 of them give their consent on the fact that Moodle can be used any time anywhere. This easy availability enables students as well as teachers to keep their classes from any part of the globe and at any moment of the time (Cabero-Almenara et al., 2019). This journey is possible only because of the technologies used for this application. Users can use Moodle applications either for creating a student account or a teacher account using their mobile phones and even can join the classes using their mobile phones. To attend the classes or collect notes students need not to visit their universities as all the resources and assignments are uploaded in the Moodle sites and students can download it anytime they want (Devi and Aparna, 2020)
[bookmark: _o0g4455wtun1]Conclusion

 From the entire research it is quite clear that every technology has both advantages and disadvantages. Similarly, Moodle has both the benefits and opportunities, and challenges and risks. The entire research shows that Moodle is not only helpful for the students but it is equally helpful for teachers also. In Moodle a student can perform both the role of student as well as teacher. Moodle is free of cost and it can help in providing lots of information to the students. At present there are several educational institutions that have adopted Moodle learning in their institution and provide education to their students in a blended learning method which is helpful for all the students. From the survey it has been observed that students are enjoying their study in Moodle but from the secondary research it has been realized that it is not capable of accomplishing any large size projects which indicates towards the fact that Moodle still needs far more development.
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3. Do you think Moodle is good for
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5. How would you rate the performance
of Moodle?

More Details {F Insights
® roor 1
® rir 1
® Good 8
@ cExcellent 4
@® Very good 1

V





image1.jpeg
1. Did you find Moodle an interesting
application?

More Details
® v 12
® o 1
® Maybe 2

A\





