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[bookmark: _Toc102762132]Introduction 
[bookmark: _Toc102762133]Objectives 
Discuss the importance of nightlife economy and people’s safety
Debate the importance of safety strategies for a healthy nightlife economy
Talk about the duties of a PSV (Police Student Volunteer) and personal experiences  

[bookmark: _Toc102762134]Scope
Inform people about the facilities and resources available while on a night out
Understand the importance of Help Point and the PSV role in the night-time economy 
Gain a better understanding of the Crime Prevention Strategies that the Government put sin place every year.

The title chosen for this report is Night Crime and Crimes that happen on a night out. The reason this title has been chosen is that while people are on a night out enjoying themselves and most importantly supporting the economy of the city they would be in a safe environment. There is no standard definition for the night-time economy. For the purposes of this report considering both alcohol and drugs and their associated problems, the night-time economy concerns the economic activity which occurs between the hours of 6 pm to 6 am. The vast majority of people enjoy a night out safely and sensibly. However, the night-time economy can be associated with issues, predominantly around alcohol-fuelled violence and crime, and anti-social behavior which often result in negative perceptions. Recent research suggests that although there has been a decrease in the number of ‘alcohol-related’ violent crimes, numbers are still significant with the latest statistics from 2016 showing that in over half of all violent incidents, the victim believed the perpetrator to be under the influence of alcohol and alcohol was identified as a major driver of crime in the Government’s Modern Crime Prevention Strategy (MCPS), published in 2016.  While people are on a night out, they become a vulnerable and easier target for crimes because of the use of alcohol and other substances. Through this report, it will be discussed about the facilities and resources available in the eventuality they need help. Right by the busiest street of Swansea, there is a medical facility opened every Wednesday, Friday, and Saturday night to support vulnerable people to provide support and medical assistance if they need it. Swansea help point is right next to Wind Street and is always supported by South Wales Police and St John’s Ambulance which are highly trained in dealing with different situations such as highly intoxicated and vulnerable people, assaults, sexual assaults, and spiking. Moreover, it will be discussed how important the night-time economy is to the budget of the city and how the economy can be affected by crimes that happen on a night out. Furthermore, it will be discussed the duties of a Police Student Volunteer and what they must do when doing a shift down the help point. It will also be discussed what the Police Student Volunteers deal with when doing a night shift and how they manage to deal with all cases. Lastly, this report will have a personal reflection which will cover personal experiences from the Help Point from the perspective of a Police Student Volunteer. The personal reflection will be closely analysed using Gibb’s Reflective Cycle which will ensure a close analysis of the personal experiences. 

[bookmark: _Toc102762135]Literature Review 

The purpose of this chapter is to review academic resources surrounding the title of Night Crime and the Night-time Economy in order to achieve a better understanding of the topic and how it can influence the lives of many people even if they might not be frequenting pubs and night clubs in Swansea. However, many sources of information suggest that night-time economies are a valuable asset to Wales and Swansea specifically. Night-time economies are highly valuable as they create jobs, and revenue and provide opportunities for people to socialize. Even if sources prove that they are important assets to the economy evidence at international, national, and regional levels demonstrate that the growth of the night-time economy has been associated with an increase in antisocial behavior, criminal activity, and substance misuse.  (Government, 2016)

