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Introduction
This portfolio objectives to provide the abilities and expertise won all through the Professional Career Development, my personal development plan to  show an understanding of the capabilities and understanding which make a contribution toward working effectively, and my readiness for employment, a perception of personal strengths and areas for further development. It also involves the gap abilities that I want to improve on for the future. (Cottrell, 2008)
We all have dreams of what lifestyles we would possibly like to have in the future and what we may become. Whilst for many of us these desires continue to be some distance away and vague, for others they come true. However, profitable human beings normally enhance skills, attitudes and behaviours that everybody else should too. Our dreams are in our hands. (Cottrell, 2010) 
[bookmark: _GoBack]
The purpose of a portfolio is to maintain associated archives together. Also, to assist the technique of reflection. It gives the technique of self-evaluation and non-public improvement a higher focal factor in your life by updating your portfolio regularly-at least once or twice a year, and each time you achieve something new. 
I made a template that will normally comprise space to file my goals, an evaluation of the place I am now, and the unique development things that I can do to move towards my goals. My improvement goals are broken down into two sections which are private and professional objectives. This will assist me stay on track to gain my goals and display the distance in which I have progressed in, where I can modify to make sure my layout is nonetheless applicable to meeting my wishes.
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Lifeline
I would like to begin this portfolio with a timeline of my life.  I was born on 5th of December 1977 in Plovdiv, Bulgaria. I only have a one-year gap with my only sister Ekaterina, who was also born in December, a year after me.  When I was 7 towards the beginning of 1984, my legs were scaled with boiled water which was a very difficult time for my family and myself due to the pain and trauma I went through and a few months after I started primary school in the September of 1984.  During 1992 I went through a hard time as I had lost my favourite dog Lasi, due to an illness. I had grown very attached to her as we grew up together through my childhood. What I learnt from this loss was that you need to learn how to deal with difficult times and move on. I graduated from college in 1997 and got married at the end of the same year with my fiancé. 

I was pregnant shortly after the marriage; however, I struggled a lot with my first pregnancy as it was very hard for me. In 1998, my daughter Melisa was born. However, it was a very risky delivery with many complications. My second pregnancy was much easier and smoother which was a relief for me. In 2004, I gave birth to my son Soner. During them times I was not happy with my husband as we had problems in our relationship, therefore we got divorced shortly after in 2006. A year later I did not want to continue staying in Bulgaria, so I made the decision to come to the UK with my two children. My mother was already living in the UK; therefore, it was easy for me to create a life here and be happier. My mother has always supported me with everything possible. When I was more settled with my new life in the UK, I started studying English in City and Islington college. I did not know to speak any English which was a big gap for myself, which I improved over time. Another hard time I had in my life was in 2009 when my father passed away. He was living in Bulgaria and I had not seen him for a long time and was only able to attend his funeral. I was very upset as I wished I had the chance to see him one last time.

[bookmark: _Toc482625941]I met my second husband in 2010 and we decided to get married in 2011. I was pregnant to my third child and gave birth in 2012 to my second son Emirzal. Another big loss for me was my grandmother in 2015. Me and my mum had a really hard time as my grandmother was very ill in her last years and we had a very close bond with each other. I started working in Doctors4you, a clinic with doctors working in different departments, in 2016 as a receptionist. This experience was very useful for me as it is in the health and social care sector and allowed me to gain different skills for my future. In 2018 I had another son called Aras which was another hard delivery for me. In 2019, I decided to study and started at the university to get a degree in health and social care as my future goal is to be manager at the clinic, I work in. My last bad experience was last month with my son Aras, as he was scaled by hot tea, it was difficult as he had burns on his chin, chest and arms. 

Setting goals 
The first phase of the template is normally an area to document my dreams and time limits to obtain them. I viewed what I favour to gain in the next 5 years. I have looked at my future career skills that I want to improve. I have assigned a deadline for every goal and order them by way of priority.

Establish the gaps.
During my studies I was able to learn more about myself which enabled me to identify my gaps. Being able to acknowledge these, I am more aware of what I need to do in order to improve myself on not having any gaps. For me these gaps were mainly focused on my speaking skills, in communicating and socializing within mine and outside my network. My solution for this is to be more present at work events, where I will be able to engage with other colleagues and staff within my work environment, which will also boost my self confidence for my career aspiration.

