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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 1
Names have been changed due to data protection.
According to Mental Health Foundation (2015) Wellbeing is a very broad and subjective concept which varies from person to person.  Generally speaking this would mean how people feel which includes happiness, a sense of purpose, control, physical, mental and economical contentment and wellbeing.  
Since my attestation in early July 2021 I have worked enthusiastically well whilst enjoying every single moment, every day being a new challenge from interviews, role plays, fitness tests and examinations.  Whereas I thoroughly enjoyed my training, achieving all my required targets, hitting my learning objectives, learning many new skills I also experienced a vast amount of stress along the way.  

My personal viewpoint is I experienced stress at certain times due to several contributing factors.  This being exposure to many situations which I have not experienced for a long period of time such as academic learning, revising for exams and concentrating for long lengths of time in a class based environment.  Furthermore associating myself within a disciplined organisation was also a new experience for myself.  Managing vast amounts of workload with a young family, being efficient with time management, and this requiring vast energy and effort has also been challenging.  This along with the financial burden of raising a family on a reduced wage has been a huge contributing factor of increased stress levels.  Coupled with fear of failure exasperated the issue.


According to the NHS Every Mind Matters (2021) stress could be part of daily life where individuals suffer or experience stress related issues which is the body’s reaction to feeling threatened or under pressure.  If coping mechanisms are not implemented or expert opinion has not been sought then this could have adverse effects on the body and mind resulting in burnout.


I have in the past experienced examination anxiety.  According to Collins-Donelly (2017) examination anxiety and stress has become a common theme due to the huge amount of stigma attached to failure, also how the world perceives good grades being synonymous with success while failure has been attributed to not being worthy.  I felt this burden of failure was magnified with my higher than average joining age knowing failure to progress would have a detrimental effect on my confidence, personal life and family.  


Prior to the examinations I had been incredibly worried and anxious as I knew so many factors were to come into play.  Constantly asking myself, is my revision technique good enough? Will I have enough time to answer all the questions? What happens if I don’t understand a question? I knew it was important that I move on and not dwell on it.


The primary coping strategy I used to cope with the stress was spending time with my family as this relaxed me and above all having the support and guidance of my wife as I trusted her proven ability in achieving good exam results and targets.  Having regular discussions about any concerns or issues with regards to anything I don’t understand, pointers about improvements and also how to adapt myself to being part of a professional establishment.  


Spending time with my children in particular, being in their presence relaxed me and always conveyed the importance of my family to myself.  Taking my mind away from the strains of work while engrossing myself within my family has also portrayed to me how important certain things are above others while being captivated with my children’s innocent thoughts and questions.


Exercising has always been significant in coping with stress, subconsciously heading towards the nearest running track without even realising I was under stress and need to relax.  McGonigal (2019) suggests that exercising or carrying out physical activities causes the muscles to secrete hormones into the bloodstream which in effect makes the brain more resilient to stress.  Movement also encourages self-expression which relaxes the mind and body.  The positive effects running was having on my mood was compelling. 
 

I personally think that understanding what in particular triggers stress is important to develop resilience and adapt one’s self to minimise stress in the future. 


I was surprised by how much work was required during the training phase, this resulted in me re-evaluating my time management.  I proceeded to concentrate on my strengths and placing my trust into my skills which I was confident with such as communication which helped during the role plays, interview and presentation exercises.  By trusting my ability and confidence into things I knew I was naturally good at allowed me to concentrate on other areas which required extra care, effort and guidance such as the Niche course and examinations.


I was very open and honest with any concerns I had with my tutors and I always sought feedback and guidance, also taking any constructive criticism and feedback I received ensuring it was implemented immediately.


Based on my last six months in training since being attested as a police officer I have experienced stress which has been triggered by significant amount of work and anxiety about unproven examination techniques plus revision methods which I have not subjected to in a long period time.  I found the best way to reduce occurrences in the future would be to manage my work load at the earliest point recognising immediately that an action plan needs implementing while setting short term goals.  This in effect puts me to ease knowing I have a plan and coping strategies in place which would be adequate to attain my individual targets. 


