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Selected Job Adverts (Waiter/Barman Roles)
1. Waiter – Wetherspoon (UK)
Advert highlights customer service, taking food and drink orders, teamwork, and maintaining hygiene standards.
2. Barman – Hilton Hotel
Focuses on drink preparation, cash handling, customer interaction, and adherence to brand standards.
3. Waiter – Nando’s Restaurant
Emphasises fast-paced service, teamwork, communication skills, and flexibility with shifts.
4. Bartender – All Bar One
Requires cocktail knowledge, upselling skills, customer engagement, and maintaining a clean bar area.
Key Skills and Knowledge Identified
Across the four adverts, several common skills and areas of knowledge are consistently mentioned:
· Customer Service Skills: All adverts stress the importance of providing friendly, professional, and efficient service to customers.
· Communication Skills: Clear verbal communication with customers and colleagues is essential in all roles.
· Teamwork: Working effectively within a team is highlighted, especially during busy periods.
· Time Management: Ability to work under pressure and manage multiple tasks simultaneously.
· Food and Drink Knowledge: Understanding menus, allergens, drinks preparation, and presentation.
· Health and Safety Awareness: Hygiene, cleanliness, and compliance with food safety regulations are key expectations.
· Flexibility and Reliability: Willingness to work evenings, weekends, and holidays.
Overall, the adverts show that waiter and barman roles require a balance of technical knowledge, interpersonal skills, and professional attitude, with customer satisfaction as the main priority.



SWOT Analysis
Strengths:
One of my key strengths is my strong communication skills, which allow me to interact confidently with customers and colleagues. I am polite, approachable, and able to listen carefully to customer needs. I also work well in a team and remain calm under pressure, which is essential in busy hospitality environments. Additionally, I am reliable and punctual, qualities valued highly by employers in waiter and barman roles.
Weaknesses:
A main area for development is my limited experience in cocktail preparation and advanced bar service. While I have basic drink knowledge, I need to improve my confidence with complex orders. I also need to develop better sales and upselling techniques, as these are often mentioned in job adverts.
Opportunities:
There are many opportunities in the hospitality industry to gain experience through training programmes, online courses, and on-the-job learning. Employers often provide bar training, which can help me develop technical skills. Networking with colleagues and supervisors can also open opportunities for promotion.
Threats:
High competition for hospitality jobs and demanding work schedules can be challenging. Inconsistent working hours may affect work-life balance, and customer complaints can sometimes impact confidence if not handled well.

Evidence of Readiness for Employability
I have demonstrated employability skills through my academic achievements, including coursework requiring teamwork, time management, and communication. I have also gained experience from part-time work and volunteering, where I interacted with the public and learned how to handle responsibility. Feedback from peers and tutors highlights my positive attitude, willingness to learn, and reliability. These experiences show that I am prepared to enter the hospitality workforce and continue developing professionally.


Employment Goals and Personal Development Plan

Employment Goals
Short-Term Goals (0–1 year):
My short-term goal is to secure a waiter or barman position in a reputable restaurant or bar. This will allow me to gain hands-on experience, improve my customer service skills, and build confidence in a real working environment.
Long-Term Goals (3–5 years):
My long-term goal is to progress into a senior bartender or supervisory role. I aim to develop leadership skills, advanced drink knowledge, and responsibility for staff training and customer satisfaction. These goals align with my aspiration to build a long-term career in hospitality.
Personal Development Plan (PDP)
	Weakness
	Action Plan
	Timeline
	Resources Needed
	Measurement of Progress

	Limited cocktail knowledge
	Complete online bartending course
	3–6 months
	Online training platforms
	Certificate completion

	Lack of upselling skills
	Practice sales techniques at work
	6 months
	Mentor feedback
	Increased sales performance

	Confidence under pressure
	Gain experience during peak hours
	Ongoing
	Workplace exposure
	Manager feedback

	Leadership skills
	Take on small responsibilities
	1–2 years
	Supervisor guidance
	Promotion or role expansion


Conclusion
By identifying my weaknesses and setting clear goals, I can systematically improve my skills and increase my employability. This personal development plan provides a structured pathway toward career progression in the waiter and barman profession.
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