[bookmark: _Toc102762136]Night-time Economy and its Importance
In Wales, the Managing the Night-time Economy in Wales’s Framework has been developed by Welsh Government in partnership with Public Health Wales and key stakeholders through public consultation, and workshops with stakeholders. The aim of the Welsh Government is to promote a diverse night-time economy throughout Wales and enhance the quality of life by providing safe city and town centres that are accessible and attractive to all who work, visit, and live in them. They aim to protect individuals and communities by creating a safe and healthy environment, tackling the availability of both alcohol and drugs by the enforcement of licensing regulations, and confronting anti-social behavior, crime, and the fear of crime, including sexual assault, and harassment thus significantly reducing crime within the night-time economy (Government, 2015).
In 2016 the Welsh Government has produced a plan in order to save money and reduce the pressure there is on our NHS and A&E (Accident and Emergency Department) (Ambulance, 2016). Swansea Help Point has been put together by St John’s Ambulance and the Welsh Ambulance Service in order to save money and resources which can be used for other purposes such as dealing with patients with real emergencies. In 2017 a report published by the Police and Crime Commissioner of South Wales stated that Help Point has managed to help the government save £655.360 per year (Comissioner, 2017).
In 2016, Swansea Help Point opened its doors for the first time and became the first medical facility of this kind ever made in the entire UK, with the main purpose of easing the pressure on the NHS. After the opening of Help Point that year, Swansea won the purple flag award which is a reward for providing a diverse and vibrant mix of dining, entertainment, and culture while promoting the safety and well-being of visitors and local residents (Council, 2022). 
However, even if Swansea has received the Purple Flag Award for safe nightlife there are many theories that prove that antisocial behavior and crime are a result of alcohol misuse. A study conducted by the National Institute of Alcohol Abuse and Alcoholism shows that alcohol misuse can cause symptoms of depression, anxiety, psychosis, and antisocial behavior both during intoxication and during withdrawal (Ramesh Shivani, 2020).  Moreover, it has been proven that alcohol plays a significant role in criminal activity and violence as excessive drinking has the ability to lower inhibitions and increase the risk of aggressive behavior (Galbicsek, 2019). Although there are many crime prevention strategies and resources available to prevent crimes from happening, they cannot stop people from drinking or taking other substances in such a busy area as Wind Street.
Even if the Government is constantly trying to improve nightlife and ensure that people are safe when on a night out there will always be some problems such as theft, sexual assault, assault, or spiking. On the busiest nights of Swansea nightlife such as Wednesday, Friday, and Saturday night there is always police present in order to stop and prevent any acts of violence or antisocial behavior from taking place (Griffiths, 2017). Moreover, police forces try to infiltrate undercover police to hunt for sexual predators in Swansea’s Wind Street (Williams, 2021).  So that South Wales Police can keep up with all the spiking reports from Wind Street they had to adapt quickly so that they can always be there and stop people from becoming victims of sexual assault.
To Conclude, the Government has many ways to prevent criminality and ensure people’s safety. However even if it is near impossible to ensure that everyone is safe and out of any danger while being on a night out, the Government has created numerous facilities and resources designed to keep people safe or to prevent crime from happening. In some parts of the country such as Swansea, most of the crime prevention strategies put in place by the Government have managed to change the nightlife economy and even be awarded for its safety


[bookmark: _Toc102762137]Placement Summary 

To improve my skills and develop a better understanding of what it is like to be part of the police I wanted to join the South Wales Police as a volunteer, as I have always wanted to join the public services and become a police officer. With such an opportunity I will have the chance to develop my skills and get a better understanding of what it takes to be a police officer. As a volunteer within South Wales Police, have the chance to attend shifts down the Help Point where I can help and assist St John’s Ambulance Service with different tasks. However, this opportunity will allow me to collaborate with other police officers which would allow me to analyse and understand the duties that a police constable must do on the daily basis or how they adapt and deal with situations depending on numerous factors.

[bookmark: _Toc102762138]What is Help Point?
Swansea Help Point is a specialist treatment facility within Swansea city center that provides care to vulnerable who require treatment because of an accident, violent attacks, or other injuries (Ambulance, 2020). Swansea Help Point is a partnership approach between the police, St John, and student volunteers. The Help Point aims to redirect intoxicated people away from the care of police officers and to reduce the number of calls from intoxicated people requesting help to sober up or even stopping them from attending the NHS Accident and Emergency departments. Swansea Help Point assists people who frequent the night-time economy and that is the people that go out on a night out in Swansea. Most of the people that attend the Help Point may be a bit vulnerable due to the use of alcohol or other substances, our main goal is to ensure that all patients that are being brought into the building are being well looked after and that they all get home safe via a taxi or family and friends (Mosel, 2020). 
Swansea Help Point is open every Wednesday, Friday, and Saturday night. However, besides these three days, Swansea Help Point is open for other key dates such as unique events taking place around Swansea and Bank Holidays. Help Point is open between 10 pm and 4 am the last patient is at 4 o’clock.