Also revising earlier for an exam not only reduces stress significantly it would also give me ample time to recognise any areas of development.  Achieving a high mark in my first exam gave me the confidence, at this point I knew I belonged with everyone else at the force and that my revision technique was working.  


It was also important to recognise the things which were in my control such as revision, while not worrying about external variables which I had no control over such as outdoor role-plays in cold and wet conditions. Overall it is imperative that I continue to use and build upon coping strategies used given the demands of the job role we do.


Word count: - 1030
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


TASK 2

Names have been altered due to data protection.

I was requested by a senior officer to assist in attending a call, reported by a supermarket employee who was concerned for the welfare of a female, Gina (victim).  They had witnessed Gina being punched in the face by a male Cole (accused).  The incident occurred in the car park and the employee took down the registration plate of the vehicle in question. 
 

Given it was a citizen contacting the police surrounding the welfare of a female, demonstrates how members of the public have confidence in the police to resolve issues and prevent harm.  According to the Office for National Statistics (2014) confidence in the police correlates with community engagement which in turn breaks down barriers.  This is demonstrated by how effective the police response has been including visible patrol by PCSOs. 

A background check on Cole failed to flag any concerns or indications of violence in his history.  He was not known to the police prior.  This check is essential to forewarn of any warning markers, so myself and colleagues are protected of any avoidable harm.


Upon entering the premises I carried out a brief investigation in order to verify and ascertain all facts and any immediate concerns.  I found Cole to be dismissive of any concerns regarding his wife Gina.  Gina came across as a timid lady, quietly spoken but my concern was the amount of visible facial injuries she had.  I asked her how she sustained those to which she did not respond.  I proceeded to probe for a response and Gina looked across at her husband.  This resulted in Cole very quickly becoming aggressive towards Gina shouting “don’t say a thing”.  I proceeded to remove Cole from the room and placed him into a separate space, my primary objective here was to separate Cole and Gina so I could speak to Gina without increase of coercive control or threats of violence.  


I spoke to Cole and requested him to calm talking him down in a soft manner and addressed the issue of concern for all involved parties.  According to Mind Tools (2022) the Betaris box theory is based on how my attitude effects my behaviour effecting others attitude and behaviour.  Therefore it was essential that I did not get into a verbal confrontation with Cole which could rapidly escalate the situation.  I remained calm although Cole was shouting.  I re-emphasised my primary objective being concern of their wellbeing.  Cole proceeded to calm.


In the living room Gina was visibly upset.  I spoke to her with empathy and concern and asked her about her injuries to which she responded “it’s not his fault.  I asked her how often it happens, to which she responded “only a couple of times”.  This confirmed Gina had been subjected to physical violence.  Gina revealed other concerns which had elements of coercive control which gave me the grounds to arrest Cole for two separate offences, Actual Bodily Harm (ABH) and coercive control.


My colleague was aware that I intended to arrest Cole for suspected assault and coercive control.  


According to PNLD (2020) for someone to be guilty of Actual bodily harm section 47 offences against person Act 1861, the subject has to unlawfully occasion one to actual bodily harm.  This was substantiated by Gina in her statement and visible swelling to her face.

According to crown prosecution service (CPS) Coercive control occurs if two people are personally connected and are both over 16.  One subjects the other to coercive or controlling behaviour and the person knows or ought to know that their behaviour is controlling then the person is guilty of the offence.  In this case they were both over the age of 16, both personally connected, Cole had the capacity to make decisions and was attempting to intimidate Gina, evident during our presence.  Therefore all the points with substantiated proof had occurred.   


I understood the importance of an effective, swift response to safeguard Gina immediately and bring charges to the accused.  Failing to protect Gina could mean more physical harm which was unacceptable.  No human should be subjected to that kind of violence.  
According to the BBC (2021) there has been a surge in domestic abuse calls during the pandemic.  It is essential for all local police forces to understand and react in order to safeguard as many victims as possible.  


