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[bookmark: _Toc]Introduction
The development of digital skills among students and staff at the educational institutes helps in strategising and underpinning various activities of the University. These technologies help them in driving students toward the culture of digital transformation. The report will be analysing how UWTSD uses digital tools for collaboration and classwork activities. It will explain why it is essential for having both individual and organisational levels of technical uses. These tools help a student to become competitive and increase efficiency in education (Hobbs and Coiro, 2019). For the cause of maximising the methods and tools for research, digital technology is the best in enabling the students to effectively enhance their skills to write a research report. Due to the high expectations of students at UWTSD, the University has established a digital system where technology is mixed with their system of education. These tools and their effectiveness will be discussed in the following report.

[bookmark: _Toc1]Research Design
[bookmark: _Toc2]Research Questions
How are the exposure and use of digital collaborative tools effective in the educational system of UWTSD?
How students of UWTSD are being presented with the use of digital tools and how efficiently they are using them to enhance their academic life?
How the different learning strategy types are fostered by the use of digital tools impact the needs of the modern-day educational system and how do they differ at UWTSD?
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The first of data collection is through the preparation of a questionnaire. The research was based on several questions that were added to the questionnaire. These questions were open-ended and direct to the students of UWTSD. The participants for this questionnaire were given access on paper or through their classroom portals. The questionnaire was prepared on Google Forms as it allowed the researcher to easily collect the responses through the web address and participants could also maintain their privacy. The questionnaire was very basic and small so it did not take much time.
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Secondly, the interviews were conducted during this research by the researcher. There were five participants in these interviews. To gain further information about the system, the researcher had to interview teachers formally to gain their thoughts on the system of digital tools at the University (Amhag et al., 2019). This enables the researchers to gain and explore more information from the perspective of the teachers and their feelings about the technology applied in classroom activities. In the interview, there were open-ended questions that allowed us to explore the different issues and benefits.

[bookmark: _Toc7]Observations
The final method for data collection was observations. There were no documents prepared for this method like the previous two methods. This is because it involved personal analysis of the system. It was intentionally done to observe how the educational system of UWTSD operates its digital tools to maintain the latest trend of technology among each student.
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For the secondary data collection process, the study has utilised both quantitative and qualitative research methods. The researchers were using this for the clarification of findings from the primary data collected. The mixed research method allowed the researcher to enhance data flexibility. It results in the combination of the in-depth qualitative data with the precise measurement of the data through questionnaires, interviews, and observations. The key benefit of this method was to enhance the details of the quantitative and qualitative sources of information by numbers such as the percentage or mean. A challenge that was faced during the study was that the researchers were the requirement of extra resources and time for study completion. However, there was a higher familiarity with this process of data collection.
This method has allowed the researcher to not become limited if there is a reduction of quantitative data for providing the opportunities in clearing the results, fill the understanding gaps, and cross-check the information (Bond et al., 2018). This method collected the data from sources such as journals or the internet. By relying on this information, the researcher was able to compare the collected information with the universal knowledge about the topic.

[bookmark: _Toc10]Ethical Considerations
Privacy of the participant’s personal information will be assured during the overall survey.
No discriminative statement will be made in the report against any student.
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From the questionnaire, it was clear all the 15 participants agreed that teachers are using digital tools for teaching purposes at University. 60% of the participants agreed that MS Teams is the most common tool used for collaboration. MS Office features various software that is used by students to operate different tasks such as documentation or presenting. 26.7% of participants found MS Office to be used for teaching. 13.3% of people said they use the “Zoom” software for conducting online sessions for class activities.
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The analysis was conducted among 15 participants of undergraduate students. Among these 15 participants around 7 participants were girls and 8 participants were boys.
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This question provided the agreement on students on the benefits of the digital tools used for educational purposes. Almost half of the participants agreed that the tools are useful for enhancing their educational needs. 20% of the participants were a strong favorite to make these changes permanent and the remaining 33.3% were fine with both methods. However, no participant didn't found these digital tools appropriate in the educational sector.
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In the modern world, the use of digital software for performing various tasks of documentation, spreadsheets, or presentations become common in many educational sectors. The students of UWTSD were asked to give their views on which software they commonly used for assignments or education purposes. It was tied at 40% between MS Word and MS PowerPoint. Students use MS Word for creating reports, documents, and other projects, while other believe the most important tool is MS PowerPoint because it made classroom lectures more understandable. MS Excel was selected by only one person because it is a little difficult to use but MS OneNote is being used by students quite a lot at 13.3% with MS Teams.
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The survey showed all students agreed that modern-day tools are being used by the students for communication and collaboration. 53.3% of students found WhatsApp as the most compatible application they used for communicating with each other. MS Teams was also selected by many students because it was directly used by the teachers for virtual classroom sessions. For both Google Meet and Facebook, only one participant for both selected them.
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Finally, the students were asked about their experience with the availability or accessibility of digital tools in UWTSD. Half of the respondents were agreeing that they were given free access by the university and 26.7% strongly agreed with it. 13.3% of participants had neutral feelings towards it and only one participant agreed on not having the access.

