


BA International Hotel Management
Hotel Administration and Front Office M
BMIH4004
Student Journal (Learning Log)
	















Student’s Name: Rukeya Begum
Student ID: 2122589


PROPERTY MANAGEMENT SOFTWARE IN THE FRONT OFFICE
A hotel's back-end operations may be simplified with the help of a property management system (PMS). Some of the most important jobs are those at the front desk, in charge of bookings, channels, housekeeping, managing rates and occupancy, and handling payments (Andrews, 2013). PMS software is most often used to handle guest bookings and financial transactions, but it may also be used to organize housekeeping schedules and allocate personnel (Ertuly, 2022). A property management system (PMS) may streamline many of a hotel's essential internal and external operations.
Digital payments, in-room controls, self-service check-in, and mobile keys are just a few examples of the novel technology’s hotels have used in recent years (Casado, 2014). Numerous large companies have started using IoT-based smart infrastructure technology. Yet, certain archaic methods are still used.
Many offices contribute to the efficiency of a contemporary property management system (Penner, Adams and Rutes, 2013). Modules and their combined and individual capabilities might differ from one provider to the next. In addition, some vendors provide their systems as separate modules that may be plugged into an already existing hotel software.
Both big hotel chains and independent motels use hotel property management systems. With the help of these innovations, hotels can monitor and control the development of bookings. But it is not the end of their usefulness. A property management system (PMS) may help hotel management keep tabs on things like room occupancy, food and beverage costs, and administrative tasks. Let's go into the characteristics of PMS a little more.
THE ROLE AND FUNCTION OF THE FRONT OFFICE IN THE HOTEL OPERATION
A hotel's front desk is referred to as the "face" of the establishment. This department is responsible for taking reservations, checking guests in, assigning rooms, determining room rates, managing revenue, constructing, and maintaining a database containing information about guests, and offering concierge services to guests as soon as they arrive.
This is the area where customers often go to get their concerns resolved if they occur while staying at the hotel. This division is crucial to the hotel's day-to-day operations and income generation. This section is always working to improve the services it offers to visitors (Jain, 2020). As an example, they provide services such as check-in and check-out as well as reservation and registration prior to arrival, occupancy, and departure. As the front desk is often the first point of contact that guests have with the establishment, it is outfitted with a comprehensive customer service component. It is the responsibility of the division to ensure that customers and guests are happy to the greatest possible extent. While staying at a hotel, visitors will most likely have many interactions with the front desk employees via a variety of channels, both online and offline. The staff at the front desk is accountable for a diverse range of important responsibilities throughout the whole property, and their managers are tasked with coordinating their efforts to ensure that everything is completed successfully. As a result, the presence of a front office contributes significantly to the smooth functioning of a hotel.
PERSONAL REFLECTION
The hotel sector places a significant emphasis on the function of the front office. People will begin making use of their services as a direct result of this. The significance of front office work in the hotel business was brought to my attention during this program. I've gained an understanding of how it provides much-required information and services to the public. On the one hand, I have been able to acquire the essential information on a variety of topics via the participation in a variety of classroom activities, and on the other hand, I have been given the chance to get practical experience for myself. In this sense, I was given the chance to further improve my talents. These abilities include staff management, information management, time management, client management, and operation management. As a result of taking this course, I am now more knowledgeable about the topics listed above, and these skills have piqued my interest in the field of hotel management. As a result of this, I was afforded the chance to further my own growth. In my opinion, proper administration is essential for every kind of firm. An organization's potential for success may be directly linked to the kind of management it receives. By making use of this newly gained information, I will be able to carry out the required procedures in my next task. These lessons are also applicable to my own personal life and circumstances. I am now able to help all sorts of consumers in a variety of different methods. In addition, I want to perform well in my education by using the practical information I've gained, and I want to earn a good result so that, once I finish my studies at this school, I'll have the opportunity to work for a reputable company.
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