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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This reflective essay will concentrate on my initial 6 months of learning since being attested as a Police Constable.  I will discuss and compare coping strategies I have applied to develop resilience and minimise stress. I also aim to explain what stress and resilience mean, as well as evaluating strategies such as exercising, eating and video games which report to help reduce stress. I will also disclose why these strategies may help me in future when dealing with stressful situations.

Resilience can be defined, as “Resilience is that ineffable quality that allows some people to be knocked down by life and come back stronger than ever. Rather than letting failure overcome them and drain their resolve, they find a way to rise from the ashes” (King, Brown and Smith, 2003). In simpler terms this is how a person manages tough or difficult circumstances and  their capacity to recover from it and how quickly. Resilience can be used to describe how people and systems bounce back from negative experiences and disturbances.

Cotton (2003) states that, in a medical and biological context stress is a physical, mental, or emotional factor that causes bodily or psychological tension. Stress can be influenced by external factors which could be a work or social environment, or stress can be internal which may manifest as personal fears or family beliefs and how an individual lives up to expectations. Stress can have numerous effects on a person and can be demonstrated in many ways eg  insomnia, headaches/ migraines or an upset stomach. Psychological stress can cause illnesses like PTSD or depression (Miller and Shelly, 2010).

Resilience is considered a key sill for a Police Officer. As Conn (2018) outlines, police officers face adversity, trauma, tragedy, threats or significant sources of stress on a regular basis, therefor they must be resilient in order to carry out their duties daily up to their professional standards. The number and variety of challenges facing UK Police Officers are increasing and, Police Officers must not dwell on their mistakes. It is best practice to acknowledge and learn from mistakes and move forward. Resilience does not apply to one person, it can apply to groups of people such as teams of officers. Teamwork is key for resilience and it has been demonstrated that developing strong relationships through develop can help reduce stress due to a strong support network to fall back on (Crane, 2017).  

 I will be use ‘Gibbs Reflective Cycle,’ during this essay. This model has multiple stages to ensure that reflection is carried out in a structured approach. First stage is to describe the incident or situation. This encourages people to focus on their feelings about the experience, both during it and after. The next step includes evaluating what was carried out well and not well. From the evaluation, the experience can be analysed in depth and in chronological order of the incident. The next stage is conclusion. This is where decisions are made regarding what other action is needed for the same or similar situation next time. The final stage is action plan, this is built off the conclusion, if and when you are in a similar situation will you act in a way which you hope or will you continue to do the same actions (Gibbs, 2013).

In my initial six months training there were many obstacles and challenging situations, which I had to overcome, mainly two written examinations and role play for practical assessments. My first obstacle was remote learning from home.  This was a new, adapted way of learning in response to the covid pandemic. Learning from home has benefits as well as drawbacks.  Often there is no lecturer or colleagues present to ask questions and listen to others opinions. On the other hand, it can push you to research more to understand the topic. My experience is that remote learning can be lonely especially if the house is empty or distracting if the house is too busy.  Too much time in one place without the reassurance I am on the right track with work would leave me feeling apprehensive. I also noticed that initially I had no ‘natural breaks’, therefore was spending many hours at the laptop. To overcome this, I would exercise by taking a short run or cycle which usually lasted 45 minutes.  Olpin and Hesson (2008) say that physical activity creates chemicals in a  person’s brain called endorphins. These endorphins are natural and are often called “feel good” chemicals. 

Also when exercising I set myself goals. These goals provided motivation for me to do more. Reaching these goals give me a sense of achievement. It also gave me clear focus as well as a distraction from the stresses of remote. Contrast to this, if I over the exercised, it had an adverse effect and lead me to feel fatigued, which decreased my motivation.
I thoroughly enjoyed exercising during these times, it often gave me a refreshed motivation to complete lessons. I will probably continue to exercise during similar stressful times after training.

Another element, which caused stress to me during the initial police training, was mandatory examinations. The exams required a large amount of revision in order to pass. I felt anxious and nervous not knowing the questions and that the pressure was on as I had to pass to complete my training.  The benefit is that the work for the exams will equip the trainee to undertake day to day duties of a police officer. Even though I passed the examinations, I wish I started revising earlier as I am sure the grades could have been higher.   When I have an examinations in the future I will be more disciplined and organised.

I am partial to ‘stress eating,’ this is where whilst under stressful situations people use food usually unhealthy, to help deal with the stress (Beck, 2012). I made a conscious effort not to do this when revising for the exams, and I was relieved I did not gain weight, lose fitness or shape.  It also has health benefits as Lewin (2021) describes “Stress diverts blood flow away from your digestive system, which you don’t want when you are trying to digest your food. You may experience bloating, gas and become prone to discomfort.” This is the last thing I want when trying to revise for the exam. I believe not ‘stress eating’ helped give me a psychological boost when revising as eating a balanced diet helped me focus on the task on hand and I felt a sense of achievement that I had will power.

