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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will be writing about wellbeing and resilience focusing on my initial three month tutorship period whilst adjusting to my new role as response officer and the coping strategies I implemented to help minimise stress and develop resilience. I continued to use exercise as my main stress relief. I will be using the Gibbs reflective model to do this. (Gibbs, G. 1988). The Gibbs reflective cycle is a framework for analysing learning experiences.

Physical activity improves your body’s ability to use oxygen and also improves blood flow. Both of these changes have a direct effect on your brain. Exercise also increases your brain’s production of endorphins. Endorphins are the “feel-good” neurotransmitters that are responsible for the coveted “runner’s high.” This is the sense of well-being and euphoria that many people experience after exercise. (Madell, R. 2020)

There were a few things that I had to adapt to as my new role as a response officer, I was now working shifts and it took time to acclimatise to night shifts! Initially I struggled with the sleep pattern. If you don’t get enough sleep then you can become fatigued, short tempered and your brain will become “foggy” making it hard to concentrate and make decisions. (NHS, 2018). This could have serious implications as a response officer, often having to make instant decisions in very stressful situations. To mitigate this I planned my day so that I could have a nap before work between 5pm and 8pm. This allowed me enough sleep to work effectively through the night.

Another cause for concern I had was the nature of some of the tasks I now know to be associated with being a response officer, for example; sudden deaths. This is something that I had no idea I would be dealing with!

This is a very sensitive matter especially when dealing with the deceased’s family. The first couple of sudden deaths really played on my mind. However due to repetitive exposure, this is a way of treating phobias that involves increased exposure to things that an individual fears or avoids in a hope that the individual becomes desensitised to it. (APA, 2017) 
It is not a task I enjoy however I am now in a much more comfortable dealing with sudden deaths which in turn means I can give a better service to the family who have lost their loved ones. 




This has been a good period of development for me both personally and professionally as I have really grown in my role as a response officer, I believe that my strategies helped me do this. One criticism of myself I have is I was perhaps a bit naïve to the nature of some of the jobs I would actually be doing as an officer. 

To conclude my reflection I think it has been a very successful tutorship period, although it has been difficult at times with juggling work, life and university work I have thoroughly enjoyed it. Maintaining a healthy work-life balance is not only important for health and relationships, but it can also improve your employee’s productivity, and ultimately performance. (Wedgewood, J. 2019) Considering the massive learning curve and exposure to incidents I found hard to deal with mentally I have been able to successfully manage my stress levels through sport and relaxation. I have become a lot more resilient as a result of my tutorship and have a good platform to push on from as an independent officer.

If this situation was to arise again I would continue to use sport as a stress relief as the benefits are both mental and physical, we all know that exercise makes you physically fit but it also releases endorphins which are the chemicals that help you feel better. (Robinson, L. 2020) I now have a much more informed idea of the tasks expected of me so I am well prepared. 

Word count: 649
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to reflect on a policing incident in which I had to deal with vulnerability and risk, public protection and how I used my communication skills and discretion to make an effective decision. To aid me in explaining this task I will be utilising the Gibbs reflective model. (G. Gibbs, 1988). The Gibbs reflective cycle is a framework for analysing learning experiences.

My tutor and I attended a call in relation to a welfare check on a suicidal male. The male had phoned 999 and stated that he had taken an overdose and has now tied a rope around his neck and he just wants to die. On arrival at the males flat, the door was unlocked and we went straight in, the male was sat on the sofa conscious and the rope was hanging from a door way in the kitchen.

In the UK 12 men everyday commit suicide (BHSF, 2020). 

Article 2 of the Human Rights Act protects your right to life.

This means that nobody, including the Government, can try to end your life. It also means the Government should take appropriate measures to safeguard life by making laws to protect you and, in some circumstances, by taking steps to protect you if your life is at risk. (Government, 2018)

As a police officer I have a duty to ensure the safeguarding of those in need, so I had to establish what had happened not only to in the immediate build up to this incident but if there were any issues that would lead to any reoccurrence of a similar incident.  