[bookmark: _Toc102762139]Duties of Police Student Volunteer (PSV)
Being a South Wales Police Student Volunteer there are a few duties that we must do to keep our role. To keep your role as Police Student Volunteer you must do at least 16 hours of voluntary work within the force (Police, 2022). There are many opportunities for volunteers to gain experience and develop their understanding of that is like to be a police officer. Being Police Student volunteers, we get to complete different activities to develop our skills such as reassurance patrols, crime prevention visits, and Help Point. 

[bookmark: _Toc102762140]Reassurance patrols 
Reassurance patrols are very important as a police officer as it offers people around communities the feeling that the police are always there to support and protect them. However, during these patrols, we get to interact with people and develop our social skills as we get the chance to talk to people from diverse backgrounds and listen to their problems or concerts which helps us as an organization to do our job much more effectively. Moreover, during these patrols, we can find vital information from people about ongoing cases, or we might even be pointed out to people that are known to be troublemakers within that community.

[bookmark: _Toc102762141]Crime Prevention Visits
To prevent crime from happening we go around areas accompanied by the police and try to educate people on how they can prevent burglaries from happening and why it is important to take certain measures. With this crime prevention visits our main goal is to educate as many students as possible as most of them might have just left their homes and come to a university where they are all by themselves without someone always telling them what to do. Moreover, we offer them fliers that have vital information on them on how to keep safe and what they should do to prevent certain crimes from happening.

[bookmark: _Toc102762142]Help Point
One of the most common activities as a Police Student Volunteer is Help Point. When we are down at the help point there are a few duties that we need to do to do our job right. We must conduct radio checks with control to make sure that reception is good both ways. Whenever we leave the base, we need to make sure that we have appropriate PPE to take immediate action in case we find a person needing our help. When we return to base with a patient we need to try and find out as much information about the patient such as age, medical history, allergies, if they have taken any drugs, and if they are on any kind of medication only so that we can communicate to the nurse or paramedic to speed up the process and allow St John to be more effective at treating the patient.


[bookmark: _Toc102762143]Key Findings 
While being a Police Student Volunteer and supporting St John down the Help Point, I have managed to understand that in most cases people will always try and hide some of the truth or vital information in order not to get in trouble. Because there have been a few reports of spiking within Swansea, there have been a few calls regarding people being spiked on a night out and in need of immediate medical assistance (Dalling, 2021). However, until now all reports of spiking we had down the Help Point have not been proven to be true only a case of too much to drink and not eating enough before going out. To be sure that people have not been spiked we have tested all spiking reports with professionalism and have been tested by St John with rapid urine drug tests which have all come back negative. Moreover, social media is not helping us at all because a lot of people have started to immediately assume that they have been spiked when they had too much to drink.
Also, whenever people come back to Help Point in a bad state, they will never admit to taking any drugs which can sometimes be vital in treating them because some drugs are more lethal than others, and they might have to be rushed to the hospital. Whenever people get to a Help Point and it is obvious that they have taken something they initially hide the truth thinking that they will be in trouble for consuming such a substance. However, because Help Point is a medical facility, we are not allowed to disclose any information about our patients unless it is vital for the police to investigate such as an assault or sexual assault case. 
Furthermore, because people consume a lot of alcohol while on a night out, they are all people vulnerable due to the consumption of alcohol, so it becomes our duty as Police Student Volunteers to look after them and ensure that they get home safely by either walking them to the taxi or taking them down for treatment at the Help Point where we make sure that they get home by taxi or family and friends. On a night out because of the effects of alcohol which affect the areas of the brain which are controlling the motor and cognitive functions of the brain people become vulnerable as their brain slows down. As they become vulnerable, they are more likely to be a victim of assault, sexual assault, and even theft (NIAAA, 2021). 