My negotiation skills, creating a calming environment and talking through the situation with Cole played a key element in calming Cole.  The injury to Gina’s face required immediate care, her safety and wellbeing was my priority, also to disruptive further criminality by preventing crime occurring in the first place. 


According to Gov website (2021) there are nine policing principles and ten standards of professional behaviour which every police officer should adhere to.  In this particular incident fairness, respect and courtesy were essential and paramount to the outcome.  If I had been dismissive, didn’t show empathy or understanding towards Gina then she may not have felt confidence with the police dealing adequately.  It was also crucial for me to show the best representation of the South Wales force as this was Gina’s first interaction with the Police. 
 

It is my duty to remain impartial at all times while not letting my cognitive bias or personal moral standards to effective any predetermined thoughts about the suspect or potential crime committed. I knew nothing about Coles or Gina’s history therefore it was paramount I had no preconceived judgements prior to attending as a police officer.


College of policing (2020) suggests that all communication skills such as verbal, nonverbal, listening are essential in building a rapport and negotiating with members of the public.  Verbal communication was important in opening a channel of communication with Gina in order for myself to ask as many questions as possible to absorb as much key information as possible.  I asked Gina open questions such as “what happened?” which is vital to get the first narrative.  I then asked Gina closed questions to narrow down fine details of important points.  


Active listening was also imperative because as an officer I needed to take in intricate details about the potential assaults.  Details which the victim or suspect might not even be aware that are important such as the points to prove.  Also any information given could open more lines of inquiry or other avenues of investigation.  Active listening with empathy also needed to be portrayed to Gina to gain the confidence and support and also provide encouragement.  


My body language and domineer played a significant role in communicating with Gina and Cole. It provides a very realistic perception of my thoughts to the suspect and victim.  If I had been unnecessarily aggressive or abrupt towards Cole then he may have felt as if I had already labelled him guilty which is not how any police officer should behave.  Being respectful, acting appropriately reflects as me having control of the situation. 


Taking away any individuals liberty is significant, therefore according to the college of policing (2013) officers should consider the Criminal Law Act 1967, Police and Criminal Evidence 1984, Human Rights Act 1998.  These law are in place to protect the society’s rights to freedom and also for officers to determine if any use of force is required in order to take away ones freedom away.  It was essential to exercise these laws to arrest Cole and remove him from the scene. In turn bring charges against him for the alleged assault and also protect Gina from further harm. 


I had empathy for Gina as no individual should be subjected to violence especially by a family member.  Gina confiding in me and telling me every time Cole had struck her made me feel sad and helpless but it dawned on me at that time that although I was unable to change the past she could be helped to move forward.  It is the duty of every police officer to show safeguard. 


Furthermore after speaking to my senior supervisors I submitted a DVPN (Domestic violence protection notice) and then a DVPO (Domestic Violence Protection Order) which ensures the accused stays away from the address for 28 days.  I saw the relief in Gina when I explained it to her, this reaction will always stay with me, my thoughts reaffirmed that this is the primary reason why I joined the force to make a difference to people’s lives and protect them.


According to university of Edinburgh the Gibbs reflective cycle (2022) consisting of six separate elements which was developed to give structure to learning from experiences which in effect helps one to improve by reflecting on each element.  In this case I thought about the entire experience from entering Gina’s house to making an arrest, reflection on my own emotions and feeling towards Gina and Cole.  This was my first incident dealing with violence towards a female which upset me but I knew the professionalism and effectiveness of my actions could alter her life.  


Whilst speaking to Cole it made me realise how controlling and intimidating it can be, even though it would have been unprofessional of me to assume his guilt but I believed he had struck Gina.  I corrected my thought process straight away and knew I need to cover my points to prove for an offence and also a first-hand disclosure from Gina for myself to take action.    