To help deal with stress I like to play video games. This for me is a great way to relax and escape for a couple of hours. Sometimes after our role play practical’s, I would dwell and overthink scenarios on what I did wrong or did I embarrass myself. Playing video games  help me distract and shut off from the real world, which is important to me because once I start to overthink and dwell on things, there is a potential that I may withdraw hold back next time.


The benefits of video games as Bailey (2018) explains, “It’s a method of escapism to help them deal with daily work pressures.” It also supplies another form of socialising whether it would be between friends or unknown people across the world. This can help boost confidence, which in turn helps you process difficult times better (Bailey, 2018).
I have always played video games and probably will carry on as stated previously it is a good way to unwind, on the other hand it can be addictive and distracting from tasks which are a priority. I acknowledge that playing video games is a very time consuming hobby (Robertson, 2021), and self discipline is needed 

In the future, I will continue to use all the strategies outlined above because I believe they are all work and benefit me to reduce stress, which in turn makes me more resilient. I have to find the right balance between using all these strategies, not overdoing it/ not doing enough, and work. Exercise and getting out the house for me, is the better way to deal with stress as it releases natural endorphins and  gives me a sense of achievement as well as natural fatigue  which leads to a good night sleep.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this reflective essay is to measure my communication skills, how I manage conflict and valuing difference and inclusion.
 I will critically assess any incidents I have attended including the social and legislative contexts and any relevant cultural, ethnicity and language issues. I will also reflect on my application of the fundamental elements of effective communication I used, such as verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills. I will be using ‘Betari’s Box’ and other models to explain the underpinning causes of conflict within policing interventions. In addition, I will be comparing my actions and whether they are within the guidelines of the Police Code of Practice.

The incident I will be discussing is an assault in a domestic dwelling. As ONS.GOV (2021) outline that, the crime data recorded by the police shows an increase in domestic abuse related offences coronavirus (COVID-19) pandemic. From March 2020 to May 2020 the increase in the number of domestic abuse related offences raised from sixty one thousand to sixty seven thousand in just three months. It can be argued that over the years, the police have improved their recording of these offences therefore, it cannot be determined whether this increase can be directly attributed to the coronavirus pandemic. Although it must be noted that from July to September of 2020, where lockdown restriction were eased, the number of domestic abuse related offences dropped by over four thousand incidents (ONS.GOV, 2021). It goes onto report that the demand for domestic abuse victim services during the coronavirus pandemic has increased. There has generally been an increase in demand for domestic abuse victim services during the coronavirus pandemic, particularly affecting helplines. This does not necessarily indicate an increase in the number of victims, but perhaps an increase in the severity of abuse being experienced, and a lack of available coping mechanisms such as the ability to leave the home to escape the abuse or attend counselling or group sessions (BBC.News, 2020).



The reasons for this is mainly due to enforced government lockdown where general public were not allowed to leave their homes. This potentially increased stress and pressure to couples and families confined in their homes. In addition, during lockdown no public houses were open which increased alcohol drinking in their homes. Alcohol is a cause for violence therefore putting these two reasons together can cause a rise of domestic abuse related offences (Mcdonald, 2020). As stated earlier the demand on domestic abuse victim services increased however the help people needed was not available for them. As Townsend (2020) states, victims may feel more comfortable only reporting to domestic abuse victim services rather than the police. This in turn could mean an increase in domestic violence as victims will put up with abuse rather than call the police until it is too late or becomes no option. 

There are many theories on why and how conflict begin and police must manage these conflicts in a hostile situation. One theory on conflict is called ‘The Betari’s Box’. This is a mental model that shows how a person’s attitude affects how people respond to you (Clements and Jones, 2011). Betari’s Box is made up of four elements which are all linked. First element is ‘My elements which is linked to another element ‘My Attitude’ which is then linked into and affects ‘My Behaviour.’ My Behaviour affects ‘Your Behaviour’ (Your = the person or people you are talking to), which leads to ‘Your Attitude’ being affected. Betari’s Box demonstrates how people can get locked into a hostile or pleasant circle of communication based on how their attitudes and behaviour respond to each other (Emslie and Hancock, 2008). Essentially a negative attitude towards others triggers a negative response. 

