Changemakers: Building your Personal Brand for Sustainable Employment (BMHP5015_BIRM)
Unit 1 Topic 4: Boundaryless skills
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[bookmark: _Toc160635372][bookmark: _Toc160786330][bookmark: _Toc160805126][bookmark: _Toc164175139]Activity explainer
As you work through this learning content you will be asked to undertake various types of learning activity to enhance and support your understanding of the material. It is important that you fully engage with these learning activities as the acquisition of information is only one part of the learning process – by being an active participant in your learning through these activities you will develop a deeper and richer understanding of the topics and concepts covered in the module.
Throughout the modules, you will also be provided with additional materials to deepen your understanding of the module topics. These are optional and can be found by selecting the Dive deeper button.
Whenever you encounter the following tasks and icons, it means you need to complete an activity.
· Check: Check tasks provide an opportunity for you to check how well you have understood the topic so far. Self-assessment is an important part of the learning process as it enables you to reinforce those concepts you understand well, and highlight any misconceptions and/or areas where you may need to do some further study.
· Network: Learning online shouldn’t be a solitary activity - being able to discuss, collaborate and compare your understanding with fellow learners through a Network task is a powerful tool in maximising your learning gains. Seeing that others have the same understanding as you can be a real confidence boost and reassure you that you are on the right track, and if others are interpreting things differently seeing things from a different perspective can be equally valuable.
· Reflect: You will often be asked to pause and consider ideas and concepts you have just learned, to allow the learning to “sink in” and start to think more widely about how it fits in with your discipline. Although Reflect tasks don’t usually require you to write anything, it’s important to take the time to think about the question asked and you can of course record your thoughts in your personal notes if you wish.
· Apply: These modules cover topics and skills that are valuable across all disciplines, however you will be able to understand, appreciate and benefit most by considering how the learning fits in with your academic discipline and your own beliefs and values. Apply tasks give you the opportunity to place the learning in a context that is relevant to you, and to link your learning with your real life goals.


[bookmark: _Toc160635373][bookmark: _Toc160786331][bookmark: _Toc160805127][bookmark: _Toc164175140]Before you start
It is important that you take some time to think about what you already know in relation to the skills that can help you span boundaries and adopt a life-long approach to learning.
[bookmark: _Toc164175141]Section 1: Mirror mirror…
Upon completion of this section, you will have developed a critical understanding of the benefits of self-management, and how self-awareness plays a part of developing your own skills and abilities to increase your chances of success.
[bookmark: _Toc164175142]Reflect (slide 1)
See Activities document.
[bookmark: _Toc164175143]Boundaryless skills
The world is becoming increasingly complex, and society needs to adopt approaches to be able to rapidly switch when inevitable change happens. An approach to make us resilient is to practise skills that improve our ability to adapt.
Those with a high emotional quotient (the level of a person's emotional intelligence) are better equipped in a complex world as they have better interpersonal skills. It is these skills that employers are looking for today, more so than hard skills, soft skills make us less susceptible to stress and anxiety, enabling us to be more equipped when dealing with complex situations.
We’ll explore emotional intelligence next.
[bookmark: _Toc164175144]Emotional intelligence
Emotional Intelligence (EI) is having the ability to monitor, understand and act upon our emotions. EI is an important skill to learn.
Research has shown that the most successful people have high levels of EI (Goleman, Boyatzis and McKee, 2013).  
[bookmark: _Toc164175145]Self-awareness
One characteristic that forms part of the quadrant of emotional intelligence is self-awareness and can be defined as: 
“The ability to see yourself clearly and objectively through reflection and introspection” (Ackerman, 2020).
You can develop your understanding of self-awareness and its importance by visiting the resource below.
Link - Ackerman. (2020) What is self-awareness and why is it important? [+5 ways to increase it]
[bookmark: _Toc164175146]Passion Quotient
'Passion Quotient (PQ) is the ferocity with which you love to do something, and you don't know why' (Kapoor, 2015).
'The rich and famous, the movers and shakers, are not necessarily high school toppers. Nor do such successful people hold great college degrees. They are successful because they can generate enthusiasm at will, in themselves, in their colleagues and in the environment. These are the people who love their subordinates, admire their bosses, and are prepared to learn from their peers' (Kapoor, 2015).
You can expand your understanding of this subject by visiting the resource below.
Link: How to identify your passion in life
[bookmark: _Toc164175147]Curiosity quotient
CQ stands for curiosity quotient and concerns having a ‘hungry mind’. People with higher CQ are more inquisitive and open to new experiences. They find novelty exciting and are quickly bored with routine. They tend to generate many original ideas and are counter-conformist (Chamorro-Premuzic, 2014).
Although not as deeply studied as emotional quotient (EQ), evidence suggests that PQ and CQ are just as important when it comes to managing complexity.
