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Skills and knowledge needed to work effectively in my preferred job of the future 



Introduction 
As the word continues to evolve and rely more on convenience and fast-paced 

services, the role of delivery drivers has become more important than ever. From 

transporting goods to ensuring timely and accurate deliveries, this job plays a vital 

part in everyday life and modern business operations. 

My preferred job of the future is to become a professional delivery driver, a role that 

aligns with my strengths and interests. To work effectively in this position, I must 

develop a variety of skills and knowledge, not only meet the demands of the job but 

also to ensure excellent service and personal growth. 

This essay reflects on the key abilities I need to succeed in this career, and how I 

plan to build and apply them in the future. 



 

Evaluation of key skills required for my chosen job: Delivery Drive 
To evaluate the key skills needed for a job as a delivery driver, I reviewed several job 

advertisements from companies such as Amazon, Royal Mail, and local courier 

services. These listings helped me identify the most common skills and knowledge 

that employers expect in this role. 

 

1. Driving Skills and Licensing 
 

• Valid driver’s license (appropriate class for the vehicle type) 
• Good driving record 
• Comfortable driving in various weather and traffic conditions 

 
 

2. Navigation and Route Planning 
 

• Ability to read maps and use navigation system 
• Knowledge of local roads, shortcuts, and traffic patterns 
• Efficient route planning to meet delivery deadlines 

 
3. Time Management 

 
• Strong punctuality and ability to prioritise deliveries 
• Managing a tight schedule while staying efficient 

 
4. Customer service Skills 

 
• Polite and professional interaction with customers 
• Handling complaints or delivery issues with patience and clarity 
• Representing the company in a positive manner 

 
5. Physical Stamina and Safety Awareness 

 
• Ability to lift and carry heavy packages 
• Knowledge of safe lifting techniques 
• Awareness of road safety laws and company safety policies 

 
6. Attention to Detail 

 



• Ensuring the correct items are delivered 
• Handling delivery documentation accurately (e.g., signatures, tracking 

numbers) 
 
 

7. Basic Vehicle Maintenance 
 

• Checking oil, tires, brakes, and other essentials 
• Reporting any mechanical issues 

 
8. Technology Use 

 
• Familiarity with delivery apps, scanning devices, and mobile communication 

tools 
 
 
Briefly explanation why these skills would be important 
 
To work effectively as a delivery driver, a combination of practical skills and 

knowledge is essential. A valid driver’s license and strong driving proficiency 

ensure that drivers can operate vehicles safety and legally, while minimizing 

the risk of accidents and damage. Familiarity with local routes planning, 

helping to avoid traffic delays and ensure timely deliveries. Good time 

management and organisational skills enable drivers to complete multiple 

deliveries within tight deadlines, which is vital for maintaining customer 

satisfaction. As delivery driver often serve as the face of the company, strong 

customer service and communication skills are important for creating positive 

interactions and resolving any issues professionally. Physical fitness and an 

understanding of sale lifting techniques are necessary for handling heavy 

packages and preventing injury. Attention to detail ensures that the correct 

items are delivered accurately, avoiding costly errors. Basic knowledge of 

vehicle maintenance helps prevent breakdowns and keeps deliveries on 

schedule. Finally, competence with technology, such as navigation systems, 

mobile apps, and scanning devices, supports efficient and accurate delivery 

operations in today’s digital logistics environment.  

 

 



Personal SWOT Analysis 

 

Strengths 
 

• Self-motivated and work well 
independently under pressure 

• Excellent communication and 
customer service skills 

• Confident driving manual vehicles 
• Clean driving record 

Weaknesses 
 

• Detail-oriented/sometimes slows 
me down when double-checking 

• Limited vehicle repair knowledge 
in case of breakdowns 

• Still gaining familiarity with some 
logistics technologies 

Opportunities 
 

• Paid training provides opportunity 
to strengthen logistics and tech 
skills 

• Potential for performance 
bonuses and higher earnings 
during peak seasons 

• Growth opportunities 
• Fully supported role 

Threats 
 

• Road conditions, weather, and 
traffic can cause delays or safety 
risks 

• Increased competition  
• Technology change 
• Risk of injury due to physically 

demanding nature of the job 
• Repetitive work could lead to 

burnout if not balanced 
 

 

 
Completing my SWOT analysis helped me understand myself better and plan for my 

career more effectively. 

One of the most critical skills is safe and responsible driving. As a delivery driver, I 

need to have a full understanding of traffic laws, road signs, and vehicle safety 

procedures. Time management is another key skill. Deliveries often have tight 

schedules, and being able to organize routes efficiently and stick to deadlines is 

crucial. 