[bookmark: _Toc102762144]Conclusion 
To conclude Help Point should be advertised more by Universities and Student Accommodations as not many people are aware of the facilities and services, we offer down the Help Point. As we are a medical facility, we can take care of their needs and ensure that they get home safely instead of wandering the streets alone and intoxicated at night. Moreover, people should be told about the facilities and services at their disposal on a night out because they have been purely designed to keep them safe. As Help Point is a medical facility, we like to keep patient confidentiality and not disclose any of the information to anyone. However, people should be aware of this because most of the time when people come down to the Help Point, they do not give the nurse and paramedic all the information they need straight away, and it only makes their job harder as they do not know exactly how to treat them accordingly. As all drugs are different, the nurse and the paramedics might require keeping them a bit longer as they need to be kept under observation in case complications or side effects start to appear.


[bookmark: _Toc102762145]Personal Reflection 
This part of the report, it would be discussed my personal experiences as a Police Student volunteer and what I had to deal with while supporting communities and the night-time economy. Moreover, I will be evaluating in-depth my performance and the steps I have taken to develop my skills and improve my performance.

[bookmark: _Toc102762146]Head Laceration/first night as a PSV
[bookmark: _Toc102762147]Description
When I first started volunteering for South Wales Police, my first night as a PSV must be one of the most intense nights I have ever had since started volunteering. I have been put in a team of 3 with another new PSV and a senior PSV. Around 11 p.m. we get a call for a head injury that happened at one of the most popular premises on Wind Street, Swansea. The team I and I got assigned for the night have been sent by control to respond to a call for an intoxicated male with and head injury. Unfortunately, because it was my first night, I have got assigned to the medical bag which involved handing out the necessary supplies such as gauze, bottles of water, vomit bowls, and foil blankets to the leader of the team in case we needed to. As each team is usually made of 3 people there was another new Police Student Volunteer who got assigned to pushing the wheelchair. Because the leader oversaw the radio and communicated back and forward with control, he had to focus on making decisions and ensuring that the rest of his team was safe. As we got to the scene, we realized that it was not a basic head injury instead we had to deal with a head laceration which involved us working as effectively as we can to put the patient at any risk. As it was a very serious case because of the amount of blood the patient lost we had to request ambulance support and be sent to the hospital as he could not be transported back to Help Point in a wheelchair. After the ambulance crew got to the scene we stepped back and tried to keep the crown back and support the ambulance crew if they needed anything such as lifting and moving the patient onto the stretcher.  Shortly after the ambulance crew got to the scene, they managed to stop the bleeding and get the patient to the hospital as soon as they could. 

[bookmark: _Toc102762148]Feelings
As it was my first ever call as a Police Student Volunteer, I was a bit nervous in the beginning because I did not know what I was supposed to do or what I was expected to do but the team leader was very patient and gave me clear instruction and tasks that I had to do during that situation. The other new Police Student Volunteer was also nervous because it was her first shift, and she was in the same position as I was, but our team leader was constantly giving us guidance on what to do. Because the team leader was very experienced, he was completely calm and managed the situation very well because he has been in similar situations many times before. As we managed the situation well and the patient has been taken care of in no time, we were all overly impressed and pleased with our performance especially because it was my first night down at the Help Point.  After I have gained some experience down the Help Point, I believe I did a good job managing the crowd and keeping people away from the situation although I could have tried to be more involved with the patient and help my team leader to stop the bleeding until the ambulance crew arrived.

