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Introduction
Advancements in the information and communication technology have ignited interest in how computers, the internets, and other technologies tools can be used to improve the level of education. Many learning institutions have embraced the new technology and developed virtual learning environments where teachers and learners can share educational resources, activities, and interact with one another. VLEs offer a means for tutors to manger the learning experience, communicate with learners, and get involved in the learning process.
In recent times, online learning has gained traction among learners and tutors. The new mode of learning allows busy students to balance work, family care, internships, and other engagements and still pursue their education. VLEs also offer an alternative to the traditional lecture theatre style of learning that largely depends on how a teacher's teaching style fits the students learning style. The new avenue also allows students to learn from the comfort of their homes. 
The spread of COVID 19 has paralyzed traditional learning in many institutions. The government imposed lockdowns and closure of non-essential businesses to curb the spread of the virus has led to the closure of many learning institutions. This means institutions with well-established online learning can leverage on their systems to continue imparting knowledge on students. This report will evaluate the impact of VLE on students learning experience at the University of Wales Trinity Saint David London campus. The report will use a combination of primary and secondary data to evaluate eh benefits and challenges experienced by students using the Moodle platform.
Literature review
The use of technology and especially the Virtual learning environments has received immense attention from researchers sin the past. The majority of them have been studying the effectiveness of the VLEs in education and whether they offer a perfect substitute to traditional teaching methods. Demian & Morrice, 2012 conducted a study to determine the link between student’s academic performance and the use of virtual learning environments. The researcher assessed the performance of 101 students in two-course at Loughborough University. Half of the students were enrolled for the Design project while the rest were enrolled for Geotechnics. The majority of students in the Geotechnics class relied on lecture notes and handout to spend less time on VLE (Demian & Morrice, 2012). The researchers found that there was a small correlation between the uses of VLE in the Geotechnics module compared to the Design project. The majority of the students used the online tool to supplement their reading material. Respondents called for more investments in the virtual learning environment to improve their usability and boost learning. Educators were also encouraged to offer more content online to supplement face to face learning.
Nguyen, 2017 explored the impact of virtual learning environments in blended learning courses. The researchers acknowledge that the majority of learning institution use a blend of online material and traditional teaching methods such as lectures. The researcher evaluated results form 68 undergraduate students participating in two courses with the same subject. The students were divided into groups of 4-6 students and evaluated over fifteen weeks. The researcher explored different forms of interactions in the course of the study. The researcher found that online learning improved student to student interaction over the course of the study. VLE allowed students to have more time and space to interact with one another. There was also increased interaction between tutors and students due to the increased flexibility of the online teaching tools. The success of the online teaching tools relied on how well students and tutors interacted with the technology and the number of learning materials in the systems. 
Herrera Mosquera, 2017 conducted descriptive qualitative research to determine the impact of implementing VLE in English as a second language classroom in public universities in Colombia. The study involved 120 students and 5 teachers. The researcher used many research instruments to such as questionnaires, surveys, and observation and teacher narratives to understand the research phenomenon. The study revealed that English and a second language students were enthusiastic and receptive to the VLEs. Teachers also found the methods to be effective since students could use different materials such as audio, video, and written material, unlike classroom settings that only relied on auditory teaching from the teacher (Herrera Mosquera, 2017). The success of the VLEs were however relied on the quality of internet connection and technology infrastructure put up by the institutions.
Xu & Jaggars, 2013 used a large administrative data set from 34 communities in Michigan State in the US o estimate the impact of online studies compared to face to face course delivery. The researchers used the distance between a student’s home and the college to control for the likelihood of enrolling for online classes. The authors found hat online classes had a negative impact on course grade and persistence compared to similar classes conducted through face to face method any over 7%. Proponents of the online classes argue that the high rate of withdrawal in online classes is due to self-selection bias. The authors note that the generalizability of the results can be due to the student population and the college philosophies of course design and support. The authors conclude that online learning can complement the face to face classes and improve learning in universities and college in the state. To successfully roll out these platforms, colleges and universities in the state were advised to invest more in the infrastructure.
Method and Data collections
To understand the impact of virtual learning environments in the university, the researcher sent out an online survey on survey monkey and different social media platforms. This allowed the researcher to get first-hand information form students in the institutions. To encourage students to give unbiased feedback, the researcher made sure all respondents were kept anonymous ad ensured students knew their responses would only be used for academic purposes. The researcher managed to obtain 25 responses from students in the university. Due to the nature of online surveys and questionnaires, the researcher relied on random sampling to collect representative data from the university.
The data were analysed using Microsoft Excel software. The insights derived from the analysis were combined with secondary data sources to help understand the impact of VLEs on learning in the university. The insights could also be used to make recommendations on ways of improving online learning in institutions.
The following questionnaire was used to collect primary data form students in the university.
1) What is your year of study?
2) Do you use Moodle platforms?
3) How often do you use VLE in a week?
4) Does VLE improve your learning experience?
5) What benefits do you get for using the VLE?
6) What can be done to improve learning in the VLE?
7) Did you pass your course work?
Data analysis
The researcher was able to get responses from 25 students in the university. 


