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[bookmark: _Toc28434896][bookmark: _Toc28426207]Introduction 
Communication is an intrinsic portion of healthcare sectors to provide good quality of services to patients. Skills related to communication needs to be comprehended as an important priority that enables to develop programmes of health and social care sectors. Therefore, the study is putting a focus on criteria of communication skills that aims to improve the functions of hospitals such as good behaviour to patients and others. It is highlighting the role and impact of communicative approaches can be placed by implicating presence of teamwork into the programmes of healthcare industries.  Furthermore, it is specifying significant models and theories that aim to project incorporation of communication skills in a workplace of healthcare companies. Implementation of communicative approaches helps in developing genial behaviour with patients and other staff in health and social care sector. 
[bookmark: _Toc28434897]Role and Effect of Communication Skills in Teamwork in Health and social care 
Role of Communication Skills 
Communication plays a very important role in maintaining a team and creates a positive and lively environment amongst the workers. On initiation of effective communication of a team, it creates awareness and understanding that enhances the quality of the reach as a whole unit. According to Valentine et al. (2015), communication in teamwork in health and social care is necessary in order to know and identify the needs and requirements of the services seekers. A leader is responsible for the maintenance of effective communication of a team. The service seekers can come up with different ailments and it is the duty of the employers and workers to come up with instant solutions. On following this process, this would provide the customers with satisfactory results. According to Valentine et al. (2015), the healthcare services must improve and maintain the quality of their service help lines in order to assist the services seekers over phone calls and emails.  In order to prove themselves efficient workers and employers needs to be more trained and helpful so that they can assist the services skewer without problem. 
The role of effective communication is to imbibe confidence into the employers and workers by the leaders so as to boost them up. According to Jones (2016), the means of effective communication helps an individual to grow more profound to the problems of the patients and also acquire the knowledge to solve them. On imbibing of effective communication skills, productivity of the teamwork enhances and increases. It helps the team members to think concretely and provide great service to the ones in need. 
 Effect of Communication Skills 
The effects of increase in communication skills lead to the process of maintaining a company’s brand name and reputation. It is basic that when a company is providing huge beneficial and satisfactory services to the services seekers the workers and the employers get to gain positive perspectives and confidence to work more efficiently. According to Gharaveis et al. (2018), effective communication enhances the power of listening ability of an individual. In order to be a good listener, one need to be a good speaker and effective communication is the key to achieve that success. As opined by Jones (2016), good listening ability would allow the worker to assess the needs of the patient and by providing adequate and satisfactory solutions. Effective communication enhances the power of thinking capability and also to come up with instant remedies so as to quicken the process of treatment. It also helps to solve the problems of the services seekers quickly. 
A few more effective measures can be derived out of healthy communication process. The work environment becomes more stable and healthier and the workers start to think alike. Once the thinking ability matches with each other’s wavelength it becomes easier to connect and understand the process of requirements. According to Gharaveis et al. (2018), practicing effective communication gives the fluency to speak clearly and hence it solves the problem of the services seekers without any hassle. Hence effective communication helps to spread the good brand name of any institution or organisations. 
[bookmark: _Toc28434898]Models and Theories of Communication Skills 
Models of communication
Linear Model 
This model of communication is also known as Laswell’s model for communication. Linear Model takes place effectively by demonstrating evaluation based on one person speaking and another listening (Khalil and Elkhider, 2016). Implication of a linear model of communication would help in developing influential power of speaking by staff in healthcare sectors to encourage patients. Encouraging patients would help them to fight back with ailments.   
[image: ]
Figure 1: Linear Model of Communication Skills
(Source: As influenced by Montano and Kasprzyk, 2015) 
Interactive Model 
Interactive model of communication helps to strengthen linear model of communication. It takes place by the support of generating feedback to listener presented by speaker. Implication of interactive model would help in improving functions of healthcare sectors by specifying feedback to the listeners by speakers (Maund et al. 2017). This would inversely help to develop teamwork among the staff in healthcare sectors. 
[image: ]
Figure 2: Interactive Model 
(Source: As influenced by Cilliers et al. 2015)
Transactional Model 
Transactional model fails to present changing dynamics on the part of communication, whereas, it provides a continuous mode of communication without any break. This model enables to provide constant feedback from both ends of speakers and listeners to regulate communication (Morgan, 2016). Implication of transactional model would help healthcare sectors to gain a positive impact on the teamwork of staff that aim to regulate transparent communication with other members and patients. 
[image: ]
Figure 3: Transactional Model 
(Source: As influenced by Galovan and Schramm, 2018)
Theories of communication
Semiotic Theory
This theory comes up in form of “doctrine of signs”, which is one of the influential theories from rest in healthcare sectors. Semiotic theory helps in representing ethical signs related to communication that helps in providing support to patients. As stated by Dowding et al. (2016), practices based on semiotic theory would help the staff of hospitals to provide emotional support to patients. Additionally, projection of this theory would help in improving sign languages, especially for deaf and dumb patients. 
