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Executive Summary
This reflective report will look at the importance of digital skills and research methods. I will give an in-depth analysis and highlight any measures which will justify my findings. I will expose any techniques, make use of essential tools which may enhance the report and give clarity to what i may think is relevant to this report. 
In any business or organisation key method statements are often made and applied, with theories and philosophies, strategies can also be a major factor in transmitting great skill sets for the end goal. I must add my report will be based on aspects of what i have learnt as well as studied giving a balance of outcomes which may or may not be to everyone’s findings. 















What are digital Skills?
Digital skills has no definition per say, its known to be a collective of various information which can be transmitted, downloaded, applied as well as decoded through various chanels from point A to point B. There is a human aspect which gravitates as well as gives greater intelligence for how these skills can be used. 
With the world advancing day by day, there is a greater demand for newer, faster, cleaner and more efficient skills in the world. Moving into a digital era where payments are made online, shopping lists are purchased, reservations are made, as well as utilities at home that can now be adjusted from miles away with the use of a mobile device. I would also add i was completely blind to the advances that man has made in this sector by bringing technology, communication and electricity together to enhance our lives. 
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By all the research methods I have looked into I must say there is a shared objective where some academic scholars, engineers and thinkers had predicted the future. When the human lifestyle will be much greater that what it was then till now

 With the EMS “Evolution of Management Systems, the competitive advantage was derived almost exclusively from the internal resources of the firm”. At the end of the early 1980s, a “radical shift had occurred with a competitive advantage became increasingly derived from the external resources of the two networks of supply chains and customers”
 
Personal Experience
By using my extensive previous experience I feel digital skills will always be at the forefront of any business or organisation. With current trends within our lifestyle and culture it would be foolish to ignore the impact it has within our day to day lives, with toddlers operating mobile phones and service animals taking care of their human owners, this is a skill set within its self. Many may argue that this more of an analogue or social skills but i feel this is highly justified with a digital element applied to it. 
The term digital reflects in the minds of many as well as mine, as computer, laptop, mobile phone and scientific calculators, which are not used so readily today. I am also convinced that you would have to be like a scientist or engineer that needs to use these items to get the best out of them. I recently purchased a new phone and with new things to tend to play around with it, turning it on and off, pressing buttons that you weren’t aware of before, all to get an idea of how to operate the device. I didn’t read the instruction/ operational manual, I opted to play around with it, in most cases I made of YouTube to make use of a social platform, and a quicker way of getting to grips with the productions functionality. 
I feel digital skills would not work without social skills, for example, what the point in having the latest phone if you don’t have anyone to talk to? These devices are shared amongst friends and family, showing off the latest picture or video and event maintaining our day to day life. 
I can boldly say that in the last decade digital skills moves with communicational skills at an alarming rate. With the speed of technology some software’s become redundant before they are even launched to the public. With our lives being highly scrutinised about every aspect we live from the materials of what houses are made of to whether our car uses lithium batteries, such as Tesla. We as humans are not far from becoming digitised in all aspects of our day to day life. 







Russell Ackoffs theories 

In the early 70s Ackoffs wrote a hand full book which had a input from Mr Frederick Emery highlighting the purposeful systems of systems and the structure used in all elements. Like many theories the main objective was focused on the motion of how systems thinking relates to human behaviour and if so who will it work. "Individual systems are purposive and are known as knowledge and understanding”. Claims are made that only be gained by taking into account the “mechanisms of social and psychological systems". 
I feel many systems are manmade and are subjected to epic failures if not greater research is not used.  Most characteristics are:
· "A purposeful system or individual is ideal seeking to choose another objective that more closely approximates its ideal".
· "An ideal seeking system or individual is necessarily one that is purposeful, but not all purposeful entities seek ideals".
· "The capability of seeking ideals may well be a characteristic that distinguishes man from anything he can make, including computers".

All are relevant, but may lack substance into today way of reasoning and objectives.


External Environment – PESTLE Analysis
In all applications of digital skills PESTLE Analysis is an area which affects it externally and internally. And not identifying this at an early stage can cause failure to your business or organisation if not detected. In this part of my essay i am going to use Primark to explain my findings. 

Political – Primark is not known to be afflicted with any political party within the UK, as it is  a face of the British high street and keeps itself within a natural position and trades well within Europe. 
Economic – With the cheap prices set by Primark to the UK consumer, their costs are kept low by employing overseas workers to produce and manufacture their clothing, something that can be perceived as somewhat unethical.
Social – due to the nature of their business, there is real pressure of Primark to ensure that its overseas workers are paid fair wages. “With this, they have now launched a new social responsibility campaign where each factory must meet a certain standard for its employees as well as creating 2 new teams whose sole responsibility is to ensure that ethical trade and environmental sustainability are all met.”
Technological – with Primark being on the “budget” side, its key focus it to keep costs down and as such, they rely more on foot-traffic rather than online shoppers. Whilst they do have a website that you can look at items, this is a basic site and not geared towards the online shopper.
Legal – all legal requirements must be met by Primark keeping in line with EU Trading standards
Ecological – in this area, Primark doesn’t have a huge footprint, its a low end, budget store that does what it does very well. 

With key elements like communication, information seems to be a medium which is necessary to give digital skills an opportunity to function. Inputs on data is what propels this aspect of business to be essential to our day to day living, there is also elements of it being no-verbal and only being cracked by codes and passwords and even all the way to retainer scans and fingerprinting securities as a precaution. These advances have given companies the security of not giving away useful information and of course protecting it from falling into the wrong hands, i.e. online hackers. 
Security has always been a major factor, it can help as well as hinder your organisation but we learn from mistakes which might have cost any of us dearly. In the new era of technology there are sets of individuals who make it their primary goal to help or assist individuals or businesses with online support for no additional costs. But of course, you would have to have a following, have to be a large enough organisation as well as having some sort of social element to your business for you to gain the notoriety needed to get the help.  

Being exposed to the necessary findings i have a bias as well as a non-bias approach to the outcome of the report. In all aspects of business, whether small or large there is always a beginning and an end. I feel very strongly that digital skills are always going to evolve and may always be at the apex of any organisation. From companies like Netflix, Google, PayPal and Ebay are pure examples of what digital is and what it can be. These organisations are now sown into the fabrics of UK life and European lifestyles. Year by year they get bigger and greater and there is a line of high school drop-outs, university elites or a young teenager who is vastly informed of how a computer works and all its alga rhythms. The spot light is open for the next generation to be at the forefront of the next level of digital experts driving forward a more digital future. 

Conclusion
After weeks of study I will tend to argue that digital skills is a small sector of any business, I can equally say over time it is the be all and end all of any business. Methods may vary to various sets up and structures to any company. I must note you have to have the right tools, the right infrastructure which allows you to complete at the same level with your competitors if you wish to stay in business. Politics within a company is usual but having a meeting with the board of directors and arguing your case that we need to upgrade our digital exposure, whether its upgrading the WiFi, updating your social page on Facebook or making your company internet page more user friendly.
Cost is always a factor to any business but these can be re-cooped from a level of sales or collaborative efforts where you would bill smaller companies to make use of your facilities to cover your costs. There are so many options in how you can be connected within to world of technology; your awareness is highly useful to have the edge on your competitors. 
These are must haves in today’s business realm and if not applied, would alienate you from any sector of a business. The theorist in the pass have illustrated a great foundation for us to learn from and also adapted new setting, I will claim some may not be as out dated as others. But lesions can be learnt and literature will be documented for the future.  
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