[bookmark: _Toc18]Discussion
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From the survey, it was clear that the most used collaboration tool by the University was MS Teams. Some of the benefits the university was getting from it are discussed below:

[bookmark: _Toc20]Connection and Collaboration
The built-in features of the MS Team for conducting meetings allow UWTSD to hold effective classroom meetings, collaborate through virtual boards, and share documents. The software allowed teachers to manage notes, files, assignments, and video calls together. This software was considered the hub for all classroom collaboration. Many students agreed they found MS Teams most effective when it comes to classroom activities (Brevik et al., 2019).

[bookmark: _Toc21]Inclusion
To make sure the abilities of students are included, teachers use the digital tool for improving their accessibility and for fostering their critical inclusion in the classroom. The software is the in-built feature of an immersive reader that allows teachers to translate the message or to turn on live captions for the ease of students.

[bookmark: _Toc22]Feedbacks by Rubric
During the pandemic, teachers were able to perform feedback through MS Teams as their teaching practice. The feature of Rubrics assisted these tutors in grading students and helped them increase the transparency of assignments (Händel et al., 2020). The feedback options were useful because they helped students in improving and learning their work and for teachers to grade the students separately according to their skills and achievements. These rubrics are easily shareable which makes it a habit of using MS Teams.

[bookmark: _Toc23]Learning and Staff Communities
The process of remote learning allowed teachers to save time, get more organised and enhance collaboration with students. MS Teams has become the education hub in UWTSD and their feature of “Staff Teams” was the main reason for its popularity among the teachers. It was the best feature for collaborating with other staff members to make it easy for everyone to take the education process and adapt to the digital method of the teacher to make UWTSD completely paperless in the future.

[bookmark: _Toc24]OneNote Online Notebook Feature
Another digital tool of MS Office was OneNote, which was highly adapted in UWTSD. The university uses it for taking different lessons and activities (Hashim, 2018). A personal workspace is provided to each student by the University through using OneNote that can be used to store their lectures, assignment, sources, data, etc. The students were embedded with different interactive apps but their content was kept safe on OneNote. 
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A software that is used for documentation that UWTSD has initiated among each student is another Microsoft product known as MS Word. By utilising this software, students become able to write documents, letters, and applications. It has the feature for creating tables, making hyperlinks, or inserting pictures to enhance their research writing skills. MS Word allows UWTSD to upgrade from paper to digital methods of studying. The software requires specifications on the personal computer making it readily available to all students. The University gave free access to students for using this software. It helps students in accomplishing assignments or different tasks with great efficiency. The software used by UWTSD is licensed so they get updated with the latest features from the company directly. Using this digital tool has now become common not only in UWTSD but also in all the educational institutes around the world. The survey showed students prefer their assignments and reports to be submitted on MS Word file because it is more convenient and easy to access (Hobbs and Coiro, 2019).

[bookmark: _Toc27]Microsoft Excel
The spreadsheet software of Microsoft that UWTSD has used for data analytics is known as MS Excel. This software allows students to perform highly complex operations and save much time in processing a large amount of data. The data analytics requires the students to get tensed because of the large amount of data but managing work through MS Excel made it simple and easy for the students (Mirra et al., 2018). The grasp of this software was not easy but the university made sure to implement some activities to be added to the course to allow students in utilising this software.  
[bookmark: _Toc28]MS PowerPoint
This digital tool has become very crucial because it provides the tutors of UWTSD with visual aids in presenting lectures. The software allows the teachers for increasing the written material quality by adding visual aspects to be presented to the students in class. This software is very useful for students as well, teachers ask the students to complete their assignments and present their work in PowerPoint presentation slides (Saykili, 2019). This helps them to enhance their confidence in speaking publically and also to eliminate any need for a blackboard to write and represent. MS PowerPoint is also a collaborative tool by which the students are easily able to present and discuss their ideas with other classmates. The presentation sessions make sure each student is highly engaged with class activities.

[bookmark: _Toc29]Conclusion
Digital tools and technology are the most crucial part of an educational system these days. It is because they provide educational institutes with innovative methods of teaching that enable active listening among students and get them highly motivated for the work. The software used for learning allows students to easily make notes without having the issues of cramping, smudging, or handwriting (Nuere and de Miguel, 2021). It makes the work more presentable and understandable for each reader. During the pandemic, many universities understood to adapt to new technologies such as online meeting tools. The use of these collaborative tools helped the Universities in adapting to new technology and system of education. Many It was crucial for all educational departments to make sure the students have become collaborative with each other and put their efforts to continue their academic careers.
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Which is the most common digital tool used by the Faculty of UNTSD for teaching?
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What is your Gender
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Are the tools used by the University adaptable and useful for educational purposes?
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Which software of MS Office you find the most useful?
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Which collaborative tool is being used by you for communicating with your

classmates?
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Are the tools easily accessible by students in University?
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