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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

[bookmark: _Hlk139984854]
Since becoming attested as a Police Constable, I have faced many stressful challenges that were new to me and therefore required a resilient approach to be able to cope with the pressure and progress. As this job is so unique and challenging due to the traumatic events that Police Officers can be involved, as proven by Velazquez (2019), who states that one in five Police Officers in the United Kingdom suffer from Post Traumatic Stress Disorder, with many unaware they are suffering with the disorder. With that being said, I have taken advantage of the experienced members of staff that were available to offer support and guidance over the six months initial training programme but also listened to their advice on how to remain positive and cope going forward with the pressure that this role brings with it. I will discuss and compare in detail the various methods that I have trialled to cope with the pressure of the role. 


Resilience refers to positive adaptation, or the ability to maintain or regain mental health despite the circumstances (Herrman, 2021). Being at work for long days from Monday to Friday and having to do work outside of the usual working hours made it difficult to stay positive when struggling with the workload, especially when I found out I had failed my first attempt at the first exam. 


Symptoms of stress could be any of the following: irritable, angry, or feeling worried, anxious, hopeless, or scared. It is important to recognise and understand that I will most likely have these emotions in this role, so it is imperative that I learn how to deal with them and not let it have a negative effect on my work (NHS, 2023). 


The effects that diets have on the human body has been well researched, it is common knowledge that a well-balanced nutritional diet tends to result to a healthier mind and body  (D'Arcy-Jones, 2020). According to Bonnacio (2018), a Mediterranean type of diet was more positively associated with higher psychological resilience than a typical western type of diet. A typical Mediterranean diet insists of healthy fats and natural oils. Taking this into consideration, I made it a habit to prepare healthy meals to take to work for lunch every day. I focused on meals that consisted of either white fish or meat along with a variety of vegetables and then a carbohydrate food source of either rice, cous-cous or a variant of potato. Having these meals at midday really helped to maintain my focus throughout the rest of the afternoon and ensured I was not feeling tired or hungry. In the afternoon, we were often being presented with new legislation that I needed to learn and understand as part of my role of a Police Constable. As Melissa (2019) states, there are serious effects on the brain after a long period of time without food which can include, reduction in essential hormones and concentration levels which therefore would have a detrimental effect on my ability to stay focused and learn the new topics I was being taught. Essentially, I focused heavily on making sure I had a well-balanced and nutritious diet throughout training in order to minimise stress levels and stay resilient. I believe that without having this type of diet I would have really struggled to remain concentrated throughout the day of learning and therefore this would have caused unnecessary stress due to needing to rely on this legislation to carry out my role as a Police Constable and protect the community. 


In regard to building resilience, I believe I already have a fairly strong level of resilience prior to joining this job which benefited me when being faced with setbacks. I have faced personal issues where going through these tough periods, has only benefitted my mental resilience in the long run and taught me to keep working hard and to never give in. As mentioned earlier, I failed the first exam with 37% and the rest of my class all passed. This did knock my confidence and I was starting to worry over the consequences of not passing the exams. When I feel anxious, I can lose my appetite but with the support of my colleagues, friends, and family I managed to remain calm, stay positive and make an action plan on how I will pass it on the second attempt. The importance of having a strong support network is highlighted by Worrall (2018), explains how having a support network can be beneficial in a variety of ways. I would often speak to my dad for advice, particularly when trying to balance financial stresses in this current cost of living crisis and then the added stress of the exam resit approaching. Passing the exam was a required step to pass out as a Police Constable so I knew that without passing the exam, my journey would be cut short. Worrall (2018) explains how having a strong support network is a vital part of maintaining your mental health and wellbeing. When feeling low and lacking in motivation, often my friends and family would notice without me even having to communicate my feelings to them. They would often ask me how I was feeling and then express how they believed I could overcome the challenges I was facing and help make a contingency plan. This ranged from dealing with the exam pressure and revising outside of working hours to offering advice on how to keep a healthy work life balance. Essentially, being open and talking about any personal problems really helped reduce my stress levels. As stated by King (2016), “friendships appear to have an even more direct impact on self-esteem. As with depression, the more positive features in a friendship, the greater the self-esteem”. Clearly, to be able to cope with the stresses of being new in such a unique and diverse role, friendships and support groups are a vital part of helping to minimise the stress levels. 


