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In the world today, technology is developing to a higher standing point to where it was a year from now or ten years from now. What the policing must do is learn to adapt with technology so they can stay on top of crime prevention and public safety. The Met police (2017) report on a strategy that took place between 2017 and 2020 aimed to understand digital policing and adapt with the time. What they believed to be digital policing when this strategy was being created was bettering the equipment used by officers, as well as having teams that specifically investigate cybercrimes with the right guidance and training. One feature that has been developed to being used by all police officers across the UK now is body warn cameras. This strategy plan piloted a now successful digital policing tool. What the Met police (2017) report shows is that digital policing is how police officers can use technology to better their role as police officers and preventing this new type of crime which is cybercrime. 
The National Police Chief’s Council (2018) makes it clear that cybercrime is on the rise, but distresses that the public expect the police to be able to keep up with the advancement of technology as its used as a strong communication between themselves being the public and between the police as well. What the National Police Chief’s council (2018) suggest is that technology in transportation and other areas has progressed since say the 2017 when the strategy by the Met police at the time was in play, so the police must keep up with the change as cybercrime is rising but also means that digital evidence will always increase as well. Looking back on how digital policing was used compared to now, officers had to rely on them being close to the crime in progress to be able to prevent it and use radios that were not as mobile or effective in policing, Base-Bursey (2019). But when police began using desktop laptops instead of pen and paper to write up reports and logs, it reduced the time it took to file every crime officers dealt with but it didn’t lower the time spent in the station which meant police officers could not be out on the streets patrolling as much as they needed to.
 Which is what Base-Bursey (2019) explains and that now, police forces look to lower that time spent in the station and increase the time patrolling and being effective police officers. Now according to Base-Bursey (2019) officers can be on site and do all there paperwork that usually would have to be done in the station remotely. This is also said by the HMICFRS (2021), they also said that because of the COVID-19 pandemic, it forced the police forces to change their systems so most to everything when it came to working for their staff and officers, could be done remotely. So this essay will look into the digital policing tool used by the police to help battle crime online and in the real world. As the HMICFRS (2021) explains that digital policing doesn’t just involve preventing cybercrime, digital policing includes technology used to help better policing in general such as CCTV, body warn cameras or mobile fingerprints scanners. This paper will also look into the current issue in cybercrime and tools used to battle threats online and how digital policing impacts vulnerable people, communities and policing policies.

Taylor (2022) paper shows a clear understanding on the current situation that police forces are dealing with when it comes to digital areas. What Taylor (2021) proclaims in data gathered is that 88% of members of the public are all for police online presence and that they are willing to engage with them online if the systems available are designed so that they are easy accessible and easy to use. Which opens up the view that perhaps the current issue between the public and the police when it comes to digital policing is how the systems are set up for the public to be able to contact the police. Scholars papers are saying that digital crime is on the increase and that the technology that forensics use at the moment are lagging behind as Al Fahdi (2016) report suggests. His report says that cases of digital crime aren’t being properly looked at to its fullest or not at all as the technology in the tools they use aren’t able to decrypt or examine the digital forensics gathered from these crimes. 
What Al Fahdi (2016) data suggests is that 95% of the people that took part in the research think that forensic investigation amounts would increase in the coming years and 75% of those people believed that the examination of these digital forensic investigations will take longer to process and go through thoroughly. Clearly the current situation of digital policing is not in a positive site, with these scholars suggesting that the technology used to battle crime online is lacking behind which is most likely why cybercrimes are increasing. And the covid pandemic has made the situation worse as people were force to work from home on a laptop or desktop which made them vulnerable to cybercrimes. Arguably these scholars data was showing back in 2016 and 2017.
 But from what Scroxton (2021) data shows the situation hasn’t much improved, with reports saying that £1.3bn was lost in fraud and cybercrime in 2021, cybercrime increasing seven times over in particular. And it’s not just the UK that’s suffering with digital policing, in America 61% of business were victims of a ransomware attack in 2021, (Mimcast 2022). So what Bendall (2022) points out are three main points in which he believes that are the current issues affect digital policing when it comes to battling cybercrime. One of those points is making best use of the data, meaning making internal technology more effective, systems that officers use such as writing up reports and crime logs. Which is like what other scholars that have been mentioned have said around the current issue. But digital policing is also the tools used by police officers on a day-to-day basis as said by Stagg (2022). He explains from what the chief superintendent of the greater Manchester police said, was that the current tools there using to better policing in general is tools such as data smart form, so any officers can check on reports on their laptops and anything that is changed or added updates for all officers to see. Other tools they use are body warn cameras, which was a pilot tool in the 2017 strategy of the met as said above.
