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Introduction
The hotel sectors are a vital component of the tourist economy, offering Travellers from all over the world lodging, hospitality, and experiences. This report examines industry trends, service culture, and service in a hotel setting. The report aims to offer insights into the elements impacting employee engagement, guest happiness and the overall competitiveness of hotels in the market by examining these characteristics. (STAYEXPRESS2023)
In this report I will be going into talk more in to details about the type of Hospitality, and Guess service hotel's needs. From the integration of technology, and efficiency to the growing emphasis on sustainability and wellness, the hospitality industry is constantly evolving to meet the changing needs and preferences of today's travels .
· Hospitality Provision
There are two types of assets: Tangible things includes physical amenities like beds, Funiture's, toiletries, and facilities such as swimming pools or gyms. Intangible elements encompass services like customer service, personalized experiences, ambiance, and the overall feeling of comfort and satisfaction provided to guests. This why intangible access is important to satisfy customers 
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Service culture:
According to Geber (2020) Hotel employees need to have a strong service culture to develop a customer centric mindset. This section will look at the hotel’s overall service culture, covering things like organizational values, staff empowerment programmers, and training activities. 
Hotels may improve the visitors' experience by fostering a culture of professionalism, hospitality, and teamwork. This will create a warm and inviting environment. (Gerber,2020) 
The Morgans hotel, offers drivers at the airport for their customers. While the Delta Marriot do not provide drivers at the airport.
 In the tourism sector “service culture” refers to the value and procedures that place a high value on providing excellent customer service. It includes the values, attitudes, and conduct serve the need and preferences of tourists. (Louveau2021)
The idea of hospitality, which goes beyond simple lodging and includes a comprehensive strategy to guaranteeing visitors feel appreciated, welcomed and cared for throughout their entire stay, is fundamental to service culture in tourism industry. These covers dealing with employees working in hotels, tour guides, restaurants, transportation companies, and any other business related to the tourism industry. (louveau 2021) 
· Disney land is another example of service culture. It provides a wide range of experiences for their customers, in creating memorable experiences for guests by prioritizing their needs and satisfaction. Disney places a strong emphasis on creating memorable experiences for guests by prioritizing their needs and satisfaction. Including Attractions, rides, shows, and entertainment experiences based on popular Disney characters and stories and different areas of the park designed to immerse guest in specific themes, such as fantasyland, adventure land and Tomorrowland. 
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· Teamwork and Collaboration: establishing a cooperative and encouraging work atmosphere where staff members are motivated to collaborate across divisions to provide seamless and integrated service experience. Great example of this culture is the 4seassion Hotel which has golden rules such as treat others like you would like to be treated. The 4Seasion Hotel believe in making their employees happy so they can provide good customer service and make their customers happy. (4season hotel,2024)
· Cultural sensitivity: Valuing and acknowledging the diversity of visitors and modifying service offerings to consider varying culture norms, internets and expectations. 
· Hospitality: Is an essential component of service culture; it entails extending a cordial greeting, paying attention and showing sincere concern for the welfare of visitors. 
· Service excellence: 
This section will assess the standers of service provided by hotels including factors such as cleanliness, responsiveness of staff, efficiency of check-in and check-out processes, and overall customer experience. A successful hotel operation is characterized by exceptional service. Gerber (2020)
· The Morgan hotel have charging point for electric cars. why the Delta Marriot also provides room service 24/7 but not a car pickup at the airport.
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Industry trends:
· According to Hotel and Hospitality Technology Trends to Implement, (2018) The hotel industry is continuously evolving in response to changing consumers' preferences and emerging industry trends. Hotels in Swansea are adjusting to current trends: the emergence of experiential travel, the need for environmentally conscious and sustainable operations, the incorporation of technology into guest services, and the increasing impact of social media on travel decisions. By providing immersive experiences, putting immersive experiences, using technology to improve guest interaction, and interacting with guests on social media platform, hotels are really embracing this trend. According to Andrew the manager of the Delta Hotel in Swansea the is a QR in the room to scan for dinning. 
