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Social Patronage Bulgaria - Providing a complex of social services

Introduction
Municipal enterprise "Social Patronage" is a specialized social institution with a subject of activity providing social services in the community, namely preparation and delivery of food to homes with specialized transport, household services, assistance in obtaining general and specialized medical services, social work for supporting the social reintegration of lonely elderly people, children, young people and disadvantaged elderly people.

     The company carries out its activities through 9 services "Social Patronage", which serve all areas of the city of Sofia. The preparation of food for the persons using the services of the enterprise is carried out in 5 kitchens equipped with the necessary quality equipment and inventory.

     The services have a specific activity - accepting applications from those wishing to use the services of the enterprise, receiving citizens on various issues related to the provision of social services, conducting social surveys at the place of residence of candidates.

     The social services provided by OP “Social Patronage” aim to improve the quality of life of the citizens of Sofia Municipality, as at present the established organization for providing and diversity of social services satisfies the needs of the needy.

The company also carries out other activities related to social services for the residents of Sofia Municipality - "Social Kitchen" providing hot soup during the winter season to 150 people accommodated in crisis centers and homeless centers in Sofia Municipality. In the activities of the project "Public dining rooms" hot food is prepared for over 700 people, distribution of mineral water during the hot days of the year and hot tea during the cold days at the points designated by the Sofia Municipality.

The services offered by the Social Patronage
· Nutrition
Preparation of food for the elderly and people with special needs, according to various diets (such as social services and the use of various European programs, programs of the Sofia Municipality, donors and sponsors).
OP "Social Assistance" - Sofia provides food to its customers, preparing in their kitchens different foods according to their needs.
* preparation in the kitchens of the enterprise, according to diets, food for elderly people and people with special needs;
* preparation of food for dining rooms and diet chairs for children and adults;
* preparation of food in the kitchens of the enterprise and provision for meals in the dining rooms of the enterprise according to European programs;
* preparation of food in the kitchens of the enterprise and provision for meals in the dining rooms of the enterprise under programs and co-financing of the Sofia municipality;
* preparation of food in the kitchens of the enterprise and provision for meals in the dining rooms of the enterprise under donation contracts;
* preparation of food for other social services (catering) in the kitchens of the enterprise.
· Delivery
Assisting the elderly and people with special needs in the delivery of food, the purchase of food, medicines and the provision of technical aids if necessary.
OP "Social Assistance" - Sofia organizes the delivery of food prepared in the kitchens and purchased food, small necessities and others.

The company has a modern fleet consisting of 156 vehicles, which guarantees the timely delivery of our customers to any destination in Sofia Municipality.
· Care
Providing assistance and care to consumers (rehabilitation, social contacts, entertainment and activities, participation in occupational therapy, cultural, sports and other activities).
OP "Social Assistance" - Sofia provides various services related to the care of the elderly and people with special needs, such as:
* cleaning of the living quarters inhabited by the users of social services and assistance for maintaining their personal hygiene;
* social rehabilitation of elderly people, children and adults with special needs according to an individual plan, through the implementation of social contacts, entertainment and activities, participation in occupational therapy, cultural, sports and other activities;
* assistance in supplying technical aids if necessary, through the Social Assistance Directorates;
* purchase of food products, small necessities, payment for electricity and heat, telephone, etc. similar by means of the consumer;
* assistance in purchasing medicines with the consumer's funds;
assistance for visits and consultations with the personal doctor or with a specialist;
* assistance in submitting documents for appearing at the TEMC.

Skills and knowledge required to perform the position
The social worker organizes the entire process of admission, preparation and enrollment of future users wishing to use social services. Precisely manages the required documentation and user cases, using the web-based system for work. Assists consumers in resolving problems of a social, health and household nature by making contacts with their relatives. Maintains contacts with institutions related to the service. Responsible for the quality of social activities in the service. The social worker should be able to adequately define the problems and help to minimize and solve them in the interest of consumers. Participates in the process of activities for the social service "Public Dining Room" in the period of its implementation.
· The required minimum degree for completed education is higher education, Bachelor's degree.
· Professional field of the specialty in which the education was acquired - Specialties in the field of social, economic and legal sciences with professional direction - social activities, psychology. Pedagogical sciences with professional direction - Pedagogy.
· Years of professional experience - Professional experience in the field of social services is an advantage.
· Additional requirements - Candidates for the position must have knowledge in the field of working with the elderly, people with disabilities and the legal framework for the provision of social services. To have the desire and motivation to work with the elderly and people with disabilities. Computer literacy of MS Office. To have communicative competence and ability to work in a team.

Requirements for using the service
The following are entitled to these services:
* Elderly people over 65 with limitations and inability to self-care;
* Disabled;
* Adults at risk. "Adult at risk" means a person who is:
- depending on care due to disability, immobility or inability to lead an independent and self-sufficient life;
- in the event that the person or a member of his family is quarantined in connection with COVID-19;
- single parent (s) with a child up to 12 years of age who are unable to leave their children alone.

Interview with a user of the service
Ivan Hristov is 76 years old, and in the last three he has used the services of Social Patronage. He lives alone and his monthly pension is not large, so the help he receives is important to him. Here is what he shared.

What social care services do you use?
-I get cooked food
Are you satisfied?
-Of course I'm happy. The food is delicious and saves me a lot of money. I could not personally prepare something like this. The people who bring it to me are also very kind and friendly. They always ask me how I am and if I need anything else. Sometimes they even had to buy me medicine from the pharmacy, for which I am very grateful.
Do you know other needy people who use the service?
-Yes, I have two acquaintances. One receives only food and the other food and special care, including a rehabilitator who visits him.
How important is the presence of social patronage?
-It is very important and I am not talking only about myself. Many older people need this support. You know what times we live in.

Why is it important to have Social Patronage?
It is estimated that as of 1 January 2019, the population of the EU-28 is 512.4 million. Young people (aged 0 to 14) make up 15.6% of the EU-28 population, and people of working age (15-64) - 64.7. The percentage of older people (aged 65 or over) was 19.7% (an increase of 0.3 percentage points compared to the previous year and an increase of 2.6% percentage points compared to 10 years earlier) . Logically, with such statistics, an increase in the percentage of people in need of help and care could be expected. That is why programs like the one for Social Patronage are extremely important.

Conclusion
Working for Social Patronage is not just a position for which you must have certain knowledge. It is much more than that. In it, the main requirement is just to be a good person, and fortunately, there are many in Bulgaria. The needs of the people in the program are many and of different nature. That is why it is important for each employee to be well trained and conscientious in their duties,

The company has a well-developed structure, and at each level it works hard and adheres to high standards. However, there are units that need changes, but the activity of social patronage is constantly evolving, which in turn brings with it better quality of services and accessibility for more people.
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