“Evaluate how the Criminal Justice System services victims and defendants through the criminal justice process”
Within this essay there will be a discussion of how the criminal justice system services victims and defendants through the criminal justice process, the criminal justice system is a system that a network of the government agencies and rules used to stop crimes from happening and investigate the reports, to decide whether a person is guilty or not guilty and to help the people that need it to stay from breaking the law. the criminal justice system aims to deliver justice to victims and defendants whilst balancing the rights for the victims and defendants, this essay will also evaluate how effectively the criminal justice system achieves to successfully protecting the victims whilst balancing to give the defendants a fair trail (Crown Prosecution Service,2026).  There will be discussions of victims reporting to the police and taking the case to trail, the investigation into the victims and defendants cases and the court process, with the sentencing process for the defendants and the struggles for the victim. 
The criminal justice process only starts when a victim, witness or another person of the public comes to report the crime , the police start of the process by interviewing the victim, witness, defendants through interviewing the victims and defendants the police can then build their evidence and gather each persons statements to create the cases which is what the criminal justice system uses to decide if the defendant is guilty or not guilty only if there is enough evidence to decide there also needs to be enough evidence from both sides to even build a case to take to court. Police may need to carry out forensic examinations if necessary for the crime (College of Policing,2022)  if there is a significant amount of evidence that has build a case for the defendant they will most likely be arrested for the time being until the criminal  justice system has decided to plead to the defendant guilty or not guilty during the stage of the police interviewing and gathering forensic evidence if needed the police must continue to follow the Police and Criminal Act of PACE 1984. (Home office, 2023)
Once the defendant has been given a court date and sent to court, both the prosecution and defence will present their evidence to the judge or the magistrates for more of serious crimes, Home office (2026) states that a jury which is a group of ordinary people usually around 12 people which are chosen randomly by the public and mustn't know any details of the crime before going into the court trail the jury the decides if they believe the defendant is guilty or not guilty after hearing the evidence presented ( Gias Uddin, 2025), If the defendant has been deemed guilty of the criminal act the court will determine an appropriate sentence for the crime the defendant has committed, if the prosecution or defendant believes there has been a legal error in there trail or the sentence given to the defendant was inappropriate they may apply for an appeal to be made. 

There are many ways to help victims that are dealing with very emotions whilst the criminal justice process is ongoing. The criminal justice system uses the victims code which outlines the rights of the victims that they are entitled to being treated with respect at all times, they are entitled to receiving information about their case, this helps unsure the victims are informed with everything being investigated and unsure that the victim is involved in the case if the individual wishes to be (Victims support, 2025) Victims are able to created a personal victim statement which allows the victim to explain how the circumstance has effected them physical, emotionally and how the circumstance has effected them as an individual, the statement that the victim has created to allow the police and the criminal justice system how they feel will not determine or be used as evidence against the defendant in court and will not go towards the judges decision although the victims personal statement could be used to determine the defendants sentencing (Victim support,2026)  The Crown Prosecution Service allows the victims to be kept updated with everything in their case therefore the progress of there case the police also allows the victims to know the progress of the victims case. 
The aim for the criminal justice system is for the victims to understand that the criminal justice system recognisees the importance of supporting the victims through the difficult times especially because nearly every victim will be extremely vulnerable in there own way and there own way of showing ( Crown office, 2024)  however a victims effectiveness may not always be consentient which in a stressful and difficult circumstance your emotions are not going to consistent, many victims report both the police and the criminal justice system for poor communication and the long delays before cases even reach the court process which can lead to severe anxiety and depression in addition to victims not having good communication with either the police or the criminal justice system some victims are not getting the support the are entitled to. (Victims commissioner, 2025)
With the defendants the criminal justice system also has to protect the rights of the defendants to ensure that both the defendants get a fair trail as well as the victims regardless of how horrendous the crimes or little of crime they are being accused of committing (Fair Trails, 2025),  Under the Human Rights Act 1998 cooperates in with the European convention on human rights into the United Kingdom laws and with article 6 guaranteeing  the defendant to a fair and public hearing with a reasonable by an independent or impartial court, this ensure the defendants are treated fairly through the court process (Legislation gov, 2011) for the criminal justice system there key principle is that the presumption of defendants are innocent until proven guilty ( Arkef Akbar, 2025)  the prosecution burdens the defendants of proving guilt lies and the defendants do not need to prove their innocence. Under the Police and Criminal Evidence Act PACE 1984 the police must follow the strict procedures when arresting the defendant, detaining or interviewing people of interest or suspects to ensure evidence is lawful and correct, defendants do have the rights to remain silent if they would like. If the defendant is a child or a vulnerable adult they are allowed to have an appropriate adult with them ( Adam Rasul, 2025) 
The criminal justice system and the police create these protections to prevent misconduct and miscarriages of justice and to safeguard innocent individuals and to ensure that criminal investigations are conducted fairly for every defendant, some cases take months to years to be taken to court and even longer for cases to be resolved causing emotional, financial hard ship for the defendant. ( Home Office, 2022) 
Overall the criminal justice system succeeds in providing support for both the victims and defendants, they achieve this result by promoting the fairness and support, safeguarding and legal aid for both the defendant and victims whilst ensuring that justice is handed to both through the whole process, measures such as the victims code, legal representation, and the human rights act 1998 shows the systems  commitment to supporting the victims whilst protecting defendants from being treated unfairly. Therefore with the effectiveness of these protection's is often reduced by challenges including lengthy court delays and could have limited resources. These issues can increase more distress to the victim and delay justice for the defendants this could delay the defendants hope in the criminal justice system. Whilst the criminal justice system provides both the victims and defendants a strong framework for achieving justice continued reform are required to ensure that both the defendant and victims constantly receive fair treatment, support and protection that the both victims and defendant are entitled to justice.              
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