Career development plan
A career development plan is a benefit for both employers and employees. The career development plan focuses on the employees needs to increase and develop his or her career. Additionally, employees are interested in developing themselves both personally and professionally. There are some ways to create a good career development plan with an employee. These ways include arranging a meeting with the employee and explaining each plan for the career growth that you think in advance. Another way of a good career development plan is when the employee prepares different questions regarding the career growth goals within a year or in the next few years. Moreover, the employer can check the goals of the employee and offer resources and support that they can provide so that the employee can use for the career growth. For instance, if the employee has a career plan in another department, then the employer can offer job shadowing or mentoring. I would like to use an example of my current job where I had a career development plan with my employer recently. My career goal within the next 3 years is to be the manager of Doctors4you. My employer recommended the qualifications I need to do so that I can become the manager. Also, I had a day of job shadowing with the current manager of Doctors4you to see if I enjoy the position and check what job responsibilities I would have.  (Heathfield, 2019)
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My learning during the professional career development
According to Kolb (1974), the learning cycle supports people to learn from their experience and is thus a starting point for reflection on action. Therefore, reflective practice allows you to look back and learn from experience so that the mistakes and gaps made in the past are not to be repeated; the overall purpose is to change one’s thinking in action and improve one’s practice. 
During this program I learnt to be a good listener and to respect individuals’ points of view. It was an excellent skill to understand where the other individual is coming from. The professional career development module was a long-lasting skill which shaped my future in an effective way and skill that will be with me for my entire live. Thanks to Joanna Walsh. 
 The module has also helped me to understand how to behavior a research and the different research methodologies. I learnt different discrimination types which I was illiterate before and how I can tackle them. I also learnt how I can fund my organization and different platforms to access funds. In terms of fund raising, I learnt that there are two ways to raise a fund for your organization, the tradition way such as banks, families, other loans and the online platforms. I have learnt that the later one is more popular nowadays and there are so many platforms such as crowd funding, kick starts and so on. However, it is also good to find a partner when applying and is good to diversify your funding sources. Moreover, I benefited the concepts of motivational theories, and I am in a position of applying them in practical scenario within my organization. 
During this program I identified what my personal values are. I have learnt how to influence others and what to consider when taking the right decision. How to read an article and how to read case laws were two very important skills that I have gained during this program. For instance, to read a case, is a useful tactic to first identify the facts, the legal issue, the decision made and your positioning.
From the feedback of my module I learnt a lot. For instance. Below is the summary of the topics that I have learnt most.
· Self-evaluation
· Lifeline
· Gibbs
· Reflective writing
· SWOT analysis
· Honey & Mumford learning style
· Johari window model
· Personal development plan
· Professional development plan
· Job description

I have been through ups and downs during this program. There have been occasions where the deadlines were too short which resulted in frustration and anxiety, and I had to cope my emotions and do my best to deliver the tasks on time. Controlling my emotions and managing the stress showed me that I can work under pressure and at least accomplish. I have also improved a lot of my professional skills during this program. For instance, when I look at my feedback from my first presentation, I was told that I have improved a lot, and this shows me that with more practice and preparation on my speech the more I will improve and do better.
[bookmark: _Toc482625943]Reflective Learning
During learning in this module, I have been trying to implement some of my objectives and below are some of the reflection upon my first academic year.
· IT skills
· Communication skills
· Speaking skills
· Writing skills
Objective: To improve my communication skills
When I was setting up my objectives one of the important skills which I had to improve was not only my speaking skills, but also the people in my network. Therefore, in December 2018, I approached Ayla Mustafa who is one of my colleagues and our meeting was very productive. Since our meeting with Ms. Mustafa, she invited me to many different events particularly related with the Bulgarian community. I have gained a lot from these events such as improved my public speaking, also added new valuable people in my area. 
I have also attended other courses organized by the workplace such as:
· Chaperone training
· First Aid course for adults and children
· Infection control training
· Customer service training
 These courses were very beneficial for me as I gained a lot of knowledge in important areas as well as received different certificates which can be useful for my future career. 