Upon reflection of this case I spoke to my colleague in detail about my personal performance and bettering myself.  I dealt with the situation as promptly as possible but I feel as if I should have arrested Cole sooner at the scene, I should have placed hand cuffs on him behind his back due to how large the male was in stature.  Even though he was not actively or passively resistant there was still an element of risk to myself and my colleague.  


Word count: - 1650










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

TASK 3
Names have been changed due to data protection.
I played a significant role in an incident in which an alleged theft of £4000 took place at a flat belonging to a vulnerable lady named Margaret.  She is an elderly lady with significant degenerative diseases effecting her body and speech.  After speaking to the reporting person Sharon (2022) who is a social worker, informed me that the only form of communication with Margaret needed to be carried out with a specialist interpreter using sign language. 

According to the British Sign UK, sign language is a means of communication between individuals or groups using expressions, body language and hand gestures.


It took nearly a month to organise a meeting with Margaret ensuring the social worker and an interpreter could be present at the same time, enabling effective communication.  This was essential to determine all the facts regarding the alleged theft and to shine some light on any discrepancies within.  I had been getting second hand information from the charity organisation and the social worker.


Ensuring all parties would be present at the same time made the investigation incredibly difficult and challenging.  Margaret stated that she had withdrawn cash on a weekly basis with the assistance of several different charity workers, which was substantiated by her bank statements.  She also stated that the cash money would usually be placed inside her pillow case. 


Margaret was not sure who took the money as she receives twenty four hour care from 8 different carers.  The property also had two different social workers, interpreters, and several other charity organisations visiting on a daily basis.  Therefore it was notoriously difficult to pinpoint any potential suspects.  The fact that the alleged theft was reported almost 3 months after it took place further exacerbated the investigation.  Unfortunately due to the scene being contaminated, severely limiting any forensic opportunity which in effect, frustratingly bought the investigation to a close with no suspects identified. 
 

PNLD (2020) states the official theft law is: -    Section 1 Theft Act 1968.  Any person who dishonestly appropriates property belonging to another, with the intention of permanently depriving the other of it shall be guilty of the offense.  PNLD (2020) further states that there are five points to prove for a theft to take place.  Dishonesty, appropriate, property, belonging to another, intent of permanently depriving.  This could be an either way offence.  All five points were present in this case for the theft offence to be complete.  


South wales police force has a very strict and stringent victim code policy which in essence is placing the victim’s needs at the forefront of all policing service.  I have never dealt with any person requiring sign language before so this which made me a little nervous and apprehensive.  But I was confident in my ability to resolve this issue as I feel that my communication skills are one of my stronger assets.  I tasked the Adult vulnerable team to ensure they were aware of this case and to provide me with any words of advice and input to ensure a more prompt and efficient service.   


I spoke to Sharon before attending the meeting in order for any advice and also hoping for Sharon to educate me about Margaret’s illness, needs, how sign language works and any other pieces of advice.  I knew Sharon was vastly experienced in this field and also had previous interactions with Margaret.  


I also conducted some research online before attending the meeting in order to better understand the mechanics of how sign language works.  It was also important for myself to understand and appreciate what else I can do personally to make the meeting more effective, and more importantly what I shouldn’t do.  One of the things I discovered was not to ask more than one question at a time as this could confuse the service user.  Also the conversation is unlikely to be natural as the object is usually mentioned first with adverbs following after, occasionally the other way around.   


Due to Margaret being a vulnerable adult I graded her to be High risk, keeping this in mind I ensured she received the best possible service.  Based on the College of Policing (2021) guideline I understood how imperative first impressions can be, I only rang the doorbell once and waited patiently understanding it could take Margaret longer than normal to open the front door.  As soon as she opened the door I introduced myself and my colleague to her and asked for permission to enter.  I couldn’t believe how small this 80 year old lady was sitting in her wheelchair with ample room on both sides of her seat. 
 

