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Task 2: Reflective report (approx.) 600 words
This report reflects on the video presentation I presented in week seven where I spoke about the role of a social worker. The task was for me to explain why I chose the role, how I began my research, how I evaluated on source using the CRAAP test, the challenges I faced and the next steps I planned. Reflecting on my presentation has allowed me to look at the strengths and weaknesses of my presentation as well as look at the improvements I could do for any future presentations.
Bedore recording the video I felt confident and nervous at the same time. I had felt confident because I had prepared and understood what key with a lot of detail. However, I was more nervous about speaking in front of a camera because this is something I am still trying to get comfortable with. Recording a video presentation felt different than just speaking to somebody so that feeling had stayed with me throughout the process.
[bookmark: _Int_uevVBdUf]When I began speaking, I tried to speak as clear and calm as possible as well as following the structure of the task. I used notes to guide me as I wanted to avoid messing up. I think this helped me stay organized and ensured I covered all the areas. The reason as to why I chose a social worker was that it felt natural helping vulnerable people and support individuals in a difficult situation has always peaked my interest. I felt my explanation of the question given was clear. I described the websites I used such as NHS careers and prospects and searched for things like social worker jobs and duties also social worker qualifications. This part of my presentation showed the effort I put into understanding the career thoroughly.
One of the strong parts of my presentation was the use of the CRAPP test. I thought this section of my work was well explained because I followed each element currency, relevance, authority, accuracy and purpose. But a weak point we could potentially point out was the fact I did not talk about the currency of the sources as it was not stated or could not be found.
Despite these strengths there were parts of the. presentation I was not entirely okay with. One of my biggest challenges was not being able to maintain a natural flow when speaking. Even though I tried my hardest to not depend on my notes I found myself looking down more than I expected. This meant that I was not keeping enough eye contact with the camera and had made certain parts of my presentation sound less confident. At times I also found myself struggling with pacing myself some parts were delivered to quickly because I was nervous and was trying to make sure, I did not forget anything. 

Looking back on the experience I can that the structure of my presentation was prepared well but my delivery could have been improved. I also realized that effective communication means not just knowing the information but being able to present it clearly and confidently. This showed the importance of rehearsing properly and trying to be more familiar with working on camera.
For any future presentations I will plan to prepare in a more practical way. This could means doing things such as practicing out loud several times instead of silently to myself. I also will try and rely less on my written notes by using short key word other than full sentences. Recording little practice videos will help me loosen up with the camera as well as reduce anxiety. I will also seek feedback from my lecturers plus students to improve my confidence.
In conclusion the presentation was a beneficial learning experienece that helped me realize my strengths in being organized and research, whilst also identifying areas like pacing, confidence and delivery that I need to develop on. 



Task 2-part B: written report (600 words) 

Time management means planning, organizing and controlling how much time is spent on certain activities to help a person work more efficiently and get more done (www.mindtools.com). In a healthcare setting time management is important as workers deal with a lot of difficult situations, urgent tasks and depending on. It not only helps healthcare workers complete their duties efficiently but also improves patient care, stops stressing and makes teamwork easier. This report will look at the importance of time management in healthcare, different types of time management approaches and give examples of techniques as well as tools that can help with improving it. 
Healthcare environments just like care homes, hospitals and community settings are very unpredictable and faced paced. Professionals must manage workloads as well as maintaining high standards within care. Good time management can also be making sure essential tasks are completed, patient safety and helps staff meeting their deadlines for treatment plans, assessments and treatment plans.
For example, nurses must take care of tasks like updating patient records, administering medication, monitoring key signs and responding to emergencies. Having poor time management could lead to risking patients' safety, making medication errors and delayed treatments. As well as senior carers they must manage care routines, complete reports, supervise and support the people in their care emotionally. 
Having effective time management makes them able to lead their team and providing care all at the same time so residents needs are met all day. (www.skillsforhealth.org.uk) Another reason as to why time management is important in healthcare to lower stress and prevent burnout. 
Importantly research shows workers who manage their time effectively experience lower levels in stress and better job outcomes. Healthcare jobs are very difficult and demanding managing time well is key to doing well in the future.
 Time management includes planning and prioritisation two approaches that are key to good time management. 
Planning means scheduling things like tasks in advance to make sure responsibilities and deadlines are completed. This approach helps professionals stay organized and stops the risk of forgetting important duties. For instance, senior careers, to keep structure in their workday they must plan daily care routines, shift rotas and scheduled medication times.
Prioritisation means knowing what tasks need full attention and what can wait. In a healthcare environment this tool helps professionals put urgent matters Infront of other matters like a routine documentation task.
There are many of techniques and tools that healthcare workers can use to help themselves develop their time management skills. A very popular technique used is SMART goal setting which tries to encourage individuals to create goals that are specific, measurable, achievable, relevant and timely. For example, a person that works as a senior carer might use this technique to complete day to day care work by a certain time each day. SMART goals guide professionals to stay focused and makes it easier to follow (www.bitesizelearning.co.uk).

Conclusion:
Time management is an important as well as a vital skill for going far in healthcare roles such as nursing and senior care. It improves efficiently patient safety and supports workers well-being. By taking our time in understanding different types of time management strategies and using tools like SMART goals healthcare professionals can develop strong skills which will contribute to career success. 












	
	
	



