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Critically discuss communication and language barriers. With reference to theory, policy and practice discuss their impact on inclusion.

'Language and culture are the frameworks through which humans experience, communicate and understand reality' (Vygotsky, 1978).
Many people assume that communication is merely the process of opening our mouths and speaking words. True communication though is much broader than that, we communicate in a variety of direct and indirect ways. We speak words that are correct but unless the person we speak those words to hears them in the correct context and interprets their meaning correctly then we have not truly communicated at all. The tone of our voice is imperative in reaching this objective as is the volume at which we speak. Body language is another hugely important factor, we give off signals some times with intent and a vast majority of the time with no intention whatsoever, we simply give off subliminal signals, our body language and little facial expressions sometimes betray our true feelings and this is communicated. Communication can be spoken, written, body language, or tone of voice but it is definitely a process of the giving and taking of information which is then evaluated. The ability to communicate is something that we as people take for granted but if speech is unavailable or cognitive function is impaired or movement is limited we need to ensure communication is available and there are many means by which this is possible (Sperber, 2009).
This essay will aim explore Vygotsky and Piaget theories of communication, looking at how language is linked to development and social inclusion and the prognosis if someone cannot effectively communicate. Furthermore it will go on to explore the barriers to communication that may be encountered, how these arise and the various methods used to overcome them. 
Vygotsky developed a theory of cognitive development that recognised the impact of culture on development and how this would impact on a persons ability to develop higher mental functions, several threads emerged from this that are recognised as important to learning in a classroom environment,  two of those concepts are  the zone of proximal development and the second is scaffolding.  Vygotsky believed that peer relationships and interaction play a crucial role in development and therefore language, he suggested placing the less able with higher achieving peers to boost performance, this would work with communication as the peer helper,  (scaffolding) would model the desired language and as long as within the zone of proximal development would be beneficial to all parties (Vygotsky, 1978).  Vygotsky believed that learning is an organic process that begins at birth and continues until our death, he also believed that this learning process was dependant on social interaction and this interaction and this enhances our cognitive development, Vygotsky believed that a persons linguistic abilities could help you to overcome their own limitations (Berkeley, 2018).
Piaget posed  what is seen as an odd question,  “What are the needs which a child tends to satisfy when he talks?” He questioned why if language and communication are a two way interactive process why children talk and chatter away when they are alone, he conducted a study and concluded that when children do this they are not communicating at all but merely thinking out loud. He identified two types of speech, egocentric and socialised, in the egocentric he further identified 3 sub types, repetition during which speech is not directed to any person its seen as using language and words merely for the joy of it. Monologue during which the child would be giving a running commentary on whichever particular activity they were undertaking at the time and finally collective monologue during which groups gather and chatter when in reality they are just a large group talking to themselves not exchanging information or ideas.  Until the age of seven he recognised that children have no filter or need to think before speaking, the child believes themselves to be the centre of the universe they have no need to hold private thoughts or having any need to be sensitive to others feelings whereas adults due to a lack of egocentricity have adapted a socialised speech pattern which at times and in certain circumstances leaves things unsaid, it has been said that only madmen and children say whatever they think and feel (Piaget, 1960). 
The two theories failed to agree on key points, Piaget believed there is an end point to development, starting at birth but ending at adolescence however Vygotsky believed that learning is a cradle to the grave process. Piaget said that a child learns by using the surrounding environment available to the child whereas Vygotsky stated that social development influences cognitive development, so Piaget places greater importance on the role of peers in learning whereas Vygotsky believes that adults not peers are important as they can transfer their cultural tools of intellectual development aiding development of how the child thinks and behaves, Piaget also stated that children learn best in a hands on environment, finally Piaget stated that a child constructs his or her own knowledge however Vygotsky placed more importance on the role of adults or more equipped peers to scaffold (support) the learning and developing child but both have something to offer in regards to language acquisition and development, in modern society today with the increasing emphasis on leering  through play and letting children learn organically then Piaget seems to be more relevant in todays society (Malone, unknown).