Technology in policing today has had a major impact on how officers go about their day to day job tasks. From what Koh blog, she understands it as technology such as API system that helps keep the AI systems updated on the relevant information and evidence on suspects and any new intel that comes in. But what is interesting is that Neyroud and Disley (2008) suggested that the new technology that police use to prevent crime or to improve investigation time scales such as mobile identification tools or tools that use DNA. The impact of these tools seems to arguably have a negative affect of the publics rights and the publics perception of the police as well. Arguably has that statement changed since 2008? 
Well Mann (2021) report shows data saying that trust in the police is of a positive figure with 65% of British public saying they trust the police but however what Mann (2021) shows is that in specific area such as the Met police have the lowest amount of trust out of all the forces. So Going back on what Neyroud and Disley (2008) said in their paper, technology is a vital part in preventing crime in the new world that is always developing. Looking into the technology used in policing today, Fritsvold (2019) lists numerous tools that the police currently use such as facial recognition software, biometrics software and even automatic number plate recognition. 
Looking at a tool that the police use to catch criminals that have escaped justice, Facial Recognition software. Looking at what Fritsvold (2019) said. It’s one of the most controversial tools used as seen by some members of the public as a breach of rights. The Met police (2022) software which is the same as other forces use help to shelter vulnerable people and protect the public from harm. And these aims are the same for other forces as south Wales police (2022) say the same thing about their use of facial recognition technology. The Facial Recognition software can be used in three circumstances according to south Wales Police (2022), the following circumstances are Live facial recognition (LFR), Retrospective facial recognition (RFR) and Operator Initiated  facial recognition (OIFR). LFR is when the software is used against live feed and compares it to a database of suspects that are wanted by the police. This database is used by all three circumstances, RFR is used in post events and looks at still images of suspects and OIFR is used on mobile phones, so officers can take a picture of a person they have stopped and can run it through the data base to see if any matches appear, (South Wales police 2022). From these two pages on Facial recognition, its clear that the systems use the same database of wanted suspects which debatably is a benefit for policing as criminals cant move to a different area and escape justice.
 However this system is possibly seen as a breach of rights of the public as big brother watch (2022) is a protest group that wants to ban facial recognition service as police have supposedly been putting in facial recognition technology in CCTV across the board and millions of peoples faces are being scanned without there knowing according to their data. From what Big brother watch (2022) claims, this action is as sensitive as fingerprint scanning. The data from big brother watch shows that the Met police had a 93% inaccuracy with facial recognition between 2016-2019 and that more than 3000 people were wrongfully picked out because of facial recognition. 
What’s interesting looking into the legal side of facial recognition technology, Scott (2021) makes it clear that the police are still currently allowed to use facial recognition technology to help in the battle against crime. 
However, there is a low support behind the technology after recent events with South Wales police and their unlawful use of the technology as high courts found there was no reasonable steps taken to prevent bias towards gender or ethnicity. This actively demonstrates that this system is still in need of developing, which is what Campbell and Purshouse (2019) proposes. They have gathered data that’s suggest that facial recognition is looking to improve with facial recognition being able to adapt and scan peoples emotions and personality characteristics and there is development in the possible chance to be able to identify someone from their gender. Which if these developments did get operational use, it would improve facial recognition technology and it would create a more difficult time for criminals to hide from justice. And looking at that people who are vulnerable, this could mean that there better protected from most risks. But has this facial recognition technology had a good impact on communities?
