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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
            The business sector I have chosen is retailing nutrition products, protein, vitamins, and nutrition-related foods in packaged form. The ultimate dream is starting a business that provides a clear message and useful service to customers. I am looking for experience in a speciality retail store environment before purchasing a premises or stock. This would enable me to gain experience and understanding of how a specialist retailer runs their customer service and day-to-day operations (Bonfanti et al., 2023). My first concern is to be able to work effectively. 
[bookmark: _Toc240379393]1.2 Sector / Business Area Research
            Nutrition retail involves not only the operational functionality of the business, but also the careful dissemination of information regarding the products sold (Stecuła et al., 2024). Customers can compare the prices, pack sizes, ingredients or dietary preferences (Alsubhi et al., 2023). A broad range might seem desirable, but it could result in investing in slow-selling items (Fallahi et al., 2023). Before choosing what to keep I would evaluate the demand, terms of the supplier, storage needs and the shelf life of the products. I'd also consider if to start up on line and a tiny physical boutique. Accurate listing and reliable order fulfilment would be essential for online selling (Camilleri, 2022). If I got a job with an existing retailer, it would make me more aware of these practical things. 
[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
[bookmark: _Toc240379395]          My selected career requires listening, patience and attention to detail (Long et al., 2024). Consumers should have no hesitation about asking their questions, even if they do not understand a label or the difference between two products (Cook et al., 2023). Organisation deals with the non-obvious aspects of customer service (Hopkins and Bardoel, 2023). Getting prices right, straightening shelves and getting stock information correct helps customers to make decisions with confidence. Just because I have been interested in nutrition supplements does not mean I am a healthcare professional. 
1.4 Current Trends Affecting the Sector
          The relevance of digital tools and the link between online and offline retailing is confirmed to be a relevant development in the domain of specialist retail (Bourg et al., 2023). Holland & Barrett has highlighted investment in store technology, digital services and its product offering (Bourg et al., 2023). It is an example of how staff in retail must have confidence in information systems as well as in realms of personal interaction. In a future business, AI might be able to help draft descriptions or organise routine information (Spring et al., 2022). But I would verify the output first. The use of technology, in this sense, should be a support to provide accurate service.
[bookmark: _Toc240379396]1.5 Personal Career Fit
            I'm interested in this career because it is related to retail and dealing with customers. I like to assist others with making choices about practical solutions and try to make information understandable. This experience has given me a background in payments, replenishment, customer enquiries. I would still like to gain more product knowledge and purchasing/margin knowledge from the experts. 
[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS  
· Evaluate product information thoroughly, keep displays organized.
· I can take payments, switch over stock and assist customers in finding a product that suits their budget.
· Research
	WEAKNESSES / AREAS FOR DEVELOPMENT 

· My knowledge of my specialist product is lacking. 
· I have not had much experience in supplier negotiations and the purchase of budgets.

	OPPORTUNITIES  
· Structured learning and feedback may be offered in specialist retail jobs. 
· Practise making comparisons of products to enhance clarity and confidence.
· Professional development
	THREATS / CHALLENGES 
· Competition in the sale of the products with others companies. 
· A short contract is a good learning experience but does not mean there will be a permanent contract.




[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
[bookmark: _Toc240379400]          Customer discussions should be sensitive, in that someone might be unsure of his or her decision (Yee et al., 2022). I should abstain from judging on appearances, age or perceived fitness. By listening to the customer carfully, the listener can find out what it is someone wants without the customer feeling criticised. A professional input would be able to explain me what I can affirm and provide more information I may need. 
2.3 Applying Theories or Models
         The Gibbs' reflective cycle is useful to me to analyse a customer conversation in which I gave too much information (Ocampo et al., 2025). I started talking about some extra features of the product and the customer wanted to be able to compare prices of two pack sizes. First, I felt like a detailed explanation is helpful. The question keeps coming back in my mind, and, reading the source of the repeat question point, I did not clearly explain the customer's primary concern. I came to the conclusion that effective service is not service that contains much information, but rather it is service that is relevant. My action plan will be to get to an understanding of the question and then give a concise response along with a request for more information from the customer. Another explanation of my development comes from self-determination theory (Guay, 2022). I am interested in developing the ability to learn, to develop positive relationships and to take responsibility gradually. 

[bookmark: _Toc240379401]2.4 SMART Development Goal
To become more fluent in the information on common nutrition items in the retail sector by 31 January 2027 through checked learning materials and observed practice.
	Specific
	What exactly do I want to improve or achieve?

Create a Learning Guide of 20 products, with label details, pack sizes, price, storage instructions and questions for referral.




	Measurable
	How will I know I have made progress or achieved it?

Write 20 checked product summaries, and do 6 role-play conversations. Complete a knowledge check to achieve 85% or higher and provide positive feedback for each of the final two conversations.



	Achievable
	What actions and resources will make this realistic?

Complete two 45-minute learning sessions each week and solicitor fortnightly feedback from supervisor/tutor or listener.

	Relevant
	Why is this important to my career or professional development?

A clear and succinct explanation would help drive the expansion of specialist retail working and beyond to business ownership.

	Time-bound
	When will I complete or review this goal?

Be sure to finish the tasks by 31 January 2027, checking them off every 2 weeks.