As Pepper (2011) explains, people do not always respond well to a positive attitude especially when being asked or demanded to do something. An example of this is emergency workers who can have the most positive attitude and behaviour but  can be greeted by hate and negativity when first meeting someone. Sometimes to achieve a positive outcome you must match the person’s attitude and behaviours. From a policing perspective, it is always good to have a positive attitude as it builds trust and confidence with members of the public, which makes the job a lot easier with overall better outcomes for the individual Police Officer or team.
Another theory on conflict is ‘The Drama Triangle’. This is a theory on social interactions and explains that there are three different roles. The three roles are a Victim, Rescuer and Prosecutor.  Each role represents a common and ineffective response to conflict (Weinhold and Weinhold, 2014). Most of us are programmed to play these three roles, and we consciously or unconsciously choose one role given the situation we are put in. 

The victim is not necessarily a victim of anything, maybe just feeling sorry for themselves, assuming themselves as powerless or incompetent deflecting blame on the Persecutors. The Prosecutors are often authoritative and superior and put blame on the victims without providing appropriate guidance, assistance or a solution to the problem. The Rescuers always help or act on behalf of the Victim, but their actions have a negative effect on the situation as their help allows the Victim to become dependent on the Rescuer to constantly bail them out of trouble (Regier, 2017).

When one of the above three roles is removed from the triangle it destabilizes. This means conflict will start, usually between the Prosecutor and the Victim. For example, the Victim may retaliate and punish the Persecutor or the Rescuer may be attacked for doing too much or too little for the Victim (Regier, 2017).

Emotional versus rational brain theory is another way to look at how conflict can occur between two or more people. As described by Ledoux (2015) the rational brain represents your ability to reason through various options whilst your emotional brain represents your instincts, impulses, and intuition. The two sides of thinking have been pitted against each other for years and rational thinking is often thought to be the superior of the two. Studies into emotions and decision-making have found evidence that we cannot make decisions based on rationality alone.


When the emotional side of thinking and decision making is stronger of the two,  conflict begins. As stated previously the emotional side represents your impulses therefore when the emotional side of your brain is stronger than the rationale side people act and do things that they may not usually for them such as start arguing with friends and family or even confronting people physically (Kahneman and Egan, 2011). Alcohol and drugs have a major effect on how your brain thinks and is usually the cause for your emotional side of thinking is stronger than your rational side. 

Communication skills are essential when dealing with conflict for officers. Communication involves interacting with members of the public, listening to their views and ideas and acting upon them in a way that improves the service delivery. Good communication skills are built from active listening skills, open and closed questions, building rapport and negotiation skills. Mehrabian (2017) states that over half of people communication is non verbal such as body language, eye contact and gestures. If a person does not look engaged in a conversation then the other person tend to not be as open as they would usually. Gestures are a great way for commanding or leading another person in what to do, for example if a person is carrying an object  to be place in a particular position, clear instruction and well as pointing and directing where it is to be placed should ensure it is placed in the correct position.
Gestures can be made easier by verbal communication skills. Verbal communication is defined by Key (2011) as “a type of oral communication wherein the message is transmitted through the spoken words. Here the sender gives words to his feelings, thoughts, ideas and opinions and expresses them in the form of speeches, discussions, presentations, and conversations.” Good verbal communication involves being clear and straightforward in the way you talk to someone, you can not always expect the other person to understand everything on his own. Confusion from two people can results in an unpleasant conversation and disagreement (Rocci and Saussure, 2016). 

Verbal communication can affect rapport building with people. Tone of voice is key to building rapport with a person because as stated previously with ‘Betari’s Box’ my attitude affects your attitude. Your tone conveys meaning in what you are saying (Olah, 2013). Simple phrases can be taken in many different ways simply in how you say it. An example of this is when a person asks another to do a task just replying with the word ‘okay’ can either be taken as a very blunt and rude way to answer or can be taken as he understands the task and is happy to undertake. 

Negotiating is another communication skill, which is an essential skill for a Police Officer. As Gates, (2016) states, negotiating skills are “qualities that allow two or more parties to reach a compromise. These are often soft skills and include abilities such as communication, persuasion, planning, strategizing and cooperating.” In policing, negotiating is very important as police officers face intensely volatile and highly emotive situations where, at times, a person’s life hangs in the balance (Greenstone, 2013).  