With the rise of digital systems in the delivery industry, technology skills are 

increasingly important. Most delivery companies now use mobile apps to assign 

tasks, track delivery progress, and communicate with customers. Being comfortable 



using smartphones, scanners, and delivery management software will help me stay 

organized and efficient throughout the day. 

Customer Service is also a vital part of being a successful delivery driver. A friendly 

attitude, clear communication, and professional appearance can leave a lasting 

impression. Even in stressful situations, such as delays or damage items, staying 

calm and polite can make a big difference in maintaining customer satisfaction and 

loyalty. 

In addition, the role requires physical stamina, reliability and responsibility. Finally, 

problem-solving skills will help me navigate the unexpected, being able to think 

quickly and find practical solutions will be essential. 

In conclusion, becoming an effective delivery driver in the future involves more than 

just driving. It requires a combination of practical skills, technological knowledge, 

physical endurance, and strong personal qualities like responsibility and 

professionalism. 

 

 

 

 

 

 

 

 

 
According to NatWest Group, (2024). A PDP is one of the most effective ways to turn 

your goals into a reality. Whether you are looking change career, build on your 

current skills or simply learning something new, a PDP will help you to plan for the 

future and manage your own learning and development. 

 



In this table I will show my personal development plan, with my career 
objectives and the actions to achieve them. 

Career Objective Linked SWOT 
Points 

Actions to Achieve 
Objective 

Timeline Success Indicators 

1.Become a reliable 
and high-performing 
delivery driver with 
excellent route 
efficiency and 
customer service 

Strengths: Self-
motivated, good 
communication, 
clean driving 
record 
 
Weaknesses: 
Attention to detail, 
time management 
 
Opportunities: 
Training, bonuses 

-  Attend full training  
 
- Use a checklist to 
avoid mistakes 
 
- Track delivery times 
and find way to 
improve 
 
- Request customer 
feedback 

1-2 months On-time deliveries, 
positive feedback, 
eligible for bonuses 

2.Improve technical 
knowledge and 
confidence with 
navigation system, 
scanner, and 
delivery app use 

Weaknesses: 
Limited tech use 
 
Opportunities: 
Training support 
available 

- Practice daily with 
delivery tech 
 
- Watch online 
tutorials 
 
- Learn how to save 
frequent routes and 
addresses 

2-3 weeks Confident tech use 
without help, 
smooth navigation 
and scanning 

3.Build basic vehicle 
maintenance skills to 
reduce delays and 
risks 

Weaknesses: 
Limited mechanical 
knowledge 
 
Threats: Delays 
and safety risk 

- Learn checks for oil, 
tire pressure, and 
warning lights 
 
- Keep a maintenance 
checklist 

6 weeks Independently 
manage small vehicle 
issues, fewer 
mechanical delays 

4.Progress into a 
senior driver or team 
leader role 

Strengths: 
Communication 
and customer 
service skills 
 
Opportunities: 
Development 

- Maintain strong 
performance and 
attendance 
 
- Show leadership 
during busy shifts 
 
- Offer support to new 
drivers 
 
- Express interest to 
managers 

6-12 
months 

Positive reviews, 
considered for 
promotion or added 
responsibility 

 

 



 

How the module has helped improve my employability skills 

The Employability and Career Development module has a significantly helping me 

improve the skills needed to secure a job and succeed in the workplace. One of the 

most impactful parts of the module was the mock interview, which gave me a realistic 

experience of what to expect in a real job interview. It helped me understand how to 

present myself professionally, answer questions with confidence, and highlight my 

strengths and experiences clearly.  

With this experience I was able to think of some areas that I could improve, such as 

body language and how to structure my answers. This experience has made me feel 

more prepared and confident for future interviews. 

Additionally, the module taught me how to write a professional CV and cover letter, 

search for job opportunities effectively, and understand what employers are looking 

for. Overall, this module has developed my communication, self-presentation, and 

planning skills, all of which are essential for improving my changes of getting a job 

and building a successful career. 

 

My plan to take because of the key learnings from the Employability and 
Career Development module: 

As a result of the key learning from this module, I plan to take several important 

steps to improve my employability. Firstly, I will update and tailor my CV and cover 

letter to better reflect my skills and experience for specific job roles. 

 I will also continue practicing interview techniques using the feedback from the mock 

interview to build more confidence and improve how I present myself. 

Additionally, I will make use of online job platforms and networking opportunities to 

actively search and apply for jobs. Finally, I aim to keep developing my 

communication, time management, and problem-solving skills, both through further 

learning and real-world experiences. I am feeling better prepared for the workplace. 
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