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TASK DESCRIPTION



Scenario
This assessment involves the development of a prototype interface design for a College course enrolment.  
All applicants will have been interviewed prior to enrolment and given an enrolment number and pin.  The applicant can now use the Enrolment kiosk to self-enroll onto a course.  The enrolment process involves:
· Taking the Applicant ID photograph.
· Input Biographic:
·  Details (Name Address, DOB, Tel Number, Mobile Number, Email)
· Evidence scan (Passport, Driving license)
· Input Qualification Grades
· Evidence Scan (Certificates)
· Allow applicant to select course based on qualification
· Complete Questionnaire (Sex, Ethnic origin, religion etc.)
· Take payment (Cash, Card)
· Record Signature 
· Product Enrolment Card (Picture, Applicant ID and Name, Course ID and Title)
· Print Enrolment Details 
(Name, Address, Course Code, Course Title, Start Date, Start Information Payment details, Signature) 
Your task is as follows (each numbered point should correspond to a section in your report):
1. To provide a brief introduction and background to the area of interface design for the college self-enrolment kiosk. Appropriate references are important here and please include academic sources.
2. To investigate your target user group's requirements via an appropriate method such as Task Analysis.
3. To present a paper prototype design using the outcomes of the design.
4. To analyse the application of Human Factors theory in your paper prototype designs. This should include an explanation of your application of theory of visual perception, human memory and human reasoning. Analyzing the use of metaphor in the design is a requirement here. This is another section where referencing is important.
5. To complete and document a walkthrough of your paper prototype with a member of the class as user (You might make a short video with several narrative scenarios). You should review aspects of the interface that worked and did not work and provide a copy of their written feedback.
6. To participate as user for a class member's design and to write up your evaluation of their design. You will need to provide a copy of their design to help your explanation.
7. To produce a software prototype of your design using the appropriate software tool of your choice (e.g. Dreamweaver, VB or Ning) and to give a written analysis of this prototype and the features included. This should be explained using screen prints and narrative.
8. Give an evaluation of the usability engineering techniques used in producing the prototype and their effectiveness. Did applying a usability technique such as Task Analysis, applying Human Factors and the walkthrough of a paper prototype result in a better design? Give some specific example of changes you made to your design as a result.
9. To use and reference appropriate resources throughout. References should be provided for Task Analysis, Human Factors, usability and any other topic as required.
Suggested word count: 3000 words






	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



Marks will be awarded for:

· [bookmark: _Hlk508612710](20%)Research-informed Literature
· Investigate the background to the scenario/case study. 
· Investigate a target user group's requirements via an appropriate method such as Task Analysis. 

· (20%)Knowledge and Understanding of Subject
· Apply Human Factors theory to a paper prototype designs and give an explanation of where the theory of visual perception, human memory and human reasoning was developed and employed.
· Explain the use of metaphor in the design. 

· (10%)Analysis
· Evaluate the usability engineering techniques used in producing a prototype and discuss their effectiveness.
· Discuss if and how applying a usability technique such as Task Analysis and/or applying Human Factors in a walkthrough of a paper prototype resulted in better design. 
· Provide specific examples of changes made to a design as a result of evaluation

· (30%)Practical Application and Deployment
· Develop and present resent a paper prototype design using the outcomes of a design.
· Produce a software prototype of the design using appropriate software tools of your choice (e.g. Dreamweaver, VB or Ning). Using screen prints and a narrative, give a written analysis of the prototype and the features included. 

· (20%) Skills for Professional Practice
· Participate as a user for a class member's design and document your evaluation of the design. Provide a copy of the design to support your evaluation. 
· Complete and document a walkthrough of a paper prototype with a member of the group as a user.  Present a review on the aspects of the interface that worked and did not work and provide a copy of their written feedback. 
· Use and reference appropriate resources throughout. References should be provided for Task Analysis, Human Factors, usability in social networking and any other topic as required. 
· Format the document correctly
· Include a bibliography
· Reference the bibliography


WHAT YOU SHOULD SUBMIT
· The report should be submitted via Turnitin on Moodle.
· Video posted on YouTube with link listed in report.