Socio-Psychological Theory
Socio-Psychological theory takes place in the form of presenting support to patients understanding the social context. This theory helps in developing comprehension of various social issues that disturbs patients psychologically (Castro et al. 2016). Through the support of this theory, staffs of healthcare sectors understand the psychology of patients and amend treatment as per that. This would help in improving teamwork in the healthcare sector in terms of comprehending psychology of patients suffering social issues such as a survivor of rape, acid attacks and others. 
Cybernetic Theory 
Cybernetic theory takes place by presenting ideas to prepare for control over mode of communication creating problems. Due to simultaneous approach for communication tends to create problems and controlling and monitoring such functions is presented by cybernetic theory.  Murray et al. (2015), suggested that implication of cybernetic theory aims to put control over loss of main point in communication. Implementation of this theory would help in projecting command over communication and would strengthen teamwork in health and social care sectors.    
[bookmark: _Toc28434899]Analysis 
Through the support of discussion, it has been understood that presence of communication skills aims to develop functions in healthcare sectors. It has been observed that communication skills help in strengthening positivity among staff that result in teamwork in hospitals. According to Castner et al. (2015), presence of communication skills helps in elevating the service quality of healthcare sectors by positive implication of teamwork. Additionally, an essential part of communication skills aims to enhance teamwork among the staff in hospitals to influence patients. It can be suggested that implication of communication skills would help in forming good performances of staff by teamwork spirit. 
Similarly, it has been understood that positive effect takes place by implying communication skills via teamwork in healthcare sectors. Motive of communication skills can be comprehended by presenting positive impact by teamwork in hospitals. A collaboration of teamwork takes place by different opinions of staffs and discussion in teamwork can be properly presented by communication qualities (Foronda et al. 2016).  It can be suggested that implication of teamwork by the support of communication qualities among staff would help to provide emotional strength along with quality services to patients. Moreover, presence of communication qualities helps to improve thinking abilities among staff that results in decisions taken by teamwork. 
However, discussion has come up with validation based on models and theories that improve communication quality inversely pitting impact on teamwork of hospitals. This has been perceived by Wagner et al. (2015), implication of theories of communication such as semiotic, socio-psychological, cybernetic and others creates developing features for qualities of communication. Implementation of semiotic is one of most influential theory that aims to develop sign communication for patients like deaf and dumb. Practises based on socio-psychological theories would help staff of healthcare sectors to analyse the psychology of patients and provide them comfort. The projection of cybernetic theory helps in controlling the constant communication in teamwork. 
Communication skill can be improved by implicating models of communication such as linear, transactional and interactive. A collaboration of liner, interactive and transactional would help in developing communication quality. This would inversely help to strengthen teamwork in a hospital to enhance functions of hospitals for patients (Adams et al. 2017). Implication of model such as linear helps in projecting communication in a single proportion that takes place between a speaker and listener. Similarly, projection of an interactive model helps in improving linear method of communication among staff in a healthcare sector. Presence of interactive is enhanced by a transactional model that projects continuous mode of communication without break. Thus, it can be suggested that implication of models and theories would help in developing communication quality, which inversely aims to improve services of healthcare sectors to look after patients.    
[bookmark: _Toc28434900]Practical Application of Communication Skills in Healthcare Sectors
Practical application of communication skills can be presented by implying teamwork that aims to improve performances of healthcare sectors. Through the help of teamwork, communication qualities can be presented by a personal opinion that results in final decision taken among all staff. As per view by Hewett et al. (2015), teamwork helps in demonstrating essential activities of healthcare sectors to provide services to patients. Another application that can be presented to implicate communication skill is critical thinking. Implementation of critical thinking technique would put forward enhancing function by communication skills in hospitals. A collaboration of functional skills such as communication skills, critical thinking, and leadership qualities would help in demonstrating teamwork in a workplace (Scerri et al. 2015). This would help in improving functions of hospitals in a significant manner. 
[bookmark: _Toc28434901]Methods to improve Communication Skills 
Communication skill can be improved by help of ability to learn carefully to speakers. Communication skills comprise of listening, speaking and writing qualities. Therefore, it is important to implicate quality of being a good listener along with speaking quality. A mixture of qualities based on speaking and listening helps in improving communication quality. This would inversely help to modify the performance of healthcare sectors in an organised manner (Dinh et al. 2016). Implication of understanding the ability of non-verbal communication (sign language) helps to enhance communication skills among staff of hospitals to influence patients. Through programmes based on emotional awareness would help to develop communication skills by implying ability to comprehend psychology of patients. 
[bookmark: _Toc28434902]Conclusion  
It has been understood that communication skills help to modify function in a health and social sectors. Therefore, by the support of entire discussion, it can be validated that implication of quality of communication is one of effective contributions in the form of teamwork that helps to maintain decorum of hospitals. It has come up with interpreting implication of models such as transactional, linear and interactive helps in developing communication qualities among employees in hospitals. Similarly, evaluation of theories such as semiotic, cybernetic and socio-psychological helps in developing effectively of communication skills for employees in hospitals. This can be validated that collaborative approaches help in improving communication qualities for healthcare sector’s staff in terms of providing ethics to patients. It can be suggested that implication of critical thinking, teamwork and others help in improving mode of function on behalf of staff in healthcare sectors. In a nutshell, it can be validated that application of communication skills aim to strengthen teamwork and results reflects in services of hospitals. 
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