Of the 25 respondents, 6 were in their first year of study, 8 in year 2, 7 in year 3 and 4 in their fourth year. This meant the respondents were spread across different levels o and could give a clearer picture on the impact of VLE at different levels.

The researcher also sought to understand how many times respondents used the university’s virtual learning environment. 85 of the respondents revealed that they rarely used the Moodle platforms. 605 of the respondents revealed that they used the platforms on a daily basis while 32% used the platforms multiple times in a single day. It was important to note that the few students who used rarely used the platform had enrolled for a few units. The majority of students had more than one class and therefore had to use the platform many times in a day.

The success of the VLEs depends on how well students understand the learning materials and pass their tests. Of the 25 students interviewed, only 1 failed their tests. This represents a 96% success rate. This means the majority of students were able to successfully use the system to gain knowledge and pass their exams.
The researcher also sought to understand the level of interactions between students and their tutors, and among themselves. 20 of the 25 respondents were satisfied with the level of interaction with their tutors and with other students. 
Discussion
The research findings indicate that the Virtual learning environment has a positive impact on students’ learning experience at the University of Wales ad Trinity Saint David London Campus. 82% of the respondents claimed to use the Moodle platform more than once a day. This was the case for students who enrolled for multipole course during a semester. 96% of students who sued the platform also passed their exams meaning the platforms played a major role in complimenting face to face classes.
The university’s online platforms helped enhance student-teacher interaction. Just like in the traditional face to face teaching, online platforms helped foster better interactions between the teacher and the students (Barker & Gossman, 2013). Through the Moodle platforms, teachers can easily outline their syllabus, give out teaching material, links on online content, and guide students on different matters. Students could also ask questions and get clarification on different issues to form the comfort of their homes. This reduces the need to book appointments outside classwork and enhances verbal interactions. 
VLE also had a positive impact on the student to student interactions. The online platforms allowed students to interact with their peers through discussion and self-reflection (Ryan & Poole, 2019). Since the majority of curses included discussion posts, students’ could critique their peers that helped boost their learning. This level of interaction helped many students master the content taught in class and improve their overall academic results.
Moodle platform design is easy and convenient for many students. The platform allows teachers and students to utilise different teaching approaches. Tutors can use a variety of learning activities such as lessons, online quizzes, surveys, and wikis that help improve learning. This means students can learn through videos, discussion posts, audio files, power points among other methods. This makes it easy for students to learn and improves their overall success.
Online learning tools were also easy for students with other engagements. Since students can access learning materials from the comfort of their homes, they can balance education with other responsibilities such as work and family care (Demian & Morrice, 2012). This helps ease stress levels and allows students who would otherwise differed their learning to continue with their studies. The method is also favourable in difficult times such as the current pandemic where physical learning is almost impossible.

Conclusion
Online learning has gained traction in recent years due to fast developments in technology. The spread of COVID 19 pandemic that has forced governments to impose mandatory lockdowns and social distance measures, many learning institutions have looked at VLEs as a new avenue of educating their students. Many students agree that Moodle platforms improve their engagements with their tutors and with fellow students. Students can send direct messages to their lecturers and get clarification about different issues. The platform also allows students to interact with their peers through discussion posts, self-reflection, and group work projects. All these increase level of confidence and help students master the content being taught. Unlike other traditional; methods of teaching such as lecturers, VLE allows lecturers to use different methods to pass knowledge. This includes videos, power points, discussion posts, and audio files. Online learning platforms also allow students with other engagements such as work, internships, or family engagements to continue with their studies from the comfort of their homes. The success of any VLE however depends on the amount of level of investment in the infrastructure and the technical support offered to students and lecturers. The university should, therefore, invest more resources in the online platform. This approach will help teachers post more content, and allows students to seamlessly use the online tool. All these can help the university improve its student enrolments, generate more revenue, cut down on operating costs and improve the learning process.
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How often do you use VLE in a week?	
rarely	Daily	More than once a day	2	15	8	


 Did you pass your course work?	
Yes	 No	24	1	


 What is your year of study?	
Year 1	Year 2	Year 3	Year 4	6	8	7	4	
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