	

Personal statement – 

I am interested in applying for a role in phlebotomy at your hospital as it is my main career goal to be a phlebotomist and I find it very interesting, and I would like to explore a job in the health sector as I like to think of it as helpful to others and very engaging on a day-to-day basis. 

while exploring many different routes of jobs I can get into with health and social care I discovered phlebotomy. whilst it is a job that can be quite technical it is something that I would enjoy doing especially with my knowledge of certain places of drawing blood and complications that come with it like drawing the blood itself and more so some difficult patients that I will encounter during my time at work. 

My previous studies that I believe match up well to this position would be my health and social care course that I have done at the University of Wales Trinity St. David. My health and social care courses cover a multitude of problems that may be come across in the health and social care sector along with how to deal with those issues. It also covers the importance of teamwork which I think would be very necessary in this line of work when you must work so closely with many different people with different personalities.


I think that I am suitable for this job position because I believe myself to be a very detail-oriented person which means that I am very careful and pay attention to any details that are necessary for this line of work, I believe I have picked up this skill quite well with my experience as a mother and also as a trained and qualified nail technician. I also believe myself to be very compassionate, I care greatly for others, and this is shown through my job as a career at Knightley homes. I believe this to be an important quality for a phlebotomist because some anxious patients could come in and it best to put them at ease. I am also able to adapt very well to fast paced and changing work environments and along with that I believe myself to be a very responsible person. I think that these qualities will be of benefit to your hospital because it is a certainty that there will be a particularly good quality care and responsibility in your hospital not only rewarded to the patients but to other staff members as well. We will be able to work well in a team in a nontoxic environment that will be encouraging and satisfying for everyone involved in the patient’s protection. As mentioned previously I am a trained and a professional nail technician which shows my ability to multitask and to pay very close attention to a person who may use my service’s safety and health and wellbeing which I believe to be very important in order to transfer it to phlebotomy.
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		WEST MIDLANDS
	      B66 4NX
		Mobile:07841 695616

Personal Profile:
As mother of five children, I am very understanding and open-minded. I can interact with members of the general public from all ages, races and backgrounds. I am a good listener and I communicate well, and I am friendly, outgoing but can also be stern when necessary. I am not computer literate, but that is something I am in the works of developing and once I have, I can’t wait to use those skills. Over the past six years I have built up excellent customer service skills when working has a member within a small but effective work team. Working in a self-employee position for most of my working experiences, I am highly motivated. This self-employment has caused me to cultivate some sort of independence. I am dependable, kind and punctual. I can work well under pressure to meet tight deadlines. I can be capable of working within a team; however, I can work as an individual using my own initiative.
    
      
Academic: 
University of Wales Trinity St David             England            2022-

 Sandwell College			         England	       2010-2011

 Dell’s School of Beauty 			   Jamaica 		1995-1996

Excelsior Community High School		   Jamaica		1989-1991

St Paul’s of the Cross	High School		   Jamaica 		1986-1989

Christiana Moravian Primary School 		   Jamaica 		1981-1986


 


Subject studied/ subjects gain:
Common Entrance Exams C.E.E: Mathematics, English and Mental Abilities

Caribbean Certificate Examination C.X.C: 
Mathematics, English, Biology, Chemistry, Spanish, English Literature, History and Geography 

Cosmetology certificate

Basic Health and Safety, Food Hygiene, and First Aid Certificate, 

Basic Math’s and English 

Nail certificate level 2
Employment History:
July 2022/ – Support Carer – 206 Rookery Road Handsowrth Birmingham B21 9QZ

2013/2022 – Cleaner - WeClean Ltd. – Rubery house 24 avenue Rednal Rubery Birmingham b459AL
February 2006 / February 2008 - Self Employ Nail Technician – True Beauty Salon – 6 Station Road, Handsworth, Birmingham B21 0EY

2010 April / 2011 July – Melisa’s Beauty Salon – Self Employ Nail Technician             
54 Rookery Road, Handsworth, Birmingham, B21 9NX 

February 2008 / February 2010 – Self Employ Nail Technician – Eclipse Hair Salon – 433-435 Dudley Road, Birmingham, B18 4HD 

Hobbies and Interests:
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Cover letter 

To whom it may concern, 

I am writing to you, to apply for the position of a phlebotomist at Birmingham Women’s and Children's NHS Foundation. I have done a phlebotomy course and I have a very extensive background in care for people who need it. My educational background does back up the skills and necessary requirements in order for me to fulfill this role. I would be elated to gain an opportunity at your facility. 

Before I started, I have passed every level in health and social care at University Wales Trinity St. David and graduated successfully. I completed my courses with the upmost passion and care regarding my future. Whilst I was in this program, I gained an extensive knowledge upon the health and social care background and along with my time at the University of Wales Trinity St. David, I completed a phlebotomy course which gave me knowledge on certain things like blood diseases and how to prevent the spreading of it, and ways in which I can do my job effectively and efficiently. I have a bit of experience with phlebotomy as I mentioned previously, I did a course and I in fact did gain my certificate for that course.

Given the fact that I do have experience with phlebotomy I do feel as though this job is more than right for me and I can usefully be a part of your team as I can work very well in multitudes of groups as well as individually and carry out my job role to a terrific standard. Not only am I a team player but I have experience with people having worked as a carer I am very understanding and patient.

Thank you for considering my application I really look forward to talking with you further. 

Sincerely, 
     
Sharon Palgrave 
              





















Reflection of presentation –

I recently did a presentation on teamwork, I believe that I had done well, and I am proud of the PowerPoint I made and the actual performance of the presentation itself, however I do think that there may be some areas of improvement that can really boost my next presentation. From what I have gathered when I memorize my presentation in time to present, I am very good. Next time when I am presenting, I will take this into account and make sure to execute this well in order for me to be as good as of a presenter as I can be. I am quite glad that this is something that I am good at. Additionally, I was told that I have good engagement with the audience. This again is something to take into consideration and I believe that this is a good quality to uphold so that when presenting the audience is interested in the information that is being given to them and so they don’t get bored listening to beneficial facts. However, I do seem to have a problem with reading and presenting as I seem to find difficulty with being smooth in my engagement with the audience and also trying to read at the same time. This is definitely something that I will be working on in order to be an acceptable and agreeable presenter. I believe that it is just best for me to memorize what I have written even if it may be a summary which will make my presentation much better and a lot easier to follow as it will just flow. Despite the problem area within my presentation there were mainly good things which I hope to maintain, and the problem areas will hopefully be brushed up in time for the next presentation.  

































SWOT and PDP
	Strengths
	Weaknesses

	
· People person
· A good listener
· Empathetic
· Team player
· Open minded
· Passionate
· Kind
· Trustworthy
· Patient
	· Computer skills
· Public speaking
· Taking criticism
· Too direct 


	Opportunities
	Threats

	· To get certified
· Better work opportunity
· Move up to the next level
	· Not passing my course
· Not being able to get a better job.
· Not able to provide for my family.
· Sickness
· Limited opportunities



	Personal SWOT analysis







	Personal Development Plan



	
Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target?

	
Certificate
Graduation
Promotion
Next level 5

	Studying
Focusing
Time keeping
Staying consistent
	It will improve my knowledge.
Better understanding

	I will feel more accomplished. 
My CV will be more interesting.
I will get a better job
	The end of this course in moving on to the next

	



	
	
	
	