	
                 MARKING CRITERIA AND STUDENT FEEDBACK



This section details the assessment criteria. The extent to which these are demonstrated by you determines your mark. The marks available for each criterion are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Data Mining
Common Assessment Criteria Applied
	Marks available
	Marks 
awarded

	1. Research-informed Literature 
Extent of research and/or own reading, selection of credible sources, application of appropriate referencing conventions.
	
	

	Target user group identified and requirements analysed and documented. Inclusion of a wide range of research-informed literature, including sources retrieved independently.
	
20
	
11

	2. Knowledge and Understanding of Subject
Extent of knowledge and understanding of concepts and underlying principles associated with the discipline.
	
	

	Human Factor theory applied to the paper prototype designs, with and explanation of where the theory of visual perception, human memory and human reasoning have been employed.  Evidence of basic knowledge and understanding of the relevant concepts and underlying principles.
	20
	10

	3. Analysis
Analysis, evaluation and synthesis; logic, argument and judgement; analytical reflection; organisation  of ideas and evidence
	
	

	Prototype produced and analysed. Task Analysis and Walkthroughs used to gage its effectiveness.  Changes made as a result of the investigation. An awareness of different stances and ability to use evidence to support the argument.
	10
	6

	4. Practical Application and Deployment
Deployment of methods, materials, tools and techniques; application of concepts; formulation of innovative and creative solutions to solve problems.
	
	

	Appropriate software (Visual Studio) used to design a prototype. Written analysis and screen shots used to document the prototype’s features and navigation.  A good and appropriate application of standard methods, materials, tools and techniques.
	30
	18

	5. Skills for Professional Practice 
Attributes in professional practice: individual and collaborative working; deployment of appropriate media; presentation and organisation.
	
	

	[bookmark: _GoBack]Participated as a user for a class member.  Evaluation of the design documented and a copy of the valuation provided. Use and reference appropriate resources.  Would like to have seen some reading around the subject.    
	20
	8






	Assignment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	53
Capped 40

	
	Up to four weeks late
	1
	

	
	First Attempt?
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BACHELORS COMMON ASSESSMENT AND MARKING CRITERIA



	
	OUTRIGHT FAIL
	UNSATISFACTORY
	SATISFACTORY
	GOOD
	VERY GOOD
	EXCELLENT
	EXCEPTIONAL

	Assessment Criteria
	0-29%
	30-39%*
	40-49%
	50-59%
	60-69%
	70-79%
	80-100%

	1. Research-informed Literature 
Extent of research and/or own reading,  selection of credible sources, application of appropriate referencing conventions 
	Little or no evidence of reading.
Views and findings unsupported and non-authoritative.
Referencing conventions largely ignored.
	Poor evidence of reading and/or of reliance on inappropriate sources, and/or indiscriminate use of sources.
Referencing conventions used inconsistently.
	References to a limited range of mostly relevant sources. Some omissions and minor errors.
Referencing conventions evident though not always applied consistently.
	Inclusion of a range of research-informed literature, including sources retrieved independently. Referencing conventions mostly consistently applied.
	Inclusion of a wide range of research-informed literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing conventions, consistently applied.
	A comprehensive range of research informed literature embedded in the work. Excellent selection of relevant and credible sources. High-level referencing skills, consistently applied.
	Outstanding knowledge of research-informed literature embedded in the work. Outstanding selection of relevant and credible sources. High-level referencing skills consistently and professionally applied.

	2. Knowledge and Understanding of Subject
Extent of knowledge and understanding of concepts and underlying principles associated with the discipline.
	Major gaps in knowledge and understanding of material at this level. Substantial inaccuracies.
	Gaps in knowledge, with only superficial understanding. Some significant inaccuracies.
	Evidence of basic knowledge and understanding of the relevant concepts and underlying principles. 
	Knowledge is accurate with a good understanding of the field of study.
	Knowledge is extensive.  Exhibits understanding of the breadth and depth of established views. 
	Excellent knowledge and understanding of the main concepts and key theories. Clear awareness of challenges to established views and the limitations of the knowledge base.
	Highly detailed knowledge and understanding of the main theories/concepts, and a critical awareness of the ambiguities and limitations of knowledge.