 Data protection regulations, do not permit me to give personal details in this essay but I can give a brief description of an event that occurred. My tutor and I were diverted to a call from the victim’s mother saying that her daughter had just called her crying for help as her partner, the subject, had just lost control and had been beating her.  When arriving at the address the victim was waiting outside with obvious bruises to her face. The victim went on to tell us that the subject has been out to a friend’s house and had been drinking heavily and she did not know if he was intoxicated by drugs. He returned home angry which led to the subject hitting out at the victim.
It was at this point my tutor and I made the decision to arrest the subject for a domestic assault. We entered the address to be greeted by  verbal abuse and he began to shout at the victim saying things eg ‘you getting me arrested again is it? you are a liar.’ It was clear he was drunk as he was unsteady on his feet, smelt strongly of alcohol and was slurring his words. I always try to be as positive and calm  even when arresting someone, when talking to a subject I will say ‘it is only an allegation’ or ‘you can have the chance to explain when interviewed.’ 
There was no reasoning with the subject at this incident and he became very aggressive and continued with the verbal abuse. The subject was sitting in the living room of the residence when he was arrested, when asked to stand to put on the handcuffs, he became passive resistant and refused to stand. This scenario lasted for approximately ten minutes before we made a decision to be ‘hands on’ with the subject. This is when he became physically resistant and use of force was made.  
Section 117 of the Police and Criminal Evidence Act 1984 gives the power to police constable to use reasonable force if necessary (Legislation.GOV, 2021). As long as the force used is proportionate and ethical or if the officer can justify his actions then there should be no issue with using force on members of the public. For example, if a person is being verbally abusive and causing alarm or distress to others, then officers will be able to justify if they needed to restrain the person. Officers must always think would the use of force have a lawful objective or are there any means, short of the use of force, capable of attaining the lawful objective identified (College of Policing, 2021).

When using force officers must refer to the National Decision Model because officers are accountable for their decisions and must be prepared to provide a rationale for what they did and why. In some circumstances, the need to document decisions is prescribed by statute (College of Policing, 2021) and use of force is one of these.  The record should be proportionate to the seriousness of the situation or incident, particularly if this involves a risk of harm to a person.

After finally securing the subject in handcuffs, he was conveyed to custody. We advised the victim to go to hospital to treat the injuries she had suffered. This is where we found out the victim had sustained a broken cheekbone. 



The assault on the victim resulted in her sustaining a fractured cheekbone. The offence of this incident is a section 20 of the ‘Offences Against a Persons Act 1861’ inflicting grievous bodily harm to another. Legislation.GOV (2021) defines it as “Whosoever shall unlawfully and maliciously wound or inflict any grievous bodily harm upon any other person, either with or without any weapon or instrument, shall be guilty of a misdemeanour.”  To be charged under this section a serious wound must have occurred such as injury resulting in permanent disability, loss of sensory function, broken bones, injuries which cause substantial loss of blood, or serious psychiatric injury. The subject was charged with this.

On reflection what I felt could have made the incident go smoother was when the decision was made to arrest the subject, I should have been more commanding/ authoritative in the way I was communicating especially as he was clearly intoxicated with alcohol and there was no reasoning with him. Sometimes when trying to be positive with people they begin to take advantage or possibly, they take control of the situation. 

When the subject refused to stand on reflection this was the time use ‘hands on’ and use force as myself and my tutor spent ten minutes trying to reason with him to become compliant. On refection, I have to be more confident in taking control of situations when dealing with members of the public because situations can escalate quickly especially when being arrested. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this reflective essay, I will critically assess an incident in which I played a significant role with an offender, service user or victim of an offence. I will outline my responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. In addition, this essay will illustrate how policing values are engaged, as well as any other considerations including culturally sensitive practice and language preference. I will  explain how ‘Domestic Violence Protection Notices’ (DVPN) and ‘Public Protection Notices’ are implemented .

Due to data protection rules and regulations, I cannot give details of the incident but can give descriptions of what occurred and how myself and other officers operated during this incident. Two Police Officers attended an address after a neighbour called 999 because they heard shouting and smashing noise coming from the house next door. When seeing the victim and the perpetrator it was obvious something had occurred either on this day or recently due to the victim’s had bruises to her upper arms and she also had hair missing. There were young children at the address, which was an immediate concern for my tutor and myself. 

The perpetrator was arrested based on the information given to us at the time. The information given was that both had argued that day but no assault had taken place but the victim did say there had been physical altercations before. The victim has suffered ongoing abuse for approximately six months and was frightened for her safety. The victim stated the perpetrator had never abused the children but he does have a temper and can lose control of his emotions on times. The victim also explained she wanted to get away from the perpetrator with the children. Following all domestic incidents police officers must complete a ‘Public Protection Notice’

A Public Protection Notice is a document, which Police Officers must complete when dealing with incidents with members of the public. It is particularly important that vulnerable people, whether or not they have been a victim of crime, are identified early and receive the support they need. Although it covers vulnerabilities, the Public Protection Notice aims to aid any adult or child at risk who are very much mentally capable.  The Public Protection Notice contains questions that analyse the vulnerabilities of a person or family, this will then inform the police to who needs the most support in the area and prioritise what resources are needed where (College of Policing, 2021). 