[bookmark: _Toc102762149]Evaluation
The positive aspect of the situation is that even if we were all new to the PSV position, we all managed to bond very quickly as a team and work effectively together during such a difficult call and especially because my team leader had to deal with two new Police Student Volunteers which had no experience in this field. The negative aspect of the situation is that I and the other new PSV did not know initially what to do initially but with the help of our team leader and his clear guidance we managed to be helpful and help the patient get the help required. The entire situation went well because we managed to get the patience the help he needed at a suitable time and because we managed to work effectively as a team. However, because at the beginning I was not sure what to do and how to help during the situation there were a lot of people walking by and stopping to see what has happened and because of that, there was a big group of people asking a lot of unnecessary questions when the team leader was trying to stop the bleeding and report back to control.  So that the team leader can communicate with control and stop the bleeding effectively I had to keep people away from the situation and create a paravent to stop people from starting and stopping to ask unnecessary questions about the patient. 

[bookmark: _Toc102762150]Analysis
In general, the situation went remarkably well because we managed to work well together as a team, and most importantly, we managed to get the patient the medical attention he required in a good time.  After this call, I have realized that I should always assume the worse before getting to a call because I should always try to decide with the team who is doing what because this way, we will save a lot of time on the scene, and everyone will know what they are doing. Moreover, assuming the worse out of each situation will allow us to deal with every call effectively as we are always prepared for the worst-case scenario. Before starting volunteering, we had training for conflict management and have been told how to talk to drunk people to get the wanted outcome out of our interactions with them. I believe this training session has come in very handy as it allowed me to successfully take people away from the patient to be treated.

[bookmark: _Toc102762151]Conclusion 
From this situation, I have learned that drunk people are very hard to be dealt with and I should be more careful when dealing with them as they can be unpredictable and might try to attack me only because they might disagree with me. Because this role involves interacting with people most of the time, I should develop my social and communication skills constantly to make people follow my instructions. Because most of the people that are on wind street are intoxicated sometimes it can be a challenge to make them listen to my instructions because they might be stubborn or because they are too drunk to understand what I might be trying to say. Even if it was my first time down the Help Point, I could have done a lot more especially because I had an idea of what I should expect to see at the scene. I could have reached into the medical bag and gotten gauze out to apply pressure on the wound to reduce the bleeding until the ambulance crew would have gotten to the scene.

[bookmark: _Toc102762152]Action Plan
If I had to do it all over again, I would try to rush to the patient and quickly apply pressure on the cut to stop or reduce the bleeding to a minimum until the ambulance crew would get to the scene and take him to the hospital. I will develop the necessary skills by attending the training sessions provided by South Wales Police which have been designed to keep us safe and improve our abilities to deal with intoxicated people. So that I can make sure that I will act differently next time I will have to attend more shifts down the Help Point so that I can develop a better understanding of what I must do in this kind of situation. Even if there might be similar calls, they are all completely different because not all people react the same when they are intoxicated or in pain.

[bookmark: _Toc102762153]Lonely girl refusing help 
[bookmark: _Toc102762154]Description
After volunteering with South Wales Police for a few months I have going the necessary experience to lead my team down at the Help Point. Having the privilege of being a team leader I have gained the privilege of taking decisions for myself and the team. Another PSV and I have decided to team up for the shift. Around 2 am we get a call from the control that we need to go and help an intoxicated female in front of the most popular nightclub in Swansea. As we get to the scene, we can see the woman trying to convince the door staff that she is not drunk and that she wants to get into the club. After we try and talk to her and try to convince her to come down to the help point with us so that she can sober up one of the door staff approaches me and tells me that she has been asking all men she saw that night to take her home. After hearing this information, I try again to ask her to come down to the Help Point because she was vulnerable, and it only took for her to meet the wrong man. After countless tries, she walks away from us saying that she does not need our help and legally we can not force her to come down to the Help Point with us. We ask control for permission to follow her around for a bit as she looked like she was trying to get to the taxi rank. After the permission has been granted by the police officer from Help Point, we start following her from distance ensuring that she is safe but unfortunately, we see her talking to all men she passed by. After we get a bit closer to her, we hear a discussion where she was trying her hardest to convince a random man to take her home. After hearing this we take immediate action and try to talk to the girl again and see if she needs any help to get to the taxi rank, but she kept telling us to go away. As I was very concerned about her, I called control and requested support, after a few minutes police arrived on the scene and managed to help us get the girl down to the Help Point where we tried to ring friends and family to come and pick her up. 

