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	Introduction 
The discussion in the journal will focus on the overall reflection by using Gibbs’ Reflective Cycle which is focused towards highlighting the individual experience through different stages. The discussion in the study will also highlight the different situations through illustrations from the hospitality sector. 
Gibbs’ Reflective Cycle 
The approach of “Gibbs’ Reflective Cycle” focuses on the experiences of an individual which they determine in facing distinguished situations (Pieper et al., 2021). 
Description
The significance of the housekeeping trait is important as it deals with boosting the capability to engage in different activities of cleaning. The housekeeping is initiated with the cleaning services which are engaged with the customer's interests that help in sustaining the productivity and performance of the hotel (Raghubalan and Raghubalan, 2016). While collaborating with the housekeeping team, I need to enhance my consistency skills so that I effectively deal with work progress. The procedure is maintained by developing a checklist that incorporates the activities of cleaning purposes and sustaining the customer's services while focusing on detailed attention to cleanliness. 
Feelings 
I was nervous in the initial phase as I needed to engage with the cleaning purpose as well as offer encouragement to the customers. The situation made me satisfied as I fulfilled the needs of customers in understanding their preferences. In situations, I was sure that I would focus on successfully obtaining my objectives while cleaning rooms in the hotel. Based on my ongoing experience, I felt happy that my communication capability benefitted me in sustaining customer’s preferences. Additionally, I also felt engaged while dealing with the customers in the hospitality services. I faced the challenge of time management skills while engaging in a fast-paced environment. While collaborating with the team members, I felt happy as they helped me in collaboration and proper submission of tasks. 
Evaluation 
I observed that my skill in problem-solving and communication skills were effectively processed as I led in solving issues based on security prevalence in the hotel. Through my effective problem-solving capability, I engaged in maintaining hygienic rooms and secured guest rooms through solving issues. Organisational management also leads in coordinating so that it deals with boosting the experiences of the customers (Al-Eisawi et al., 2020). 
Analysis 
Different situations went effectively well as I incorporated in initiating my communication ability. In the role of housekeeping department’s role in guest satisfaction communication capability assists in interacting with individuals which leads to solving the issues of customers (Shen et al., 2020). This has helped me in analysing the needs of situations within my hospitality services. The department engaged in different operational tasks which led to the success of the organisation. Employee training is an important operational task as it enhances the capabilities of different housekeeping responsibilities (Blanchard and Thacker, 2023). For instance, Whitbread offers training to the employees in the organisation so that the housekeeping services are enhanced in the workplace (Whitbread PLC, 2022). 
Conclusion 
During this stage, I potentially learned the significance of housekeeping skills that aided in maintaining effective hygiene and cleanliness in the hotel. I also enhanced my potential in communication skills which benefited me in carrying out different responsibilities while interacting with the guests. I have understood the significance of the decision-making capability that assisted me in dealing with the making of potential decisions while understanding different situations. In my working experience in the placement offer, I have I observed that the perception of the guest's experience creates an influence in the hospitality industry. My professional development was witnessed through carrying out different roles and responsibilities while accommodating the cleaning services. I have seen that I effectively enhanced my communicational skills which is a personal capability and growth.
Action Plan 
While incorporating a similar experience and role in the future, I will incorporate in boosting my time management skills through managing time and scheduling activities. The scheduling activities aid in planning and organising tasks that assist in boosting time management capability (Parente et al., 2020). I will ensure safety and security while using integrated technologies so that they are protected and aware of different situations within the hospitality services. 
Conclusion 
The following discussion has focused on the reflective experience of Gibbs’ Reflective Cycle effectively highlighting the experience of an individual in different situations. The discussion in the reflection has also focused on different stages of the model which has highlighted the description of the situation, feelings, evaluation, analysis, conclusion and action plan for future importance. The reflection has also broadened the skills including problem-solving skills, and communication skills.
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“Component Two: Housekeeping cleaning checklist”