As Justiceinspectorates.gov (2015), reports the effectiveness of a Public Protection Notice in South Wales Police Force is beneficial. The report states that South Wales Police Force police officers are skilled at identifying repeated and vulnerable victims when first contacted regarding an incident. This is due to Public Protection Notices being completed appropriately. As a result, it gives officers background information on the person before arriving to the incident. In addition, the more Public Protection Notices completed on a person the more evidence is gathered suggesting other organisations have a reason to become involved as a person might be a repeat victim of a crime. 

When the Public Protection Notice is completed, the document is sent to Multi-Agency Risk Assessment Conferences (MARAC). MARAC is “a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs), probation and other specialists from the statutory and voluntary sectors” (Safelives.org, 2021). After the information is shared between the representatives, an action plan is created for the members of the public who need support the most in the community. Typical action plans contain fast tracking access to specialist services and support or providing refuge accommodation.

The victim of domestic violence and assault in this case did not speak much English which left myself and other officers who were dealing with the incident disadvantaged due to the language barrier. As South Wales Police Officers we must take positive action when dealing with incidents therefore we used the ‘All Day Interpreter’ phone line services which is available for all Police Officers. The role of the interpreter is to be present at the interview when the suspect or victim is being questioned or needs to make a statement but due to COVID regulations and safety, this had to be carried out the phone (CPS. GOV, 2021). 

Victim updates are in my opinion essential in an ongoing investigation because it keeps the victim informed at all times of what is going on and builds trust between members of the public and police. As GOV. UK (2021) state, not only is it recommended it is a must for officers to update victims. Updates must be done when the suspect is arrested or charged, set free or released on bail or given a caution, reprimand, final warning, or penalty notice within five days of it happening. 

Updating victims regularly is important to the investigation and criminal justice system. If a victim changes their mind on the incident it may change the whole outcome of the case, for example a victim may initially decide to go to court to prosecute the suspect, however as time goes on the victim may change their mind for various reasons. The victim could then be reported for summons to attend court.  If the refuse to attend or do not turn up, there is a possibility of facing legal consequences (College of Policing, 2021).

There are many victim support schemes that South Wales Police offer and liaise with in order to provide a good service to the members of public and community. Firstly, especially in domestic violence cases against women Officers often refer to Welsh Woman’s Aid. Welsh Woman’s Aid is a charity organisation that offers a 24 hour service, where a victim can discuss their concerns and provide help, support and information (Welsh Women's Aid, 2021).  This service will also search for other services in your area, which are designed to help meet certain needs, including emergency accommodation, counselling, local support services or legal issues. Their helpline has been awarded the ‘Nationally Recognised Quality Standard’. 

Another scheme that South Wales Police use is ‘Llamau’. This is charity which aims to help any person who is homeless or struggling to keep a residence. As stated by Llamau (2021) “Our housing projects give people somewhere safe to call a home when they have nowhere else to turn.”  This is the beginning of the support, Llamau then look at how to make their ‘customers’ more self-sufficient and independent. They work with employers across South Wales to place young people in a six-month paid work placement, with the ultimate aim  that the employer continues to employ the person once the placement ends.

Safer Wales (2021), are a charity organisation that help victims of crime through the criminal justice proceedings. They work to protect, support and empower groups of people who are often invisible in society. They offer constant care for the victims who are dealing with court trials and making sure that they are being treated properly and fairly because most people do not understand what happens in court, the wording, procedure and so on.
We referred our victim to Welsh Woman’s Aid because of their good reputation from the partnership with South Wales Police. My tutor and I did this in the hope that the help from Welsh Woman’s Aid would be able to safeguard her and her children. 

From information we had on previous abuse to the victim from the perpetrator, and the fact the victim stated she did not feel safe with him, action was taken to safeguard the victim in the best way possible.

There are options to safeguard victims of domestic abuse, one of these being a Domestic Violence Protection Notices. A Domestic Violence Protection Notice is as described by College of Policing (2021) as “These notices and orders may be used following a domestic incident to provide short-term protection to the victim when arrest has not been made but positive action is required, or where an arrest has taken place but the investigation is in progress.” These safeguarding measures can be carried out when a decision is made to caution the perpetrator or take no further action (NFA), or when the suspect is bailed without conditions.

In order for a Domestic Violence Protection Notice to be available, the suspect must be over 18 and there must be reasonable grounds for believing that the suspect has been violent or has threatened violence towards an associated person and that the DVPN is necessary to protect the associated person from violence or threat of violence by the suspect. The terms that can be included in the Domestic Violence Protection Notice can include prohibiting the suspect from evicting or excluding the victim from the premises, prohibiting the suspect from entering the premises, prohibiting the suspect from coming within a specified distance of the premises or require the suspect to leave the premises (College of Policing 2021).

