Communication and counselling - critique video. 

In this essay I will analyse and critique a counselling role play between the councillor and a client based on Carl Rogers theory of client centred therapy, I will also be reflecting and symmetrising the importance of client centred therapy also used in the nursing setting and the reasons for using this approach as this will be a requirement, I will have to demonstrate throughout my nursing studies. Carl rogers was a founder to this theory and dedicated himself to the humanistic psychology, Carl rogers approach was personal development, this type of therapy encourages a self -mindfulness that helps the client change their own state of mind and behaviour, Carl rogers theory has six conditions necessary to enable change and there were three core conditions these were congruence, unconditional positive regard and empathy, these are basic attitudes the counsellor must show, acceptance of the client and valuing the client as a person. Counselling tutor (2017).

[bookmark: _GoBack] Carl Roger’s theory is now practised in health care and nursing environments, this is called personal centred care, the four principles practiced firstly the service user is treated with dignity, compassion and respect, secondly the care is personalised, thirdly care is enabling and fourthly the care is coordinated. The importance of these principles is to insure the service user is treated with dignity and gain a better relationship between a service user and health care professionals, so both together and make better decisions about their care and treatment to achieve goals. The health foundation (2014).

In the role play video of the councillor and client, the counsellor greets the client with warm facial expressions and they both take a seat sitting face to face in a safe and private environment this therefore then makes the client feels safe from the outside surroundings and this then enables the client to detach themselves from the world around them and open up to the counsellor, The counsellor then asks the client to take a seat and the counselling session begins, The counsellor firstly explains to the client the confidentially policies and also explained to the client that any information that may cause harm to either party or any third party would be reported to the propriate person, BACP (2010:6). The Counsellor then begins the session by asking the client what beings you here today, this is called open question that is used to start off the counselling session. The client then begins to express their feelings on a situation that has made her feel distressed and helpless, the client looks very nervous to start with as she states this is the first time to talk about her feelings, but becomes less nervous as the councillor gives warming facial expressions, open body language and nonverbal nods and showing empathy, By showing empathy towards the client it gives them the feeling of openness and models acceptance towards the client, Evans, G (2003).The counsellor paraphrase’s back in smaller sentences to the client, using important parts they have discussed with the counsellor in the session., this is a good opportunity then for the client to realise their feelings when it’s played back to them, this makes the client reflect on every word using the counsellor shortened sentences, if the counsellor is very experienced they will do a good job making the client see what they are feeling once reflected back at them. This is to ensure the client the counsellor is listening to the client and this then enables the client to reflect on what the client has said to the counsellor, this allows the client to hear their own thoughts and focus on their own feelings. As the counselling session is due to came to end and the counsellor then explains the session is coming to an end soon, this is important to the client to get in there last feelings they have not discussed, the counsellor then summarises the session back to the client this is similar to reflecting this is important to the client and counsellor to both have good understanding on how the session has gone, if this is not practised and ended abruptly, the client could leave the session feeling sad and vulnerable, the client may feel un heard and this may implications on the clients wellbeing.

My conclusion from this counselling  session and analysing the client centred therapy theory is that in the nursing setting nurses must use all the core conditions to ensure the client feels self-worth, Also from the counselling theory  the client has the  power as the client is doing the talking and the counsellor is listening, the counsellor is now showing respect for the client and being non-judgemental, this enables the client to have more power in the session also as the councillor relays back the key points and summarising back their thoughts to the client it gives the client a focus on what they are feeling and the client can there for make sense on where to start working on their own needs and goals for themselves. Looking at the critique video more empathy could have been used and paraphrasing this would of then for made a better counselling session as the client would have been able to open more and may have shown their feelings more freely.

 This type of counselling therapy doesn’t always work for every individual, this could be someone who may have more complex needs, if this should happen the counsellor would then recommend the client to experienced counsellor in the field they should need, the other factors could be if the client couldn’t be open to the counsellor and the client builds up a wall enabling the counsellor from carrying on with the session these could be from lack of trust or feeling worthless from the client this could be from past life experiences or simply not liking your counsellor, if this is the case you can ask for another therapist that you may feel more comfortable with. Carl rogers indicated in his book, these factors may occur if the clients with ambivalent attitude of dependence – resistance seem to difficulty in coming to experience the counselling sessions as therapeutic. Maybe this is due to the lack of skill in facilitation, or whether this is due type of attitude is basically more difficult for therapy. Only time will tell. Carl. R, (1951)
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