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[bookmark: _Toc347017104]1. INTRODUCTION:
Personal development with the activity of developing one’s personality including talents and potentials, communication skill, self identity, life experience, personal grooming, self confidence, self esteem, self improvement and personal relations with other. Different kinds of knowledge are required to solve problems to set our objectives and to take necessary actions to develop our skills. It is therefore very important for a person to develop his or her own skill
2. 1. A set of own responsibilities and performance Objectives
As mentioned above healthcare tasks are not easy to conduct, here the care practitioners must examine the responsibilities and the evaluation that must be done after every task is finished, these responsibilities must be developed and changed to time challenges, thus effective conducting of skills for tasks are required in helping the care homes patients (Barlow, 2017). This author  review the responsibilities and performance objectives of the task of health care activities in the UK Care Plc, following paragraphs discuss the roles and objectives of performance.
[bookmark: _Toc520588607]1.a.1 Responsibilities : Care practitioner in any care home has many responsibilities mandatory to conduct and in helping the patients is the most critical task, the author defines his own responsibilities and roles. 
· Understanding the health needs of the patients first.
· Caring for the patients all the times with required foods and medicines.
· Timely bathing, cleaning and dressing the patients. 
· Counseling them with mental soothing mechanisms and interesting stories.
· Entertaining them with gestures and television shows (Wears and Hollnagel, 2017).
· In crisis of their mental situation the care workers must help the care receivers.
[bookmark: _Toc520588608]1.a.2 Performance Objectives: Care practitioners are mostly liable within a care home, the responsibilities require  competence  of services to the patients, if patients are satisfied and cured than previous times then the practitioner is successful. So, the following performance objectives are a must to gain and practice by the health care and social care practitioners(Clouston, Westcott, and Whitcombe, 2018).
[bookmark: _Toc520588609]1.a.3 Experience: In health care tasks experience is most essential, though every experience is both helpful for the patients from many places and culture, every patient is unique and different so practitioner must have the quality of developing the experience and expertise of helping them(Barlow, 2017).
[bookmark: _Toc520588610]1.a.4 Skills: These term can include many types of skills like communication, leadership, computer skill, and technology skill, those skills are very much needed for every care practitioner in every region of the world(Gopee and Galloway, 2017).Especially the care giving skills which require the sensitive care and emotions for giving effective services to care receivers.
[bookmark: _Toc520588611]1.b. Evaluate own effectiveness against defined objectives
Care practitioners are the core of any care home, like the Care UK Plc. The care practitioners are very much eager to render services to any kind of patients but the practitioners sometime face the problems in care giving that require the experiences and skills of previous care, therefore needing to learn about the health needs and cares for that particular patient promptly. How the practitioner understand the needs of the patients determines the effectiveness of the care (Barr and Dowding, 2016. Skills especially the communication skills are really important for the giving of service of health care because working with the patient is dependent on this skill. Interpersonal and group communication is very necessary for giving and parting with the servicing (Gopee and Galloway, 2017). These develops the ability to come closer to the patients with certain disability and disease and be able to encourage inspire them especially those with no hope example like an amputee or a cancer patient.3r (Gault, Shapcott, Luthi, and Reid, 2017).
[bookmark: _Toc524737929]Employability Skills:
From the teaching module employability skills are of uttermost importance in this corporate world, Employability skills are so much necessary for the company, employers and the employees, both for recruiting and obtaining the perfect lucrative job, the theoretical and practical aspect of the definition are given and described below.
Employability skills can be defined as the transferable skills that are very much needed by any employer and employee for making them employable(Morgan, 2017).It is the transferable skills needed to make an individual employable in many businesses and job sectors, gaining the skill early differs from one to another.
Employability skills are therefore very compulsory effective, definitive and important(Chaita, 2016).  These are communication skills, problem solving skills, team work, time management, and technological management skills.

[bookmark: _Toc524737930]Employability Skills for Employees:
As skills are very much necessary for getting a job in this close competitive world of business, employees are required to gain many of employability skills mentioned above,  competence to any task assigned gives a great edge in employees competition for job. Here are some types of employability skills within the theoretical framework and relevant theories.
[bookmark: _Toc524737931]Communication Skills:
This important skills is necessary because communication is needed for any management tasks activity., Hotels as an example, mostly crowded with several different services required, in the Holiday Inn Express hotels if the staff do not express well through effective communicating they will confuse, disappoint the customers and fail the organization. (Bassot, 2017). In any management where communication problems arise, it reduces their competitive asset and dampens their status. It is therefore important to acquire a good and effective communication for getting a job.
[bookmark: _Toc524737932]Teamwork 
The hotel named Holiday Inn Express mostly needs the researches that are market oriented, hotel management team  take vital roles to manage effectively, all the managing tools necessary in team-work must be applied for market research(Bassot, 2017). This  enables the firm to realize and materialize the demands and preferences of the customers. Market research is done in order to identify the changes and demands of the customers in the wide ranges of areas where the customers are living, if the company appoints only one person to direct the orientation of the market research then the task will take several months to finish therefore teamwork is mandatory for a successful hotel management, market research is very much essential for managing production and sales department, these research highlights the customers products demands and price preferences.