If we look at communication and barriers then we first need to identify and  describe the communication process. Communication is defined as the process of transmitting information and common understanding from one person to another (Keyton, 2011).  two recurrent threads to communication are the sender and the receiver, the sender is the person with the need or desire to convey an idea or concept to another person, the receiver whomever the idea or concept is being sent. The sender essentially coveys a coded message containing verbal and non verbal language, this can be in person, written, telephone, electronic communication, this information is then decoded by the recipient into a meaningful message, if the message becomes distorted then this can be attributed to noise, noise is anything that mixes up the signals and distorts the original message, this can be language barriers, wrong perception emotions and attitudes are examples of noise. Following all this feedback happens, this is when a message has been received and responded to, this feedback enables the sender to determine if the message has been received and understood with the intent to which it was sent (Lundenburg, 2010).
Computers and assistive technology seems to be an important factor in overcoming any additional need a pupil may present with, this can be something ranging from dyslexia through to someone who has autism and is completely non verbal, there are also pupils who are hearing impaired or have delayed development and those that have no movement at all and communicate by using very simple eye movements. Assistive technology can be defined broadly as any technology with the potential to enhance the performance of individuals with a disability (Lewis, 1998).  this was the defined by the Individuals with Disabilities Education Act Amendments of 1997, this stated that assistive technology is any item, piece of equipment or product system that is used to increase, maintain or improve functional capabilities of individuals with disabilities (Part A, sec 602) in the United States of America (Lewis, 1998). 
There are many barriers to effective communication with the field of additional needs, a pupil may have a hearing impairment which requires the use of sign language in the form of BSL or Makaton, if speech is impaired then alternative ways of opening up the lines of communication may be required, this can be I the form of using an I Pad or a communication device such as a switch or a pre programmed computer which puts text typed into spoken word using a voice output communication aid, however access to these devices may be patchy as they tend to be relatively expensive so may not be an accessible option for all. In the case of a pupil who presents on the autistic spectrum they may face many challenges to communication, a child presenting will often appear to be lost in their own world and can seem to be self absorbed with a limited capacity to interact and communicate with others, this difficulty can also extend to non verbal communication such as body language (NAS, 2017). It is important to recognise that although some people on the autistic spectrum have limited or no speech they may attempt to communicate using non verbal means these can include but are not limited to, gestures, lots of hand movement which may not at first make sense, crying, which can be seen as an expression of emotion but could be directly linked to communication, could also be an expression of frustration, simply looking intently at something they want or in some cases moving your hand to the object in question, using pictures or symbols which is very useful in the Picture Exchange Communication System or PECS as it is more commonly known, which is often an effective tool used in education for individuals presenting on the spectrum, echolalia, which is the repetition of words used by others, this can be to clarify understanding, the person may memorise words and then attempt to use them later in a different context (NAS, 2017). They may also display challenging behaviour this can manifest itself in various ways such as self harming behaviour such as head banging, slapping themselves, pulling their hair, biting and picking etc, Physical challenging behaviour such as biting another person, spitting, hitting out, kicking out and pulling hair, Pica which is eating or mouthing edible or non edible items, this could be for medical, dietary, behavioural or sensory reasons a tactic to tackle this could be to use PECS to demonstrate what items are edible and safe and what is not. 
When attempting to communicate with a person on the autistic spectrum you can help by limiting your communication to short and precise sentences, speaking slowly will give the person more time to process the information and they will be less likely to feel overwhelmed (NAS, 2017). It is also useful to ensure that the person is not over stimulated in a sensory capacity as this will make it hard if not impossible for them to focus and effective communication will often remain out of reach. 
