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1.1 Introduction


Nurses are fundamental to the effective delivery of health and social care services within the United Kingdom. They provide safe, effective and person-centred care to individuals across a range of settings, including hospitals, community services and residential care environments, their role is essential in maintaining patient safety, supporting recovery and promoting overall wellbeing (NHS England, 2023).

The importance of nursing has increased due to rising healthcare demands, an ageing population and increasingly complex patient needs. Nurses spend significant time with patients, enabling them to monitor conditions closely and detect early changes. According to (NHS England 2019), patient safety is strongly influenced by effective communication and clinical practice.

This report critically examines the role of a nurse, evaluates key skills required for practice and explores strategies for developing these skills, demonstrating their importance in maintaining high standards of care (NHS England, 2019).


1.2 Description and Background of a Nurse


A nurse is a regulated healthcare professional governed by the Nursing and Midwifery Council (NMC, 2018), which sets standards for safe and effective practise. (Nursing and Midwifery Council, 2018). The NMC code requires nurses to prioritise people, practise effectively, preserve safety and promote professionalism, ensuring that patient care remains the central focus of their role (Nursing and midwifery Council, 2018).

 A key responsibility is monitoring patients thorough vital signs such as temperature, pulse, blood pressure and respiratory rate. These observations are vital for detecting changes in a patient’s condition and preventing complications; however, increased workloads may reduce the time available for thorough monitoring, which can impact patient safety (Care Quality Commission, 2022).

Nurses also administer medication safely, this requires accuracy, knowledge and consequences. They maintain accurate patient records to ensure continuity of care and support effective communication among healthcare professionals. In addition, nurses work within multidisciplinary teams and provide emotional support to patient (Rixon, 2023).

(The Royal College of Nursing, 2020) highlights the importance of person-centred care. However, increasing health care pressures can make balancing clinical and emotional care more challenging. This demonstrates that nursing is not limited to clinical tasks but involves responsibility, decision making and the ability to respond to both physical and emotional needs.


1.3 Evaluation of the Skills Needed


 Communication is widely recognised as one of the most essential skills in nursing as it enables the clear exchange of information between patients and healthcare professionals, according to (NHS England, 2019) communication failures are a significant contributing factor to patient safety incidents. However, while communication is critical, effectiveness is often constrained by external factors such as staff shortages, time pressures and high patient demands. In busy clinical environments, nurses may have limited time to communicate thoroughly, increasing the risk of misunderstanding and negatively impacting patient outcomes. This highlights that although communication is fundamental, organisational challenges can reduce its effectiveness in practise (NHS England, 2019). 



Empathy is another key skill, as it enables nurses to understand patients’ emotions and respond appropriately. When patients feel understood and supported, they are more likely to engage with treatment and communicate openly. (The Royal College of Nursing 2020) emphasises that person-centred to consistently provide compact their ability care relies on understanding the individual experience. Without empathy, patients may feel ignored, despite its importance, maintaining empathy can be challenging in high pressure environments where nurses experience stress and emotional fatigue. This may reduce which can negatively affect their wellbeing.

Teamwork is also essential in healthcare settings, nurses work alongside other professionals to deliver coordinated care (NHS, 2023) highlights that effective teamwork improves efficiency and reduces errors. In contrast, poor teamwork can lead to miscommunication and gaps in care, which may impact patient outcomes.

Attention to detail is particularly important, as small changes in a patient’s condition can indicate serious health issues. It is important to ensure continuous monitoring and accurate record-keeping to maintain safe care. Failure to notice these changes may result in delayed treatment (The Care Quality Commission, 2022).

Critical thinking is also required in nursing practice. Nurses must assess situations, make decisions and prioritise care, often in fast-paced environments. This skill is essential in responding to emergencies and ensuring appropriate action is taken (The Care Quality Commission, 2022).

Overall, these skills are interconnected and contribute to the delivery of safe, effective and high-quality care. This demonstrates that nursing competence depends on the ability to apply multiple skills in complex situations (The Care Quality Commission, 2022).







1.4 Strategies to Improve Skills


Continuous professional development (CPD) ensures nursing maintain and improve skills. Training, workshops and online learning support development, although time pressures may limit access (NMC, 2018).

Training programmes are particularly useful for improving communication skills. (Health Education England, 2021) highlights that effective communication can improve patient outcomes and reduce misunderstandings.

Reflective practice is another important strategy. By reviewing their experiences, nurses can identify areas for improvement and develop their skills, reflection is essential for professional development (The NMC 2018).

Feedback from colleagues and supervisors also supports improvement. Constructive feedback helps nurses recognise strengths and areas for development. Mentorship can provide additional guidance, particularly for newly qualified nurses. Practical experience is essential in developing confidence and competence. Working in real healthcare environments allows nurses to apply their knowledge in practice. Simulation training can also be used to practise skills in a safe environment. These strategies demonstrate that skill development is an ongoing process that requires continuous learning and adaptation (NMC, 2024).







1.5 Conclusion


In conclusion, nurses play a vital role in delivering safe effective and person-centred care within health and social care setting. Their responsibilities extend beyond clinical tasks to include emotional support, communication and collaborative working within multidisciplinary teams (NHS, 2023).

This report has demonstrated that key skills such as communication, empathy, teamwork, attention to detail and critical thinking are essential for effective nursing practise. These skills contribute to patient safety and the overall quality of care (NHS England, 2019). However, effectiveness can be influenced by external factors, such as workload pressures, staffing shortages and the complexity of patients needs. This healthcare environments support their effective use (NHS England, 2019).

Furthermore, continuous professional development, reflective practise and practical experience are crucial in enabling nurses to adapt to the evolving demands of modern healthcare. Ultimately, high quality nursing care depends on the ability to integrate these skills within challenging and dynamic clinical environments (NMC, 2018).
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