Effective communication is an essential skill for both study and employment. Adu-Oppong and Agyin-Birikorang emphasise the importance of communication “Communication in the workplace is critical to establishing and maintaining quality working relationships in organisations” [1]. This piece of work can be taken as an example of communication to the reader and the assessor and shows that communication is key in academic and work environments to achieve goals. Communication will be a key part in my employment, whether it be talking to customers or explaining tasks to my colleagues. 
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ASQ states that “Problem solving is the act of defining a problem; determining the cause of the problem; identifying, prioritizing, and selecting alternatives for a solution” [3]. This tells us that problem solving is complex and incorporates multiple stages. Problem solving is a huge part of any place of work or academia, in both environments challenging tasks will arise. The improvement of my problem solving skills will allow me to look at bigger problems and break them down to be solved much faster in the future.

[bookmark: _GoBack]Creativity is a brilliant skill to use within academia and the working environment. It shows different perspectives and gives more opportunities to achieve a solution to the task at hand. “Creativity must be demystified. A process that targets innovation” [4]. Taylor and Gryskiewicz in the book Making creativity practical innovation that gets results state that creativity uses innovation to solve specific problems, innovation is so useful as it allows for new ways of completing a task to be thought of. This skill is vitally important and will be used and developed over my future.
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