	Introduction 
The essay will include the risks based on housekeeping safety using UK-based regulation. It will also include precautions to prevent injuries and processes focusing on cleaning rooms through following the safety measures. The discussion will also detail equipment for safety purposes and hazard mitigation strategies for the housekeeping staff.
Identification of risks 
In the role of housekeeping services, there are potential risks that might be caused in the hotel that might create a change in the guest's pattern of engaging with the hospitality sector. The potential risk for housekeeping services is the spread of infectious diseases that are caused by waste disposal, chemical exposure that is caused by the cleaning pattern and accidents in the workplace (Jones, 2010). In the UK, the hospitality sector engages in using local resources and ingredients and focusing on the pattern of recycling and reducing the wastage of food for an effective future. Through effective cleanliness by the housekeeping services, the hospitality sector ensures that diseases are prevented due to foodborne and cross-contamination diseases. The UK government has initiated “The Health and Safety Act 1974” which ensures that the health and safety of the guests are effectively necessitated in the hospitality sector (Legislation.gov.uk, 2024). The initiation of the regulation by the government of the country helps in securing the safety and health of the employees and guests in the hotel. For the housekeeping staff in the hospitality sector, the regulation plays a vital role as the health and safety of the staff are ensured while indulging in the cleaning services. 
Precautions 
The actions for preventing injuries and accidents by the housekeeping services can be maintained through regular inspections so that there are no loopholes in the hotel services and facilities (Cottrell, 2019). The usage of proper machinery for inspecting will also help in preventing the risks that are caused in the organisation of the hotel services. The management of Premier Inn can conduct training as a part of their precaution strategy which will help in controlling the injuries and accidents in the hospitality sector (Bridger, 2018). The housekeeping staff of the hotel can also engage in preventing injuries and accidents in the hotel workplace by ensuring the creation of a wellness and safety plan. Accidents and injuries by the housekeeping staff can also be measured and ensured by using personal protective equipment so that safety and security is ensured in the workplace environment of the hotel. The hotel can maintain precautions by evaluating the hazards so that accidents and injuries are eliminated from the hospital premises. The hotel is required to maintain clean and safe spaces so that effective precautions are prevailed in the hospitality sector by the housekeeping department.    
Procedure 
The step-by-step cleaning process that will ensure effective cleaning of rooms by following the criteria of safety and security is ventilating the rooms where the housekeeping staffs ensures that chemical smell does not harm the health of guests. The process will also include changing bed sheets and towels and will also focus on the health and cleanliness of rooms (Johnston et al., 2012). The housekeeping staff will also follow the process of dusting deals in cleaning rooms.  The process will also include wiping as well as disinfecting the rooms so that the spread of the virus is eliminated which will serve to ensure the safety and security of the guests. The procedure for cleaning rooms will also include cleaning bathrooms by sanitizing the floors so that safety regarding falls or injuries is eliminated due to wet floors. This will assist in boosting efficiency through the conduction of the training process by the management of the hotel. 
Equipment 
The housekeeping staff at the hotel can ensure safety by using tools that will help promote safety and security at the hotel while cleaning rooms. The housekeeping staff can use masks, gloves and goggles so that the contaminated chemicals do not create any harm to the employees and hotel guests (Quick, 2020). Housekeeping staff can also use a face shield so that they are protected from the hash chemicals and continue with the cleaning process in the hotel. Safety cleaning in the hotel by the housekeeping department can also maintain cleanliness using tools that help in the protection of the staff and the guests in the hotel. Pressure cleaners are also used by the housekeeping unit in the hospitality sector. Through the use of pressure cleaners, the housekeeping department in the hotel can also ensure cleaning and safety in the rooms of the hotel. 
Hazard Mitigation 
The potential hazard for room cleaning that might be faced by the housekeeping staff is the wider exposure to chemicals that are required for cleaning rooms (Vallen and Vallen, 2012). The potential hazard that might be faced by the staff while cleaning rooms is exposure to different infectious diseases that might create health problems, diseases and other issues for guests and housekeeping staff at the hotel (Fallon and Rutherford, 2010). The housekeeping staff at the hotel can conduct a check on the substances that are used while cleaning rooms and indulge in reviewing the records of accidents and injuries in the hotel. The housekeeping department must be aware of the chemical usage while cleaning rooms so that non-toxic elements are used in the hotel while cleaning the hotel rooms. Effective training to the housekeeping department can also help in solving the issues of cleaning rooms and using chemicals while cleaning rooms which will benefit the role within the organisation. Mitigation of the hazards by the hotel can also be done through regular checking of electrical wires, bulbs and fans. 
Conclusion 
The discussion has highlighted the potential risks focusing on the hospitality industry practices including injuries as well the accidents. It has also included precautions to prevent accidents and an effective process for room cleaning. The use of tools and equipment for cleaning room safety has been highlighted. The potential hazards of biological diseases and accidents and solutions to mitigate the hazards have also been discussed. 
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“Health and safety protocols in housekeeping”

« The health and safey protocols hlp saeguard the guest's wellness and
amployee’ safety (Dipesh, 2023).

+The heath and safety prtocols a5 part o traiing help n preventing any
hatardous ik such 3 .

