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                  INTRODUCTION 

This reflective portfolio is going to look at SWOT Analysis, 16Personality Test, Personal Development Plan and looking at the different learning methods/styles. The Johari Window, then examining Honey and Mumford, Kolb ELT and Gibbs Reflective Cycle. And what my learning experience has been what I have learnt what I can improve in my time at university and beyond. Both Kolb’s (1984) learning styles and cycle could be used by teachers to critically evaluate the learning provision typically available to students, and to develop more proper learning opportunities (McLeod, 2013). That can be found in university in team setting and hand on activities that individuals will enjoy learning from them ways. 

SWOT ANALYSIS
The SWOT Analysis is an acronym for strengths, weaknesses, opportunities, and threats. (“What is SWOT Analysis?”) The SWOT analysis is an excellent tool to use to gather many factors the SWOT Analysis can be used for businesses, personal and academic to obtain what your strengths weaknesses opportunities and threats would be in academic education your chosen career path or your own personal skills. Making it extremely useful for the individual or businesses alike. Doing a SWOT Analysis is essential to make sure you are covering all areas for a better outcome for your future success. And noticing your weaknesses. Wheelan and hunger (1998) used SWOT to find gaps and matches between competences and resources and the business environment in their popular business policy and strategy. (“Exploring SWOT Analysis LIT.review| SWOT Analysis”).


                 SWOT ANALYSIS
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             16PERSONALITIIES
Based on my 16Personalities my personality type is Assertive Consul with the code ESFJ-A role sentinel and strategy people understanding I feel like the personality test was true in some respects to me. Having an Assertive Consul personality makes you loyal and dependable to those around you and in relationship makes you passionate for that person.
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PPERSONAL DEVELOPMENT PLAN 
Planned outcome
Where do I want to be by the end of this period? What do I want to be doing? (This may be evolutionary or “more of the same.”) (“Planned outcome. Where do I want to be by the end of this ...”)?
My personal development plan I will review it quarterly paying close attention to my achievements and skills I have gained thought-out my learning and job shadowing role. Making sure I leave no gaps in my development plan.

	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	My own business
	Research in my field of industry to know all facts and obstacles that many occur 
Experiment 
	Lots of research 
Practise  
Financial advisors
Own investment 
	To be successful 
Understanding my customers' need
Excellent services  
	3rd January 2021,


	How to emulate the business  

	Business Plan 
Financial Plan 
SWOT Analysis 
PESTLE Analysis 
	Equipment for business 
Premise 
Own investment 

	Knowledgeable and understanding in my chosen field
	5th May 2021

	Complete and pass all modules on skills for the workplace 



	Study hard to achieve good grades. 
Attendee study skills lesson online 
Read all irrelevant information need for my course and beyond
	Books 
Online resources
Lectures 
Careers advisors
UWTSD Staff
Family and friends    
	To have a high grade in education 
And have vast knowledge in my subject area. 
	14th January 2021

	Leadership skills in management 


	Job shadowing a manager or volunteering in a managerial role. Researching relevant information in leadership skills  
	Look online at relevant volunteering roles within my chosen career path. Apply to get that volunteering position  
	To gain more skills and experience in leadership  