Once a Domestic Violence Protection Notice has been served, it must be presented to a magistrates’ court within 48 hours. If the magistrates agree, the prohibitions stated within the notice can continue for between 14 to 28 days depending on the severity of the incident, in the form of a Domestic Violence Protection Order. If the decision made by the magistrate’s court not to grant a DVPO, the DVPN will cease to be in effect.

In order to make a Domestic Violence Protection Order the magistrates must be satisfied that the following conditions are on the balance of probabilities and that there has been violence towards, or has threatened violence towards, the associated person.  The magistratemust believes that a DVPO is necessary to protect that person from violence or a threat of violence  (College of Policing 2021).  

A breach of a Domestic Violence Protection Order although it is not a criminal offence and it is not recordable, the court can order a fine not exceeding £50 per day up to a maximum of £5,000 or up to two months’ imprisonment. In the event of a breach of a DVPO, officers should consider the possibility of the identification of further substantive criminal offences. The prosecution of substantive criminal offences should be actively pursued alongside and not instead of the breach (GOV.UK, 2021). 

A Domestic Violence Protection Notice/ Order in my opinion is a way to give the victim time to reflect and consider their options and chose what they want to do. It gives them a chance to understand and experience what life would be like with or without the perpetrator and gives them an opportunity to make decisions on their future. 

We decided to go through with the Domestic Violence Protection Notice/ Order process in order to protect the victim for a minimum of 48 hours. The magistrates granted the Domestic Violence Protection Order that gave the conditions of no contact or attending the address for a minimum of 14 days. It is difficult to say how effective this was as it is impossible to know if the victim has allowed the perpetrator back into her life or not. I have contacted her to see if there were any updates on the situation but the victim stated that she has not seen the perpetrator since the arrest.

South Wales Police force work with Independent Domestic Violence Advisors. These workers are specialist professionals who works with victims of domestic abuse to develop a trusting relationship. They can help a victim to live in a safe environment and help to rebuild their life, and as said previously represent their voice at a Multi-agency Risk Assessment Conference, as well as supporting them through the navigation of the criminal justice process (GOV. UK, 2021).

Some people do not like or trust the Police and they will not tell Officers the truth at what happened and will have a positive reaction towards IDVA intervention from service users. If Police Officers give prompt access to Independent Domestic Violence Advisors this could mean service users may be more willing to disclose the abuse, and in more detail as they feel they are being treated appropriately.

GOV. UK (2014) state that “79% of victims felt safer following IDVA intervention and Victims are much safer when they receive intensive support. Those receiving intensive support & frequent contact from IDVA are much safer with 67% saying abuse had stopped.” This demonstrates that support from these advisors are working. They are also another important point of contact for victims of domestic abuse. 

As D'Arcy (2021) reports the longer COVID 19 pandemic continues, there is an increase in domestic abuse incidents. The UK government has invested a further £40 million into domestic support workers demonstrating how important an Independent Domestic Violence Advisor is to victims of abuse. 

Reflecting on this incident, especially in terms of victim support, I believe I did many act in order to safeguard the victim. Firstly, I referred the victim to Welsh Woman’s Aid that as stated previously is a charity that offers 24/7 services, who can discuss your concerns and provide help, support and give information. I then placed a Domestic Protection Notice and Order on the perpetrator in order to safeguard the victim and her children giving her time to think about what she wanted to do Whilst this was being arranged, I kept contact with her in order to make her feel safe and make sure the perpetrator had not been in contact. There are no guarantees that this will be helpful but it provided opportunities to make choices.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This reflective essay will describe my role when managing an offender, service user or victim. I will critically assess the incident, reflect on how I applied the National Decision Model (NDM) to assist in resolving this incident and evaluate the role of discretion in the decision making process. I will also outline what is the Criminal Procedures and Investigations Act (CPIA) 1996 and demonstrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.

[bookmark: _GoBack]Firstly, I will explain how the National Decision Model works, Roycroft and Roach (2019) outline that the National Decision Model can be used in any situation such as spontaneous incidents or planned operations and can be used by an individual or team of people. Although it is not always possible to go through each section of the model when in a ‘fast paced’ scenario the main priority of the decision maker or police officer is to keep within the policing principles to protect and serve the public. 

These policing principles are made of nine elements, Accountability, Fairness, Honesty Integrity, Leadership, Objectivity, Openness, Respect and Selflessness. These are significant in the everyday role as an officer as they are vital for maintaining and gaining public confidence in the police (GOV.UK, 2021).

The National Decision Model is made up of six elements, each element provides an officer with an area to focus on and consider. First element is the Code of Ethics arguably the most important because if police decisions are not consistent with the principles and standards of behaviour set out in the Code of Ethics then officers are going against the expectations of their role by members of the public, which in turn loses confidence within the community (College of Policing, 2021).