[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Retail Assistant

	Organisation
	Holland & Barrett

	Location
	Bridgend, Wales

	Where the vacancy was found
	Totaljobs

	Job Role URL 
	https://www.totaljobs.com/job/retail-assistant/holland-barrett-international-job108152116?rltr=6_6_25_seorl_r_0_0_0_0_0_0


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
VIOLETA RODICA MIHAI
Cardiff, United Kingdom 
Professional Profile
          Customer Service Assistant able to handle enquiries, payments, replenish and rotate stock in a friendly environment. Confident using till systems and checking product information before responding to customers. Apply your talents as a Retail Assistant at Holland & Barrett, located in Bridgend. Good listening skills, knowledge of a set of working rules and commitment to gaining specialist knowledge of retail activity. Student studying Business Management and have a interest in retailing nutrition products.
Relevant Skills
· Actively listen to queries and give clear responses on price, quantity and location of products.
· Make purchases correctly and call a supervisor in case of authorisations.
· Inspect dates and/or condition of products and arrange as workplace procedures require.
· Keep shelves neat, prices visible, and show/services neat.
· Use stock information 
· Digital skills
· Research
· Understanding the role a bookkeeper 
· Understanding of financial transactions and the importance of accurate recording
· Ability to process customer and supplier transactions, payments and receipts
· Romanian, fluent; English, skilled.

Employment Experience
Customer Assistant - Boots, Cardiff 
May 2024–Present
· Welcome customers and assist them in identifying products when in the retail area.
· Answer common questions on price, promotions and stock.
· Send specialist health-related questions to an appropriate qualified peer.
· Handle payments and implement procedure to resolve transaction issues.
· Restock shelves and verify labels with the product.
· Keep track of dates and log any damaged packaging or inappropriate stock.

Customer Assistant - Tesco, Cardiff
September 2022–April 2023
· Helped customers locate products and any product enquiries about prices.
· Replenished packaged goods and maintained clear displays.
· Validated dates and followed rotation of stocks.




Public Aquisitions Expert Reviewer- National History Museum, Bucharest- Romania
June 2002 -September 2018
· fulfilling the obligations regarding advertising, applying and completing the awarding procedure.
· dealing with the proposal of offers to the evaluation and directly participating in the analysis received from the economic operators.
· calculating the estimated value of the purchase as well as making sure that each procurement is included in the annual public procurement program.
· acting in compliance with regulations existing in the institution.
· keeping confidentiality- the confidentiality of the information obtained when exercising my duties and tasks.

Education
· Certificate of Higher Education (CertHE) in Business Skills – University of Wales Trinity Saint David (UWTSD) April 2026–Present 
· Romanian Baccalaureate – Ioan N. Socolescu Technical College of Architecture and Public Works, Bucharest Completed June 2000 
Professional Development
· Induction training for Customer Service and Payment Procedure at the workplace, May 2023.
· Focus to stock rotation and date checking, internal instructions June 2024.
· AAT Level 1 Award in Bookkeeping, May 2025
· Familiarise yourself using digital product information and enquiry escalation procedures, February 2026.
· Planned product-information learning and customer role-play programme, October 2026 - January 2027.





References
Available on request.
[bookmark: _Toc240379405]3.3 Cover Letter
[bookmark: _Toc240379406]Violeta- Rodica Mihai
Bridgend, Wales
Hiring Manager 
Holland & Barrett 
Dear Hiring Manager,
Application for Retail Assistant 
           I have applied for a position as Retail Assistant at your Bridgend store. Having a background in customer service, payment and restocking has enabled me to be a valuable asset to any fast paced retail environment.
           I am a highly motivated and positive person; I enjoy working as part of a team and also work well on my own. I am a very organised person at home and work and enjoy new challenges.
           My current role at Boots is a Customer assistant, which includes assisting customers in finding products, responding to simple enquiries and ensuring that displays are tidily organised. I also use systems at work to verify information and seek specialist assistance for relevant queries. This has helped me to learn how to be friendly, but also how to effectively convey information. My attitude to life would be quite cautious. I inspect products in the packaging, observe dates and also report damages occurring in packages and price differences. 
            I am fascinated with learning and making use of feedback to improve. If someone asks me a question, I make it a point to understand the primary question and then offer an explanation. While working, I am also studying Business Skills at University of Wales Trinity Saint David. My studies are enhancing my teamworking and communication skills,  digital skills and professional attitudes. I am also in the process of summarize explanations and making them easier to understand. I know this is a temporary job but would work it up to the full contract. I welcome the opportunity to interview to give details of my experience and availability for the number of shifts required. Many thanks for taking my application into consideration.
Yours faithfully, 
Violeta Mihai

3.4 LinkedIn Profile

	LinkedIn Profile URL
	www.linkedin.com/in/violeta-mihai-41b8a840a

	Professional Headline
	Continuous improvement 

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]3.5 Application Rationale
[bookmark: _Toc240379408]           I chose this position because I felt it was a position that has the required experience for working for a specialist retailer. My long-term business goal is not just about a product; it's about a product-driven business. I am asked to develop an understanding of the procedures for supporting customers, checking information and completing regular activities of the store in a consistent way. There are real-life examples in the application as to positions such as Retail Assistant. This allows the application to remain consistent with activities I would take up to begin with. With my CV, the customer care and operations experiences come before education because there is a clear indicator of suitability. The terminology does not mean that I am qualified for advancing in the healthcare field.
          My experience links to practical contributions in skills section. Specific actions are used to present payment accuracy, organised shelves and clear communication. I have declined when asked to make claims that would lead people to believe that by using my product, their health will improve or their sales will go up by a certain percentage. In my cover letter I get top to bottom with how I work and leave out all the CV bullets. It demonstrates monitoring, awareness of limits and incorporation of feedback. My reflection is congruent with my application. Based on the SWOT, the knowledge of the specialists, and short explanations are identified as area of development. The SMART goal answers with ticket summaries of the products and seen conversations. I would suggest that learning is an active process that yields measurable results. Right now, I would like to work out my contract maybe cover everything and then for the future, maybe to open my personal business. I would also practice outlining my interest in the position.
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