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[bookmark: _Toc695233283]1.1 Introduction – Children Social Worker 

A child social worker is a professional that intervenes when a child and its family is at risk of any type of harm such as neglect, domestic abuse, sexual abuse, emotional abuse etc. In order to support children and their families a social worker will be allocated to the family and make sure that they can offer the best support possible for the family.

The purpose of this report is to explain a child social workers role and In the context of health and social care, where they can assist in closing the gap between medical services and social support networks, their work is particularly important. (Weller, M., 2022)


[bookmark: _Toc1915621813]2 [Child Social Woker] in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of [Child Social Worker] in Health and Social Care 

The importance of a child social worker is important in the health and social care field is because the play a crucial role in making sure that children and families are kept safe, making sure that they are supporting and encourage their wellbeing in the long term. The work of a social worker is also required to make sure that a child’s physical and mental health is at their best level that it can possibly be in order for them to hit their full potential.

Safeguarding children is the most important duty that a social worker has, being able to identify children that are at risk of exploitation, abuse and neglect. In order to identify these risks an assessment has to be carried out which usually takes around 7 weeks. (Davies, H., 2018) 

It is very important that a social worker require certain skills to be able to play their roll out in the best way possible. Some of the main skills that are needed to preform this role would be communication, having understanding of child development, being compassion and also having empathy, being emotionally strong as you come across so many different stories and unfortunate situations when working with children.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for [Child Social Worker] in Health and Social Care
 
Communication Skills

Communication skills as a Child Social Worker is very important in order to help build trust with the child and family. Often children feel scared or unsure to speak to a Social Worker as they might feel confused and worried due to trauma that they may have experienced. It is also key to understand children's experiences and needs as some children may find it difficult to communicate their feelings and may communicate through behaviour rather than words. Making sure that you are giving the children and family members full attention to what they are saying is an important way of communicating so that they feel heard and understood. Many families come from different backgrounds so therefore they all have different ways of communicating so social workers should try and avoid stereotyping and try to ensure culturally appropriate interventions so that the family does not feel disrespected nor misinterpreted.

Emotional, Empathy and Compassion Skills

As a Social Worker it is important to have the ability to work well with others, a desire to help people, including being sensitive and understanding (GOV UK, 2025).
A great part of the role will involve counselling, including active listening and being non-judgemental in your approach. Empathy is also very important to help make sure that children feel heard and that what they say matters, to also help children open up about difficult situations that they may have experienced. It is always good to have a better understanding from another family's experience from their perspective.

Management And Problem-Solving Skills

A Child Social Worker manages all sorts of complex cases that involve children and their families, to do this to the best of their ability it's important that they have strong management and problem-solving skills. While handling multiple cases at once its key to stay organised, making sure to keep cases up to date as accurate as possible, prioritising cases based on the higher risked families, setting clear targets for children and families, making sure that a safe plan is put in place, ensuring that regular visits are carried as planed as it varies for each family. As some children and families often face more than one challenge its important to break down the more complex issues to be able to manage parts in the best way possible. As a Social Worker you will usually work as part of a team but have responsibility for several different children and families (Skillsforcare, 2023). 

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for [INSERT YOUR ROLE HERE]
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for [INSERT YOUR ROLE HERE]
 
· Supporting evidence from reliable sources

Communication 
Improving communication skills is essential for a Child Social Worker as successful communication helps ensure that children feel safe, understood and supported. Child centred communication training is a good way in improving with communication as a Child Social Worker as it helps develop skills that are focused on a child's perspective. This may include different ways of learning how to engage whether it’s through play, storytelling, drawings and other age-appropriate methods. A Child Social Worker can also strengthen their skills by active listening techniques such as reflective response, paraphrasing, checking understanding, which will all help create a safer and more supportive environment for children (Trevithick, 2012).

Emotional, Empathy and Compassion
It is important to develop emotional, empathy and compassion skills as a Child Social Worker, as these abilities help them to respond sensitively to what children may have struggled with in their past and make sure that it does not continue going into their future. Especially when it comes to trauma, neglect, violence and emotional stress. A key strategy for improvement is engaging in reflective practice, where a Child Social Worker will watch out for their emotional response, explore personal biases and consider how their feelings influence interactions with children. (Ruch, 2014). On going professional development can include of emotional intelligence, theory attachment, child development as these strategies will help a Child Social Worker grow their insight in the world of children's emotions and be able to feedback with greater compassion and empathy. (Trevithick, 2012). 

Management And Problem-Solving 
Critical reflection in management and problem solving is key in a Child Social Worker so that practice, leadership, support and peer learning are each shown to support the best outcome in the child family's social worker. It also enables practitioners to crucially examine expectations and reconnect with core professional values that way it leads to the best outcome for children and their families. Supportive leadership in a child's welfare is linked to better perceived working conditions, which then helps social workers preform more effectively and manage problems a lot better. (Steive, K., et al., 2025). Strengthening casework skills and engagement techniques has shown to improve problem solving and positive outcomes as a Child Social Worker. Also supportive supervision enhances problem solving such as good quality supervision supports social workers in dealing with harder cases and reflects a managerial practice that promotes learning and reviewing problem solving.












[bookmark: _Toc1799977123]4 Conclusion

To conclude in this report, I spoke about what a Child Social Workers role is in the health and social care field. I explained in detail and gathered information explaining significant skills that are used as a Child Social Worker and I also explained how the skills that I spoke about could be improved in the health and social care field. I made sure to explain how important social workers are in the health and social care sector as they bridge the gap between all the of sectors of health and social care. I explained the importances of safeguarding to ensure all our children are kept as safe as possible  
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