The two methods that I heavily practiced throughout the initial six months training of minimising stress and building resilience, are both necessary and equally important to keep a healthy mindset. As mentioned already, keeping a healthy diet helps to remain focused along with the physical benefits of staying fit and healthy and the support group around me focuses on my mental well-being, both crucial. Although one is not necessarily more important than the other, they are both different approaches to keeping stress levels low however without the support network I believe that I would not have been able to handle the pressure of the exams. Having a support network to share problems with can be beneficial to accumulate a plan of action which was key to learning my suited revision techniques which ultimately resulted in me passing the exam on the second attempt. Having a healthy relationship with food allowed me to remain focused but it didn’t necessarily build resilience however, sharing problems with my support network proved that I can be hit with knockbacks but through work hard and perseverance, I can achieve the desired result.  

Word count: 1157. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Since passing out as Police Officer in June 2023, I was sent straight to the Hub Investigations team which involves preparing case files and interviewing defendants. I was working here for three months so did not experience much conflict because the defendant I would be interacting with, was already in custody and could not escape. I would treat them all with respect no matter what offence they had been arrested for, following the training and policing principles (College of Policing, 2014). This is important because it can prevent conflict in the first place and if the defendant is aggressive, they may not be able to be interviewed. Each defendant has the right to an interview, so treating them without basic respect as a human being would be going against the guidelines of PACE and the Policing principles (Gov UK, 2023). Every defendant I interacted with did not cause any conflict with myself as the interviewing officer, however, I have reviewed a lot of body-worn footage where officers have experienced conflict when attending to incidents. This has given me a great opportunity to review a lot of officer’s style and conflict management when dealing with high pressure and sometimes dangerous situations. This has been a great way to learn different communicational techniques, that I have been able to use in real life situations since working as a response officer from the end of September. 

On one emergency call I attended, we received information from a woman’s aid worker, whereby the circumstances were that a young female, who was a refugee and a high-risk domestic violence victim had text her support worker at the refuge, asking for help because she was being held against her will at her ex-boyfriend’s address. In order to safeguard victims of domestic violence, victims and perpetrators are ranked from low to high. This then places a marker on their profile on Niche, so that they can be quickly identified from all parties involved in safeguarding. Due to the seriousness of the reports, my colleagues and I made our way to the ex-boyfriend’s address as quickly as possible. Whilst on route, we were made aware that the ex-boyfriend was currently on bail with conditions not to contact or be in a place where he could reasonably expect to see the victim. We also received intelligence that this perpetrator had warning markers for weapons and having a large aggressive dog. The first part of the National Decision-Making is to gather information and intelligence, this is important because as mentioned already, there are warning markers on certain members of the public that we as Police Officer’s need to be aware of prior to dealing with them. This model which can be used in most situations in this job as it is such a versatile model (Policing, 2014). Gathering as much information and intelligence beforehand, enabled us to arrange for other specialist units to be on standby, should we need their assistance. We were also made aware that from previous incidents involving the pair, the victim had been made to hide in wardrobes when the Police were called to the address. Due to receiving this information prior to attending, I was mindful that communication was going to be vital in ensuring everyone remained safe. 