I used my effective communications skills which I have been particularly working on since joining the job as nearly every officer I meet say that their top tip is “90% of the job is how you talk to people!” I used open questions to build a rapport with the male. Then benefit of open questions is they offer an almost unlimited number of possible answers and allow the respondent to reply in great detail to clarify any possible discrepancies (EPM, 2021) 

I was able to talk the male round from being completely against engaging with the police to agreeing to come to the hospital firstly to check that he was medically ok from the suspected overdose and then for a mental health assessment. I was able to establish the underlying cause of his depression, which was the accidental overdose of his partner. Which has led to a downward spiral in his life, losing his job and ultimately becoming an addict himself.

It is not only the words that you use when talking to people it is how you say things, tone of voice, body language, eye contact etc all make up the context of what you are saying. If I say the “ I’m going to kill you” and I am laughing and smiling with open, relaxed body language it has a whole different meaning than is I say “I’m going to kill you” in an angry tone, face screwed up, arms rigid and fists clenched.

Albert Mehrabians study states that Words alone only contribute to 7% of the understanding by any message conveyed, the rest, vocal elements such as tone 38% and the rest, 55%, through nonverbal such as posture and body language. (Belludi, N. 2008)

There is a lot of stigma associated with mental health illness, people think that because you struggle mentally you must be weak or broken. It is similar to physical illness, just an illness of the mind instead, it can be treated. Some people think there is an automatic link between mental health problems and being a danger to others. This is an idea that is reinforced by sensationalised stories in the media. However, the most common mental health problems have no significant link to violent behaviour. (Mind, 2017)

There were also, what are considered aggravating factors to the males mental health, alcohol and drugs. People use drugs and drink alcohol for lots of different reasons. Whatever your reason, using drugs or alcohol may have a long-term negative effect on you. The possible long-term effects include the following.
•	Needing to take more to get the same effect.
•	High blood pressure and strokes.
•	Problems with your liver and pancreas.
•	Development of certain cancers e.g. liver cancer, bowel cancer and mouth        	cancer.
•	Difficulty obtaining or maintaining an erection.
•	Problems with orgasms.
•	Difficulties becoming pregnant.
•	Feeling like you must use the drug or alcohol. This is known as being dependent.
•	Withdrawal symptoms including feeling sick, cold, sweaty or shaky when you don’t take them.
•	Having sudden mood changes.
•	Having a negative outlook on life.
•	Loss of motivation.
•	Depression.
•	Anxiety.
•	Problems with relationships.
•	Being secretive.
•	Having episodes of drug-induced psychosis.			(Rethink,2020)

It is important not to have any prejudice towards people with alcohol or drug dependency as this can alienate them and create barriers which will in turn make it harder to help them and increase their vulnerability. Article 14 of the European Human Rights Act requires that all of the rights and freedoms set out in the Act must be protected and applied without discrimination. Discrimination occurs when you are treated less favourably than another person in a similar situation and this treatment cannot be objectively and reasonably justified. Discrimination can also occur if you are disadvantaged by being treated the same as another person when your circumstances are different. (Government, 2018)

We define a person as vulnerable using the South Wales Police definition of: A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation. (Grey, C. 2018)

It is important that when dealing with members of the public you consistently demonstrate the policing principals. They are all relevant however in this incident I thought these ones were particularly important.

Fairness: To show no discrimination and a willingness to help regardless of any preconceptions. 

Honesty: To not give any false promises that could lead to disappointment and a withdrawal of cooperation at a later point.

Integrity: Ensuring that I said and did the right things for the male not just taking the easy option to get the situation was concluded as quickly as possible.

Respect: Making sure that I was respectful at all times as he was in his hour of need, ensuring that his dignity remained in tact.

The nature of this incident warranted the completion of a public protection notification report or PPN. A PPN is basically a risk assessment that is completed and shared with our relevant partner agencies. The subject of the PPN does not have to consent to this, as it would still be completed however with only the information that the subject is prepared to share.

It is best practice to try and sell the benefits of this to the subject as in this instance it would be shared with a mental health partner and would potentially lead to them getting further assistance and preventing a similar incident from happening. Explaining to the victim that asking for help is nothing to be ashamed of and having empathy for their situation

I found this quite a challenging situation to deal with as it is never nice seeing people in a bad way emotionally and I genuinely wanted to help the male, I felt that without our intervention that night, the male would have gone on to harm himself further and potentially taken his own life. To know that I have contributed in a small way to making sure he feels better was very satisfying.