	As soon as possible




             IDENTIFIABLE SKILLS 
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EVALUTING MY OWN SKILLS TO      MY CHOSEN CAREER.
The skills for my chosen career, and the skills I have now I think are good. I think the is a lot I could still do to improve my chosen career. The skills I want to build on cultivating relationships with customers the better the relationship the better for your business and you will achieve in success. My IT skills have defiantly improved.
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LEARNING AND DEVELOPMENT TRAINING METHODS
[image: ]
The Johari window is a self-awareness tool used to show how individuals can be more self-aware in the personal life relationships and the workplace. The Johari Window was created by two Psychologist Joseph Luft and Harrington Ingham in 1955. Who combined the first names together to form Johari? The Johari window is a useful tool for self-understanding The Johari window has four window quadrant each quadrant stands for a different area of self-awareness the open area, blind area, hidden area, and unknown area. I selected the Johari window for the employees “because of the nature of the information shared in it process it works best in a high trust environment” The Johari Window (Blake, 2014). To use to understand where their self-awareness was. Making the open area bigger and shrinking the hidden area. In self disclosure and constructive feedback is to have a purpose to help not to hurt and be clear and focused on behaviour that can be changed. “Feedback should be clarified to avoid misunderstanding emphasize the positive and eliminate the negatives” The Johari Window (Blake, 2014). for the employees. Making the employees get to know themselves is vital in the workplace. 
The employee's blind area is the area what is unknown to self but knowing to others where you can receive feedback for making yourself aware of that area. And to listen and to change. The unknown self is unknowing to you and unknowing to others where you need to share. The hidden self is what is known to self but unknown to others. (“Group Counselling - Professional Counselling with All ...”) The Johari window open area is self-disclosure to the hidden area making the hidden area smaller. The methods used in The Johari Window helps individuals better understand the interpersonal communication and relationships and can be used in team development having a better understanding in self and others. The Johari window will look different to each person. Talking to your boss the hidden area would be bigger and the open area would be smaller you would want to shrink the hidden area with more self-disclosure. Having such a big hidden area can be problematic in not showing the real you. You could look untrustworthy for having such a big hidden area.
 
HONEY AND MUMFORD LEARNING STYLES 

[image: ]Honey and Mumford learning Is based on David Kolb learning cycle theory which looks at how individuals learn rather than their tendencies to learn. “Learning preferences so you are in a better position to select learning experiences that suit your style” (mint, hr.com). Honey and Mumford learning styles. "Such as social intelligence, task intelligence and mental intelligence as well as learning the learning style preference” (Demetriou, 2020). They have four learning styles which follows like this.
Activist-activist learn best by doing they need to get their hands dirty to feel like they have
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 learned “brainstorming problem-solving group discussion role play competitions puzzles". 
Reflector-are individuals who best learn by standing on the side lines and seeing they avoid not to jump in first. 
Reflectors “prefer paired discussions self-analysis questionnaires” (mint) time out feedback from others coaching and interviews.
Pragmatist-are individuals who like to take the time and to think about it how to apply “learning to reality they are more likely to problem-solving and having discussion” (mint).
Theorist-these individuals learn by background information. They like to understand the theory behind the actions theorist “like to analysis and synthesise into a systematic and logical theory” (mint). The primary role of lectures is to pass knowledge and information onto the students (basicknowledge101.com) based on these learning methods.