Upon arriving at the address, I knocked on the front door of the address with no response. We had suspicion that the victim was inside so I communicated through the door, informing them that it was the Police, and we need whoever’s inside, to open the door immediately and that force will be used to gain entry if the door is not opened. This was following the first step of the five-step appeal model, often used by Police officers to get someone to comply with their orders. It can provide officers with a way of dealing with resistance and gives the person an opportunity to comply with the request made (College of Policing, 2020). I started with this model because of the suspicion that they were both inside, I did try to open the front door but due to hearing the dog inside, I was not prepared to enter without the protective equipment issued, due to the information I had received about the aggressive dog. At this point, the dog unit were called, in order to safeguard ourselves from the risk of the dog. The second step of this model is labelled as the ‘reasoned appeal’ which is where officers will explain why the request has been made, and what law has been broken or what has caused the request. This step would not have been appropriate to follow in this incident, due to the victim and perpetrator potentially being inside, telling them that woman’s aid have received a text message asking for help from the victim would put the victim in significant danger. This is why it is important to be flexible with conflict management models because situations are different and change all the time, one model may work in one scenario, but it may not be safe or appropriate to use in another (McKibben, 2017). I then contacted the victim’s mum via mobile phone, she informed me that the victim had been inside of the address we were at, all day long and has not been allowed to leave. I shared this information with my colleague who relayed it to ‘WL’ which is the channel call handler to develop a working strategy and assess the threat which is the second part of the NDM. After being told this information, we were able to consider our powers and policies. Section 17 of PACE allows us to enter a property to save life or limb. This is a vital part of everyday policing, because without understanding what legal powers we have available, we are unable to take action because some powers allow us to enter someone’s property in order to safeguard someone if there is suspicion that they are in danger. At this point, the decision was made to call for a specialist dog unit and method of entry team to gain access to the address as safe as possible. Whilst this was being arranged, I received a call from an unknown number, which was the victim. She went on to tell me that she was in a different location around one hundred miles away. I believe this was the perpetrator forcing her to say this, in the hope it would make us leave the address. The victim started becoming quite annoyed at me over the phone, so I expressed my concerns for her safety and repeatedly told her that she was not in trouble and that I believed she was inside of the address. I followed the ‘LEAPS’ personal safety manual. The steps in this conflict management tool start with listening to the person without interrupting them. However, on this occasion, I did need to interrupt when I believed she was trying to get us to leave and tell me she was over one hundred miles away. I admitted I was outside her ex-partners address in the hope the victim and perpetrator would understand we were not going to leave without checking on her welfare and inevitably arresting the perpetrator. Another part of this model is to ask effective questions, I started asking questions around her physical health and if she knew of her ex-partners location. This was important to gather more information so that we could continue to assess the threat, risk and harm to all parties involved (College of Policing, 2020). As she was not willing to engage, I did not want to cause her any more stress so let her end the call. I believe this was a prime example of the cultural issues that members of the community are experiencing with the Police service. The media portray a negative side to the Police service, resulting in many members of the public in the United Kingdom not trusting the Police, 47% of those asked in a study stated they did not trust the Police and probably would not report being a victim of crime to them (Devlin, 2023). I believe that the victim that I was dealing with did not trust that the Police would safeguard her as the perpetrator, her ex-boyfriend was already on bail and breaching his bail conditions by having contact with her. 

As further units arrived at the scene to assist, the suspect started to shout through the front door of the property. I immediately began communicating with him going back through the five-step appeal conflict management model as I needed him to comply with orders and slowly open the door, making sure the dog was under control. I attempted the fourth step of the model where I asked the suspect, “Is there anything I can reasonably say or do for you to cooperate with us?”. This was used because we would rather him open the door than having to use force and damage the door, which therefore may cause the dog to become aggressive and then the dog could also be harmed to safeguard ourselves, which is not what we wanted. At first, he did not comply or cooperate so I used the final part of the five-step appeal where I told him that force would be used immediately to enter the address. This approach was successful as he opened the door and let us enter the address. He was arrested by my colleague and the victim was spoken to. This conflict management was successful and worked well in this situation because it gave the suspect the chance to cooperate and with the use of the warning made him do so without the need for using reasonable force. This conflict management model can be used in a variety of policing interventions when managing conflict or situations that could escalate into conflict (Himes, 2008). 


