Nicole Norton
 2007743

DR Muhammed Hossain
BMHP5004_BIRM






Supporting Paper





















Contents
Introduction	3
John’s Life	4
Multi-disciplinary Teams	4
Policies & Procedures	5
Domain & wellbeing	5
Conclusion	6





























[bookmark: _Toc98325353]Introduction

The following case study was regarding a child by the name of John whom was aged 15 he suffered with many complex health issues which is defined as long term or continuous health issues (Caring for care, 2022),some of the main health issues were Cerbal palsy and Epilepsy. 240 million, children in the world are registered disabled (Facts and figures, 2011).This figure is high, so children with disabilities is more common than people may know . Sadly John passed away in 2020, there was multiple professional’s involved within John’s life this assignment will explore whether his death was due to any of the lack of professionalism, communication and policies not been applied accordingly.
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John was cared by his mother as she was the only active parent in his life recent research shows that single parenting can lead to things such as loneliness, and emotional problems (Mental health foundation, 2021). John’s mother also faced her own  issues as she struggled with her mental health, around one in five women in the UK suffer with mental health, one of many reasons why women’s mental health is on the increase, is due to being a carer it can lead to stress , anxiety and isolation (Mental health foundation, 2021).This could lead to low quality of parenting (Gongala ,2022), by not being able to prioritize the child all the time, social engagements for both child and parent maybe little to non, as parent may struggles to engage with other’s or feel isolated due their family lifestyle, it may be they suffer from anxiety around meeting new people, which can resort to staying at home. If this was the case for John and his mother  there was already cause for concern for both, but it looks like no support was in place for neither regarding those potential factors.
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 Multi-disciplinary teams otherwise known as (MDT) for short. It’s a range of professionals from different organisations who work together, to ensure the patient gets the best help within a care and health setting. Health and care services are increasingly being delivered in more integrated ways. This delivers care for patients in more efficient and effective way (MTDS, 2022).As we aware john was on a child protection plan, so he would have had a social worker and even a family support worker, (CP) plan is where social services have to step in to help and assist reduce the risk or harm, of a child subject to one or all of emotional ,sexual , physical abuse or neglect (Greenwich ,2022).Due to Johns complex needs he would have regular contact with his GP, neurologist , paediatric nurse. John’s mother would of also been in contact with GPS and even a mental health nurse for herself. With so may professionals involved  John and his mother should have been the main focal point, with all organisations working together to achieve the best care, and health for both however this did not happen.
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All professionals involved would of upon employment would of had training and knowledge to their job role, they all have a duty of care for each of their, patient, service user or client. Policies are Policies and procedures are the first thing an organisation should establish, to operate effectively .Procedures provide step by step instructions for routine tasks (Ausmed ,2022). Safeguarding would have been an important policy within this case if applied accordingly this would of prevented harm to Johns health, enabling him to have the best outcome from health and care perspective. This policy builds on the foundation of equality, and anti-discrimination legislation. Professionals should of been thinking about those policy frameworks as well as, Care Act 2014 Mental health Act 2010 plus more, especially with a diverse case as Johns. It is important as to ensure all children needs , human rights and well-being is met (NSPCC ,2022) It is clear this area failed tremendously.
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Wellbeing has evolved as an overarching concept which is generally held to describe the quality of people’s lives (Rees et al, 2010).We are aware Johns quality of life would be assumed low due to the complex needs he faced. When working with John professionals  would have been looking into these domains Physical, Psychological, Social, Cognitive/education).As recent studies show they hold great positive factors for example social wellbeing can improve quality of life and boost mental health , which both John and his mother would of benefited from tremendously  (Mind wise innovations , 2017).
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It appears  John and his mother faced many difficulties within their daily lives, each professional had a duty of care towards John and his mother, unfortunately John’s mother  was mistaken for hostile behaviour when in fact she was just trying to raise concerns. The concern’s within John’s care was not taken seriously,  as agreed they both had the right to the care from all organisations under the acts such as  Human right act 1998 , Mental health act 2010 ,Care Act 2014, equality act 2010 .However they was still failed the following recommendations which is required for MDT are, for clear communication across all organisations, realistic meetings to discuss concerns, Sufficient accurate record keeping, incorporate the views and perspectives of children and young people themselves. GP patient and Inpatient national surveys tell us that over 40% of people want to be more involved in decisions about their care (NHS , 2022). Workshops and refresher training for all staff new and old so they can keep up to date .As a result  change is required. Don’t let the fear of the time it will take to accomplish something stand in the way of your doing it. The time will pass anyway; we might just as well put that passing time to the best possible use ( Nightingale,2020).
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