	3.  Analysis
Analysis, evaluation and synthesis; logic, argument and judgement; analytical reflection; organisation  of ideas and evidence
	Unsubstantiated generalisations, made without use of any credible evidence. Lack of logic, leading to unsupportable/ missing conclusions. Lack of any attempt to analyse, synthesise or evaluate.
	Some evidence of analytical intellectual skills, but for the most part descriptive. Ideas/findings sometimes illogical and contradictory. Generalised statements made with scant evidence. Conclusions lack relevance.
	Evidence of some logical, analytical thinking and some attempts to synthesise, albeit with some weaknesses.
Some evidence to support findings/ views, but evidence not consistently interpreted.
Some relevant conclusions and recommendations, where relevant
	Evidence of some logical, analytical thinking and synthesis. Can analyse new and/or abstract data and situations without guidance.
An emerging awareness of different stances and ability to use evidence to support the argument.
Valid conclusions and recommendations, where relevant
	Sound, logical, analytical thinking; synthesis and evaluation. Ability to devise and sustain persuasive arguments, and to review the reliability, validity & significance of evidence. Ability to communicate ideas and evidence accurately and convincingly.
Sound, convincing conclusions / recommendations.
	Thoroughly logical work, supported by evaluated evidence. High quality analysis, developed independently or through effective collaboration.
Ability to investigate contradictory information and identify reasons for contradictions.
Strong, persuasive, conclusions, justifiable recommendations.
	Exceptional work; judiciously selected and evaluated evidence. Very high quality analysis, developed independently or through effective collaboration.
Ability to investigate contradictory information and identify reasons for contradictions.
Highly persuasive conclusions

	4. Practical Application and Deployment
Effective deployment of appropriate methods, materials, tools and techniques; extent of skill demonstrated in the application of concepts to a variety of processes and/or contexts; formulation of innovative and creative solutions to solve problems. 
	Limited or no use of methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
	Rudimentary application of methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.


	An adequate awareness and mostly appropriate application of well-established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application.

	A good and appropriate application of standard methods, materials, tools and/or techniques.
Good appreciation of the context of the application, with some use of examples, where relevant.

	A very good application of a range of methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive use of examples, where relevant.
Evidence of some innovation and creativity. 
	An advanced application of a range of methods, materials, tools and/or techniques.
The context of the application is well considered, with extensive use of relevant examples.
Application and deployment extend beyond established conventions.  Innovation and creativity evident throughout.
	Outstanding levels of application and deployment skills. Assimilation and development of cutting edge processes and techniques.

	5. Skills for Professional Practice 
Demonstrates attributes expected in professional practice including: individual initiative and collaborative working; deployment of appropriate media to communicate (including written and oral); clarity and effectiveness in presentation and organisation.
	Communication media is inappropriate or misapplied.
Little or no evidence of autonomy in the completion of tasks.
Work is poorly structured and/or largely incoherent.
	Media is poorly designed and/or not suitable for the audience. 
Poor independent or collaborative initiative.
Work lacks structure, organisation, and/or coherence
	Can communicate in a suitable format but with some room for improvement. 
Can work as part of a team, but with limited involvement in group activities. 
Work lacks coherence in places and could be better structured.
	Can communicate effectively in a suitable format, but may have minor errors.
Can work effectively as part of a team, with clear contribution to group activities. 
Mostly coherent work and is in a suitable structure.
	Can communicate well, confidently and consistently in a suitable format.
Can work very well as part of a team, with very good contribution to group activities. 
Work is coherent and fluent and is well structured and organised.
	Can communicate professionally and, confidently in a suitable format.
Can work professionally within a team, showing leadership skills as appropriate, managing conflict and meeting obligations.
Work is coherent, very fluent and is presented professionally.
	Can communicate with an exceptionally high level of professionalism. 
Can work exceptionally well and professionally within a team, showing advanced leadership skills.
Work is exceptionally coherent, very fluent and is presented professionally.