I think that overall, the incident went well. It had a positive outcome in which the male received the help he needed. It was a massive learning curve for me that took me a bit outside of my comfort zone. One thing that didn’t go so well was I found I was a bit hesitant and lacked answers initially, I needed to be more confident as I knew what I was doing I grew into to the situation rather than being on point from the beginning.

To conclude this essay, The male really needed mental health assessment so as a last resort as the male was inside his home a section 135 of the mental health act could have been utilised however it is always better to try and encourage the subject to voluntarily get treatment.

If a similar situation arose again, and it already has, I would like to think I would be more confident in myself and that would hopefully inspire confidence in the subject as they would trust my answers more and hopefully be onside faster.
I would as I always do, treat them with respect and try to meet their individual needs, treating the situation in front of me not any preconceived idea to try and achieve the best possible outcome for that individual. I would take on any feedback or criticism from colleagues and continually try to improve the service I provide.

Word Count: 1505






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will be writing about a suspect interview that I have conducted and will be reflecting upon conducting the investigation, communication skills, decision making and discretion. I will be using the Gibbs reflective model to do this. (G Gibbs. 1988). The Gibbs reflective cycle is a framework for analysing learning experiences.

It had been alleged that after a neighbour dispute a female who I shall refer to as female A has used abusive and threatening language to cause female B to feel harassment alarm and distress contrary to section 5 of the public order act 1986 before approaching her kitchen window in an aggressive manor. Female A then raised both her hands above her head and slammed the window shut with such force that female B believed it to be a deliberate attempt to cause damage or was at least reckless with her actions as to whether damage would be caused, contrary to section one of the criminal damage act 1971. Female A had damaged the locking mechanisms with her actions.

Section 24 of the police and criminal evidence act 1984, (PACE) gives officers the power to arrest, within that power there must be certain necessities for that arrest, for example if there is a risk of further damage or injury. (Government, 1984)

On arrival at the scene, Female A was still shouting and swearing at female B. I decided that it was best to arrest female A for a section 5 public order (Government, 1986)  and an attempt Criminal damage (Government, 1971) the necessity I gave was to prevent further damage to property as I believed that if female A was not detained, her ongoing demeanour would have led to further damage and potentially even an assault. So Female A was conveyed to custody where her detention was authorised by the duty custody sergeant.

Before going to interview “golden hour” investigations had to be conducted. Golden hour is the time immediately after an incident or crime that allows of the best evidence to be gathered. Golden hour is the time when witnesses are the most likely to cooperate, evidence is still fresh and untouched, suspects are most vulnerable, and crimes can be rapidly resolved. (UK Essays, 2018)

In this instance, it was to gather statements from the victim and the witnesses. House to house enquiries also needed to be conducted to see if there were any other witnesses. I had to use good communications skills here to manage the expectations of the victim, as it was a summary only offence with minimal damage it would not be in the public interest to have fingerprints lifted from the glass. Once this was explained the victim was disappointed but understood.

The neighbour who did witness it refused to give a statement and house to house returned negative so it was just the victim statement to be taken.

In the statement that the victim made, she was able to recall that exact words that were used against her. The two important quotes were:

“I’ll do more than shout and fucking swear in a minute” 
“No wonder you’re single, look at the fucking state of you. Go finger yourself. Cunt”

These provided the foundation of my line of questioning for proving the public order offence. With the witness statement and all other enquiries completed, I was now ready to start preparing for interview, using the PEACE model utilised by South Wales Police. By using the following template it would ensure that my interview would be legal, well-constructed and professional. It is an investigative approach to interview.
Figure 1 Peace Model, (COP 2013)
 
I planned my questions around the points to prove for both offences. Points to prove are the necessary components of any legislation that must be met in order to prove someone’s guilt. In this case for section 5 public order:

•	Used threatening / abusive words or behaviour or disorderly behaviour
•	Was it within sight or hearing of someone likely to be caused harassment, alarm or distress
•	Was it the intention to cause to affect or have an awareness that it would
And for the criminal damage:
•	Did not have permission
•	Destroyed or intended to
•	Property belonging to another
•	Or were reckless with their actions as to whether damage would be caused.

