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Introduction:
The purpose of this chapter is to review current academic literature that will identify any support that is available to police officers in the United Kingdom, focusing on South Wales Police officers who work on the front line or alongside frontline officers. These roles have been chosen for my review due to the high volume of incidents these officers attend that can be physically, mentally, or emotionally traumatic. I will review how attending these traumatic incidents can negatively affect the wellbeing of officers and consider how everyone is affected by an incident in the long term. I will also look at what resilience is in terms of policing and if officer resilience is increased by the support available from the organisation. I will then evaluate that support available to South Wales Police offices and any barriers officers face regarding disclosing mental health problems to their supervising officer.
This chapter will identify any research gaps present in the academic literature with what the current support available to officers, available statistics and if the support does build resilience for future traumatic incidents. 

This chapter will achieve my first objection.
What is currently available for frontline officers’ mental wellbeing in South Wales Police.
This chapter contains an extensive range of sources which have been gathered from online documents and papers, Google Scholar, and University of Wales Trinity Saint David’s library.

1) What is a traumatic incident and how does it affect individuals?
According to Jointhepolice (N.D) a response officer provides a frontline response to an extensive range of incidents that can be confrontational situations or complex investigations. The frontline officers will be the first to respond to an incident that is ongoing, and their role could include providing first aid, collating, and recording information to provide updates to either senior colleagues or third-party agencies. 
As the frontline officers are first to respond to an on-going incident, this can expose those individuals to a risk of dealing with a traumatic incident. Trauma-informed Care (2018) further states that:
Trauma is a pervasive problem. It results from exposure to an incident or series of events that are emotionally disturbing or life-threatening with lasting adverse effects on the individual’s functioning and mental, physical, social, emotional, and/or spiritual well-being.
 Trauma-Informed care (2018) then goes on to state that those induvial affected by trauma may experience negative health issues which include but are not limited to developing unhealthy coping strategies, poor mental health, and an impact on the individual relationships.  
Traumatic incidents in policing context can exacerbate or create mental health problems like post-traumatic stress disorder (PTSD). A traumatic incident may include violent crimes, dangerous or life threating situations, constant stress, working with a member of the public who has experienced an event that is traumatising, or witnessing a death or the aftermath of a death.  With therapy (N.D)

2) What is currently available to South Wales Police frontline officers to assist in their mental health and how does this assist officers?
South Wales Police (2022) has stated that there are benefits and opportunities which aim to improve lifestyle and wellbeing of officers.  South Wales Police has provided the following to officers and staff; occupational health provisions, subsidised gyms, wellbeing champions, TRiM and a 24-hour employee assistance programme named Care First. South Wales has also supported an initiative led by the National Police Chiefs’ Council (NPCC) to recognise the work of response officers which launched 15th March 2022, this was to show the range of support South Wales Police can provide to address fatigue and resilience, evidencing that an understanding that response officers deal with a range of incidents and the officer wellbeing is important and to support the frontline officers. The College of Policing (2022) have also issued a three-phase activity which is the first proactive approach with supporting line managers to spot the signs of mental health challenges, secondary approaches around mental health trauma and to reactive approach about sign posting. This ensures officers could openly talk about their mental health.

2.1) Exercise.
South Wales Police offer subsided gyms, couch to 5K and mental health days to assist with officers exercising. Valvano (2018) states that exercise is a vital element to ensure the best wellbeing as the physical activity increases your endorphins which can improve mood. Exercise is also shown to relieve stress, reduce anxiety and clear the individual’s head. Marsh (2021) further states that exercising builds mental resilience and can be used as a mechanism that is valuable to enable the person to relieve stress and anxiety.

2.2) TRiM
The tool TRiM is often provided to officers who have once dealt with an incident that may be traumatic and is often initiated in an email that is sent to the officer or can be verbally requested. According to NHS Scotland (2022) TRiM is a tool that is a peer support system designed to help those who have experienced a traumatic event or have had repeated exposure. TRiM is designed to help with managing normal reactions to these incidents and prevent those individuals who have been exposed trauma from developing further issues. Blue Light Together (2021) has also further stated that TRiM helps an individual who has been through a traumatic incident at work discuss what they went through to understand the impact it has had on them and to also explore the next steps in a non-judgment conversation. 
However, TRiM does have limitations as NHS Scotland (2022) has then stated that TRiM is not a mental health intervention and will not assist a person in a mental health crisis. Another limitation that is important to mention is Kent Police (2022) said that TRiM is a forces response to minimise the risk for those who have been exposed to a traumatic incident in a confidentiality and sensitive process unless there is reason to believe the individual may cause harm to either themselves or others. This evidences that TRiM is not completely confidential and may be shared with other agencies or within that police service if deemed necessary. The fact that TRiM is not completely confidential may be a barrier for officers seeking support. 

2.3) Care First
Another service that South Wales Police offers is an independent service called Care first. According to Care First 2022, the service is a 24 hour a day telephone counselling centre and their aim is to minimise the effects of a traumatic incident. This in turn enables officers to be operational at work and at home. This service continuously monitors individuals and recognises symptoms of post traumatic stress. Counselling offers a safe place to talk to professionals who help with identifying and understanding the issues at hand which are sometimes called triggers. Knowing and understanding the issues helps the officer accept the emotions and not to ignore or repress them. Knowing how to understand the emotions of the trauma can build resilience. (Counselling Directory 2022)
Both TRiM and Care First are services that can effectively assist officers’ mental wellbeing. However, the limitation to these services is that they are not completely confidential and that it requires the individual to make the first step to ask for help, which may be off putting to some officers. This is known as a barrier. 