Kolb Learning theory
Looking at David Kolb learning cycle and the learning styles you can gain from it are different from Honey and Mumford learning style making them both excellent tools for the employees to use in the organisation on developing their self-awareness both Kolb and Honey and Mumford learning cycle overlap so using both would give you total coverage of yourself awareness and the feedback you need to be better in your academic, career and personal life. Might is not be like Kolb’s ELT is describing not leaning but discovery? By designing learning situations with only the assumptions of a discovery situation, we are ignoring the advantages to the learning situation supplied by the teacher or trainer, those of. 
· Setting the learning agenda 
· Supplying efficient feedback to the learner 
· Giving an expert perspective 
These three advantages are crucial to success in formal intended learning situations (Jarvis 2004). The personal development issues occur naturally in any learning process and so they are not distinctive to the learning society, but if the development is controlled and directed then it involves planning and falls into the category of planned development, or strategy (Jarvis 2004)
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REFLECTION ON MY EXPERIENCE BEFORE THIS COURSE
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Using the Gibbs reflective cycle to reflect on my experience just before the start and at University of Wales Trinity Saint David  
· Description. 
I was a student at The Little Beauty School based in Jewellery Quarter, Birmingham studying Level 3 NVQ Diploma in Beauty Therapy Massage and Level 3 Diploma in Nail Technology. From March 2019 till February 2020, both courses were 26 weeks. Which I had done back-to-back I wanted to carry on with education and heard about this course, so I applied and got offered a place which I accepted I started in January 2020, I am now currently studying level 4 skills for the workplace at University for the last year. I had been out of education for over 25 years. 
Before starting at The Little Beauty School, I started this course to get the skills for my chosen career, in having my own business or having a managerial role within a company.
The time I have been at university I have had to do a lot of reading, when we were at the learning centre in Birmingham city centre, I was happy a new experience for me bigger
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 place with more students, lectures, and staff. Bigger than LBS with 12-30 students and 6 teaching staff. I have experienced a lot at university like working in teams and doing presentation and mock interviews which I done a lot of preparation for the mock. When we had to do a presentation, I practiced by recording myself with my phone. I felt comfortable when practicing but when it came to the day, of my first presentation they were three female students including myself in the presentation. I never gave that much eye contact or spoke very loudly my fellow students spoke clear and seemed more louder in voice tone than myself. When we were doing the presentation, we had technical issues in the computer not letting use share our PowerPoint slides which we resolved quickly. I have done more presentation to date now and I think I have improved in my confidence and delivery of giving presentations or interviews.
· Feelings 
My feelings about what I have learnt about my experience at University has been positive in what I think I have achieved so far also a bit negative in not completing my work on time, I enjoyed my time at university learning my learning style and learning about all the different learning cycles in lectures. The Johari window, Kolb’s, 16Personalitite test, Honey and Mumford. The are some things I felt nervous about doing my 1st presentation I felt nervous on the day never having done one before. But once I entered the room, I felt a bit more at ease with the situation. They were three female students in the presentation, and each had their own part to present. I felt at the time of the presentation ok, once getting into it, I feel like I could have made more eye contact than I did and spoke more loudly. We did have a few technical issues which we resolved quickly but I feel like the after effect of that situation put me of my stride. In my presentation skills and my overall delivery. After the presentation I felt relaxed that I had completed the presentation faults and all. Feedback was good and I know where I went wrong, so I know where to improve myself for presentation in the future. 
· Evaluation 
Overall, the presentation went well. As a team we should have checked the equipment first-hand before the presentation. I think the individual students in the presentation all contributed to the presentation in the best way we could, and the outcome was good. And I would in the future of checking the equipment first to make sure everything runs smoothly. Or check with a team member has done it. Making sure I keep eye contact with my audience and be loud enough that people can hear what I am saying at the back of the room. 
Page 13

When giving the presentation the team of three female students worked well together. 
·  Analysis
 Not checking the equipment was a big mistake and held us up for about 10 minutes which was not good, the team stayed calmed even though I was nervous which help me to calm. I would from now on any presentation that I do my first thing would be to check equipment is up and running to avoid that situation happening again. Checking with team members have also checked the computer.
· Conclusion 
 The team should have done a trail run before the presentation the get familiar with the equipment, so we as individuals and as a team know how it runs. I took away from the presentation to be more confidence in my delivery of talking in front of people and not to shy away. Always check equipment before a presentation and have a back-up plan if something were to happen.
· Action plan 
Having a plan in action is the focus to have. Always plan and amend your action plan to get the most out of it. And to see where your strengths and weaknesses have improved or where you can improve your weaknesses. The weaknesses are what you need to focus on and be aware. For self-understanding. The skill set I have now I think is fair there is a lot I could still do to improve my skills by further education and doing some voluntary work and job shadowing in my chosen career to gain more of the skills I want and have come across for having my own business or a managerial role. 
CONCLUSION 
I am now aware of my own strengths, weaknesses, opportunities, and threats that I was not aware of before that can come my way in my learning styles of academic education or in my career and being prepared for the many opportunities that are there in the world? On the matter of PowerPoint presentation, I know as a team and individuals we should have double checked the equipment what was available to use and always have a back-up plan. My experience in this incident was overall good considering never having done a presentation before and just to be more confident. My fellow female students were confident with having earlier experience in presentations.                                                                           Page 14


I believe it to be the case because I could see where my skills lacked before my feedback. I take from the presentation positivity and gaining skills. I have gained digital skills on all Microsoft office apps which will help me in my career and academic education. I have become more self-aware of myself with the learning of SWOT PESTLE and the many different learning cycle you come across being at university. Like the Johari Window Honey and Mumford giving you a deeper look at yourself and others. Ive gained experience in team working and working in groups having worked on several assignments with different individuals all working well together and getting the assignment completed. Working in groups on presentations which has giving me better skills. My time at university is defiantly been a broad experience for me and my progression to my chosen career. And what I have learnt and gained knowledge. 
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