Objective: To improve my speaking skills
[bookmark: _Toc482625944]Skills and/or personal attributes I need to develop further
From my SWOT analysis I recognized that there is some weaknesses which I need to improve on and other areas in which I may need help in during my journey. Below are some of them and how I will improve please see the enclosed PDP plan.
1.  Speaking skills: I would practice by giving presentation in front of friends and family.
My present manager on the workplace is teaching me some of the does and don’ts of speaking; she tells me;
It is good to dream big, but you need to understand if you do not start off with small steps you will not reach to your ideal place. Don’t go seeking for more so soon as you may risk losing what you already have.
Do not bombard reminds: Sometimes we say that we want to achieve our dreams, but we spend days without even thinking about them, naming them, seeing them, or reading them. Help yourself with the technology to be always immersed in everything related to your dreams, you can use your cell phone, your email etc.
Bombing ourselves, it helps to program the unconscious mind to visualize at all times the way to success, without saying, that is extremely simple (Weddle, 2009).
 
Summary of skills and attributes I need to improve
1. Poor networking skills
1. Communication skills
1. IT skills
1. English Writing Skills

Career Planning
Career planning is very vital aspect in an individual’s life. My goal is to grow as a private clinic manager and climb up the ladder in Health and Social care. I understand that I need a lot of improvement specially to pursue my leadership ambitions that effectively make me an electable leader in Doctors4you. I believe that I can achieve these goals by having a good plan and reviewing and adjusting if necessary, regularly.
I believe that leaders have a lot of skills such as effective communication skills and I am ready to continuously improve these skills. Finally, I would like to use all the skills and knowledge I’ve gained from this program as well as other events and programs to achieve my goals and see myself as successful leader five years down the line.
[bookmark: _Toc482625946]SWOT Analysis:
According to Cottrell (2010) a SWOT analysis is a useful, rapid tool for taking stock of your situation. It is an easy way of analysing your stage of readiness for a new task. It can take you to the core of a trouble very quickly. 
	Strengths
	Weaknesses

	1. What are you good at? (E.g. things that you do well, specific skills that you have developed, personal characteristics etc.) 

 I am very patient and always listen to others before stating my own argument. My excellent time management skills allow me to prioritize my work so that I can give some time to myself. Furthermore, I have great personal presentation skills which inspire me to pursue my career into Health and Social Care and provide the right image. I also have basic IT skills. Finally, my friends tell me that I am a happy and confidence person and I can work under pressure.
Summary of my strengths:
· Team player
· Quick learner
· Good listening skills
· Time management skills
· Personal presentation skills
· IT skills
· Self-confidence
	2. What do you need to work on? (E.g. things that you have difficulty doing, skills that you need to acquire or improve, personal limitations etc.) 
To give a start to my career as a clinic manager, I need to create a good network with people, who could support me to move ahead in my career. I also need to enhance my communication skills and public speaking skills to develop my confidence. My negotiation skills also need to be improved to prepare myself for my career.  
Summary of my weaknesses which requires improvement 
· [bookmark: _Hlk18495330]Writing skills
· IT skills
· Communication skills
· Speaking skills

	Opportunities
	Threats

	1. What could help you along? (E.g. positive potentials, external factors that you can capitalize on etc.) 
1. My current job at Doctors4you could help with giving me a head start to my future career as a Clinic manager.
1. Our present manager Dr Georgieva could also help me by giving me a head start to my career in the future. 
1. She has great skills for the clinic manager position, which would be beneficial for me. 
1. I could meet her and discuss my plans with her to receive her help. 
1. The company I am working for is giving me an opportunity to attend conferences in Bulgaria which would give me a chance to meet other leaders. 
1. I’m currently doing the course Certificate of Higher Education Skills for The Workplace (Health and Social Care), which is a great opportunity for me to enhance my leadership skills, and communication skills. The course may also open me a closed space which I did not have access to. The information and knowledge received from this program would be beneficial for my future career.
1. There is a lot of courses. It would be very helpful if I attend some of them to improve my IT skills, speaking skills and my writing skills.
	1. What might stop you? (E.g. external factors etc.) 
1. There are many more colleagues of mine who also have plans of becoming the clinic manager in my work place and they would be a threat to me if they get elected for the positions I am looking for. 
1. I fear that some new powerful leaders may emerge in the future, which would put my position in danger. 
1. I am planning to work in Health and Social Care sector and there is a high volume of working there, if you join this sector you will automatically have a lot of competitors who may want same position as you.