1. Abstract

In this report, I will be producing a paper based prototype of the enrolment system that I am designing for the college. I will then re-produce the paper prototype into visual basic. Once I have done this, a member of my class will participate in the system and evaluate it. Alongside this, I will then take part in another classmates system and I will then evaluate theirs. I will identify what usability techniques I have used and how I considered human factors. 


2. Introduction and Background

2.1. Definition if Enrolment System
Enrolment is defined as “the act of putting yourself or someone else onto the official list of members of a group, course, or college” (1). This meaning, ‘signing up’ someone to an official course, college or group. 

A system is then defined as “a set of connected things or devices that operate together” (2). When it comes to the systems, the “things” mentioned in the definition may include processes. 

So putting them together, an enrolment system is a way of ‘signing’ yourself or someone to an official course, college or group, through a number of different processes. 

2.2. Enrolment in Education

Enrolment systems are a very important within the education field, with lower level education. This can be as small as a tutor business. For example, ‘Tutor Club’ in Neath have got a mini enrolment system where students will enrol to their classes. Enrolment is also used in a higher level, such as colleges and universities. 

University of Wales Trinity Saint David (UWTSD) has defined their enrolment as the process through which students will agree to attend the university, agree to follow all their rules and regulations, create your student record onto the system (3). They then go on to state that if a student fails to enrol, they will not be entitled to participate in assessments, receive a student ID card or receive course timetables. Without any of these, this would result in the student unable to gain the qualification. There are numerous of other benefits that the student will not be entitled to if they do not enrol such as not receiving student discounts, receive student finance, live in the universities accommodations, access university grounds and they will not receive council tax exception certificate (where appropriate). 

Especially with universities and colleges, failing to enrol will have an effect on their loans and grants from Student Finance. According the Student Finance Wales, if a student applies for a grant or loan, then that student must apply for the course and the university or college must confirm their attendance. When the university or college confirms their attendance, this is when records are added to their system and sent directly to the student finance company (3) (4).  



2.3. Data Collection Methods

Data entry is “the work or process of putting information into a computer database” (5). Tasks include filing, data entry, and special projects in administrative departments (5). However, it computer terms it includes keyboard entry, scanning and voice recognition (6). There are many types of data entry, however, there are two main types that are still used in today’s industries, data entry from hand-written application forms and data entry from online application forms. 
2.3.1. Data Entry from hand-written application forms
This is when someone will fill out an application form by paper (6). One of the main disadvantages of this is the fact that there is no validation. There is nothing that makes the applicant fill something in. Even if the field says, it must be filled in, they can still skip it. When an application form needs to be entered onto the system, just like NPTC Groups current enrolment system, there is the risk of poor handwriting. Poor handwriting can have serious effects on the data being held, which could lead to the data being incorrect, making it ‘dirty data’ (7). For example, if a student enters their emergency phone number but their ‘6’ looks like a ‘8’ then that could have a serious effect on the student in the future if something was to go wrong (7). 

2.3.2. Data Entry from online application forms
This is when someone will fill out an application form through an online application form, normally through a website (7). One of the main disadvantages of this is that the student will need to have an Internet connection. Unlike a paper application form, the college is able to collect data with minimum error. For example, the application form may require the student to enter fields and if the student fails to do this, they will not be able to proceed. It is simpler to analyse the answers given as charts, graphs and reports are able to be produced. It is easier to read the answers overall as there is no concern over whether you can read the answers properly because they will be all typed (7). 

