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This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Dorina Ionela Mirea
Student name:Dorina Ionela Mirea
Cohort 1 Group:3
Lecturer’s Name:Olu Adegbite

	Name of Guest Speaker:Sunny
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
The key topics in the field of facilities management  in the hotel industry are:
· Give your employers training to do all the jobs in the hotel.
· A sistem that helps booking and managing  your reservation , TIME SAVING.
· The strategi is to beating , PRICE CHEAP.
· Manager has to have idea of everything of the hotel.
· The experience is very important but if you have a degree  that helps you better.













	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
Experience is first thing .                                                                                                                                             
 Experience is very important, any staff matters but if you have a degree this is an extra thing.                                    
               
EXPERIENCE+TRAINING+EDUCATION                                                                                       












	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
He help me understand how important is your education if you want a job that required a degree and experience but what is important is the degree. And how a person should be multitask for Travelodge.
In Travelodge anystaff is trained to do anything.
Travelodge is prepare one design different SUPEROOMS.











	Perform a self-appraisal of your understanding and key skills required in facilities management: 




Supervising  teams of staff including cleaning, maintenance, grounds and security.
Analytical and problem-solving skills.
Teamworking.
Attention to detail but also the ability to see the implications for the bigger picture.
Customer service.
Decision-making.





	Based on your self-appraisal, what would you do to improve on these skills?

One of the indications that you are doing a good job is that your staff feels that it really is part of the hotel you run. The big mistake that mangers do is the tendency to disregard the opinion of the employees. Listen to them, as they can provide you with a perspective that can help you better manage your property.
You need communication and leadership  skills.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	I understand that facilities management is not a easy and you have be ready for what means customer service .
I want to finish this univerity get a job in a hotel begin  from the botom and after with education and training I can get the job. 
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