The victim was spoken to once the suspect was detained, arrested, and conveyed to the Police van. However, she was not willing to cooperate with myself and my colleague and became quite aggressive, we decided to step back and leave her to stay in the address but ideally, if I was not transporting the suspect to custody, I would have used ‘MOREPIES’ conflict management model, which I have not been officially trained on how to use but have read up extensively around the model. This model is used by the FBI to help crisis negotiators remember the key steps involved in active listening when they are under pressure. Although this was not a crisis once the suspect was detained, I believe she may have gotten on board with positive police action if I used some of the stages from this model. One stage of the model is taking the time to show active listening, using non-verbal and verbal communicational skills, like nodding to show that I am interested in what she had to say and using open ended questions to draw out information rather than asking closed questions (College of Policing, 2020). For example, she was asked if she was willing to provide us with a statement, however, at that moment she was in a high level of stress due to the circumstances so asking a closed question like that, she was more likely to say no, which she did. If I had asked more open-ended questions, I could have potentially started to build rapport with her and encourage her to provide a statement at a different time when it was more suitable. 

Overall, the use of conflict management models within the Police is a crucial part of the job, I believe you do not have to follow one model strictly, and can adapt it to apply in the appropriate circumstances you may find yourself in. The National Decision-Making model is used in the majority of encounters when dealing with any situation in the Police, but the use of models like the five-step appeal and ‘MOREPIES’ can be used when dealing with members of the public in difficult situations. 

Word count: 2005. 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



During my Hub attachment I was the officer in case whereby the circumstances were that a Police Community Support Officer had been arrested the night before, on suspicion of domestic assault. The allegations were made by his wife who disclosed to officers that he had punched her one evening during an argument and had turned up to her workplace and threatened her colleague with physical violence. Due to the defendant being in the Police but in a different force, this case had to be dealt with in strict confidentiality to protect the defendant so only my supervisor and I were allowed access to the case file. The Police force I work for, shares the same databases as the neighbouring force so all colleagues within both forces, can search for occurrences and access sensitive information unless it has been locked down and secured for strict confidence. 

I was mindful throughout dealing with the case, that as the officer in case, I would be the officer communicating with the victim and ensuring she is kept up to date throughout. Bearing in mind that the victim is married to a serving officer, I was mindful that she may feel like we would automatically be taking the defendants side and not treating the case professionally. The victim codes are a set essentially a set of rules that all victims are entitled to be treated with. Code four of the victim’s code, states that victims have the right to be referred to services that support victims, which includes the right to contact them directly, and to have their needs assessed so services and support can be tailored to meet their needs (Gov UK, 2023). It was especially important that this victim had the accessibility and option to have further support from specialist services, such as RISE or Women’s Aid if needed, because she may not necessarily feel comfortable with just Police support and may trust independent services more so. It was my job to ensure that I offered these services and made her aware of the extra support she could have access to. 

The media have portrayed that the Police service in the United Kingdom will cover up for their colleagues. Granted, there have been many cases where Police officers have been found guilty of covering up their colleagues’ actions, but the media portray that this happens all the time which does not improve the relationship between the public and the Police service. The Police officer in the London Metropolitan, named Wayne Couzens, murdered, raped and kidnaped Sarah Everard when he abused his powers as a Police Officer and lured her into his car in 2021. Wayne was convicted and sentenced to life in prison. This case caused a public outrage, rightly so, among the public and Police.  More than ninety police officers and staff were found guilty of crimes after complaints or conduct investigations last year in 2023, including for sexual offences, corruption, and violence against the person as a result of an investigation into Police staff because of the previous allegations Wayne had against him, with no action being taken (Goodier, 2023). Many women took to the streets to protest their fears and concerns with the Police institution calling for an abolishment and reform of the service. This resulted in a huge lack of trust, particularly among women, if the people they are meant to ask for help from in a time of need are being found guilty of offences against women, how can they be expected to report crimes they have been a victim from to that flawed service. This is why it is so important when conducting investigations, to follow the victims code and ensure we are delivering the professional service the public deserve. 