[bookmark: _Toc524737933]Technological skills:
From the 18th century the world is introducing the charms of technology. The term is not only technology but the information and communication technology changed human lives and lives of other species. But in the business sectors technology makes many charms of applications which were. manually previous years back, now one of the employability skills is technological authority. In all technological facets of presentation, design, and audio-visual files making the skills are a sat. must for any job entries. And in the task of calculating, managing of relationship among customers and staffs are maintained within the frame of computer assisted software and applications. Customer Staffs Relationship (CSR) is one that can be maintained by the direct help of computers in the hotels and the employees must obtain the skill of managing the computer perfectly(Holmes, 2017). Also for making one employable, the skills of video editing, graphics, and presenting advertisements for the hotel company is much necessary. Therfore technological skills are undeniable for getting a job in the business sectors especially the hospitality and tourism business. 

[bookmark: _Toc524737934]Planning and Designing:
Business planning is the task that requires the skills of materializing the future in front of one person to plan. Plans are directed with practical experiences grabbed from the past sales and production of the company. The Holiday Inn Express Hotel is one of the prestigious hotel chains in the UK. And for getting one job in the company may not be easy  and authentic business plans are mandatory. Visionary and effectual planning is mandatory for directing establish the company for example, the person gained skills of authentic planning the person can be nominated into the company. The foreseeing capacity of the managers in one hotel company is necessary for making effectual business plans. Business plans are mandatory for getting the hopeful feedbacks from the future sales and productions(Cottrell, 2015).If the plans are not made before the business operations the company profits and productions and also the sales of the company will be deteriorated to a great extent. Business plans are taken by the analysis of one authentic framework that is called as SMART technique. The explanation is very much touchy as the S-Specific, M-Measureable, A-Achievable, R-Realistic, T-Timely. Without business plans one company cannot be successful in doing business. So, planning and designing skills of the persons are seeking jobs is inevitable.
[bookmark: _Toc347017107]2.2: Analyzing your strengths, weaknesses, opportunities, threats 
The main theme of the task is to evaluate the strength, weakness, opportunity and threat of myself so that I can take necessary steps according to the analysis.
The SWOT analysis after completing the reflection Analytical course for me is given in the following;
	                     
                    Strengths (Current)  
· Good academic background
· Good communication skill
· Perseverance
· Punctuality
· Concerned with different social club
· Good at playing board games
	
                    Opportunities (Future)  
· Will assist my entering into a top level organization.
· Will be useful to dealing with people
· Will be able to save time
· Help me to do any task efficiently
· Will be useful when I will work in a team

	
                Weaknesses (Current)   
· Slow speech
· Lack of previous work experience
· Lack of working speed

	
                      Threats (Future)  
· Might affect presentation
· Will slow down adapting to the workplace
· Slow down time for doing work




[bookmark: _Toc347017108]2.3 Preparing a Personal Development Plan  
I need to take some necessary steps to prepare my personal development plan. These are given below:
· First I have to identify my career objectives. I have to make an overall plan based on the SWOT analysis.
· I need to add some additional experience and skills in order to achieve my career objectives. I have to concern with more additional activities besides educational quality.
· I have to make development of my careers. I have to acquire the quality of a magnetic personality and it will be helpful for my career.
· I need to make my vision and until that time I will evaluate my performance and will take necessary actions if necessary.
· I know my weakness through SWOT analysis. So, I will take necessary actions against these weaknesses (Schön, 1990).
This would be able to make plan after clarifying his goals. A goal should be SMART, which is Specific – Measurable – Achievable – Realistic - Time-bound (SMART). In the following I am mentioning my goals, Action Plan, Evaluation criteria, Target date to achieve these:
	Goals/Targets
	Action Plan
	Evaluation criteria
	Target date

	To improve time management skill
	More and more practice
	Need more realistic performance
	3 months

	To increase work speed
	Working with time conscious
	Still need some development
	2 months

	To Increase IT based knowledge
	Training under organization
	Better than before
	6 months

	To work more on team working Skills
	Trying to interact with people
	Improve on tolerance
	3-4 weeks


That’s the points through I can develop my skills and I think that will be very useful to build up my career. 