Passion and Curiosity - quote
“The skill required for every decent job is rising, as is the necessity of lifelong learning…those with more PQ (passion quotient) and CQ (curiosity quotient) to leverage all the new digital tools not just to find a job, but to invent one or reinvent one, and not just to learn but to relearn for a lifetime…" would find themselves at a real advantage in the future. 
--Friedman (2013, quoted in Warwick Business School, 2020)
[bookmark: _Toc164175148]Reflect (slide 7)
See Activities document.
[bookmark: _Toc164175149]Know thyself
The Ancient Greek aphorism 'know thyself', is one of the Delphic maxims inscribed at the entrance of the Temple of Apollo at Delphi. The other were 'nothing to excess' and 'surety brings ruin'.  
Knowing yourself means recognising that you change over time. If you change while your self-image remains the same, then there will be a deep abyss between who you are and who you think you are.
Dive deeper
'Knowing Thyself' means paying deliberate attention to self-awareness activities. You can explore this further by visiting the resource below.
Link - Mayer. (2016) Know thyself
[bookmark: _Toc164175150]What is self-awareness?
Self-awareness is about understanding yourself on the inside and how you interact with the world. 
You can only grow and develop with any success if you really understand where you’re starting from, and it helps you make better choices too. It also allows you to see clearly how you fit into a team and why others need you. It allows for self-reflection, enabling us to make better choices.
'Self-awareness has the potential to enhance every experience that we have, both personally and professionally' (Ackerman, 2020).
[bookmark: _Toc164175151]Reflect (slide 10)
See Activities document.
[bookmark: _Toc160635381][bookmark: _Toc160786342][bookmark: _Toc160805136][bookmark: _Toc164175152]You have completed Section 1!
You should now have developed a critical understanding of the benefits of self-management, and how self-awareness plays a part in increasing your chances of success.

[bookmark: _Toc160635382][bookmark: _Toc160786343][bookmark: _Toc160805137][bookmark: _Toc164175153]Section 2: Curiouser and curiouser…
Upon completion of this section, you will have developed an understanding of the importance of curiosity and how this can lead to new ideas and experiences.
[bookmark: _Toc164175154]Reflect (slide 11)
See Activities document.
[bookmark: _Toc164175155]Curiosity
Do you ever find yourself diving down a proverbial rabbit hole, like Alice in her Adventures in Wonderland? If you do, then you are likely to have a high Curiosity Quotient (CQ). 
‘Curious’, for the purposes of this section, means that you are eager to understand or to learn about something.
[bookmark: _Toc164175156]The importance of curiosity
Curiosity is very important to learning. Whatever the subject is that you are studying, the importance of curiosity can impact your education and learning in many ways. It can: 
· promote creative thinking 
· promote experimentation 
· promote team building skills.
There are many ways that curiosity can be promoted within your learning: 
· Questions – asking questions such as “why” aren’t ever a bad thing. By asking such questions, promotes a deeper understanding for your subject. It is also an important part of personal reflection.  
· Structure – sitting in different seats in the classroom/lecture hall, studying in different places. These all promote curiosity. What if you sit in a different space in the lecture hall and you gain new ideas from a stranger sat next to you?  
· Reflection – by reflecting upon a situation, you can consider the ‘what ifs’. What if you did something differently? What if you got on an earlier bus to class? By being curious of the what ifs, may allow you to act differently in the future.  
[bookmark: _Toc164175157]Reflect (slide 14)
See Activities document.
[bookmark: _Toc164175158]Curiosity did not kill the cat!
In any organisation, it’s important to be innovative and stay ahead of the competition. Exercising your curiosity to refresh the way you do things can help you to become more agile, gain a competitive edge and ultimately work smarter.  
Top tips to take away from the course that you have just undertaken: 
· Develop a growth mindset 
· Ask questions, listen and observe 
· Be optimistic 
· Love what you do
[bookmark: _Toc164175159]Check (slides 16-18)
See Activities document.
[bookmark: _Toc160635391][bookmark: _Toc160786351][bookmark: _Toc160805143][bookmark: _Toc164175160]You have completed Section 2
You should now be able to understand the importance of curiosity and how this can lead to new ideas and experiences.


[bookmark: _Toc160635392][bookmark: _Toc160786352][bookmark: _Toc160805144][bookmark: _Toc164175161][bookmark: _Toc160786356]Section 3: Hi ho, hi ho
Upon completion of this section, you will have developed a deeper understanding of how emotional and curiosity intelligence can help you identify the skills required for your chosen discipline, and be able to build personal approaches to your career development in a complex world, during and after studying this course.
[bookmark: _Toc164175162]Reflect (slide 19)
See Activities document.
[bookmark: _Toc164175163]Are you ready? Does the world know you are ready?