After following the investigation process, I interviewed the defendant who provided a defence for the allegations that were put to him which resulted in him being released on bail, whilst further outstanding enquiries could be completed. His bail conditions were not to contact the victim or to be in a place he could reasonably expect her to be. As per the CPIA principles, the victim has the right to be updated after the defendant has been interviewed (Legislation UK, 2023). I contacted her via the telephone and told her the defendants defence during his interview, to which she became quite upset because she believed that I, as the lead investigator would believe everything that he told me and that because he was a serving officer and being released on bail, that would be the end of it. I assured her that this was not the case and that we have a duty to be impartial as investigators, with the evidence we currently had, we still needed to complete outstanding enquiries to ensure we have followed all possible lines of enquiry. These enquiries could not be completed within the twenty-four-hour custody clock, and there were no legal grounds to apply for Inspectors authority to keep the defendant in custody for an extension. The victim disclosed to me over the phone that although she has provided a positive statement, she is anxious that if the case did go to court, she would find the process of it all overwhelming. I informed her that I can apply for special measures, which are a set of measures available for victims and witnesses when cases go to court. The measures include things such as, using a video link to give evidence, rather than standing up in court and another option could be to use a physical screen in the court room, which essentially blocks the view of the defendant from the victim, so they victim does not have to visibly see the defendant in court (Gov UK, 2022). The victim informed me that she was not aware of these special measures and felt more comfortable with the thought of going to court if these special measures could be put in place, I informed her that I would apply for them if the matter does go to court. A survey of victims and witnesses in 2010 found that 92% of those whose evidence was pre-recorded, 89% of those who used a live link and 85% of those using a screen found these measures helpful (Fairclough, 2020). This proves that the use of special measures in court for victims and witnesses can help improve their court experience and therefore mean they are more willing to attend and help prosecute. 


Victims of crimes have the right to make a victim personal statement. This is a statement that allows the victim to tell the court how the crime has affected them. This could include financial loss, emotional distress or any physical injuries they have sustained and how that may have affected them socially or even resulted in time off work. I offered the victim this to which she decided she did want to make one, after initially turning the offer down to the responding officers. I believe this is an important victim code that often is forgotten once they decline it the first time whilst making their initial statement. I believe victims should be asked to provide a victim personal statement throughout the case because they need time to understand and come to terms with the fact, they have been a victim of crime (Ministry of Justice, 2020). In her victim personal statement, she described how she has felt isolated and embarrassed to go to work, due to her partner turning up unannounced and causing a scene. This has resulted in her wanting to hand her notice into her place of work, she has young children to support and care for so this could have had financial pressure her due to the defendant’s actions. 

When conducting investigations and dealing with victims, witnesses and suspects, it is important to be mindful of their basic human rights needs. One of the human rights from the Human Rights Act 1998 is that everyone has the right to respect for their private and family life. When dealing with domestic abuse allegations, it is important to be mindful of this because the investigation can be very intrusive on the people involved in the investigation. In this case, I seized the defendant’s mobile phone, and in interview he provided me with the password for his mobile and passwords for the ring doorbell footage. Certain data protection forms were completed and signed by the Inspector to allow us to download certain content from the phone and ring doorbell footage. As the officer in case, I must request certain time periods, content and what content I am looking to find when searching through devices like a mobile phone. This protects the defendant’s human rights because it means we cannot just start looking through everything without a policing purpose. We need to specify exactly what we are looking for in order to comply with the CPIA and Human Rights Act 1998 (Equality and Human Rights Commission, 2018). 