3) What is resilience and how does resilience assist with officers’ mental health
As previously stated, officers will attend incidents which are traumatic or stressful in nature and this may have a negative effect on those officers. Hurley 2020, states that the ability to overcome and to recover from difficult events is known as resilience. To build resilience, it takes time, strength, and sometimes help from over people. Mayo Clinic 2022 further adds that resilience is an ability to adapt and recover after stress, adversity, trauma, or tragedy. A resilient disposition enables a healthier level of physical and psychological wellness.

4) Why is it important officers receive support after being exposed to trauma or are suffering from their mental health?

Millard (2020) has conducted research regarding the impact of peer support programs, similar to TRiM on police officers’ mental health. Millard has stated that officer suicide rates has hit an all time in the Ontario Canada in 2018 which is not surprising as it is found officers suffer higher rates of mental health then the general public. Using Peer support programs have revealed it is an indispensable tool for helping officers to learn about themselves, mental health and the importance of seeking early help with their mental help or trauma. It was also found that a proactive approach was more effective and reduced. Using Peer supported programs have shown that with early help it assists when officers are exposed to trauma and prevents PTSD or other mental health related illness.
This is further evidenced by Sharon et al (2020) who has taken a study from 40299 police staff and all ranks of police officers from forces in the United Kingdom. It was found that depression was the most frequent reported mental health illness at 9.8% followed by anxiety at 8.5% and then PTSD at 3.9%. It was also found in the study that officers who were exposed to a traumatic incident in the past 6 months had a double the rates for anxiety or depressed and six-ford increase in PTSD, making those exposed more at risk from suffering mental health illness.

5) Evaluating the current support for police officers in South Wales Police?
South Wales Police has shown they have a range of support to offer frontline officers, to build resilience and to help officer mental wellbeing. They have implemented services like TRiM, Care First and offer mental health days to officers who request them. However, Robertson and England (2019) has stated that nationally more emergency service staff are taking sick leave due to poor mental health as it has risen by a third between the years 2014 and 2018 (pre Covid). Figures from the freedom of information act show that over 5000 officers between 2018 to 2019 had taken mental health sick leave which was higher than the years 2014 to 2015 which was over 4300 officers. In total 365,00 working days were taken off by staff due to mental health in the years of 2018 – 2019, evidencing that officers’ going off sick due to their mental health is on the rise. In the UK, from the years 2001 – 2013, 248 officers had committed suicide (Office for National Statistics 2014)
A survey was completed by Wellington involving police officers from South Wales Police (2018) which has further evidenced a concern for mental health for officers. 72% of the participants for this survey were the rank of constables. 82% had answered that they had experienced difficulties with their mental health and wellbeing and 23% stated they had suffered one or more injuries as a result of an incident they attended, further adding to stress or affecting emotional wellbeing. The most concerning figure is that 36% of those who had participated in this survey stated, they believe someone would be treated negatively if they disclosed difficulties with their mental health. 
This also further evidenced by Edwards and Kotera (2021) who states that the culture of policing makes it hard for those officers to disclose mental illness and will subsequently suffer in silence. Displays of an emotional response to an issue are often regarded as a sign of weakness.

6) What Barriers do officers face with receiving support?
Even with the range of support that South Wales Police have stated they provide, those 36% of officers who stated that they or someone will be treated negatively may show there is a barrier or a stigma. This was evidenced by Newell et al. 2021, who found that officers might not disclose any issues due to barriers. The three main barriers identified were stigma, worries about confidentiality and occupation specific experience. These barriers in place may prevent officers from receiving treatment or improving their mental health.
Edwards and Kotera (2021) has stated that there are disadvantages of disclosing a mental illness, such as it may affect career prospects, the officer may feel undervalued, they may feel discriminated against and the stigma of the mental illness itself.
According to Velazquez and Hernandez (2019).  Who has taken research regarding the effects of police officers’ exposure to traumatic incidents and why some police officers do not seek mental health treatment. The findings highlighted that police officers were at risk from developing health risks from job related stress or trauma. The trauma or job stresses can lead to illness which could be PTSD, Depression, substance use suicide or suicide ideation. This stigma is associated to organisational factors and environmental factors and that the workplace culture or ideologies prevent law enforcement to seeking help.

7) Conclusion
In conclusion, police officers especially those on the frontline are exposed to a variety of different incidents daily, which may cause physical, mental, or emotional trauma. The traumatic incidents will in turn affect the overall health of the officers and develop PTSD or other related illness. Resilience is the ability of an individual to overcome adversity they face and to adapt and overcome stresses. 
South Wales Police offers a range of different services which can assist in officers’ mental wellbeing and building resilience by offering exercise incentive programs to help release endorphins and to de-stress. TRiM and Care First to offer counselling and help those who are affected by a traumatic incident and then to build resilience going forward. However, It was been shown by numerous studies that there is a direct link between trauma and work place stress for a police officer and mental health innless.
This has been further evidenced by a survey completed by Wellington (2018) has shown that 82% of officers have had difficulties with their mental health and 36% of officers they believe they would be treated negatively if they disclosed their difficulties regarding there mental health. It is shown that officers are faced with barriers when disclosing mental health problems which officers feel may affect prospects, confidentiality, and the stigma regarding mental health. 
This highlights the research gap I intend to fill as South Wales Police offer services to assist officers’ mental health and to build resilience to deal with traumatic incidents and other stresses. However, officers are still suffering with mental health issues which are on the rise and officers still commit suicide due to these issues. The barriers in place prevent officers from receiving help even though it is offered by South Wales Police in various forms. The research gap will evidence whether the current support by South Wales Police not only assists with their mental health, but whether it builds resilience.
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