Margaret had her mouth wide open saying something which I couldn’t understand, she was also moving her arms up and down really quickly.  For the first few seconds I was a little taken back and unsure how to respond thinking she is gasping for air.  The social worker informed me she does this when she is excited and happy to meet someone.  Even though this put my mind at ease and I reciprocated with a smile, I instantly understood the gravity of the situation that communication would be considerably harder than I had previously thought.  


I felt empathy for Margaret whilst thinking to myself how any person can take anything from this vulnerable, lovely lady.  Her disadvantage was that she was born with an illness which could have occurred to any one of us.  It also made me angry of the situation and wanted to do everything in my power to make an arrest and bring the potential perpetrator to justice.  Awkwardly walking through the tight corridors with my stab and tactical vest was a stark reminder that I am a police officer and should remain impartial throughout.  Which as stated by College of Policing (2022).  Impartiality being one of the main competencies values.
I ensured I respected Margaret’s wishes even if they were insignificant or unusual to myself such as her likeness of holding my hand while talking.  In line with the Codes of Practice I did not use any jargon or abbreviations at any time as this could confuse even a typical individual.  I also ensured Margaret understood each and every question I had for her and paraphrasing any response she gave me to ensure accuracy.  Throughout the meeting I ensured I always gave Margaret the respect and dignity she deserves and waited patiently for her to answer.


The meeting took approximately 4 hours with very little relevant information gained which made me feel very disappointed.  Upon saying good bye to Margaret she gave me a little feather which she had on her the entire time.  When she handed it to me she gestured something to the interpreter who informed me that Margaret just said “always smile, you’re a nice man”.  This really upset me, yet at the same time brought so much hope.  


I have dealt with some tough individuals in my short career so far but on the other end of the spectrum I had the pleasure of meeting this incredible human.  A person who has never experienced the most basic things most take for granted such as walking, swimming, standing, talking, experiencing companionship, having the responsibility of being a parent.  I at the time did feel as if we as the police force, charity and care workers had let her down. Although beyond our control. 


During the entire investigation I spoke to Margaret’s social worker to provide regular updates, requesting for this to be passed on to Margaret as I understand the importance of updates having been a victim of crime myself.  Even though charges could not be brought to any person I felt it was important to protect Margaret from any future thefts by implementing target hardening methods such as changing all key codes and not withdrawing any more cash in the future.


I also informed Margaret about a VPS (Victim Personal Statement) which gives the victim an opportunity to put into their own words how the crime has effected them personally.  
 

Upon reflecting on the entire investigation focussing particularly on the meeting itself I spoke to my colleague seeking constructive feedback.  This was important in order to better myself, correct any mistakes I made, and/or continue with any good methods I adopted.  I understood these were unusual circumstances and it is difficult to compare with any other incident.  Personally my mannerisms, patience and level of empathy were very positive which was reiterated by my colleague.  


Due to the nature of the policing world there is a huge disparity in incidences which means even after my best efforts I can make mistakes.  On reflection I don’t think I asked the correct questions when asking for intricate details about the money.  I also failed to prompt Margaret to answer specific questions about circumstances surrounding the alleged theft.  Margaret would deviate from the conversation and often talk about random unrelated things such as holidays, weather and her garden.  This resulted in a lot of time being wasted and slowing the process down even more.  I now realise I had made this mistake but at the time felt it was impatient and cruel if I had told Margaret to not talk about things which made her happy, instead focussing on the theft aspect.  In hindsight I feel I should have been empathetic but kept to the point to fulfil my duty as a police officer investigating an alleged theft and not let my emotions get the better of me.  


I have drawn from this experience so in the future I would need to let my professional judgement take control whilst remaining empathetic and understanding.  I would take advice from my colleague in order to ensure I am on the correct path and not deviate, this would mean being corrected immediately.  


Word count: - 1641.



























Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I played a significant role in this particular incident in which over 100 youths between the ages of 15-18 caused the general public alarm and distress, due to their violent and abusive behaviour, whilst being under the influence of alcohol.  This group allegedly breached section 5 of the public order Act in the Mumbles area.  This required around 30 officers to attend the scene in order to disperse and bring the crowd under control.


Several calls came in from concerned neighbours, business owners and members of the public who were subjected to verbal abuse.  In some cases glass bottles were thrown.  These calls started just after 11pm and continued up until 4am in the Mumbles area.


Stern warnings were given to the most vocal and prominent perpetrators or in some cases they were placed in the Police vehicle and taken to their place of abode.  This was done in order to inform their parents/guardians where appropriate, due to many of the subjects being under the age of 18.  The remaining individuals involved were forced to disperse after many warnings.  



As illustrated in PNLD (2020) Section 5 Public Order Act 1986.  A person is guilty of an offence if he uses threatening or abusive words or behaviour, or disorderly behaviour, display any writing, sign or other visible representation which is threatening or abusive. Points to prove in this particular Act are using threatening or abusive language, within hearing sight of another person which is likely to cause alarm and distress.  In this case the points to prove were present which was witnessed by myself and my colleagues, due to being threatened and subjected to verbal abuse.  


The Nation Decision Model (NDM) which has been discussed in detail by Bryant et al. (2020).  Who mentions that the NDM has five stages which allows officers to make decisions using their own discretion, with the policing code of ethics being at the heart of every decision.  These stages are: - Gathering intelligence, Determine threat, Powers available, options and Take action.

  
My primary object at first was to gather as much information as possible by communication with my colleagues already at the scene and also the control room.  


I then determined the threat level while at the scene, it was immediately obvious that we were outnumbered and not in any position to confront the crowd.  Approaching the group in order to speak to them would have been incredibly risky with mine and my colleague’s safety at risk.  There was no immediate risk to any individual or property so confronting them at that time was unnecessary and counterproductive.  Confronting them could also incite further violence and escalation which I discussed with my colleagues who agreed with me.


Most of the crowd were showing patterns of being verbally and passively resistant, around twenty of them were either actively or aggressively resistant.  Other huge impact factors were the sheer size of the crowd, alcohol bottles in their hands and the fact that visibility was poor due to the time of night.


At the time the powers and options available were section 3 Criminal Law Act 1967 which is a use of force power in order to prevent crime.  Communication by telling individuals to leave the area or threats of arrests will be made.  Dispersal warnings were also an option due to the unlawful breach of peace, reporting Anti-Social Behaviour to the local authority, and also restorative justice.  


Within just a short period of time another 25 officers arrived at the scene.  Based on all the information I had available at the time, referring to the code of ethics being at the forefront of all decisions, and also constantly assessing the dynamic threat level, all officers walked towards the crowd in order to engage with them.  


First action taken was to remove all alcohol bottles and containers from individuals in order to negate the threat of these being used as weapons.  I and my colleagues then asked the group to disperse using the five point communication strategy (Simple, Reasonable, Personal, Final and then Action), which was met with minimal or no co-operation.  I then asked them reasonably to which to they refused.  I then made a personal plea “what will your parents think if I take you home?.  After a failed final plea the only option left was to detain as many culprits as possible.

As police officers we have the discretion to make choices, utilising the most effective option at the time within the confines of power which we have.  In order to tackle the crowd I resorted to communicating as much as possible, in my opinion de-escalating the situation would be the most effective.  Constantly thinking of the mnemonic JPLANE.  Is this justifiable, proportionate, legal, I will be accountable for my actions, is this necessary and ethical.  


According to Gov UK (2020) Criminal Procedure and Investigation Act 1996 sets out all the procedures which the police need to abide by when officers retain, record, retain and reveal all material which may be relevant to an investigation.  Keeping this in mind if I had made an arrest during this ordeal I would make sure any evidence, material which would have had any bearing on the investigation or surrounding circumstances needed to be disclosed.  This would have included any statements from victims, suspects and police officers.  Including any CCTV evidence obtained.