+ Cleaing up the spls to avoid any dangers for guests and repacng the
amaged sqipment aesome ofth protacls i housekespin,

« Santation processes slong with keeping the lights clean are als0 major

protocols inousekeeping servces(loorg 2024).

+The pathways within the premises of the organisaion should be kep clan by

thestaf o prevent any kind of njries
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“Precautions to be taken regarding housekeeping safety”

o The tasks and rols in housekeeping demand and requie a high level of
Bhysical ffrt (Canada, 2020,

« Precautions eded n the housekeeping oles nthe hospitaly industry to

mitigate poential risks.

= The regular checks of equipment and inspecton of every tool should be

considered by th .

« Avoiding sippery and wet loors and wipig them and assessing regiar
eaing ae precautions in housekesping,

« The information on any damages and inappropristenes of equipment

should be dtale t0thesupervisors (Safemanitoba, 2019).
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“Procedure in housekeeping regarding safety”

* Different proceduresin housekeeping id and contribute to the prevention of

= 1

anyacidents o harmfol act in husekeeping,

« A timely changing of beds and towels to ansure the dimination of any
infectious disese isone of the procedures inhousekeeping,

« The surface lening nd disposal of vaste a5 wel s wipingof dustae als the
mainprocedures in housekeeping (Caegie Mellon Uriversity, 2023).

+ Theprocedur witin the housekeepng also invlves systematc saniisaton of

thesurtace.

T step-wise cleaning of the batroom s also 3 major procedure that should

be followed by housekeeping workers.
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“Use of various equipment”

The use of various types of equpmen should be known to the saf of
housekeeping departments.

These equipment ae crucil for protecting the staf from any hazardous
dements.

The managament should conduc regularchecks o this euipment o nsure
it validity and usefolnes.

Face shied s ane of the most important equipment in housekeeping to
iigatethe risks of chemical exposure an other ks

The use of Personal Protective Equipment is lso crcil equipments in
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“Presenting the room of the guests in a hygienic and clean
manner to promote safety and health security”

= Presenting the room i an effctive manner is one of the crucal aspects of 3
healthiness and hygiane ina hospitality orgaisation.
= Foremos,the approprateness of ntroducing the oo to guests indicates the

level o hygiene and clanlness.

«The tsinig in reguar mopping and dusting of flors should be highly
considered befreth pesentaton ofthe oom.

«The sttt of housekesping must know the sppropriae ways to preset the
oo whichpromotes the standard of heskth andsfey.

+ The impactfl and deanliness of the rooms must be ensured by the

0 ' sttt beforepresening the rooms.
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“Initiation of The Health and Safety Act 1974”

= TheHeath and Safety Act 1974  crucal regulation tht addresses sfety
and health messures i th workplace.

Health & Safety at

« Various provisions for malntaning safey, welness and securiy at the Work Etc. Act 1974

Nighighted intheact.

« Thehousekeepers should consider th ac o know their sfetyrghtsinthe

organisation.
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“Wellness and Safety Plans”

A Health and safety plan helps in the alminatin of any inries and taking
proactiveprcautons (Wimot, 2023).

Moreover, halth and safety plans are crucial for the Department of
Housskeepng,

Sttt should know how to commuricate and e the guet sbout the basic
notonorprovison o ny emergency.

Sttt should consida nforming the emergency and ety plans to itgtesny

potential harmtothe uests:

“The fllowing wellness and safety plans by the staffin housekesping 3id n

SAFETY & WELLNESS
PLAN
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Conclusion

The presenttion has been nvolvedn the presentation o uidelines for housekesping
inhospitatyorgansations i regard o health and saery.

The worksin housekespinginvolv vriou types ofriss uch a xposure to chemical
substances andiss of injres.

I the healthand safey proocol inludesdesning th flor,saniting the bthroom
and keing the patiway clear

s for precauton in housekeeping, it involves avoiding sippery and wet spots and
Informing the management about the camages and requiements of safe resources.
The understanding of norms an provisions ofthe Healthand Safty Act 1974 hlps

employees know the bsic elements of health and safety.
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“various potential risks associated with housekeeping
safety”

= There are various types of risks and dfficulis tht are faced in housekeeping
regaring healthand safey.

= Chemical exposure s one of the potental isks that ca impact the guests and

sttt wrking withthe dutes o huskeeping

«The dutiesof housekeepng a thy ar required t use these substances on 3
sy basis (iestearg . 2023)

« Fire hazards and commricable deases re also rks faced by workers in
housekeeping nhospalyorganisatons.

o Theserisks can hamper the halth and safety o the stff and furthercan impact

guests.