Another victim code is that the victim is entitled to being updated. When officers initially responded to the 999 call and attended the scene, they asked the victim how often she would like to be updated, once the defendant was arrested and taken to custody. The victim informed the offices that she would like to be updated once there was an outcome after the interview. I provided her with an outcome as stated earlier, and then continued to contact her when there was an update during the three-month bail period. This ensured that the victim was always kept in the loop and updated with the progress of the investigation. When downloading mobile phones and searching for evidence, it can take time. Therefore, it is important that we do not keep hold of the defendant’s devices any longer than necessary (Gov UK, 2020). 

To conclude, I believe that I treated the victim with the support and professionalism required from my role as the lead investigator. I ensured I kept her updated and offered the available services that could assist her as per following the victim’s codes.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

[bookmark: _Hlk147116535]Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During my twelve-week Hub Investigation attachment, I was tutored for around eight weeks before I was expected to start being the officer in case, interviewing and building case files independently. 

At the beginning of my tour of duty, I was given a case whereby the circumstances were that a seventeen-year-old girl had been arrested for assaulting two police officers. My first point of action was to gather the information and intelligence available by utilising Niche and the other sources that I have access to, to understand the offence and what powers and policies I have available as the officer in case and whether I needed to utilize further powers to gather more information. Reviewing the information and intelligence is the first part of the national decision-making model (College of Policing, 2014). This is a vital part of the decision-making model because without gather the information and intelligence, you cannot move onto the next stages of evaluating and acting on this. Niche is a system used by the Police to store intelligence on anybody that has had contact with the Police. This is essentially an online platform that holds sensitive data and documents rather than via paper and allows officers with a Policing purpose to gather information and intelligence before building a file. As stated by Ministry of Justice (2015), the officer in case is responsible for ensuring that proper procedures are in place for recording information, and retaining records of information and other material, in the investigation.   

After reviewing the available evidence which included the officer’s statements, body worn footage, images of injuries and previous convictions for the defendant, my sergeant and I assessed the threat and risk to develop a working strategy. The offence was captured on the officer’s body-worn resulting in minor injuries sustained to the officers. The defendant had no previous convictions so depending on the outcome of the interview with the defendant, after discussing with my sergeant the options, the outcome of this case was going to be either a Police charge or an out of court disposal. After reviewing the footage and statements, I began to plan and prepare to interview for the suspect following Police and criminal evidence guidelines which states that the interviewer is to provide the legal adviser with sufficient material about the investigation to help them advise their client prior to interview (Home Office, 2023). 

Due to the defendant being a juvenile, she needed an appropriate adult present during the interview. I made the arrangements for the mother of the defendant to make their way down to the station so that we could interview her daughter. Bearing in mind the defendants age, and first time in custody, the custody sergeants were pushing for the defendant to be interviewed as soon as possible but I was not fully prepared as there were still outstanding evidence needed prior to interviewing. As per the code of ethics, treating people with fairness does not necessarily mean treating everybody the same. With that in mind, I tried not to keep the defendant in custody longer than necessary and appreciated their individual needs (Gov UK, 2015). The officers Body-worn was the only footage that captured the assault so I needed the officer to upload this to the shared system so I could play that in the interview to the defendant as that was key evidence to prove the offence. Once I was fully prepared, I arranged for the solicitor to attend the station at the same time as the appropriate adult to begin the solicitors briefing. The legal advisor for this defendant was pushing to find out from me what the outcome would be, however I am not obliged to disclose that until the decision has been made from my sergeant which will not be made until after the interview. 

As the lead investigator, I am also responsible for disclosing all evidential and non-evidential material to the Crown Prosecution Service, this is important because it shows complete transparency and non-bias, submitting all material gathered during the investigation can undermine the case. For example, there could be evidence that does not support the charge that the lead investigator is aiming for, like CCTV footage of another angle that shows a different side of the story in the past, Police Officers have purposely ignored undermining evidence in order to support their own case which is why the Criminal Procedures Investigation Act (CPIA) have set out strict guidelines around the disclosure (Gov, 2020). In the briefing with the solicitor, I have a duty to disclose certain information, like if the defendant has previous convictions. I followed the code of ethics principles and remained honest and told the legal advisor helps the defence, of the potential outcomes, however, did not tell them that she was eligible for an out of court disposal. This would be an abuse of the process and breach of powers as it could be viewed as trying to get the defendant to admit to an offence put to her for a guaranteed outcome. I showed the solicitor the body-worn footage exhibit to uphold the transparency value and informed her of the topics I will be questioning the defendant on (Gov, 2014). 