[bookmark: _Toc347017109]3. MAKING SENSE OF THE WORKPLACE AND LEARNING THROUGH EXPERIENCE
[bookmark: _Toc347017110]3.1: Analyzing induction programs in the organization
[bookmark: _GoBack]Induction program is just like one kind of orientation program that is designed for the purpose of introducing the laws, regulations and procedures of the workplace with the new employees. It is very helpful for the employees to adapt to the new workplace. When I entered my new workplace, I was cordially welcomed by the other employees. That was amazing. I got an initial knowledge about the culture of the company. But, that was not adequate for me to understand the environment. However, it was better than my previous company (Boud & Soloman, 2001). The program was a big experience for us. We have known the goal of the objectives and our actions to perform. I think this will be helpful to be determined at our work. The program was good but it takes some time to adapt to the environment I was not concerned with that. The rules and procedures were good and it was favorable to the employees. From that program we were able to get the rules and regulations that helped us at the worksites.  Therefore, the program was a great experience to us and I think it will help us to take future plan for me to develop my skill.
[bookmark: _Toc347017111]3.2: Investigating the organization/institution
The EMC is a private business organization that is providing business related consultation. The organization main aim is to make a clear Shape to reach its goal in Business and Finance. According (Boud & Soloman, 2001) it is clear that The organization has implemented several development programs to reach the goal. Yes, the organization has a core value in providing business knowledge that will help the business people to make them powerful in business world. I was an employee of the organization.  I have to report to my top manager about the daily work performance of the company. I was trained by the organization at the entry level. Yes, we have faced an induction program of the first day of our office. After every one month we had a meeting, on that meeting we can noticed about our weakness and performance level. I have some difficulty and I am trying to overcome it. My upper level gives me feedback about my performance. But, overall the organization is very favorable to work.
[bookmark: _Toc347017112]3.3:  Revisiting your Personal Development Plan
I have reviewed my PDP and I think I have no need to change the plan because, after SWOT analysis I have found out my weakness and have make a PDP for my future. So, I think this plan is perfect for my development. I have discussed it with my superior and he also supported me. Obviously, it’s realistic and I think it is achievable. My immediate superior will help me to gain those goals. I have to practice presentation more and more to develop my skills. As I think the target is practical.
[bookmark: _Toc347017113]4. FINAL REVIEW AND PLANNING FOR THE FUTURE
[bookmark: _Toc347017114]4.1: Final Review
(a)I have achieved a lot of experience from working with the company. I have got a number of achievements from the company. I have got the best new employee position. I have got a promotion also. I also got some dynamic co-workers and a favorable environment to work. This is my first workplace achievements, so it has a great significant to me.
(b) I need to develop more my presentation skill and that was my PDP goal that have not yet done. My PDP goal is to develop myself in a continuous process. I want to make myself prepare for the future to compete for the future. But, I want to make the organization more dynamic. I want to see the company at a top level.
(c) To achieve my PDP goals I have to practice more and more. I already have set a plan to attain that goal.
(d) I have learned a lot from reflecting on my experience. But, the main thing is that I have make development a lot to my career.
(e) I have implemented my knowledge to the workplace that I gained from my academic educations. When a problem would come to me, I used to analyze it then compare it with the knowledge I gained and used to implement it to the problem.
(f) Personal development plan was relevant to me to develop my career. It will be very much helpful for me for my future growth.
[bookmark: _Toc347017115]4.2: Personal Development Plan for the future  
After reviewing my experience I have identified some issues that still need to develop
[bookmark: _Toc342572486][bookmark: _Toc347017116]4.2.1 Knowledge and Skills Gained and My Past Experience
Knowledge and Skills Gained and My Past Experience are given in the following:
	Knowledge and Skills Gained 
	Past Experience

	English Language (Reading, Writing, Speaking, Listening And Grammar)
	Poor

	UML Diagram & Design
	Not at all

	Visual Basic –Microsoft Visual Studio
	Not at all

	Communication 
	Good

	Time Management 
	bad

	Presentation 
	Not bad

	Peoples skill 
	Not bad

	Creating dramatic websites 
	Poor

	Programming 
	Basic level, visual Basic

	Report writing
	Good


[bookmark: _Toc342572487][bookmark: _Toc347017117]4.2.2 The skills and experience that I have learnt from The Unit
Skills and knowledge before I came to University was very poor but after passing through three terms, the skills and experience that I have learnt from the University are given in the following:
	Knowledge and Skills 
	Current Experience 
	Develop Skills
Passing 3 terms
	Duration

	English Language (Reading, Writing, Speaking, Listening And Grammar)
	Managing and able to finish my Coursework 
	
	Through time

	UML Diagram & Design
	Understanding of diagrams 
	Learn how to do coding when converting UML 
	Semester at UWTSD 