All investigations and interviews must comply with the criminal investigations and procedures act 1996, which covers disclosure of both used and unused material even if it could potentially undermine the case. (Government, 1996)
 
Now ready to interview and armed with my questions and a plan in my head for how the interview will be structured we headed to an interview room. First of all I had to read a the memo card informing the defendant on how the interview will proceed, their entitlement to a solicitor and everyone’s role within the interview. This ensures that I comply with the police and criminal evidence act (PACE) requirements.

The questions were put to the defendant, who declined a solicitor. I went in expecting a no comment interview and that’s exactly what I got. Which is why I found it was very important to plan my questions around the points to prove so that the defendant has every possible opportunity to provide an alternative account of the incident. 

It is best practice to use open questions as open-ended questions prompt the beginning of a longer conversation by asking questions starting with "why," "how," and "what if?" Closed-ended questions can be answered with single-word answers, such as "yes" or "no." (Cates, B. 2020)

As the defendant did not provide an alternative account, I could not challenge them directly on any contradictory points however the questions themselves were detailed enough to challenge their participation within the incident, including direct quotes and actions.

Satisfied that I had given the defendant every opportunity to clarify their role in the alleged incident and that I had asked all the relevant questions to cover the points to prove I decided to close the interview down. At this point I would usually recap what the defendant had state to clarify and make sure I fully understood the answer also to make sure they have nothing further to add.

I then evaluated the witness statement and the outcome of the interview and put it all before my sergeant who advised that it was enough to charge the defendant on both offences. The defendant will now be put before a magistrates court for them to hear the evidence. Magistrates are trained, unpaid members of their local community, who work part-time and deal with less serious criminal cases, such as minor theft, criminal damage, public disorder and motoring offences. (Judiciary, 2020) It is the magistrate who will decide if the defendant is guilty or not.

This is potentially sensitive issue as both parties are known to each other and only live a few doors apart on the same road so court bail conditions were applied. The conditions were not to attend at the victims address and do not contact the victim directly or indirectly. This means that if the defendant breaches these conditions they can be arrested and put before the next available court.


I felt that this was a good interview and one that I built good evidence for which enabled me to ask detailed, relevant questions. The whole process from arrest to release from custody took just under four hours so it shows I conducted it in a prompt and professional manor.

Article 5 of the equality and human rights act 1998 is the right to liberty and security (EHR, 2018) so any decision to take this liberty away mustn’t be taken lightly and should be done for the minimum amount of time to conduct a thorough investigation.

I demonstrated the policing values (CoP, 2020) throughout, remaining impartial in the investigation trying to achieve best evidence, treating both the victim and the defendant with respect through out.

I felt the whole incident went well, it was conducted in a timely fashion. The victim was updated in person and made aware of the out come. The interview went well, I asked everything I planned to and didn’t miss anything out. It helped me gain confidence in my ability to interview.

The one area of improvement I highlighted was when it came to charging the defendant. It was the first time I had done it and I found it quite difficult reading it out from the monitor, I stumbled my way through it so definitely something I need to improve.

To conclude it, was a successful interview leading to a charge, the victim was happy with the out come and it was all conducted in a timely, professional and most importantly legal manor. It was something that I was a bit afraid of at the start but I grew into it and thoroughly enjoyed the process.

When I charge someone again, I will print off the charges rather than try to ready of the tiny custody screen, this should allow me to be more confident and not stumble my was through.

Word Count: 1511











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task I am going to write about a policing incident which demonstrates problem solving, evidence based policing, understanding the police constable role, policing communities and decision making and discretion. The incident I am going to use is the increased patrols of the Mumbles beachfront and the carparks along the Gower. I will demonstrate through a selection of involvements with the public how I made my decisions and why.
For around one year now, the UK in general has been in and out a various levels of lockdown, or tiers as they are referred to in England due to the ongoing corona virus pandemic. Each home nation is in charge of its own regulations in relation to corona virus. This has made it difficult to police as there are different rules in the different countries of the UK, most of the media coverage is England specific which can lead to misinformation to the Welsh public.

