Assignment 1 – 3 Reflections

Reflection 3
Edith is a lady with a severe learning disability, she has limited speech and a lot of her communication is through vocalisations and non-verbal techniques.  Edith lives with two other ladies, one who is very able and another who also has a severe learning disability and is non-verbal.  I was asked to visit Edith and her staff by the supervising SLT to establish if there were any visual supports that could be put in place to support her communication in the home. This is the reflection on that meeting using the Gibbs reflective cycle as outlined in the reflective toolkit on the University of Edinburgh’s website.

Description
Staff asked me for help with menu boards and meal choices, primarily for Edith, but which could also be used with all the house residents.  Myself, two staff members and the three residents sat in the kitchen and staff showed the me the current menu board they use.  This was a weekly board with the meals for each day written on it. Through asking the residents if they could tell me what was for dinner that evening it was clear that only the very able resident was able to access the information on the menu board.  Staff then explained that, as two of the residents can’t read, they were using a recipe book with them to support the choosing of the evening meals for the following week.  They used the book with the residents to show me how the meals are chosen. The very able resident was able to look through the book and select a number of meals that she would like, Edith and the other lady did pick one meal each but it wasn’t clear if this was an informed selection or if they had just randomly chosen a page.

Feelings
It was apparent that Edith and the less able resident were unable to access the menu board or make a meaningful choice about which meals they wanted. I felt quite frustrated that staff appeared to also be aware of this but still persisted with using the same resources and techniques and hadn’t tried something different or asked for our support before.  I also felt quite sad for Edith and the other less able resident as the other lady was having so much control over what they ate while they had so little.

Evaluation
It was positive that Edith’s staff were aware that they should be involving her and the other residents in choosing their meals for the week and providing information on what meals they were going to be having.  This is in compliance with standard two of the Five Good Communication Standards produced by the Royal College of Speech and Language Therapists (2016), which outlines the importance of supporting individuals to be involved in shared decision making.
However the process that staff were using for Edith and the other less able resident was not appropriate and meant they were unable to access the information needed to make an informed choice.  Under the Mental Capacity Act, NHS (2021), people should be given the information they need to make choices and decisions about their care in a format that is accessible to them and this was not happening.

Analysis
Currently what was in place to inform Edith what her meals were going to be was not accessible to her as it was written and she is unable to read.  And even though staff were trying to include Edith in the process of choosing evening meals, using a recipe book to support her to make these choices was not effective as there was too much choice in the book and I did not feel she understood what the meals in the book were and how they related to what she would be eating.

Conclusion
A visual system, that is meaningful to Edith, needs to be put in place to enable her to choose what meals she would like the following week and also to inform her what meal she will be eating that evening.

Action Plan
I will make a daily menu board with a photograph of the meal that will be served that evening on display.  Initially the meal photographs will be generic but staff will take photos of every meal they cook and eventually these will replace the generic photos on the menu board. These photos of Edith’s actual meals will be more meaningful to her.  The meal photos can also be used by Edith and the other residents to select what they would like to eat the following week. 
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