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1. Abstract 

In the first part of the proposal, the basic information of the project will be briefly introduced. 

Including the background of the researcher, title and source of the selected project, the purpose 

and significance of the topic. 

 

2. Content of Design 

2.1. User Personas 

User 01  

Persona name Beckham 

Demographic 18-20, single, no children 

One-line description 01 is a first-year student in WISA who is studying for 

computing science. 

Goals To further his studies in higher education  

To find course information for his chosen subject  

To find out the cost of studying and costs of 

living/accommodation  

Pain Information not easy to find on website  

Hard to find suitable course if not enough information  

Information overload  

Media & Device Preferences Smartphone/tablet  

Majority of use is smartphone  

Laptop available for filling out application forms etc  

Role & Responsibility Part time job at weekends and some shifts during the week  

Sharing with other students in shared accommodation  

Member of student union, clubs and some societies  

Tasks Check timetable  

Key dates for course deadlines  

Applying for and updating student finance – 

scholarships/bursaries/payment plan  
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User 02  

Persona name Cassia 

Demographic 20-24, single, no children 

One-line description She is a third-year student in WISA who is studying for 

BSc Art-product design. 

Goals To check timetable and assignment deadline; 

To handle in her assignment on the module; 

To email her tutor about the graduation thesis; 

To know possible career pathways information/work 

experience opportunities; 

 

Pain Information not up to date in the app for timetabling; 

Deadlines not made clear or communicated late; 

Email reminder is not timely; 

Missing out on career events or information about work 

experience; 

 

Media & Device Preferences Smartphone/tablet  

Majority of use is smartphone  

Laptop available for writing thesis etc  

 

Role & Responsibility A member of the design project team; 

Student voice representative; 

Short-term intern;  

 

Tasks Check timetable and emails; 

Calendar for course deadlines and graduate events; 

Attend campus briefings for more job information and 

internships; 
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User 03 

Persona name Daniel 

Demographic 25-30, single, no children 

One-line description He is a WISA student who is studying for MSc Applied 

Computing 

Goals To check timetable and calendar; 

To find his courses on the module; 

To know the lecturer's research area and academic lectures; 

To explore how to better apply what you have learned; 

 

Pain Sometimes the link in the module cannot be opened; 

Missing an event adding feature so it can be added to your 

own calendar schedule; 

Less activity about working with companies; 

 

Media & Device Preferences Smartphone/tablet  

Laptop available for work and communication etc  

 

Role & Responsibility People who have worked better at combining what they 

learn and use; 

Part-time work about applying what you have learned; 

Explore and discover valuable research projects; 

Planning to start own business; 

 

Tasks Check timetable and emails; 

Calendar arrangements for research projects and school-

enterprise cooperation; 

Easier way to know the project progress and contact the 

project manager; 
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 User 04 

Persona name Eliana 

Demographic 40-45, married, one child 

One-line description She is a part-time WISA student who is studying for MSc 

Industrial Design. 

Goals To check timetable and calendar; 

To find the online links on the module; 

To know course progress and near-term tasks; 

To keep in touch with teachers and classmates by email; 

 

Pain Do not receive course change information in time; 

Can't find materials and records for some courses; 

If do not know the schedule early, may miss many group 

activities; 

 

Media & Device Preferences Smartphone/tablet  

Laptop available for online learning etc  

 

Role & Responsibility Member of a learning support group; 

Balance daily work and part-time study; 

Actively communicate with teachers and classmates to 

improve learning efficiency; 

 

Tasks Check timetable and emails; 

Calendar for courses progress and deadlines; 

Access to learning materials and resources; 
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2.2. User Behaviour 

What do users want to do? 

—Register and log in as a unique student identity 

—Check timetable 

—Check calendar 

—Remind me before the deadline 

—Check and send emails 

—Find the information about chosen courses 

—Hand in assignment on the module 

—Download the learning materials 

—Useful links (library) 

—Browse school events and student union activities 

—Know today menus on the local campus 

—Know the lecturers office addresses 

 

What functions do designers offer? 

—Register and log in (Remember this login status) 

—Timetable function 

—Calendar function 

—An event adding feature (can be added to your own calendar schedule) 

—Calendar reminder function(Remind users with a set time) 

—Email function 

—Module (View, download and upload functions) 

—Assignment Checking System 

—School Events / News 

—Student Union 

—Lecturers information list 

—List of research projects 

—Update the research progress 

—List the projects that can be cooperating with schools and enterprises 

—Coffee corner(View menu and order food) 

—Question and Support (contact us) 
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Figure 1 MoSCoW Method 

Using MoSCoW to arrange the requirements 

Must 

—Register and log in(Remember this login status) 

—Timetable function 

—Calendar function 

—Email function 

—Module (View, download and upload functions) 

Should 

—School Events / News 

—Student Union 

—List of research projects 

—Assignment Checking System 

—Useful links (library) 

Could 

—Lecturers information list 

—Update the research progress 

—An event adding feature (can be added to your own calendar schedule) 

—Calendar reminder function(Remind users with a set time) 

Would 

—Coffee corner(View menu and order food) 

—List the projects that can be cooperating with schools and enterprises 

—Question and Support (contact us) 
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2.3. Information Architecture 

Information Architecture is structure, not navigation. There are many ways to structure any set 

of information. Some ways are more suitable than others, depending on the content type or 

project goals. Normally use one (or at most two) of the following approaches: Categories – 

Some things are like other things; Tasks – What do you want to do? Search – Too many types 

of thing for categories; Time – News feeds; People – Often used with categories, e.g. photos, 

friends, posts. 

The app for WISA student information architecture I choose the ‘Tasks– What do you want to 

do?’. For example,  

—①Register and log in; 

—②Find and check timetable / calendar / module / email /…; 

—③Browse my courses in this week on the timetable; 

—④Remember the name, time and place of this week's courses; 

—⑤Log out. 

 

Figure 2 Information Architecture for App 

 

 

  

Register & Log in 

content 

Calendar Timetable Email Module …… Useful links (library) 

Module01 Module99 …… 

assignment 
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2.3. Wireframe Storyboards 

Wireframe Storyboards is closely integrated with the Information Architecture. It should have 

these characteristics, clear structure and logical guidance to users to discover and use good 

apps, as much as possible to introduce beautiful, as much as possible to provide as many useful 

functions, and will continue to improve and update based on user feedback. 

The following is the Wireframe Storyboards design based on the Information Architecture. 

Figure 1 shows the landing page and function page. 

Figure 3 Register page & Function page 
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Figure 4 Module list & Module content 

3. Feedback & Adjustment 

3.1. Plan of feedback 

Because I have to only stay at home, I chose to contact my classmates and friends online to get 

feedback. 

— Interface design feedback 

Simple, Easy to learn, Not get used to send email or download learning resources on phone… 

— Function design feedback 

Follow the MoSCoW; The ‘must’ functions exist; Lack of ‘could & would’ function; Just page 

design, lack of actual experience 

Because I just made a wireframe design and could not directly let users use the WISA app, I 

chose to further discover and compare it with other university apps that are currently in use. 

Unfortunately, many are only open to students of this school, so collect Less information. 
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Figure 5 UWTSD Hwb App homepage  

Figure 6 Aston University App homepage & library catalogue 
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Figure 7 Sydney University App Navigation & calendar functions  

Figure 8 Sydney University App homepage & ‘find food’ functions 
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Compared with the apps being used by other universities, it is more practical. 

—the UWTSD Hwb 

 

—the Aston University App 

 

—the Sydney University App 

3.2. Adjustment 
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