The second element explained by College of Policing (2021) is to gather information and intelligence. At this stage an officer must acknowledge what is happening or has happened, eg if there has been an incident of assault, who is present, has this person any previous convictions for incidents or similar offences. The next step in the National Decision Model is to assess threat and risk and develop a working strategy. This is where after all the initial information is gathered, risks and harm are assessed followed by what resources can be used to help deal with the incident (College of Policing, 2021). 

Consider, powers and policy is the fourth stage of the National Decision Model and it allows officers to think about what powers, policies and legislation that could apply in this particular situation. Using the example previously of assault, as stated by Legislation.GOV (2021), police can use section 117 of the Police and Criminal Evidence Act 1984 to use reasonable force if necessary in order to gain control of a situation. The fifth element is where police identify options and contingencies. As Bottomley, Pryjmachuk and Wright (2019), outline this is the stage where officers must seek out every possible option to resolve the incident that has been reported, in a way which is going to cause the least amount of harm. The final stage of the National Decision Model is for officers to take action and review. This is where, after the decision is made officers must implement what action is to be taken, then review what happened, what went well and what could be improvised (College of Policing, 2021). 
When an offence has been committed, police officers are an impartial investigator to the incident, or can start investigating to identify if a crime has been committed with the potential for starting criminal proceedings (Law and Martin, 2009).  Officers must follow the Criminal Procedures and Investigations Act 1996 when investigating an incident. There are many principles are necessary for this. As College of Policing (2021) explain some of the principles are the exercise of legal powers which should not be oppressive and should be proportionate to the crime under investigation. Investigations should be carried out as transparently as possible with regards to public rights to confidentiality, with both victim and suspect  being kept up to date with any developments on the case. In addition, officers must understand any particular need for individuals eg disability, language barriers in order to comply with the provisions of the Equality Act 2010. 

Also, as Legislation.GOV (2021) state “The prosecutor must disclose to the accused any prosecution material which has not previously been disclosed to the accused and which the case for the prosecution against the accused.” This meaning from the start of an investigation officers have a duty to record, retain and review material collected during the course of the investigation then they must reveal this material for an effective disclosure to the defence. If there is enough evidence to prove that a person has committed a crime it will be presented by the police to the Crown Prosecution Service. The Crown Prosecution Service is an independent organisation, which makes decisions on their own from the evidence given by police. Their duty is to make sure that the right person is convicted for the right offence and bring justice to victims (Luna and Wade, 2012). Evidence gathered by police, which can lead to a successful prosecution of a person, can include CCTV footage, statements from witnesses, mobile phone messages, social media conversations and photographs (CPS.GOV, 2021).

As previously mentioned police officers are impartial investigators to any incidents where there may or may not have been an offence committed, during these investigations police officers should not show any bias. Bias is defined by Webster (2008) as “cause to feel or show inclination or prejudice for or against someone or something.” This meaning a person tends to lean in a certain direction either in favour or against a person or something. This can as many people make unconscious biases on a day to day basis.  Unconscious bias is caused by a person’s direct or indirect experience, environmental conditioning and media portrayals (Kahn, 2017).  The effect of unconscious bias can be damaging for a police officer as mainly, if someone is treated less favourably than another it could lose public trust and confidence. Also, officers are unaware that they are discriminating not only against a persons protected characteristic for example race, religion, gender or sex, but also making assumptions from a person’s accent, what clothes they are wearing and how successful a person may seem (Wen, 2020). 



Impartiality can be defined as, “able to judge or consider something fairly without allowing your own interest to influence you” (Jollimore, 2002). The importance of impartiality is it has no discrimination as to nationality, race, religious beliefs, class or political opinions. Through impartiality we can transform disagreements from members of the public into opportunities for improved relationships between communities and police, gain a deeper understanding of a police officer’s role, and become better at problem-solving (Chatterjee, 2012). Through building trust within a community, members of the public are more likely to co-operate with police in helping with investigations, this in turn may lead to the police force being more efficient and potentially saving money and time on resources, which can then be spent on community needs such as more police presence or more officers that are available to deal with calls (White and Malm, 2020).

It is vital for police officers to remain impartial whilst investigating an incident. This can be achieved through considering different sides of a situation and ensure that each side is given equal consideration. Police officers must not allow personal feelings, beliefs or opinions to unfairly influence our actions in any situation.

Due to data protection rules and regulations, I will not be able to give details such as names of persons, locations and dates of the incidents that I have attended but  I can give descriptions of what happened and any outcomes. 

There was a call over the radio for officers to attend a popular area in Swansea where there are plenty of bars and restaurants for the public to attend. My tutor and I tasked ourselves to the call. The information given to us was a man on a mobility scooter, had been assaulted  by another male. When arriving at the location the victim who was on a mobility scooter made himself known to officers.


