[image: ]
Programme: Certificate of Higher Education Skills for the Workplace (Health & Social Care)
Module: LCHS4003 Introduction to Health and Social Care
Task 1: Poster and Task 2: Essay
Name: Fernanda Egypc Ponta Garca Carvalho
Student ID: 2525127
Lecturer Name: Sam Parker








Task 1: Poste, Historical Development, Current Functioning and Contribution to Quality of Life

[image: ]
[image: ]











Task 2: A 600-word Essay on Community Mental Health Services in the United Kingdom

Introduction 
Community mental health services examine, treat, and support mentally ill patients at the local level. These NHS services support the process of rehabilitation and lessen hospitalisation (National Institute for Health and Care Excellence, 2020). The essay discusses the history of community mental health services, current operations, and the effects of community mental health services on the well-being and standard of living of service users.
Origins and Historical Development 
NHS community mental health services evaluate, treat and assist mentally ill individuals in and around these regions. The treatment of mentally ill individuals was formerly an area in huge psychiatric hospitals or asylums where institutionalisation used to hold more significance than recovery or independence (Knifton and Quinn, 2014). Social isolation, poor living conditions, and rehabilitation did not protect the lives of many of them, but these hospitals were attacked.
The deinstitutionalisation process started in the 1950s due to the attitudes of society, the progress of mental health care, and legislative changes. The Mental Health Act 1983, the NHS Plan (2000) and the Mental Health Act 2007 enhanced the rights and care of patients and the community. Services that were in the past offered in long-term hospitals were repositioned to community-based hospitals. However, currently, Community Mental Health Teams (CMHTs) incorporate person-centred care alongside psychiatrists, mental health nurses, psychologists, social workers, and occupational therapists (NHS England, 2019a). It is now assumed that aiding people in their respective communities can help in recovery, independence, and long-term well-being to avert hospitalisations.
Critical Evaluation of Current Functioning 
Some of the Community Mental Health care consists of Community Mental Health Teams, Crisis Resolution and Home Treatment Teams, Early Intervention in Psychosis, psychological treatments, managing medication and recovery support (NHS England, 2019a). These services help one to remain in their communities and have their mental health managed. Psychiatrists, psychologists, mental health nurses, social workers, and occupational therapists have their teamwork that meets the diverse health and social care needs (Reilly et al., 2024).
Early intervention and person-centred care are of strong emphasis in the model (Hormazábal-Salgado et al., 2024). A community-based treatment is able to reduce hospitalisations, promote recovery and assist patients in moving on with their families, at the workplace and on their own (Blodgett et al., 2021). Care offered to the service users in more familiar surroundings can be achieved through home-based treatment and recovery-oriented care and the results and interaction can be more effective. Integrated Care Systems partnerships (the NHS Long Term Plan, 2019 and Community Mental Health Framework, 2019) strengthened community-based delivered care (NHS England, 2019b).
In spite of these advantages, there are numerous issues with service delivery. The lack of staff, an extended waiting time, and a rising demand prevent assessment and treatment. Service quality and service availability vary with the funding problem in England and geographical differences. There may be challenges of the stigma, distance, and no local services. These issues decrease the usefulness of community care and emphasise the need to invest further, train and develop the working force, as well as provide mental health services equally to both genders (Chambers, 2017).
Significance in Enhancing Quality of Life 
Community mental health programs assist mental health clients to live better. These services promote mental health, recovery, and independent living by responding to them in their early assessment, treatment, and support. The community-based care helps in sustaining the individuals in terms of familial relations, education completion, and employment, which promotes a sense of being part of society (Brooks et al., 2023). Routine observation and early intervention reduce the number of relapses and unnecessary hospitalisations to improve long-term wellbeing (National Institute for Health and Care Excellence, 2018). Personalised care plans also make it possible to have personalised care where the givers are in a position to give particular care to the needs of a particular individual as compared to giving care to all (National Institute for Health and Care Excellence, 2020). Recovery-focused and person-centred care enhances clinical results and patient satisfaction, showing that accessible community mental health services help enable sustainable recovery and everyday wellbeing.
Conclusion 
Community mental health services have shifted from institutional to person-centred. They assist individuals to recover, be self-sufficient, and prosper today. Investment, workforce development, and service improvement are required to access, and demand is equal.
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3.2 Clinical Care

2. Brief History of Ambulance Services.
The UK ambulances have been used to carry injred people t the ospial
since the fae 1911 cenlury instead of reating them. Before the ilraduction of
the NHS in 1948, certain senices were provided under the contol of local
government and voluniary organizaons, therely causing disparty in the
standaos. The NHS increases emergetcy services through the moblisation of
ambulances. Medical professianals thoraughly trained t cary patients are
theit ambulance crews. This enhanced emergency senvices in advance of
reaching the hospitals through EMS. acvanced Ife support, and air ambulance
senices. Digtal dispatch systems have recently facilated the coordination of
response effors, and communiy pevamedicine has enabled pasamerics 10
exaluate, treal, and reler appropiate patlents wibin the community, educing
the number of unnecessary hosplial adissions and enhancing person-
centied care (Blodget et al, 2021)
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Rising Demand and Long Rosponse Times.
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4.Two Major Challenges

Challenge 2
Workforce Shortages and Staff Wellbeing
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RISING DEMAND AND 'WORKFORCE SHORTAGES
LONG RESPONSE TIMES 'AND STAFF WELLBEING

There s an inadequate warkforce i the NHS ambulance senvices (NHS England. 2025). Due to heavy
workaads, lenghy shits, and traumatc aceurtences, ambuance workers became stressed, exhausied, and
urnt out. The number of recits has falled to atch the demand, and vorkioad and stress have stalld the
effart 10 retain competent paramedics. Steh challenges have the potential to reduce marale, cause
sickness, and affect healt, Less service capacity and long waits are caused by the fewer frontine staf
Straehing the curent teams. Wellbeing, retention, and wiorkfarce planing of warkers are requirements of
sale and sffecive patint care.
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Conclusion
Ambulances are essential in providing safe and fast emergency care n the UK. Patent outcomes are enhanced by
technology and clncal practice. However, increased demand and pressure on the workorce continue 10 demand
constant investment, proper plarring, and coordination at a system-wide level

(MediPro, 202¢)
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