Another area which may impact on communication is if English is  not someone's first language as in the case of refugees and asylum seekers, in schools in the United Kingdom presently there are an increasing number of migrants from Eastern Europe, this is resulting in a number of pupils who have English as a second language. It is also easy to forget in the global world within which we live that we work in a multi cultural and multi linguistic world. However this can present real problems in the workplace and education system. The first way to help the person whose first language is not English is to remain calm and be patient, It is easy to forget as a native speaker how difficult the English language can be to master (Miller, 2018).
Any barrier to communication can impact on a persons ability to feel part of an inclusive society. If a person faces a barrier to communication an onlooker could come to a pre determined judgement about the persons level of intelligence or deem them to be incapable or inadequate (CBM, 2018). The lack of resources to effect communication where there is a barrier also impacts on communication as does the lack of people who can effectively use either BSL or Makaton, both are widely used, the first by hearing impaired people and Makaton is widely used in the area of additional needs. Poor communication can also have devastating consequences where information is miss communicated this can also lead to people feeling misaligned and not being fully included, this can come from the person with the barrier or the person trying to effectively communicate, we all have pre conceived ideas and these can impact on inclusion (CBM, 2018). It is especially important therefore to take steps to ensure that anyone who experiences a barrier to communication feels part of an inclusive society. This can be achieved by providing appropriate levels of support and looking at ways to overcome the restrictive barriers to ensure the person has a voice and a means to express themselves.
In conclusion, there are a great many ways that communication could be impaired, physical, societal etc. Society owes it to the people this issue affects to look at ways to overcome these barriers. Attitudes need to be changed and this is something that can be worked on continually, by teaching children in schools sign language and by making sure this is a legal requirement by legislating and by BSL and Makton being placed on the national curriculum. Technology is an ever growing area and this needs to be fully exploited, however the cost of some of the items required needs to be addressed as a matter of urgency as some companies seem to exploit those who need these pieces of equipment by financially crippling those in need, that is neither morally fair or equitable (Large, unknown). With the advent of The Equality Act 2010 ( This has replaced the Disability Discrimination Act 1995),comes a legal responsibility to make reasonable adjustments and to make sure anyone with an impairment has equitable access to afford them the same rights as others who do not have the impairment. It covers all aspects of disability from definitions through to how inclusion can be achieved using practical solutions backed up with legislative powers.  Communication is a powerful tool and when someone cannot communicate this severely impacts on their ability to be part of an inclusive society, society in turn must look to offer anyone who struggles with communication an opportunity to express themselves through whatever means is appropriate and access to these means must not be withheld for financial or any other reasons. Schools need to have access to the very latest equipment and where systems such as PECS are required these must be made available, Symbols should be used alongside the spoken and written word in primary schools as if this was done maybe children with subtle communication problems would be picked up earlier instead of, as is quite often the case, be left floundering and only be noticed when the problem has quite often become over powering and overwhelming. Communication is a toll and as such should be embraced and nurtured if there is an obstacle, however it manifests be it physically or emotionally or societal then it needs to be addressed and in a timely fashion. Communication is the very tool by which we make our thoughts, feelings, ideas and desires visible to the world it is how we communicate who we are what we need and how we would like to get it, if we cannot get our message out then this is likely to increase our levels of frustration and this could easily manifest itself in challenging behaviours which would again impact on our communication. 
Barriers can almost always be overcome be it through differentiation of resources as in using symbols, by using alternative methods, ie, sign language and Makaton or using a system such as PECS. Nothing is unsurmountable and the way forward appears to be through the digital pathway, as a people we should embrace the technological advances that will enable us all to have more effective and inclusive communication regardless of any impairment, this can only benefit society and us as a people helping us to move forward and work together to overcome whatever challenges we face. If we all look at our communication skill I am sure we could all improve and this could benefit everyone, effective communication and the ability to overcome any barrier would be a great asset not only to our communities but also whatever workforce we enter and furthermore have an impact globally. The world would be a far more friendly and advanced place if more focus was placed on the importance of effective communication. Communication barriers need to torn down and replaced with accessible alternatives for anyone who needs them but society also needs to embrace these different methods and not be afraid of technology or anything that is different.
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