Critique- counselling

[bookmark: _GoBack]In this assignment there is a reflective critique of a counselling stimulation video that I will be using to evaluate the communication skills used relating it to a counselling theory. Included is an analysis of the important of communication and counselling skill within a nursing and care environment for patient and care professional including references to Carl Rogers’ Person-Centred approach. 

Counselling can be considered a way of talking things through and is a process of helping an individual find clarity in their life situation, helping to find further lines of action. Counselling should enable the client to live fuller through action (Burnard, 2005, p.1-2). Counselling is a number of skills and principles aimed at helping. These skills are then implemented between two people to which the expert holds a range of helping methods at disposal .To achieve affective counselling the use of different skills in different times is essential and the counsellor must serve the clients best interests (Munro et al, 1983, p.12).

The person-centred approach was developed by Carl Rogers; and held the belief that as individuals we have resources within for understanding ourselves and changing our self-concept if the conditions are correct.  He outlined these conditions as two people involved in contact that is psychological, client and counsellor, the counsellor has unconditional positive regard with an empathetic understanding and remains congruent (Dickson and Midwinter, 2015, p.13). Within my counselling video stimulation, I used Carl Rogers Person centred approach and ensured these core conditions were remained.  Empathy is used when the counsellor is able to understand the client deeply and appreciate the clients experience of self and reality. The counsellor must get into the frame of reference of the client to ensure point of contact is made and imagine what it would be like to be the client.  I used empathy throughout my video to ensure the client felt understood and that I was able to make sense of what the client said. 

Unconditional positive regard is providing warmth to the client, showing they are valued without attaching conditions. This means accepting and allowing the client to have their own feelings and experiences ; providing this allows the client to accept themselves gaining confidence. Within the video I tried to provide this by having a non-judgemental stance and trying to ensure that the client felt accepted regardless of what was said. However, at times some things could have come across in a judgemental manner.

Congruence means the counsellor presents themselves, without façade, or pretending to feel something they don’t. Displaying an open attitude to the client with complete honesty allows the client to feel comfortable to display this openness too. Within the video genuineness and authenticity was presented by generating genuine responses to what the client said, also repeating what was said in some instances if unsure on what was alluded to (Hough, 1998, p.102-104). 

Paraphrasing is a type of responding skill which is similar to reflecting as in both cases we reflect back what has been said to clarify that we have heard what has been said, this involves the counsellor repeating what’s been said but in their own words (Aldridge and Rigby, 2001, p.100). In the video paraphrasing was used as the repetition of what the client said appeared throughout allowing clarification and to ensure that as the counsellor no assumptions were being made. By doing this it allowed the client to think about what he was trying to say. An example of this in the video ‘so you feel responsible for the burglar is what I’m hearing, because you didn’t take proper safety precautions?’, this allowed clarification that what he was trying to say did get across. 

The use of counselling skills within the nursing process has become extremely important to an effective delivery of practice. The nursing process calls for nurses to not only be able to relate to individuals in their care but make assessments of their needs; being physical, psychological and social (Stewart,1983, p.17). In nursing the person-centred skills are important in ensuring patients are at the centre of policy making and planning. This approach makes sure people are treated as individuals and their rights are respected and helps to build a therapeutic relationship between client and nurse that has mutual trust. Person centred practice within nursing delivery include working with the patient’s values and beliefs, being sympathetic, including them in decision making, being authentic and giving holistic care (McCormack and McCance, 2016, p.53-54). These all align with the core conditions of empathy, congruence and unconditional positive regard that is at the heart of the person-centred approach. Person centred practice is important for both practitioner and patient as it allows them to have a better understanding of each other by improving communication, also giving the patient a say in their healthcare. Person centred approach allows the nurse to have a better understanding of the patient and develop a relationship in which both have trust that they can communicate effectively. This approach helps the patient to feel that they are valued, and their problems are heard, plus enables them to feel they can speak freely about any issues they are experiencing as they receive unconditional positive regard. By practicing person centred practice nursing can have confidence that they understand the patient and are not making assumptions or communicating something that the patient doesn’t want.
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