Personal development plan 
	Personal development plan

	Section 1 Objectives.  What do I want / need to learn? What do I want to be able to do or do better

	Section 2 Methods. What will I do to achieve this?  What methods will I use to achieve my learning objectives
	Section 3 Support. What support or resources will I need including cost?
	Section 4 
Success criteria. What will my success criteria be? How will I recognize success? How will I review and measure my improvement?
	Section 5 
Timeline. Target dates for review and completion  

	Personal objectives

1. To lose 10kgs weight and improve my physique 

	1. I would consult a dietician to prescribe a diet chart to improve my health.
2. I would also join a gym to exercise and shape my body 

	1. I will get in touch with the dietician in Doctors4you as I have a discount for the consultation fee of the dietician.
2. I would also require financial sources for my gym classes. 
	1. My success can be measured when I have lost 10kgs weight ensuring the health safety in a certain time period.
	1. I have set timeline as December 2019 for my goal.
2. I would review my progress after every month. 


	2. Trip to Dubai with my family 
	1. I would have to manage my time to ensure that I do not miss any of my classes
2. I would request my annual leave from my workplace
	1. I need to use my savings to book my ticket and for the other travel expenses. 

	1. The success criteria for the goal can be measured when I do my trip to Dubai. 

	1. The timeline I have set for my trip is end of September 2020. 


	Professional objectives 
1. Graduate at UWTSD
	1. I need to work hard to get average marks for each module. 
2. I will require private courses for the harder modules. 
	1. I will read more books and do more research to complete the assignments with high marks. 
2. I would require my savings for the private courses
	1. I would recognize my success when I have graduated with an average mark. 
	1. The timeline for my completion of the study is December 2022. 

	2. Become the manager at Doctors4you
	1. Graduate at the university and get Level 5-6 certificates
2. Complete an exam to become a manager
	1. I will need more time to study harder for my university. 
2. I would require the financial back up for the exam. 
	1. I would recognize my success when I complete all and become a manager. 
	1. I have set timeline by the end of 2023. 




Completing a personal development plan (PDP) is a useful indicator to reflect my personal and professional goals and to consider what skills or qualities I need in order to develop and achieve those goals (Adair and Allen, 2003). A personal development plan (PDP) is a co-ordinated plan that is made to facilitate growth and development of an individual. This resource aims to aid, indicating how these needs are best identified, and vitally where resources can be found to support the PDP when it has been compiled.

What are the advantages of devising a personal development plan?
Devising a PDP offers you with the opportunity to pay interest to your private and professional aspirations. This plan will be private to you. It will be something you determine to include into your plans, and it will document your decision. You can also figure out to make it a year-long plan, a three-year format or longer - the preference is yours. A PDP simply affords a framework to guide you in your pursuit of development and advancement. It is necessary to discover what your personal and professional development aspirations are to make it certain that there will be a dedication to their delivery. (Evans,2013)
I made a template that will usually contain space to record my goals, an assessment of where I am now, and what specific development activities I will do to move towards my goals. My development objectives are broken down into three sections which is personal, professional and community objectives. This will help me stay on track to achieve my goals, and monitor how far I have progressed, where I can adjust to make sure my plan is still relevant to meeting my needs and the need for my community.

















[bookmark: _Toc482625945]Conclusion 
In conclusion, I think I have accomplished a lot in this module and the real journey for me begins now. There are a lot of skills such as public speaking skills that I need to improve on however I believe over time it will naturally improve for me, seeing how far I have come already. My main focus right now will be to carry on extending my knowledge which the PDP will be very useful for as it states my goals with motivation to work towards them, and I will regularly go back to reviewing myself. And also, I will be able to refer back to my SWOT table to identify my strengths and weaknesses to guide me.
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