During the current level, alert level 4, the highest level of current restrictions travel is prohibited for all but essential travel. Travel is limited to essential travel only, for example, for caring responsibilities or for work purposes where people cannot work from home You can leave home as often as you like to exercise. Exercise should be undertaken locally and must start and finish at your home or the home of your support bubble. You must not drive to a location away from home, except in limited circumstances. (Welsh Government. 2020). 

Exercise is important for physical and mental health, There are many articles on the benefits of exercise on the mind and body and how exercise triggers a chemical reaction within the body to release endorphins, it is these endorphins that give you that natural “high” (Health-Harvard, 2011). So we know how important exercise is and the potential implications of not being able to get it. However at this time containing the virus and stopping the spread is taking a national effort and everybody needs to play their part.

Throughout the pandemic South Wales Police have implemented the four E’s approach in regards to policing the regulations imposed by the Welsh government. Engage. Explain. Encourage. Enforce. First we will try to engage with someone, explain how we think they are breaking the rules, and encourage them to change their behaviour to reduce the risk to public safety and health.

If people still do not follow the rules the police can:
· tell them to disperse
· tell parents to stop their children breaking the rules
· fine them

If someone continues to ignore the instructions, the police can arrest them if they think it is proportionate and necessary. (South Wales Police, 2020)

One of the ways we deal with known issues is based upon evidence based policing and using problem solving methods such the OSARA model. The model is a 5 stage process consisting of:
· Objective 
· Scanning
· Analysis
· Response
· Assessment (Durham Constabulary, 2019)

The problem:

It had been noticed that over the last week or so leading up to the weekend of the 27th of February that there had been a big increase in calls to the area in and around the Mumbles in relation to covid breaches. 

These breaches were not just as some may expect, groups of children/teenagers it was from all areas of the community. There were groups of teenagers, families, older people, young people all with their own “reasons” for travel.

This is an anti-social behaviour (ASB) issue and has a big impact on the surrounding area. ASB itself doesn’t sound like a particularly serious crime however there is a theory called the broken window theory. The broken windows theory states that visible signs of crime in urban areas lead to further crime. Scholars generally define two different types of disorder. The first is physical disorder, typified by vacant buildings, broken windows, abandoned vehicles, and vacant lots filled with trash. The second type is social disorder, which is typified by aggressive panhandlers, noisy neighbours, and groups of youths congregating on street corners. (McKee, A J. 2013) 

In this particular incident of ASB it leaves locals frustrated as it left them feeling afraid to enjoy the locality as permitted and exposed to the virus. It has left people with a fear of never coming out of lockdown because people don’t abide by the rules and the virus not becoming under control.

It sounds obvious, but, historically when the good weather is in people go out more! The forecast for the weekend of the 27th of February was bright and sunny and very mild for the time of year so we expected a busy weekend.

The Solution:

To mitigate the expected influx of people this weekend, between response calls I was told to patrol the main road in and out of the Mumbles and its numerous carparks. This would serve multiple purposes, it provides a visible deterrent for crime and it also reassures the public to increase the feeling of safety, as well as being on hand to deal with any issues should they arise. To comply with the policing values (CoP, 2021) and in the interest of fairness and integrity I could not just “target” certain groups for example, groups of teenagers.

If I spoke to one person or group, I tried to speak to as many as possible. I dealt with each on its own merit depending on the individual circumstances.

Police officers do have some discretion when dealing with incidents, and this is a good example of how it can be used. 

I spoke to a family who had driven to the carpark for exercise along the beach front and their reasoning was that the mum was disabled, they live on a steep hill and find it difficult to walk from the house, so I asked for their details and conducted a person check to see if they did indeed live locally as they had stated. They did live locally and that was a valid reason for travel, I was polite and respectful throughout and they thanked me for my work during this difficult time.

Whilst talking to this family people suddenly started fleeing the carpark. Police presence was working.

I then spoke to a group of men, drinking beer sat on a wall. Before I even got to them I could tell it was going in a different direction. They were clearly drunk, not being offensive as such but just showing off and egging each other on. So to nip it in the bud and try and keep on top off things I decided against making enquiries and rather just disperse them so I could make more effective use of my time. Initially the men did not want to leave but when I explained the next step was to issue a fine they soon changed their minds and complied with my request.