· Sustainably- the morgans hotel and the Delta Marriot hotel provides pump shampoo and shower gel, another trend in hospitality is sustainability people are more aware about the climate change, and customers care about their health being, that makes the customer to look more at hotels that provides massages and relaxation and the morgans hotel in Swansea provides these needs.
· Technology – people can make reservation over their phones on official websites or the apps, it reduces their time, and the information are more accessible for customers. The Marriot Delta hotel provides a QR code in every room to scan for room dining if they don't want to go down stair to get something to eat. 
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Health and wellbeing: the Four-Season Hotel and Resorts is luxury hospitality brand known for its exceptional service and upscale accommodations worldwide. They provide spa facilities with range of massages, wellness therapies, and treatments that encourage rest and renewal can be found in many four seasons hotel. (Miller, 2023)
Hospitality and guest services: 
The explanation of hospitality and guest services in hotel business is examined in this essay, which also identifies important tactic for improving the visitor's experience. Fundamental element of the hotel business, hospitality and guest service have a significant impact on how satisfied and overall, the guest experience is. Hotels aim to create unforgettable experiences by offering great hospitality and personalized service from the minute a guest arrives until departure (Wong2022). A customer is the most valuable guest on our property since he is independent of us. He is our only source of dependence. He doesn’t interfere with our work. He is an integral part of our company. He is a component of it. Serving him is not a courtesy we are doing for him. By providing us with this chance.



Then importance of hospitality.
(Nadir2022) Being hospitable means being kind, kind and considerate to visitors, it’s more than just a service. Relationships with guests are establish and sustained in the hotel sector based on hospitality. Hospitality creates the atmosphere for the visitors experience and cultivates a feeling of acceptance and community, from the warm welcome at check-in to the thoughtful help during the visit. 
Within the Marriott Delta hotel brand is a 4start hotel, it known for its chic and modern hotels that provide a variety of amenities and services to suit both leisure and business travellers. 
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In the context of hospitality, the term “wow factor” describes those unique or surprising encounters that surpass guests’ expectations and produce cherished memories. 
(Rajak, 2019) 
Elements of hospitality:
· Warm welcoming: Making a good first impression and establishing a memorable stay are achieved by smiling and providing personalised attention to guests. 
· Attention to details: Focusing on minor things, like keeping track of visitor's preferences or offering considerate amenities, shows a dedication to quality and quest contentment.
· Genuine care: Having a Sincer concern for the welfare of you visitors builds loyalty and trust.
In general, hospitality is essential to interpersonal relationships and society because it improves lives, builds bonds, and produces memorable experiences. The significance of hospitality resides in its capacity to foster relationships, encourage respect for one another, and enhance the human experience, whether it is applied in the office, at home, or in the hospitality sector. 
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Elements of guess service
· Check-in and check-out procedures, accommodation amenities.
· Room Amenities: providing comfort and convenience, facilities including free toiletries, Wi-Fi, and in room eating options are offered.
· Dining options: Offering a variety of dining options, including on site restaurants, room service, and catering services.
· Recreational Facilities: granting access to amenities including spa treatments, exercise centres, and swimming pools.  For example, providing room service, assisting with travel arrangements, offering recommendations for local attractions at a hotel. 
The manager of the Delta Holtel Swansea state that for their guest service they provide a meeting at 10am every morning to discuss what has gone wrong, and how to improve their customer service, the delta also has a what they call a Chat Via Bonvoy App/Empower system where they can communicate with their customers about some feedback. This is a good system that they have provide for their customer. It helps the business to grow, why the Morgans hotel providers a driver at the airport for their customers and the also have a charging point for the electric cars.
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Performance recommendations for the future:
In tourism and hotels are essential for ensuring continued success and sustainability in a rapidly changing industry landscape. A way of doing will be for example: Embracing Technology to enhance the guest experiences.
Summery 
We covered a wide range of topics in our report, such as the core value, service, culture, and major developments in the sector, hospitality is a mindset that revolves around giving visitors experiences the won't soon forget. This approach outstanding service meticulous attention to detail and individual care. We also look at how crucial it is to embrace technology, prioritise sustainability project and improve wellness offerings to satisfy the rising demand for wellness travel.
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