The next stage is for the solicitor to brief the defendant in the interview room whereby they are eligible for a private meeting. The appropriate adult can be present for this to make sure the defendant understands. Upon entering the interview room, I started the recording and reading the suspect interview booklet memo card, which is a legal obligation to follow when interviewing suspects. The memo card ensures that the defendant understands their legal rights during the interview which also falls under the code of ethics, this is important because of the Police and Criminal Evidence Act guidelines, which gives the Police powers to detain the defendant for twenty-four hours and take biometrics from them. It also gives rights to the defendant which are always read and explained to the defendant in the interview memo card (Gov, 2023).

After ensuring the defendant, solicitor and appropriate adult understood the interview process, I began with my questions that I had prepared prior to the interview. My opening question was, “Are you guilty for assaulting two emergency workers?” and gave the precise location and time of the alleged assault to which the defendant immediately showed remorse and made a full admission for the assault on both Police Officers. This is an important question to start the interview with because you are giving the defendant the chance to admit to the offences put to them, rather than assuming they are already guilty. The interview process is for them to give their account of the situation that has resulted to them being arrested and detained. After further questioning she then went on to explain that she loses her temper easily and will lash out uncontrollably. I decided to show her the body worn footage which captured her verbally abusing and assaulting the two officers. I decided to show this footage as a use of my discretion for her to explain her actions and for her to remember the incident because traumatic events, especially in a child’s underdeveloped brain, can effect their memory of the events that took place (Caruth, 1995).The appropriate adult in this interview, was the defendant’s mother so she also viewed the footage and showed a level of disappointment at her daughter’s actions. Upon reflecting, I would be more mindful when revealing footage after a full admission due to the reaction of the parent present. However, it is also important for the defendant to account for their actions even if they have admitted to the assaults because without showing this footage, the defendant could have then changed her account for her actions and bring up a defence which would have been countered by playing the footage which shows different as evidenced in the footage. 
 


Reflecting on the interview and the fact the defendant showed remorse for her actions and made a full admission, with no previous convictions, my sergeant and I used our professional judgement to decide to go down the route of a youth justice referral programme. This way it would mean that the defendant at seventeen will not have a criminal record but still learn from her actions. Being attested as a Police Officer it is important to always act in the publics best interest. Sending this case to court would cost the taxpayer a significant amount of money. Whereas, using discretion, a professional judgement and weighing up all the options this outcome was the most suitable for all parties involved. I contacted the victims who were happy with the outcome, and as they are familiar with the process, they were expecting this outcome. However, I did not consider that the defendant was turning eighteen in the upcoming weeks, which means she will not be able to attend a youth justice referral programme because she will be deemed as an adult. This resulted in contact being made with the defendant to arrange for her to attend the Police station and sign to proceed with a woman’s pathfinder programme which is essentially the same outcome, but for adult women. I should have been more thorough as the officer in case and deciding the most appropriate outcome. Using the National Decision-Making Model, I reassessed and took the appropriate action, which was to set up the pathfinder programme and then act on this and complete the relevant paperwork. It is always important to refer to the NDM because when hitting a barrier, it helps break everything down and highlights a clear path to get round the barrier, in this case, simply choosing a different course of action for the defendant was the outcome. The final stage of the NDM is to review what happened, which was done with my supervisor in a quick one-to-one meeting. This allowed time to highlight the areas of improvement I need to work on when dealing with juveniles and be mindful of their age, because in the court of law, from seventeen to eighteen, the options are very different.  


Word count: 1684. 










Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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