[bookmark: _Toc102762155]Feelings
Because she was a drunk girl with no friends to take care of her, we all feared that she might be in danger because she kept talking to strangers and asking them to take her home. However, because she kept saying no to our help, we feared that something bad would happen if we do not take her back to the Help Point with us. After we managed to take her back to the Help Point after countless tries, I was pleased with our performance overall because we managed to take the right decision and follow her around for a bit instead of risking something bad happening to her. Even if this incident was a few months ago, during this time I managed to gain more experience down the Help Point I still think that we did the right decision and more importantly we did all we could so that we can ensure she gets back home safely.

[bookmark: _Toc102762156]Evaluation
The positive aspect of this situation was that we have managed to get the girl off the streets and into the Help Point where she would get the help, she needs instead of wandering the streets alone and talking to strangers. The negative aspect of this situation is that the girl did not realize the threat she was putting herself into by talking to all these random men asking them all if they can take her home. Unfortunately, this is a very delicate situation because it could have ended up very badly for her if she asked the wrong person. Even if it took a lot of time to get this girl the help, she needed I am happy that we managed to help her and not leave her wandering the streets all by herself trying to find a way to get home. As I was the team leader, that night I was the one making the calls and making decisions for the team. As I was concerned about this girl and heard all the details from the door staff, I immediately knew that we cannot leave her to wander the streets alone all by herself so I decided to follow her and make sure that she would walk safely to the taxi rank as he said she would.

[bookmark: _Toc102762157]Analysis
Even if we tried to be as nice and friendly as we can when got to the scene the girl did not want our help and immediately got aggressive and left. However, after realizing that we could not convince the girl I contacted control and requested police assistance which finally made the girl come down to the Help Point to help her out and ensure that she gets home safely. If I would not contact control for police assistance that girl might have been in danger or ended up meeting the wrong person.  During such a situation I had to use the resource I had available to get the outcome wanted. However, police support is usually used when there are reports of spiking and assaults but because I considered this situation important, I have called control to send police officers on the scene to prevent that girl from being sexually assaulted or robbed by someone.

[bookmark: _Toc102762158]Conclusion 
During this situation, I have learned that even if people are initially saying no to my help, it might be because they are scared or because they do not realize the kind of danger, they are putting themselves in. Also, I have learned that it is better to use all resources available rather than not doing enough to keep somebody safe. This situation could have been more positive if the girl would have understood the danger, she is putting herself in and would have come down to the Help Point with us from the beginning instead of having to chase after her. So that I can be more effective when dealing with intoxicated people I have to develop my social skills to be able to make them listen to me. Also, I need to develop my flexibility skill so that I can adapt quickly to them and develop trust between myself and the patient. In this situation, I do not think that I could have done anything else because I have used all the resources available to me and managed to send the girl home safely instead of wandering the streets drunk, and all by herself.

[bookmark: _Toc102762159]Action Plan
If I had to do it all over again, I would ask control for police assistance a lot earlier instead of following the girl around and keep on convincing her that we are Police Student Volunteers and that we were there to help her.  To ensure better performance as a Police Student Volunteer I will try to do as many activities as possible with the police and most importantly attend as many Help Point shifts as I can because it allows me to have direct interaction with people and it offers me the opportunity to make decisions during critical times. By improving my skills and attending all police events I will develop a better understanding of how to deal professionally in different situations which will allow me to always improve myself and learn from my mistakes.
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