I then spoke with a couple and it transpired that they had travelled all the way from Merthyr, a 70 mile round trip which is definitely not considered local! They had no real reason for being that far from home other than “It is a nice day and we just wanted to get out” I explained that due to the pandemic unnecessary travel was not permitted under the coronavirus act 2020, but they were not remorseful in anyway saying things like “Haven’t you got any thing better to do?” and “Go catch some proper criminals”

I can take banter as much as the next person but there is a time and a place for it, it was also not said in the spirit of having a laugh either. So with so many people around and conscious of being consistent. I informed them that I would be reporting them for the consideration of prosecution for non essential travel in contradiction of the corona virus act 2020 (Government. 2020) 

This was not well received I had to manage this situation using good communication skill, being assertive, firm but fair with them to stay in control. I explained that by me reporting them that did not mean that they would get a fine, it just meant that prosecution would be considered and that they could appeal any decision.

I took this action for a number of reasons, as I have demonstrated already I have the discretion to utilise the disposal method I see fit for the scenario. To be consistent, how could I not report someone who showed no remorse for their actions? They did not engage positively and really didn’t seem to care about the consequences of their actions. If I hadn’t reported them and a the next person I spoke to, saw that and I then reported that person It wouldn’t have been fair.

There was literally 1000s of people around the various beaches and carparks on that Saturday. It was regularly fed back up the chain of command that we were fighting a losing battle simply down to the sheer volume of people. We couldn’t possibly speak to everybody.

A big part of policing in the wider community is working with partner agencies such as local councils. If we were going to effectively control the situation we would need the support of Swansea council. Partnership working is so important it was introduces as part of the Crime and Disorder Act (1998) – an act which formally established partnership working between the police and other community agencies in England and Wales. Partnership working is now an institutionalized part of everyday police work in delivering a range of community services and responses. (McCarthy, D. 2014) The problems we had been facing had been shared with the council and they agreed to close the carparks on the Sunday.

This was largely successful however there was one carpark that remained open as it was a private carpark that the council had no jurisdiction over. As it was widely publicised on social media that the carparks would be closed on Saturday night, Sunday was a lot quieter in comparison. 

The one car park that remained open was quite busy with cars but not people, so it was decided that we would park the van across the exit for a period of time, that way anybody who wanted to leave would have to come to use and explain their reasons of travel.

A number of people came to us in the time we were there, including a family who lived locally but did not speak much English. It was a very large family and could easily have been mistaken for a “Gathering of multiple households”.

I noticed they were in multiple vehicles which automatically raised suspicions which is why it is important to positively engage with the public, ask questions and not jump to conclusions. After conducting vehicle and person checks it was proven that they were a single household of multiple generations all living together and that they had driven as the older members of the family had mobility issues. So that was deemed an acceptable reason for travel.

Throughout all my engagements with the public it is important to uphold all of the policing principles, to not show any prejudice or discrimination to any one and treat each person and incident on their own individual merits. Prejudice is an attitude that can trigger abusive actions. Most sociologists define discrimination as action or a group of actions. So while the two concepts are linked, they’re not the same. Prejudice can lead to discrimination, but it is not the only factor in discrimination. A person can also harbour prejudices without discriminating, especially if they are mindful of their own prejudice and take proactive steps to counter it. (Good Therapy, 2019)

I felt that I made a positive contribution to the community that weekend, most people I engaged with responded positively and were generally grateful of the job we were doing in such difficult times. 

I found it quite a difficult one to police, as its not nice being the “Fun police” people who just wanted to get out and have a bit of fun. When I signed up to be a police officer I can’t say I ever imagined that I would be asking the public questions like “What is the purpose of your journey today?” and “How far have you travelled to get here?” I completely understand why people want to be out and about and enjoy themselves, as do I, however it simply for the greater good that we show a bit more patience and discipline to protect the vulnerable and hopefully get back to normal sooner rather than later.
One of the things I have had to get used to is a lot of the time there is no one way to deal with incidents and I sometimes worried too much, have I done the right thing? What would my tutor of done? What I have learned is that if I am happy with the decision I make and I can explain why I did what I did as well as what I didn’t do and why that is the main thing.

