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[image: ]Ambulance service is a clear explanation of an initial step in the medical care sequence; the ambulance service must be considered in a comprehensive planning for medical care. Also, the higher case areas seemed to be related to the inability to give adequate first aid procedures etc such as maintain an airway and limiting. To being able to bring the patient to the hospital quick and efficient in a reasonable period. The following description of several procedures and system of supporting ambulance care. Shows some aspiring situations in the initial aspect of medical care sequence.  Their main role is to respond to 999 calls to get them medical help to patients' who have serious life-threatening injuries or illness in a quick affectionate time.
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A brief history of the ambulance service. So, according to my research, the 1964 Millar report suggested the ambulance services should provide treatment while driving the patient out to the hospital. There was also training schools and ambulance staffs who were trained in basic first aid. With an extended skill in the adaption of oxygen and Entonox. Also, the staff had to make sure that each ambulance had 2 padded stretchers 6 blankets, 1 carry chair, wooden splints, burns dressing and a maternity pack. In 1925 they introduced a public health act that provides ambulance services to go out for non-urgent cases. Ambulance services spread slowly across the whole nation until the WW2 began. 1937 999 telephone number was introduced. 1970/80 to speed up the response of getting to the patient quick and efficient they introduced helicopters and motorbikes. Also, defibrillators became portable and introduced onto all ambulances. 1990s staff with extended training re-qualify as paramedics.  whereas now in today day and age we have smart technology to check blood pressure and the heart rate however back in the days for an instant the world war there was not that many qualified paramedics to save the people that was injured and didn't have the correct professional tools. But as we go by each year the United Kingdom is levelling up in the health care with the gadgets. It's more diverse in region more professional staffs. London ambulance service has said Their service now answers more than 6,00 emergency calls on a busy day, they are around 400 ambulances on the street of London.
The current functioning of ambulance services would be to respond to both non-emergency and emergency phone calls 24/7. Making sure they provide medical care on the site, from minor injuries to life-threatening Severes situations. On the other hand, ambulance services also deal with non-urgent transport. However, the ambulance services have other health services so they able to help and take on the situations better and giving the most appropriate care, so that it doesn't mean you have to always take the patients to the hospital which saves time for the ambulance to move onto the next patient. Which are the key words of hear and treat. Margery J, Plotton C, Vaylet F. L'Hôpital d'Instruction des Armées Percy (Clamart) [Percy military hospital (Clamart, France)]. Rev Pneumol Clin. 2010 Sep;66(4):217-9. . do: 10.1016/j.pneumo.2010.07.01 1. Epub 2010 Sep 6. PMID: 20933163. 

two major challenges that ambulance service face are usually high demand and resource strain, which then leads to long waiting times. Which leads to hospital handover delays. Also, emergency medical services providers take on numerous challenges due to unpredictable, uncontrollable, dynamic conditions in the pre- hospital fields. The 1st challenge I've identified is when the staff are under pressure to move onto the next patient. This could be when there are fewer staff and there is an incoming of high demands in emergencies patients waiting to be seen. Like staff shortage can put pressure on the existing staff and limit the services' ability to cope. The 2nd challenge is long wait time at hospital; ambulances can be delayed with delivering a patient to the hospital this could be because of finding a local hospital with a free bed for the patient or it could be not being able to get to the hospital in time because of the traffic. Which is a significant cause of not great performance and waiting times for new patients. However, this could be soul destroying for the staffs because it would frustrate them that they were not able to go out to the new patient save them which could be a life-threatening injury. Newton, Andrew (2014) Ambulance Service 2030: the Future of Paramedics. Doctoral thesis, University of Hertfordshire. 
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