One of the main culprits of the entire chaos was an intoxicated 17 year old male who was detained by my colleague.  This individual was incredibly abusive towards all the officers present, he was waving his hands in the air which resulted in the bottle accidently slipping out of his hand smashing against the police van screen which was only seen by myself.  When my colleagues arrested him for criminal damage I intervened and informed them that the bottle actually slipped out of his hand and was not deliberate.  I saw the disappointment in my colleagues faces.  This young suspect was a nuisance all night and probably deserved to be at least detained.  Yet I disclosed this important piece of information which in essence would acquit this young person of a criminal proceeding.  This is important to set an example with my colleagues and the general public.  


During the entire incident I was anxious and it is probably the only time I have feared for my safety during my policing career.  I did not feel safe or in control at all until I got back in the police van.  I found the sheer number of youths standing in front of me with glass bottles in their hands intimidating.  Adding the fact that it was pitch black with hardly any lighting even more frightening.  I was surrounded by some experienced officers who also didn’t seem in control to me either which did not fill me with confidence.  


At one point during the ordeal I was thinking why on earth are there so many 16 and 17 years old intoxicated middle of the night on the beach, surely their parents should be more responsible in controlling their children.  I have 2 children of my own and would never accept this type of behaviour.  These are children verbally abusive and threatening violence towards police officers who are only doing their job upholding the law.
 

Some of the individuals were compliant and cooperated well which made me feel that these young individuals who have their entire lives in front of them should not be treated like criminals.  Yes there were some trouble makers amongst them but most were just enjoying themselves.  I also understood how tough the last two years have been, especially for the youth.


But as soon as one of the involved verbally abused me my thought process turned to the opposite end of the spectrum and found the youths behaving in such a disgusting manner awful.  They have no respect for anyone and complete disregard of the law.  I felt like arresting every one of them to teach them a lesson but I know they are only children.  Thirty years ago this type of behaviour from the youths would been dealt with in a more heavy handed manner leading me to believe that may have been the better option.


Overall it was dealt with in an adequate manner. I personally would not say it was the best way as the policing numbers were low but the demand had been high.  Most of the youths were asked to move along and walk back towards town which in theory is reducing the issue at A and creating it at B.  


I maintained my professionalism throughout the incident, at times raising my voice demanding the group to get back, on other occasions threatening them with powers of arrest.  I also used my professional judgement, knowledge, skill and discretion in maintaining order.  At the same time not exacerbating the issue or portray any annoyance towards the subject.  


One mistake I made and regretted was that I dropped two youths off to their house, they both pleaded with me not to tell their parents as they would get in to a lot of trouble.  I felt sorry for them both and agreed to drop them off round the corner.  But later on in the shift I deeply regretted the decision I made.   I should have spoken to their parents because it’s important for the parents to know what their children had been doing.  Yes they are young and would make mistakes like all of us have done but sometimes small things need to be checked before they develop into something more sinister.


If I face anything similar again I would maintain my composer as I did, also remove the bottles to maintain order. On reflection I had been too soft with them.  In future I would definitely contact their parents or guardians to inform them of the situation. 





Word count: 1645.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I’m still not very confident taking statements, they take me a long time to do and often I have to ask the same question several times.









	I require more practice which I will put myself forward for each time it’s possible.  I have also made a request if I can sit in with my colleagues to watch them do it in order to improve myself.
	My colleagues, tutor and immediate supervisor.
	1 Month

	Navigating the Niche system has been challenging for me, bizarrely I find the entire system confusing.











	Extra training would be beneficial and also viewing old notes.  I have also viewed the Niche system training manual. 
	[bookmark: _GoBack]The ICT department have been very helpful in uploading extra videos.  My tutor, colleagues also training videos.  
	2-3 months.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Imran Ashraf   (Learner - Electronic signature or type name)

Date      04/03/2022
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