2.4. Task Analysis
This is what analyses what the user is required to do in terms of actions to complete the task they are on your system. A detailed user task analysis can understand the current system and the information flows within it, which are important to the maintenance of the existing system and must be combined in any new system. This will be used so the developer is able to analyse the steps in which the users take on the website and they can then work out if it is effective or if they need to make it easier for the user to complete that task (8).
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3. Practical Application and Deployment
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4. Practical Application and Deployment
Link to walkthrough: https://www.youtube.com/watch?v=V3Siq3HAJhs 


	Paper Prototype Design
	Software Prototype Design
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	The first screen that will appear is the loading screen. The loading screen will show the logo of NPTC Group of Colleges. Rather than just having a loading bar, I wanted to make it more attractive by having the logo appear from small to large. When the logo gets to full size, that means the system has loaded.  
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	The user will then be taken to a help screen. This screen will just show the user what to do whenever they need help. This is very important because with any new system, the user will be slightly unaware, especially if it’s the first time they are using it. 
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	The user will then be required to login, in order to start the enrolment process. After the interview they attended previously, they were given a student number and pin, so at this point they will need to type this in. If the student has any issues logging in, then they will need to press the assistance button. 
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	The user will then face the welcome screen. The welcome screen will give a bit of background information on the college. This is just for the student to have a bit of background knowledge of the college. 
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	When the student want to continue, they will be greeted by this message. This is just to inform the student that they are about to take part in the first section of the enrolment process. 
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	These are the screens where the user will need to enter their details. There is a dropdown box for title, just to give the user less control on what they can select. I have used radio buttons to make sure that the user can only select one or the other. When it comes to selecting their date of birth, they need to use a dropdown calendar. This is because a lot people have their own way of typing their dates. 
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	After the user has entered all their data, they will then have the option to confirm their data. Once they are happy, they will need to click next, if they want to edit anything then they will need to click back. 
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	Once all the details have been added successfully, a message will then appear giving the user feedback. At this point, the user is unable to go back and edit any details, the only way is forward. However, if the data was not added successfully then a message would appear saying so. 




	

	[image: ]


	

	[image: ]

	The user will then be required to enter in their address details. Again, they will need to confirm their details. If they need to edit any of their details, they will then need to click back. 
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	Once the records have been saved, the user will receive feedback saying that it has added to the system. 
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	The user will then need to scan their ID. When they click on the help button, a message will appear stating what they will need to do. If they are not happy with the scan, they will need to click back and re-scan. If they are happy, they will click next. 
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	The user will then be required to enter their qualifications. To add a row, they will need to click add another row and to remove a row, they will need to click on the remove button next to the row they want to remove. 
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		[image: ]	

	Just like when the user had to scan their ID, they will need to follow the same method for scanning in their qualifications. 
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	The student will then need to select the campus they would like to study at. What ever campus these chose, will determine what courses that student will be offered. For example, if they select Neath, only the courses offered at the Neath campus will show. 
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	The user will then be required to answer a help and support questionaire. If the user misses out a field that has a * (meaning the field is required) next to it, then a error message will display, telling them to fill it in. However, if the * is not next to the box, that field does not require a answer. 
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	The user will then need to pay. What ever way they want to pay, they will be required to sign. 
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	The user will then have a message, stating that the process is over. 





5. Human Factors

Human Factors first began in the Industrial Revolution and emerged as a full-fledged discipline during World War II. It was recognized that aircraft cockpit design needed to consider the human interface for its controls and displays. Design engineers were more focused on the technology while the industrial psychologists worked to optimize the interface (9).  According to Cambridge Dictionary, humans factors engineering is “the act of studying how people use systems or equipment in order to design, develop and create technology that is safer and more effective” (10). This meaning, it is  the study of how humans react with things such as sight, touch etc and how that connects to design.