The victim described what happened in which he stated an argument broke out over the other male littering in the area. During this argument, the victim reported that the subject shouted, “Get off your scooter and come tell me then” This lead to the victim shouting even more and went over to the subject to which he was met by a alleged punch to his left eye  causing swelling and bruising. 

From the information we could gather, we were looking at a section 47 Offences Against the Persons Act 1861 which is causing Actual Bodily Harm to another (Legislation.GOV, 2021). In addition to this due to the verbal argument before the assault, it could be assumed this was also a Hate Crime. A Hate Crime is when a person is motivated by hostility or demonstrates hostility towards the victim's protected characteristic (Mason, Maher and McCulloch, 2017).

To begin the investigation, details were taken off the victim. As the incident recently happened myself and my tutor searched the local area for anyone matching the description given, the search was negative. As the victim did not know the other male, we had to use other resources available to us. Luckily, the area where the incident happened has CCTV coverage. After analysing the CCTV, which had captured the incident, we went to the business which occupied it and asked if there were any witnesses to help give us a clear understanding of the incident as the aggrieved person may not be telling the whole truth on what occurred. 

After examining the footage, it clearly showed the subject assaulting the victim and it did show what appeared to an altercation between the two but there was no audio so we were unable to prove if subject had said anything malicious. 

After following the subject on numerous other CCTV footage, it shows the male getting into a blue Nissan as a passenger. The vehicle was then checked on police systems and it showed us the address of the person who owns that vehicle. 
Before going to the address of the vehicle we contacted the victim to discuss if he wanted to make a full complaint. We also explained Restorative Justice to him, and the victim preferred this. 

Restorative Justice is where the two parties of an incident, the aggrieved and suspect, are brought together to find a positive outcome for the both parties. Restorative Justice gives the aggrieved the opportunity to tell the subject how the incident or offence has had an impact on their life, allows the subject to apologise and answer any questions the aggrieved person has. It also holds the subject accountable for what they have done and it gives them time to understand the impact of their actions, take responsibility, and make amends (GOV.UK, 2021).

Restorative Justice is not a disposal, as Walters (2014) says, it is a process, which can be used at any stage of the criminal justice system for any level of crime. It can sit alongside or as part of an appropriate sentence or out of court disposal. In a sense, Restorative Justice is a very efficient way of dealing with incidents of crime because it may avoid a court attendance for the subject which is a lot easier for all concerned as often there is the same outcome which is a guilty plea which will shows on the subjects Enhanced DBS check of the crime they have committed (CPS.GOV, 2019).

We attended the accused address on a later date.  We found out that the partner of the subject who owned the vehicle and was picking him up from a day out of drinking alcohol. The subject was at the address and we managed to talk to him about the incident. He refused to sign the Restorative Justice as he felt he was provoked and did not believe he was guilty or felt any remorse about the incident. As stated previously the offender must be sorry for their actions. I then contacted to the victim to make sure he wanted to make a full complaint about the incident and if he was happy to go to court, which he was. 

My tutor and I then arrested the subject for causing Actually Bodily Harm and then took the subject into custody. He was then interviewed by other officers and then entered a guilty plea at court and was charged with section 47 Offences Against a Persons which is causing Actually Bodily Harm to another. 

In my opinion we dealt with that incident very well. Firstly, we prioritised the victim’s needs and assessed that he needed hospital treatment. We also explored every way possible in dealing with the subject whether it would be words of advice, full complaint or Restorative Justice. Then when dealing with the offender we gave him the decision in how he wanted to pursue the situation. The subject opted to be arrested and interviewed in custody to explain himself. Even though I wanted to tell the subject that there was evidence against him and he should go down the Restorative Justice route, I could not. I presented the facts for the subject to decide as my role as a police officer is to be an impartial investigator and not give legal advice to members of the public. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Statement writing





	Every incident I attend, write up a statement/ MG11. Keep doing this until a get an informative  template to follow in future.
	Tutor 
Sergeant/ supervisors 
Colleagues  
	Keep showing my tutor my statements until they improve over the next 3 months 

	



Searching people and vehicles





	Any opportunity I have to search I will apply myself to do this until I am confident at searching a person and a vehicle.   Make a mental checklist and tick them off as I search
	Colleagues 
Supervisors 
Tutor 
	 End of my probation. 

	


Taking control of situations 







	When in hostile situations use different tactics to calm the situation or use necessary force when needed. From these learn when and how to use these tactics and to who.
	Colleagues 
Supervisors 
Tutor
	The first year of my probation
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Nicholas Rees (Learner, Electronic signature or type name)
 
Date: 20-06-2021 
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