 Well considering what scholars have mentioned above about facial recognition technology showing a bias towards males and people of BAME ethnicity, the affect seems to have had a bad connection with the technology. Najibi (2020) can justify this claim as he explains how some cities in America have banned the use of facial recognition in the police as it’s the least accurate but more importantly it’s had major privacy related issues. Even though it is not banned in the UK, it’s had similar issues as a major issue revolving around South Wales police happened which was due to bias towards males and BAME ethnicity, Rees (2020). Klosowski (2020) points out the system the police use is not available for the public, therefore that creates a low level of trust in the system as the public can’t justify if the technology is being used appropriately or lawfully. Which if looking at past cases that’s happened involving facial recognition, with the Met police, South Wales and other forces it’s a valid reason.
 The communities are highly unlikely to trust the systems still with these events only happening recently. Clearly the issue in communities is the trust in the technology and the police’s use of the technology, Fussey and Murray (2019) explain that research have been done to understand the issue of bias towards BAME and from what they have gathered, the data shows that the technology that is used can’t guarantee to not show bias as the system could act differently depending on a persons gender, skin colour or race. Which arguably answers the question of the affect of communities, if the system is unreliable and will potentially show bias all the time. The trust between the communities and the police that use this technology will be at a constant negative.

Looking at another tool that is used by the police to help battle crime, they use a mobile fingerprint scanner. The fingerprint scanner was first trialled in 2018 and from then, it is now used in 28 of the 43 forces in the England and Wales and the data shows that it is used 6000 time per month, (Richer 2020). The Home Office (2018) report can support this information, but what this mobile scanner also does is it uses both IDENT1 and IABS databases which are the databases used for criminals and for immigration, so that the officer can receive all the information in the person they have in their custody. Michael (2019) points out that the aim for biometric tools such as the mobile fingerprint scanner is to quicken the time taken to identify suspects so that the travel time to the custody and other reasons all of which is so that police officers time in the public increases.
Looking into how this tool has affected the policing policies, well Spartanburg (2021) report can clearly suggest that it has affected the policing policies for the better. With police officers being quoted saying how this tool is like gold and that it helped increase public safety in multiple ways but mainly as said by Michael (2019) it will help the officer know who they are dealing with quicker, and the time taken to identify the person at the custody is taken away. 
According to Spartanburg (2021) it’s also eliminated time wasted in courts as supposedly there had been cases where people had given false identifies. Dick (2018) talked about how the new technology which was a part of the aims of the police forces in the UK in previous strategy plans but there are plans to develop biometric technology in police forces to a higher standard, (Association of Police and Crime Commissioners 2020). But going back on what Dick (2018) said, she explained that its aim with this tool is to quicken the gathering of information and data that’s been analysed. Which is to supposedly to better the efficacy and effectiveness of policing in today’s world. Arguably this has changed the policing policies regarding using and gathering of data. It’s also clear that the policies on how police hold and gather data has been widely criticised in the past therefore this can be seen as a positive change in policies. How has this tool affected communities and the most vulnerable? 
Well Jay (2021) data suggests that communities, especially of the BAME category were not impressed with officers and how they handle the use of these scanners as the officers haven’t been trained properly on how to use them ethically and reasonably. The effect of communities is more of the racial or race bias than the actual effectiveness of the tool, as Jay (2021)’s data shows that thousands of people were successfully identified from this mobile scanner without having to go to custody, however the support behind this technology in communities in the UK with a 93% going against the introduction of this technology. The human rights of the public have been brought up in the reaction to the role out as Norton (2018) states that West Yorkshire police first brought in this tool, the public that got scanned felt there was no consent involved nor is there legal advice for the public to understand their rights in the situations when they are stopped to get scanned. Both articles suggest similar points which suggest that the communities aren’t behind this tool as there has been a lack of communication and trust from the police and the procedure of the stop and scan. And of course, the racial bias from the police on communities affects the support behind the mobile fingerprint scanner and creates the police officers job harder and the affect of communities will always be on a decline.
Overall technology has played an vital role in policing today, and there is constantly new technology being brought in to try and reduce the time officer spend in the station compared to on the streets. The affects these tools have had on the communities, the vulnerable and the police themselves and the policies they follow. The affect has been a mixture of positives and negatives. More positives on the statistics of the criminals caught with the new police policies but has affected the communities and the vulnerable in more bad ways than good. So there is clearly more work to be done so that it betters and police officers jobs will become more easier with better compliance.
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