APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Food and beverage 
Doing breakfast 
Serving food to customers 
Room service








	0700 – 1430

30/09/2024
	K Islam
	

	
Greeting customers to breakfast area 
Asking about any allergies







	0700 – 1430

01/10/2024
	K Islam
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

Working in the bar 
Greeting customers 
Taking orders






	1430 – 2230

09/10/2024
	K Islam
	[image: ]

	


Observing guest check in /check out processes





	1430 – 2230

10/10/2024
	K Islam
	






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	


Doing floor walks collecting empty glasses,cups etc..
Fire walk





	0900 – 1430

15/10/2024
	K Islam
	

	




Learning how to cut room  keys




	0900 – 1430

16/10/2024
	K Islam
	






	The Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Observed experienced staff managing time and prioritizing tasks effectively, applied these techniques with positive results.







	1430 – 2230

22/10/2024
	K Islam
	

	


Managing multiples quest inquiries






	1430 – 2230

23/10/2024
	K Islam
	






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Observed the operation of the hotel’s leisure facilities. 








	1430 – 2230

29/10/2024
	K Islam
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Cleaning kitchen




	1430 – 2230

30/10/2024
	K Islam
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	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

Cleaning the breakfast area 
Setting the tables 
By putting knife and fork on the table 
menus on the table







	1430 – 2230

05/11/2024
	K Islam
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Checking customers in and out




	1430 – 2230

06/11/2024
	K Islam
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