	Visual Basic –Microsoft Visual Studio
	Basic coding level ongoing
	 learning in V.B.net coding through books and online
	One semester, further teaching if needed 

	Communication 
	Studied at UWTSD has made me more confidence I can participate in discussions  
 
	Become more experienced so that this can enhance me for life
 
	Throughout time 

	Time Management 
	Managing and able to complete deadlines 
	To complete urgent and prioritize  tasks first to enable to complete on-time 
	Throughout time 

	Presentation 
	Presenting outstanding results in front of the audience able to communicate towards any activities.
	Develop skills in presentations for life time, which will be needed in work stations 
	Throughout time 

	Peoples skill 
	Have excellent skills 
	Continue learning 
	Through time 

	Creating dramatic websites 


	intermediate Knowledge
	Need good Coding practice and understanding of the right approach  
	Summer term

	Programming 
	Intermediate level, as it is easy for me to understand the way of structuring codes.
	Require private courses 
	Semester at UEL and summer time 

	Report writing
	Good and fair understanding but need more practice  
	Take advice from tutors at the University 
	Summer term and Throughout 


In conclusion I can overtly say that the three semester that I have passed was very much effective time of my life. And by the course module I was able to able to set up my mind for being a business man by setting a small business enterprise. Thus, that’s the things that I had not until drive, so I want to fulfill my desire plan and make me useful for the society (Cotterell) 
[bookmark: _Toc524740801]4.3Skills Gaps to Improve:
To review the past skills of development of self this part is tasking on various development plan based and analysis based discussion. First the reviewing of the previous discussion skills is must. Forone bullet point one skill is done for pointing out in the following.
· Communication skills that is mandatory for every employee and also for every employer.
· Leadership skills are mandatory for leading the staffs and employees and the other colleagues within the company activities.
· Teamwork is very much needed for developing the goals of the sales and productions of the business company.
· Technological skills are gained as the force of the business activity in this post-modern era of information and communication technology.
· Business goals and designing plans is done as the employability skills of employers and employees.
· Problem solving skills are also done as the pacifying activity of the company doing the hotel business.
· And the last one is to know about the skills of getting motivated and appraised personnel for making each and every task done.
The author has learned a lot from the previous discussion of employability skills and the extras are must to review in the next parts of this chapter. Though the employability skills are transferable the parts will discuss the skills are not covered by the previous parts. But to run one business company especially the hospitality business organisation the many skills which are deprived of descriptions. And the skills are not mentioned in the previous discussion are not trivial any more. They are also important regarding the employability skills. Here the skills are not mentioned are interactive media technology skills, self-assessment skills, learning from past, self-management, and taking risky initiatives and enterprises. These are not less important than the others mentioned in the above points.Skills of interactive media technology is one that is inevitable in this modern world. The social media like Facebook, YouTube, Twitter, and LinkedIn and so on are now the content promoter for any business organisation and their products. So, the student can consider the skills of making the best use of the technology of the newer media outlets(Morgan,2017).Self-assessment and self are totally different terms to personal development.
The theory of Personal Development Plan (PDP) works effective than any other tools of identifying and materializing the employers and employees development plans, the PDP helps to develop one centered evaluation part of skills of the employability of a person in getting job opportunities and recruiting employees(Dowson, 2015).After the analysis of the deprived skills of the employability skills discussion this is to identify the development tasks and plans. In the following table the excluded employability skills are described in brief and how and within what time period the task can be gained.
	Skills
	Importance
	Time Limit of Acquisition

	Self-assessment
	How to improve in the future is the concern. Assessing activity broaden the concept of thinking.
	Within one or two weeks the skill of self-Assessment will be gained.

	Self-management
	The intelligence and emotional and anger management are most necessary to work with various types of people(Chukhlomin, 2015).
	Within three or four weeks

	Interactive media technology skills
	Today’s world is interactive so, business products should be interactive(Holmes, 2017).
	One week maximum

	Learning from pasts
	This learning is mandatory for effective managers, employees and employers.
	Within one month maximum

	Initiative and enterprise taking
	Business in itself is a risky initiative taking it is itself an enterprise.
	Within one month  or two maximum


From the above table the excluded skills for employability skills counting are accommodated but there are many scopes of learning from every single experience therefore for being employable employer and  employee have to learn these skills properly.


[bookmark: _Toc347017119]5. CONCLUSION
Actually truly saying this is the only module in my whole semester journey in University of Wales Trinity St David London Campus which has really helped me to learn about the core points of business for being self employed. In this I do everything by examining my own personal strengths and weaknesses and comparing these with those of the typical entrepreneur, I get a clear sense of how well this career will fit with my personality.
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