5.1. Visual Perception
Visual perception is the ability to perceive our surroundings through light that enters our eyes. The visual perception of colours, patterns, and structures has been of particular interest in relation to general user interfaces because these are perceived exclusively through vision. An understanding of visual perception therefore enables designers to create more effective user interfaces. Physiologically, visual perception happens when the eye focuses on light on the retina. Within the retina, there is a layer of light-receiving cells which are designed to change light into a series of electrochemical signals to be transmitted to the brain. Visual perception occurs in the brain’s cerbal cortex, the electrochemical signals get there by travelling through the optic nerve and the thalamus. The process can take 13 milliseconds, according to a 2017 study at MIT in the United States (11).  In my designs, visual perception has been considered because  I have carefully analysed how the user would see the design. I have included dark colours on light colours to make it more visually appealing to the user.

5.2. Human Memory
Human memory is complicating and is a bit of a mystery. Unlike electronic data storage, human memory is not perfectly reliable and predicable. There are a number of psychological models of human memory where most distinguish between short-term and long-term memory. Short term memory is also known as “working memory” where this will temporary store small amounts of information such as a handful of words, numbers, or sumbols, related to your current train of thought. Short-term memory decays very fast. Long-term memory is more persistent store of knowledge and memories of experiences e.g. facts, concepts, ideas, names, images, sounds, voices, places, emotional feelings etc. Within my design, I have carefully considered the human memory within my human factors analysis. When it comes to using the system for the first time, the system will be going into the human brain as  short term memory. This meaning they will not remember what will happen from page to page, however they will have an idea as each page is consistent. When designing user interface, if the user remembers how to use the system next time without any help, that will mean a good interface has been designed. 
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6. Evaluation 
6.1. Evaluation off participant of my system
1. Did you like the overall design of the system? 
	Yes. The colour scheme matched that of NPTC Group and the logo was appropriately sized and located.


2. Did the navigation feel natural to you? (Was everything where you expected it to be? Did it do what you was expecting it to do? 
	Yes. All of the buttons were where I expected them to be and were consistent. Assistance was available on all pages and was simple to understand.



3. Was it easy to navigate through the system? 
	Yes, the navigation was very natural and buttons were located in familiar and consistent locations. The system made good use of drop down menus, radio buttons and pop ups to guide my usage.



4. Were there any difficulties using this system? 
	No, I had no significant difficulties when using and navigating through the system. Although there appeared to be no scan button when adding additional qualifications.



5. If you had no help, would you be able to navigate through the system without any help?
	I think the navigation was intuitive and I could have navigated through successfully without guidance. Sufficient information was provided on each page so I was always aware of what was expected of me.


6. Was there anything you did not like about the system?
	The process may have been shorter if there were less title screens in between forms.


7. Do you have any suggested improvements? 
	Make sure scan buttons are added to the qualification forms.






8. Please rate the usability of the system 1 – 5 (1 being poor and 5 being strong) 
	
5 - Strong



9. Please rate the overall system by how much you liked it (Not at all 1 – 5 Liked it a lot) 
	
5 – Liked it a lot






10. Please add any other additional comments that has not been covered in any of the above questions. 
	
The progress bar was a particularly helpful feature as it gave me an indication of how far along the process I was.





After reading the feedback that I received off the participant of the system (Jonathan Thomas), I now know what features that he liked and where I need to improve on. He said that the colour scheme was “appropriate” as it matched the colour scheme of the client that the system was designed for. He also stated that the navigations felt natural to him and the buttons were consistent throughout. The only thing that he mentioned regarding the buttons was that there was no scan button on one of the pages, which was a design error on my behalf. 

The thing that Jonathan picked up on that he did not like was the fact the process was quite long. He said that I could have fixed this by adding less title pages in between. He also complimented the system on the progress bar, which showed the user how far into the process they were. The one thing I changed from this feedback was the scan button. I made sure that the user was able to see it. 

Link to video: https://www.youtube.com/watch?v=V3Siq3HAJhs 
 

6.2. Evaluation from me participating in class members system
1. Did you like the overall design of the system? 
	The overall design is good. The blue background is very calming and looks very professional. The only criticism that I have is that the blue background does not really match the theme of the logo. 

The theme is very consistent throughout. 