All decisions and actions are made in accordance with a policing acronym JPLANE which means:

Justified 
Proportionate
Legal
Appropriate
Necessary
Ethical

If any of my action could not stand up to any part of that then I could find myself in trouble.

Another tool that helps me make a decision is the national decision making model or NDM.

The NDM has six key elements. Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre.

[image: https://www.app.college.police.uk/wp-content/uploads/2014/12/NEW-National-decision-model1.png]
Figure 1 National Decision Making Model

The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code. (CoP. 2013)

To conclude this essay I have learned a great deal over the weekend of this incident from the sheer volume of people I engaged with. I spoke to people from all kinds of backgrounds some of which English was not their first language so it was important to approach that in a sensitive manner. I dealt with people who were receptive to a police presence and I dealt with people who were not and what is clear is that you cannot tell purely by looking, you must go in with an open mind and engage positively and professionally. Do not be afraid to ask questions and be confident in what you are doing.

Word count: 2437









[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 


[bookmark: TITUS2FooterFirstPage] 

8


[bookmark: TITUS2FooterEvenPages] 

14


[bookmark: TITUS2FooterPrimary] 

13

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

APA. (2017). What Is Exposure Therapy. Available: https://www.apa.org/ptsd-guideline/patients-and-families/exposure-therapy. Last accessed 22nd Feb 2021.
BHSF. (2020). 12 Men In The UK Commit Suicide Everyday. Available: https://www.bhsf.co.uk/media/uncategorized/12-men-in-the-uk-commit-suicide-everyday/. Last accessed 23rd Feb 2021.
Cates, B . (2020). The Art of Asking Open Ended Questions. Available: https://blog.hubspot.com/sales/the-art-of-asking-open-ended-questions. Last accessed 3rd March 2021.
CoP. (2013). Investigative Interviewing. Available: https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/?highlight=peace. Last accessed 2nd March 2021.
CoP. (2013). National Decision Making Model. Available: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/. Last accessed 5th March 2021.
CoP. (2021). Public Service. Available: https://profdev.college.police.uk/competency-values/public-service/. Last accessed 5th March 2021.
Durham Constabulary. (2019). Problem Solving. Available: https://www.durham.police.uk/Information-and-advice/Pages/Problem-Solving.aspx. Last accessed 5th March 2021.
EHR. (2018). Article 5. Available: https://www.equalityhumanrights.com/en/human-rights-act/article-5-right-liberty-and-security#:~:text=Article%205%20protects%20your%20right%20to%20liberty%20and,not%20be%20imprisoned%20or%20detained%20. Last accessed 3rd March 2021.
EHR. (2018). Article 2 Right To Life. Available: https://www.equalityhumanrights.com/en/human-rights-act/article-2-right-life. Last accessed 24th Feb 2021.
EHR. (2018). Article 14 protection from discrimination. Available: https://www.equalityhumanrights.com/en/human-rights-act/article-14-protection-discrimination. Last accessed 24th Feb 2021
EPM. (2012). Benefits Of Open Questions. Available: https://expertprogrammanagement.com/2012/10/advantagesdisadvantages-of-open-and-closed-questions/. Last accessed 23rd Feb 2021.
Health Harvard. (2011). exercising to relax. Available: https://www.health.harvard.edu/staying-healthy/exercising-to-relax. Last accessed 15th Jan 2021
Gibbs, G. (1988). Gibbs Reflective Cycle. Available: https://www.eln.io/blog/gibbs-reflective-cycle-model-1988. Last accessed 15th Jan 2021
Grey, C. (2018). Adverse Childhood Experiences. Available: http://www.wales.nhs.uk/sitesplus/documents/888/5%20ACE%20Informed%20Training%20for%20Housing.pdf#:~:text=Vulnerability%20We%20define%20a%20person%20as%20vulnerable%20using,of%20or%20protect%20themsel. Last accessed 24th Feb 2021.
Good Therapy . (2019). Prejudice and Discrimination. Available: https://www.goodtherapy.org/learn-about-therapy/issues/prejudice-discrimination. Last accessed 6th March 2021.
Government. (1971). Criminal Damage Act. Available: https://www.legislation.gov.uk/ukpga/1971/48/contents. Last accessed 3rd March 2021.
Government. (1984). Police and Criminal Evidence Act 1984. Available: https://www.legislation.gov.uk/ukpga/1984/60/section/24. Last accessed 3rd March 2021
Government. (1986). Public Order Act. Available: https://www.legislation.gov.uk/ukpga/1986/64/section/5. Last accessed 3rd March 2021.
Government. (2020). Corona Virus Act 2020. Available: https://www.legislation.gov.uk/ukpga/2020/7/contents/enacted. Last accessed 5th March 2021
Longely, R. (2019). What is The Broken Window Theory. Available: https://www.thoughtco.com/broken-windows-theory-4685946#:~:text=%20Key%20Takeaways:%20Broken%20Windows%20Theory%20%201,such%20as%20unequal%20enforcement%20based%20on...%20More. Last accessed 5th March 2021.
Madell, R. (2020). Exercise as Stress Relief. Available: https://www.healthline.com/health/heart-disease/exercise-stress-relief#How-Does-Exercise-Help-With-Stress?. Last accessed 22nd Feb 2021.
McCarthy, D. (2014). Policing: A Journal of Policy and Practice (2014). Available: http://epubs.surrey.ac.uk/806204/10/The%20Police%20and%20Partnership%20Working%20v4_anon%20(1).pdf#:~:text=Partnership%20working%20is%20now%20an%20institutionalized%20part%20of,does%20however%20have%2. Last accessed 5th March 2021.
Mckee, A J. (2013). Broken Window Theory. Available: https://www.britannica.com/topic/broken-windows-theory. Last accessed 5th March 2021.

