Chapter 4: Analysis of results

4.1 Introduction
In this chapter, the researcher will analyse the results of a quantitative survey that has been conducted. This survey was made available to serving South Wales Police officers. This survey had a total of 18 participants.
The literature review in this project has explored three areas of the research proposal: explore the rise in violent crime and whether this is having an impact on officer retention, explore if there are alternative reasons behind officers leaving such as lack of support and lack of pay and to identify if there are ways for officers to remain such as the introduction of firearms.

4.2 Participant job role
Question 1 asked participants whether they were working operationally or non-operationally within the police. It was hoped that this would ascertain if any officers could have chosen a non-operational role due to challenges faced that have been noted in the literature review. There were 18 responses to this question, and all 18 responses state they are operational police officers
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(Figure 1: Pie chart showing percentage of officers working operationally or non-operational)

4.3 participant views 
Question 2 asked participants whether they feel violent crime is rising in their role as a police officer. Unsurprisingly 15 participants state they feel violent crime is rising with three participants stating they do not feel as if violent crime is rising. Despite there being very little academic materials on whether this would affect retention within the police, this certainly suggests that this could be a potential issue with retention, however more academic studies/research is required to ascertain this.
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(Figure 2: Pie chart showing percentage of officers who feel violent crime is rising)

Question 3 asks participants whether they have thought about leaving due to violence against officers. Surprisingly in this question, 14 participants have answered no with only four answering yes to considering leaving the police service. Despite this being a surprise to the research, there is still a possibility that the knock on effects of offences could potentially cause officers to leave, such as being spat at and coughed during the Covid-19 pandemic. (Bryon, 2021)
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(Figure 3: Percentage of officers that have though about leaving due to violence)

Question 4 asks participants whether they have though of leaving the police due to other reasons. There is a mixture in terms of results as they are almost 50/50. 10 officers answered yes to leaving due to other reasons whereas eight officers answered no. Despite the reasons not being stated, the ‘yes’ answers could be caused a wide range of issues that have previously been explored in the literature review of this research. Some of these reasons include inadequate support from management, pay conditions or internal organisational issues as referenced by Tyson, et al, 2022.
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(Figure 4: Percentage of officers who have thought about leaving the police for other reasons)

Question 7 asked participants if they have ever been assaulted on duty whilst carrying out their role and unsurprisingly 13 of the 18 participants have answered yes with five answering no. This could show that the public are not afraid to use violence against the police. Despite there being a number of officers that have not been assaulted this could be for various reasons such as length of service or simply not attending an incident where this may have happened or violence was present. The officers that have not been assaulted could potentially be taser carriers which would minimise the risk of violence at calls however this unknown.
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(Figure 5: Percentage of officers that have been assaulted on duty)

Question 9 asks participants whether they believe the presence of a taser can de-escalate a situation with 16 participants answering yes with a low number of two participants answering no. This could corroborate with the home office statistics published in 2022 which stated that discharges of a taser were in a 3% decrease. Therefore, this is evidence to suggest that the presence of a taser could potentially de-escalate a situation or change an individuals thought process. (UK Government, 2022).
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(Figure 6: Opinions from officers if taser can de-escalate a situation)

Question 10 asks participants whether police forces in the UK should be routinely armed. This is where the results fluctuate from participants, where eight answered yes and eight answered no with two participants unsure if police should be routinely armed. Despite these different results, this survey would need to be conducted on a much larger scale with multiple police forces in order to obtain true clarity on this idea. Although this has been explored by the Police Federation by the means of a survey around four years ago, opinions may have changed on this matter. There has been recent news coverage involving a Metropolitan police officer discharging a firearm in the BBC, and this could sway opinions on routinely arming the police as of late.
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(Figure 7: Participants opinions on routine arming of police)

Question 13 asks participants whether police carrying firearms would be a positive step forward or a negative step within the community. Nine participants answered yes with nine answering no. Despite these results, there is very little evidence or academic research to support this question. However, there are a number of emerging issues that could arise from arming which would negatively affect relationships as well as ways this could potentially increase relationships by deterring terrorism, lone wolf attacks and so on.
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(Figure 8: Participants are asked whether routine arming would positively or negatively affect relationships in the community)

Question 14 asks participants if there is anything they would like to add. The researcher has received four comments from participants which varies in results. Some of these comments include the following:
One participant states: 
“We should arm all police routinely. Every other country in Europe does. It makes us more effective”. Another goes on to state: “Tasers are not acceptable tools to clear buildings/face weapons alone. There must be a lethal option”. However, there are then two disagreeing comments from two participants which are: “I would feel uneasy everyone being routinely given firearms. This is due to the calibre of recruits. Poor”, and “Communication skills are key. Some are unable to communicate effectively through all other avenues first”. Despite these comments this seems to be a divisive topic amongst serving officers.
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