As a community of learners, you engage in education to improve your own knowledge and abilities. You invest time, money and effort into gaining recognition through academic training and practical endeavours, which traditionally ‘preserves the connection between knowledge and the zest for life, by uniting the young and the old in the imaginative consideration of learning.’ (Whitehead, 1929, p. 93).
Whitehead wrote those valuable words in 1929, nearly 100 years ago! Are they still valid to you as students today or should you follow Leonhard’s premise that your ‘Creativity, Imagination, Intuition, Emotion and Ethics will be even more important in the future’? But will that be enough?
Dive deeper
Watch the video below by Gerd Leonard (2016) which emphasises the importance.
Video link - Leonhard. (2016) Digital transformation: Are you ready for exponential change? [Video]
Read the articles below and locate one statement that resonates with you as a truth about your own skills and abilities, how can emotional and curiosity intelligence help you develop some of the skills identified? Speak to your peers about their and your responses.
Link - Times Higher Education. (no date) New world of work: are universities preparing students for future careers?
Link - Muller-Heyndyk. (2019) Employers think graduates are unprepared for the workplace
After reading the articles in the previous activity, how do you respond to the proposition that you are not ready for work?
Spend some time thinking about this question and whether this increases/decreases your chances for success.
[bookmark: _Toc164175164]Hi ho, hi ho, it’s off to work we go!
One view of university level education is to acquire academic appreciation of the world and prepare ourselves for our future profession. University level education can be regarded by some as being based in non-vocational subjects and focused on hard skills. Select each of the buttons below to explore more on soft and hard skills.
Soft skills
Soft skills are defined as the practical activities applied to generate and develop hard skills in the students’ learning context and graduates’ working context' (Hadiyanto, 2017).  
Examples of soft skills include: 
· Communication 
· Teamwork 
· Problem solving 
· Organisation 
· Creativity.
You may want to expand your knowledge on soft skills by visiting government resource below.
Link - Gov. (no date) How to develop your soft skills
Hard skills
Hard skills are specific skills that will help a person carry out specific jobs/careers. Examples of hard skills include: 
· A degree
· An academic qualification
· Typing speed
· Computer skills
· Functional skills (English and Maths).
You may want to expand your knowledge on hard skills by visiting the resources below.
Link - Doyle. (2022) What are hard skills?
Link - Gov. (no date) Identifying skills and upskilling
Dive deeper
A CareerPulse is technology-based teaching tool that attempts to reveal material relevant to your development of your personal career, now or in the future.  You can take the CareerPulse survey on the UWTSD Career site, by clicking Career Pulse on the top bar – link below.
After you have answered the questions, the system will offer a tailored response to what you could do next to improve your hard and soft skills. One of the assessment options is to create a Personal Development Plan (PDP). A PDP can help you identify skills you need to develop and work out how to achieve these. You can use the suggestions from the CareerPulse to include in your plan.
Link - CareerPulse
[bookmark: _Toc164175165]Reflect (slide 23)
See Activities document.
[bookmark: _Toc164175166]Check (slides 24-26)
See Activities document.
[bookmark: _Toc160805150][bookmark: _Toc164175167][bookmark: _Toc160635403]You have completed Section 3
Now you have completed this topic, it is important that you take some time to reflect on what you have learnt in relation to the skills that can help you span boundaries and adopt a life-long approach to learning. 
You should now be able to understand and build a deeper understanding of how emotional and curiosity intelligence can help you identify the skills required for your chosen discipline.

[bookmark: _Toc160786357][bookmark: _Toc160805151][bookmark: _Toc164175168]Before you go…
[bookmark: _Toc160635404] In this topic, you should have completed:
· Five Reflect tasks where you have established your understanding of soft and hard skills, curiosity, emotional intelligence and self-awareness; critically evaluated how these skills may be implemented in the future and taken part in the courses on UWTSD’s career website to reinforce your understanding. 
· Two Check tasks which consolidated your learning for section 2 and 3, testing your understanding of curiosity, soft and hard skills and the importance of PDP. These also led to a more informed approach to the reflective activities.
[bookmark: _Toc164175169]Dive deeper
You may extend your learning and strengthen your understanding by drafting a Personal Development Plan. When building it, consider these points and remember to reflect back on this plan often:
· What skills (soft or hard) do you need to develop or further develop?
· How will you do that?
[bookmark: _Toc160786359][bookmark: _Toc160805152][bookmark: _Toc164175170]Unit 1 Topic 4 completed!
You should now:
· Have developed a critical understanding of the benefits of self-management, and how self-awareness plays a part in increasing your chances of success.
· Be able to understand the importance of curiosity and how this can lead to new ideas and experiences. 
· [bookmark: _Toc160635405][bookmark: _Toc160786360][bookmark: _Toc160805153]Be able to understand and build a deeper understanding of how emotional and curiosity intelligence can help you identify the skills required for your chosen discipline.
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