Mind. (2017). How Can I deal With Stigma. Available: https://www.mind.org.uk/information-support/types-of-mental-health-problems/mental-health-problems-introduction/stigma-misconceptions/. Last accessed 23rd Feb 2021.

NHS. (2018). Why Lack Of Sleep Is Bad For Your Health. Available: https://www.nhs.uk/live-well/sleep-and-tiredness/why-lack-of-sleep-is-bad-for-your-health/. Last accessed 22nd Feb 2021.
Rethink. (2020). Drugs, Alcohol and Mental Health. Available: https://www.rethink.org/advice-and-information/about-mental-illness/learn-more-about-conditions/drugs-alcohol-and-mental-health/. Last accessed 24th Feb 2021.

Robinson, L. (2020). The Mental Health Benefits of Exercise. Available: https://www.helpguide.org/articles/healthy-living/the-mental-health-benefits-of-exercise.htm. Last accessed 22nd Feb 2021.
South Wales Police. (2020). Corona Virus Police Powers. Available: https://www.south-wales.police.uk/advice/advice-and-information/c19/coronavirus-covid-19/coronavirus-covid-19-police-powers/. Last accessed 5th March 2021.
UK Essays. (2018). Steps in Crime Scene Investigation. Available: https://www.ukessays.com/essays/sciences/steps-in-crime-scene-investigations.php#citethis. Last accessed 2nd March 2021.
Wedgewood, J. (2019). The Importance of Work Life Balance. Available: https://thehappinessindex.com/employee-engagement/importance-of-work-life-balance/#:~:text=Maintaining%20a%20healthy%20work-life%20balance%20is%20not%20only,more%20likely%20to%20become%20advocates%20f. Last accessed 5th March 2021.
Welsh Government. (2020). Alert Level 4 FAQ. Available: https://gov.wales/alert-level-4-frequently-asked-questions#section-58340. Last accessed 5th March 2021.




CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: _ _ 07/03/2021_ _ _ _ _ _ _ _



[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

23


[bookmark: TITUS3FooterEvenPages] 

24


[bookmark: TITUS3FooterPrimary] 

25

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _07/03/2021 _ _ _ _ _ _ _ _


Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

Date: _ _ _07/03/2021 _ _ _ _ _ _ _


(Please print this page, sign it, and scan it and add it back into the document)

[bookmark: TITUS4FooterFirstPage] 

27


[bookmark: TITUS4FooterEvenPages] 

6


[bookmark: TITUS4FooterPrimary] 

5

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.png
ather

information and
intelligence

Assess threat and
risk and develop a
working strategy

Take action
and review what
happened

Identify options and
contingencies

Consider powers and
policy




image3.png




image4.png




image5.png




image6.png




image7.png