2. Did you feel comfortable using the system? 
	Most of the time I did. During certain screens I got a little bit confused. For example: 
· The button that you have for next page, normally represents “go to last page” – not next. Same with the back button, the symbol used normally represents go to first page. 



3. Was the system concise, clear, consistent and easy to navigate?
	Besides the comment I have made above, the system is very easy to navigate. Each button clicked, it takes me to the screen that I expect it to. 




4. Was there any deficiencies to the proposed system? 
	In the qualifications, you had drop down lists. What if the qualification / subject isn’t listed? 
The courses – when the course comes up based on the student qualifications, it does not give the student the option to go for another subject if they do not want to go for the courses listed. 
No ending screen to say enrolment is over, just a screen showing the enrolment letter. 



5. Is the system reliable? 
	Good validation – if the password is incorrect it tells you. However, the message just says “Login fails” – it doesn’t say what actually went wrong. For example – was it incorrect password or username? Or was it just something wrong with the system? 




6. How could this system be improved? 
	By changing the theme to make it match the colours of the college logo. 
Change the back and forward button. 
Make the photograph screen a little less cluttered. For example, move the camera button down a little. It looks a little untidy. 

Give the student an option to go for another course that may not be “suited for them”. Yes, give them that option but maybe they do not want to continue onto that course. 




The system that I participated in (created by Scott Davies)
[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ]
The main points I made in the evaluation from this system was the fact they used buttons that represent “skip to first page” and “skip to last page” for the back and next buttons. I didn’t like that there were things overlapping, for example when the letter appears on screen it covers things such as the logo and title. When it came to adding qualifications, I found it very confusing as the design did not make it seem obvious to me what I had to do. 
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Fred Bloggs
158745
12 Neath Road
Neath
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Dear, Mr. Bloggs,
Congratulations, | am pleased to inform you that you have been accepted onto
the course:
BTEC/EDEXCEL — HND COMPUTING & SYSTEMS DEVELOPMENT
Please bring this letter with you on your induction day in order to confirm your
place and be placed on our registers. You will be contacted on one of your
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E-Mail: fredbloggs00@hotmail.co.uk
If you find that your information is incorrect, please contact student services
on 01639 648073 as soon as possible.

We look forward to seeing you in September!

Mark Dacey (Principal)
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Welcome

NPTC Group of Colleges was formed in 2013 following a merger between Neath Port Talbot College and
Coleg Powys; it is one of the largest Further Education providers in Wales covering 30 per cent of the
country’s landmass with a total of nine campuses stretching from south to north Wales.

Whether you are leaving school, interested in degree-level courses, want to study part-time to improve
your job prospects, or simply learn for fun, we want you to know what it is that makes NPTC Group of
Colleges such a great place to study.

We believe that qualifications and training are the key to many rewarding career paths. With one of the
widest ranges of career-focussed courses on offer, plus our highly qualified teaching staff with a wealth
of industry knowledge on hand, NPTC Group of Colleges will open the door to a successful and
rewarding future.

We can also offer you advice if you are an employer who is responsible for staff training. Our dedicated
business development pages are designed to meet all your staff development needs.
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NPTC Group of Colleges was formed in 2013 following a merger between Neath Port Talbot College
and Coleg Powys; it is one of the largest Further Education providers in Wales covering 30 per cent
of the country's landmass with a total of nine campuses stretching from south to north Wales.
Whether you are leaving school, interested in degree-level courses, want to study part-time to
improve your job prospects, or simply learn for fun, we want you to know what it is that makes NPTC
Group of Colleges such a great place to study. We believe that qualifications and training are the key to
many rewarding career paths. With one of the widest ranges of career-focussed courses on offer,
plus our highly qualified teaching staff with a wealth of industry knowledge on hand,

NPTC Group of Colleges will open the door to a successful and rewarding future We can also offer
you advice if you are an employer who is responsible for staff training. Our dedicated business
development pages are designed to meet all your staff development needs. To keep up to

date with the College's success, follow the social media links below
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