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SWOT Analysis

@ i

Strengths Weakness
Teamwork Communication skills/
Creative problem- public speaking
solving Less leadership
experience

Good listener
Hesitant to share my

Self-motivated
point of view

Reliable and responsible

Good digital literacy
skills

A

Threats

Lack of experience in the
work area

Competitive job market

S

Opportunities

Can practice
communication skills
with peers and mentors
Access to education and
training courses
Internships to gain
practical knowledge
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Action Plan

What are your long-
term goals?

To become
prominent customer
industry

What are your
specific career
goals?

Start as a customer
service executive

Progress to a senior
lovel

Obtain a managerial
position

What are the key
skills needed for
each one of your

goals.

Communication skill
Public dealing
Creative thinking.
Patience

Prablem solving

Leadership
Problem-solving
Time management
Teamwork

Leadership
Mentoring.
Management skills
Strategic planning
Staff supervision

What skills do you
need to work on?

As discussed earlier,
communicationis the
one skillthat | have to
really work on.

Leadership
Decision making

Management skils:
The ability to manage
Strategic planning: the
ability to plan wellin
order to remain ahead
of everyone.

What actions are
you going to take?

When are you going
to complete your
training by??

Practice
communication
skills with peers, in
front of miror.
Practice
presentation skills.

Within 1-year

Take leadership
workshops

Take feedback from
supervisors and
work on that

Within 2-3 years

Management
training, business
courses, gain
supenvisory
experience.

Within 5 years
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Becoming a lifelong learner

Lifelong learning refers to the development of oneself through out the life. | to succeed in
professional it is important to move ahead of the time. As the technology is developing, the skills
and business environment are also changing. To stay relevant, it is important to keep developing
oneself [2].

Agile learning
Agile learning is the ability to develop new skills, adapt to change, and apply knowledge in different
situations [3]. A person with agile learning will be;

+ Open to new ideas

* Learn from mistakes

+ Adapt quickly to new situations

« Always seek opportunities to improve knowledge and skills
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Resilience

Resilience is the ability to recover from challenges, setbacks, and failures [4]. A person with
resilience will learn from their mistakes and will move forward. A person with resilience will always;

« Stay positive
« Manage stress effectively
« Learn from mistakes and look at them as an opportunity for growth

* Remain motivated

Agile learning and resilience are the skill that every employer seek today while recruiting.
Employers need individuals who are motivated, learn from mistakes, and are ready to take
on challenges. Hence, individuals who strive to develop a successful career must adapt
these two skills.
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Self Evaluation

+ Self-evaluation is a great method to know
yourself. The career that | want to pursue is
customer service. However, after attempting self-
assessment tools, | understood that there are
certain traits that | will need to develop for a
successful career in customer service.

+ One of the most important skills of a customer
service representative is communication. Since |
am an introvert, my communication skills are not
on par. | hesitate with public speaking as well.

+ But my creative problem-solving skill is the one
that could help because a customer service
representative is also responsible for handling
customer queries as well. Solving the queries with
creative solutions will help strengthen customer
loyalty towards the brand.

Your Assessment Results:

‘Strengths: Team Player, Creative Problem-Soiver, Self-Motivated and
Independent Worker, Proficient n Project Management Tools.

leaknesses: Struggles with public speaking, Prefers Inuition over logic,
‘Struggles with Atenton to Detal, Needs Improvement in Time.
Management, Limited Leadership Experience

raits: Introverted: Reflective and Thoughtful, Moderate Stress Handler,
Sreferred Learing Style: Visual, Does Not Prefer Group Study, Prefers.
Solo Study.




